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SOFTUB CANADA 
Your spa or hot tub is an 
investment in relaxation. 
Follow these simple steps for 
maximum enjoyment! 

 
 



Quality 
 
We offer a complete line of products to support all of our water treatment options. 

Softub Canada offers Sanitizers, 
Oxidizers, Balancers and Accessories, all formulated for maximum performance and 

value. As a family of quality products, the products 
work superbly on their own or in spas that use pre-installed devices, such as 

ozonators. 
 
Spa Needs 
1. CIRCULATION: Run your spa's circulation system every day. Check your Spa 

Owner manual to determine how long your spa's circulation system should run. 
 
2. FILTRATION: A filter that is operating properly helps keep the water clear by 

capturing the hair, oils, and cosmetics that wash off when people use the spa. When 
the filter is dirty or clogged, all this debris remains in the water. Most spas have a 
cartridge filter. Check your owner's manual for detailed information on how to remove 
the filter for cleaning. Typically, you should clean your filter with 

Spa Essentials Filter Cleaner Pouch every 4 - 6 weeks. 
 
Use Spa Clear weekly. Some particles of debris are microscopic and too small for the

filter to catch. It will help join these tiny particles together, allow the filter to collect them, 
and keep the water clear. 

 
3. CLEANING If left unchecked, contaminants such as dirt, oil, and even bacteria can 

accumulate at the waterline, much like a bathtub ring. Regular cleaning of spa surfaces 
preserves the surfaces so the whole spa environment looks and feels better. Use a 
skimmer net to remove floating debris. 

 
4. CHEMISTRY: Our products provide numerous benefits. When used as 

recommended, they will: 
• Make the water clean, safe and feel comfortable. 
• Kill bacteria, which can multiply rapidly in a spa. 
• Protect spa surfaces from stains caused by metals that are often dissolved in 

water. 
• Protect spa equipment from scale caused by calcium deposits. Scale can 

accumulate on 
spa surfaces and inside filters and heaters, greatly reducing their effectiveness. 
Maintain an adequate sanitizer level at all times to kill bacteria. 
 
• Chlorinating Concentrate: This fast-dissolving chlorine product is also effective 

against bacteria and easy to apply. Sprinkle the granules directly into the spa according 
to label instructions. A “shock” dose of Chlorinating Concentrate can also serve as an 
Oxidizing treatment. 

 
Note: Always read product labels before use. 

 
 
 
 

When: What to do: 

Nature2 
Purifier 
Cartridge 
Start Up 

Fill your hot tub and balance water per water 
treatment booklet guidelines. Add 1 Teaspoon of 
dichlor (Chlorinating Granules) to spa per 250 
gallons (approx. 1000 litres). (Note: 1tsp=1/4 
ounce = 7 grams.) After adding chlorinating 
granules leave l;id open with air control closed 
and jets running for at least 30 minutes. 

Every Day 
Run spa according to recommendations 
supplied to you by the manufacturer of your 
hot tub.  

After Each 
Use 

Add 1 tablespoon of Spa Shock (potassium 
peroxymonosulfate) (MPS) to spa per 250 
gallons (approx. 1000 liters) (Note: 1 
tablespoon=3/4 ounce=21 grams.) A 
convenient way to insure proper MPS level is 
to use a Nature2 Spa Test Strip. If the Test 
strip indicates a low level of MPS, add 1 
tablespoon of Spa Shock MPS to spa per 250 
gallons and retest. After adding Spa Shock 
leave lid open with air control closed and jets 
running for at least 30 minutes.  

Once a 
Week 

Add 3 tablespoons of Spa Shock (potassium 
peroxymonosulfate) to spa per 250 gallons 
(approx. 1000 liters). Check  and adjust pH and 
total alkalinity. A convenient way to check pH 
and total alkalinity levels is to use a Nature2 Spa 
Test Strip. After adding Spa Shock leave lid 
open with air control closed and jets running for 
at least 30 minutes.  

Every 4 
Months 

Drain and Refill your Spa.  
Replace Nature2 purifier, repeat purifier 
start-up.  

As Needed 

If water looks dull or cloudy, shock treat with 1 
teaspoon of dichlor (Chlorinating Granules) 
per 250 gallons (approx. 1000 liters). After 
adding chlorinating granules leave lid open 
with air control closed and jets running for at 
least 30 minutes.  



 

Use Spa Shock Oxygen-based Shock (or a shock dosage of Chlorinating Concentrate) to 
remove undesirable compounds, eliminate odors, clarify the water, and restore the 
sparkle. 

NOTE: Even if your spa is equipped with an ozone generator, you still need Softub 
sanitizing and "shock" products. Ozone can provide some oxidizing support, but ozone 
is very short- lived. Softub sanitizers provide the continuous, reliable protection you 
need. 
TESTING There are two (2) primary components that affect spa water quality; Sanitizer 
and pH. When both are within their recommended ranges: 
Your water is comfortable, protected and clear. 
Your sanitizers and "shock" products work efficiently. 
Your spa surfaces and equipment are protected. 
Maintain sanitizer within the recommended levels:  
Chlorine = 3.0 - 5.0 ppm 
Maintain the pH between 7.4 - 7.6. In this range, bathers are 
comfortable, the spa surface and equipment are protected, and the sanitizers perform 
efficiently. 
Maintain the Alkalinity between 125-150 ppm. Always adjust Alkalinity prior to 
adjusting pH. 
Maintain proper water balance. This will help protect your spa equipment and ensure 
comfortable water. 
(Adjust 1st) Total Alkalinity 125 - 150 ppm Total Alkalinity Increaser pH Decreaser 
(Adjust 2nd) pH 7.4 - 7.6 pH Increaser pH Decreaser 

 
DRAINING AND REFILLING: Regular draining and refilling is a normal part of spa 
maintenance. Over time, the water absorbs and dissolves minerals, chemicals and other 
soluble material. 

Typical time period is 3-4 months. The cleaner you are entering in your softub, the 
longer your water will last. 

Note: Always read owner’s manual prior to use. 

How often you drain and refill your spa depends on how often you use it. 
Every time you refill your spa with fresh water, use Prevent II to prevent metal 
stains and scale build-up. If your water contains high levels of minerals or metals. 
 

 
 
 

 
 

Draining and Refilling 
 

NOTE: Many spa and hot tub manufacturers recommend the use of a Hut Tub Pipe 
Cleaner before draining such as Whirlpool Rinse.  
 
If Whirlpool Rinse is used, follow this procedure: 
1. Remove filter cartridge.  
2. Pour 250 ml of Whirlpool Rinse into spa or hot tub prior to draining.  
3. Turn pump on and et run for one (1) hour. 
5. Drain Spa. 
6. Repeat each time the spa is to be emptied and cleaned. 
 
If Whirlpool Rinse is not used to clean the plumbing system between fillings: 
1. Drain the water. Check your owner’s manual for information. 
2. Clean the spa surfaces. 
3. Refill the spa with fresh water. 
4. Add the recommended Softub products. 
 
Safety Tips 
 
• As with any new piece of equipment, your spa or hot tub should be properly 
supervised for safe use. 
 
• Pregnant women, persons with heart disease, diabetes, high or low blood 
pressure or any serious illness, and indeed persons with any doubt, should not 
enter a spa or hot tub without prior consultation with their doctor. 

• There is a distinction between warm water and hot – he maximum safe 
temperature is 40°C (104°F). Fifteen minutes per soak is the recommended 
time at 40°C (104°F).  

• Never use a spa or hot tub if under the influence of alcohol or drugs. 
• Read and follow product label directions carefully. 
• Never chemicals. 
• Always add chemical products to water, never water to chemical.  
• Store chemicals in cool, dry storage. 
• Do not add chemical products when bathers have the spa in use.  
• Wait approximately 30 minutes after adding water treatment products to hot 

tub before placing your lid back on the tub.  
 
 



 
 
    YOUR SPA CONTAINS 

300 (6 person) 1135 liters 
220 (4 person) 835 liters 
140 (2 person) 530 liters 
 
Start-Up Procedures (“Fresh Fill”) 
Protect your spa equipment from scale caused by calcium deposits. 
Scale can accumulate on spa surfaces and inside filters and heaters, greatly 
reducing their effectiveness. Fill your spa with water and add Prevent II to spa 
water during filling. This establishes initial protection against staining and scaling. 
 
Test the spa water and balance it, as needed. 
Total Alkalinity (ppm)  80 – 120 pH 7.2 – 7.6 
Always adjust Total Alkalinity first, then pH. 
 
Maintain an adequate sanitizer level at all times to kill bacteria. 
To establish an initial sanitizer reading, add a chlorinating Softub product and 
maintain at recommended 
levels to kill bacteria and keep spa water clean and bathers safe. 
 
 
Initially, add Chlorinating Concentrate at a rate of 20 g per 
1,000 L of spa water. Repeat additions every 15 - 20 minutes until a 
consistent Free Available Chlorine (FAC) residual of 3.0 - 5.0 ppm is 
established. With a near-neutral pH, it is also easy to maintain balanced 
water. Chlorinating Concentrate is diluted in a cup with warm water then directly 
to spa water while the pump is running. Use regular doses as a sanitizer and shock 
doses as an oxidizer. 
 
Use test strips or a reliable test kit to check sanitizer levels often. 
 
 
NOTE: Do not over sanitize. It can void your warranty. 

 
 
 
 

 
 

Nature2 Spa Recipe  
• Water Treatment Products Required 

• Nature2 Purifier Cartridge  
• Non-chlorine oxidizer (Spa Shock)* (potassium peroxymonosulfate) (MPS) 
• Nature2 Spa Test Strips** or Test kits (pH, total alkalinity)  
• Alkalinity Increaser 

• • pH Increaser/Decreaser  
• Granular Chlorine (Dichlor) 

• Important 
The Nature2 Spa Purifier is not to be used with products containing bromine, 
sodium bromide or biguanides. If these products are being used, be sure to drain 
and refill spa with fresh water. 
 
Note: 
 
• As an alternative to potassium monopersulfate, dichlor may be substituted: 
1 teaspoon dichlor = 3 tablespoons potassium peroxymonosulfate (Spa Shock).  
 
• The use of an efficient ozone generator with Nature2 may reduce the need for 
supplemental chemical treatments.  
 
* Spa Shock  - Potassium peroxymonosulfate may cause a lowering of the pH and 
total alkalinity of your spa water. Please monitor pH and total alkalinity at least 
once per week and adjust accordingly.  
 
** Nature2 Spa Test Strips are available at  

 

 

 

 

 

 


