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NEED TO RETURN AN ITEM?
If you are not 100% happy with your order simply return your item(s) 
within 28 days of purchase if your item is unused and in its original 
condition with tags attached, for a refund or exchange.

How to Return an Item.
1 - Print and complete the returns form to send along with your 
item(s)
2 - Post your items(s) in its original packaging (please include dust 
bag, bag straps, garment bag, belt, fabric swatches, etc.) to the 
returns address provided.

Refunds.
Our team will process the refund once we receive the item(s), please 
allow up to 10 business days for this to be cleared in your account.

Exchanges.
For an exchange, please ensure you specify with our customer service 
team what style, size, and colour you require. Once we receive your 
item(s), we will process the exchange.

Faulty Items.
In the unlikely event that an item is faulty, we kindly ask that you post 
the item back to us with the reason for your return and clearly note 
on the form so that our team can assess the problem. If the item is 
assessed as faulty, we will send you a replacement. If the relevant 
style is not in stock we will arrange a refund including the return 
shipping reimbursement, so please include a copy of the postal 
receipt to hello@shopthecurated.net

Please Note.
All returns will be thoroughly assessed to ensure compliance with our 
returns policy. Any item(s) that do not comply with our requirements 
will not be processed for a refund or exchange.

To view our returns policies and frequently asked questions please 
visit www.shopthecurated.net/pages/returns-exchanges

REASON CODES
A - Too big
B - Too small
C - Incorrect item received
D - Faulty product (please specify)
E - Other (please specify)

ORDER DATE ORDER NUMBERCUSTOMER NAME

QTY PRODUCT DESCRIPTION SIZE COLOUR REASON CODE

ADDITIONAL COMMENTS (IF REQUIRED)

Please complete all fields and enclose this form 
inside your parcel

For further assistance please contact our 
customer service team:

hello@shopthecurated.net

Subscribe to our newsletter, we’ll keep you informed of new arrivals.
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Please post your item(s) via your local post 
using tracking to the following address:

Haul & Store
Attn. Emily Botham 

Unit 17 Admiralty Way, 
Camberley, Surrey, GU15 3DT

United Kingdom
Ph. 01276 409 925


