
Cappella Spirits  °  957 Healesville–Yarra Glen Road  °  Yarra Glen VIC 3775  °  +61 3 9730 2500  °  orders@cappellaspirits.com.au

Our  store terms and conditions can be found below. If you have any questions please 
don’t hesitate to email us. Have a peruse then wander back to the store when you’re 
ready. All transactions are processed in AUD. Delivery only available within Australia.

SHIPPING POLICY

Prices are $10 flat rate for the whole of Australia.

Shipping prices are in AUD. Shipping is only available within Australia. For orders outside 
of Australia please call us on +61 (03) 9730 2500.

Products and subscriptions are shipped the Monday following payment being made. 
Payment must be made and cleared before we ship the product(s).

Shipping price is per order. If purchasing a subscription, shipping is free within Australia. 
Shipping for international orders, including subscriptions, is dependent on third-party 
shipping fees.

CUSTOMER SERVICE POLICY

Cappella Spirits is committed to providing exceptional customer service and quality 
products. We endeavour to make sure that all products listed on our website are 
currently in stock and pricing is true and correct. In the event that an ordered item is not 
available or we are unable to fulfil your order we will notify you within 2 business days to 
arrange an agreeable alternative item, a backorder or a full refund.

REFUND POLICY

Please choose carefully. We do not normally give refunds if you simply change your mind or 
make a wrong decision. You can choose between a refund or exchange where goods are 
faulty, have been wrongly described or are different to the product purchased on the 
website.

PAYMENTS

All transactions are processed in AUD.

Credit card payments are processed securely through a third party payment processor 
(PayPal, Shopify) and are subject to their terms and conditions. Upon completion of your 
payment we will email you a receipt. We are not able to access your credit card details. 
Payment is due on order. Goods will not be dispatched until the payment has cleared.

The prices outlined are in Australian dollars (AUD) and do not include postage. Postage 
prices are a flat fee within Australia. Please note, international shipping is available via 
calling us on +61 (03) 9730 2500. Some countries outside of Australia may require import 
duties and tax to be paid. You are responsible for paying duties and taxes in your own 
country if applicable. Prices may change at any time.
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SECURITY POLICY

When purchasing from Cappella Spirits your financial details are passed through a secure 
server using the latest 128-bit SSL (secure sockets layer) encryption technology. If you 
have any questions regarding our security policy, please contact us.

WEBSITE TERMS OF USE

Use of any of the websites hosted on the following domains (Cappella Spirits) signifies 
your agreement to the Terms of Use / Disclaimer: www.cappellaspirits.com.au

DISCLAIMER

We endeavour to keep all information contained on the Cappella Spirits website up-to-
date. However, prices, listings and other information are subject to change and are for 
information purposes only. Cappella Spirits assumes no responsibility for errors or 
omissions noted on the aforementioned website. Please verify all information via email or 
by telephone.

LINKS TO THIRD PARTY WEBSITES

The Cappella Spirits website may contain hyperlinks to websites operated by parties 
other than those within Cappella Spirits. Cappella Spirits does not control such websites 
and is not responsible for their content. Inclusion of hyperlinks to such websites does not 
imply any endorsement of the material on such websites or any association with their 
operators.

LIMITATION OF LIABILITY

Neither Cappella Beverages Pty Ltd nor any of its directors, employees or other 
representatives, or the developer, Internet Service Provider or carrier of the website, 
will be liable for damages arising out of or in connection with the use of Cappella Spirits’ 
websites. This is a comprehensive limitation of liability that applies to all damages of any 
kind, including (without limitation) compensatory, direct, indirect or consequential 
damages, loss of data, income or profit, loss of or damage to property and claims of third 
parties.
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