ACCESSING YOUR ACCOUNT

You Might Have Noticed that
our site has a new look!

LOGIN TO YOUR ACCOUNT

On a DESKTOP COMPUTER

T'ap the Person icon to access your account
and login

The Makers Map - DIY with Amber Q  Search our store

Home Shop All Kits Clearance Sale Items Weekly Deals Featured Collections -~ Wood Crafts Collections + Subseriptions More links

Download our Free App for iPhone

Welcome, Amber. My Account

Main Your Last Order | view My Orders >—
Profile MayOE 2024 #26760 11temns for $0.00 Paid (62 Unfulfilled .

b r/"'—"--._.
Subscriptions l Order Details » :]
— .

- Order Status
Orders

Buy it Again
Wishilist

Get Started Craft Kit Guide
Most Ordered Products

Affiliate Join/Login v rue g

JUNE 2024

Logout

All Policies, Terms and l\q I
Conditions ‘,(b
s°°

the < o < o
Heart Flowers in Pots

41 eenia 1 -———— et e | -
5 3gmail.com Buy it Again egain Buy it Again 9 Chat
L8 Armber Stron — _— _-— el

Profile Card

WWW.SHOPTHEMAKERSMAP.COM



LOOK AROUND THIS IS YOUR
ACCOUNT DASHBOARD

SEE THE NAVIGATION ON LEFT FOR
YOUR DASHBOARD.

On a DESKTOP COMPUTER
ATTENTION:

This is where everything will be for you to manage

The MakergMap - DIY with Amber Q  Search our store

Clearance Sale Items Weekly Deals Featured Collections -~ Wood Crafts Collections +

My Account

ﬁ | View My Orders >
00 | Paid (62) | Unfulfiled Zg) |

4M—

ost Ordered Products

e vy g 2
JUNE 2024

WWW.SHOPTHEMAKERSMAP.COM



On a DESKTOP COMPUTER

YOU CAN SEE YOUR ORDERS
AND TRACK THEM ONCE THEY
SHIP.

Home Shop All Kits Clearance Sale ltems Weekly Deals Featured Collections -~ Wood Crafts Collections ~ Subscriptions More links +

Download our Free App for iPhone

Welcome, Amber.

My Account
# € Orders

Order Status Buy it Again

JER FULFILLM

Jan 27 2024 Paid Fulfilled

i amm

N vw wewww

Fre==isua Bird Couple Paint Class Workshop $0.00
Wishlist L [*

Get Started Craft Kit Guide .

Affiliate Join/Login - o ——
- Billing Address Shipping Address Subtotal
Amber Strang SBTA] & iTait . 40,00

Legout Effingharn County Tax ] $0.00

— United States Total 0.00 USD
All Policies, Terms and o ﬁ $
Conditions

Profile Card

_q" a igmail.com

o Amber Strong

This person icon takes o -
h q Chat
United States you to your account! ’

WWW.SHOPTHEMAKERSMAP.COM



On a DESKTOP COMPUTER

YOU CAN SEE YOUR

SUBSCRI

P TIONS

AND MANAGE IT!

The Makers Map - DIY with Amber  (Q  Search our store

Home Shop All Kits Clearance Sale Items Weekly Deals Featured Collections Wood Crafts Collections « Subscriptions v

More links ~

Download our Free App for iPhone

My account
# Return te Account Details

YOUR SUBSCRIPTIONS

Subscription Products

q #1B177425852 Crafty Crate Monthly Box Subscription

#946TE50484 Crafty Crate Monthly Box Subscription

YOU CLICK OR TAP THE
SUBSCRIPTION
NUMBERS
TO OPEN AND MANAGE

Welcome to my shop!
Get our App

My name is Amber! I'm so happy you're here! )
Updates and Deals

My shop is curated with goodies designed to bring

(G
i ) _ FAQ ( —\". (@ Follow on shop )
vou everything from craft kits, craft box membership, | J =
A Palicioc \‘-. .—/
printables all with a personal touch from me, | LOVE All Palicies -

MNext order Status

ﬁ June 1, 2024 Active
ﬁ Cancelled

Follow us

[ilo@Qd®

WWW.SHOPTHEMAKERSMAP.COM



On a DESKTOP COMPUTER
MAKE SURE TO
CONFIRM YOU

HANGES!

The Makers Map - DIY with Amber (Q Search our store

Home Shop All Kits Clearance Sale Items Weekly Deals Featured Collections Wood Crafts Collections + Subscriptions v More links «

Download our Free App for iPhone

My account
# Return to Account Details

€« SUBSCRIPTION #18177425652 Status: Active h
Started: May 8, 2024
Product Quantity Next order: Jun 1, 2024
Bill every: 1 month(s)

fty Crate Monthly B bscription

$38.00
—
Delivery (Free Shipping) Payment method ‘

ShopPay
weas wans snar Q73D

Expires on 03 / 2026

Taxes calculated at payment

FAMNIERINES Shipping address ‘—
Date Status Details Amber Strang
1575 Blue Jay Road

May 8, 2024 Success ORDER #26760 Rincon, GA 31326
United States

Subtotal  $38.00

cHANGE [
e

Chatis

available

WWW.SHOPTHEMAKERSMAP.COM everywhere



On a DESKTOP COMPUTER
ACCESS
DOWNLOADS
THESE ARE ALSO
~-MAILED TO YOUI

The Makers Map - DIY with Amber (Q Search our store o 8

Home Shop All Kits Clearance Sale Items Weekly Deals Featured Collections Woeod Crafts Collections ~ Subscriptions v More links «

Download our Free App for iPhone

Welcome, Amber My Account

Main Orders < Homebase
Profile

Subscriptions

May 08 2024 R S $0-00
raers c 8

iz @ . !
Wishlist L | COrder Details >

Order Status
Get Started Craft Kit Guide [ ]
Buy it Again

Affiliate Join/Login

Logout | Jan302024 #23858 1 Items for $0.00

All Palicies, Terms and e '--W_-o
Conditions a

Profile Card [* Review m| -

WWW.SHOPTHEMAKERSMAP.COM



On a DESKTOP COMPUTER
ACCESS
DOWNLOADS
THES - ALSO
~-MAILED TO YOUI

Weekly Deals Wood Crafts Collections «

Home Clearance Sale Items Featured Collections «

Shop All Kits

Subscriptions

More links «

Download our Free App for iPhone

Welcome, Ambe

Order Details

Main

Go to Status

Order Status

Profile

ER DATE

Subscriptions )
i Jan 27 2024

@

Fulfilled

PRODUCT PRICE QUANTITY

u W

Bird Couple Paint Class Workshop £0.00

Wishlist

LEAVE A REVIEW in your dashboard

Get Started Craft Kit Guide .

Affiliate Join/Login - e
- Billing Address Subtotal

Amber Strong

Shipping Address

Logout Effingham County Tax

United States Total

All Palicies, Terms and
Conditions

Profile Card

nail.com

o Amber Strona

United States

WWW.SHOPTHEMAKERSMAP.COM

My Account

£ Orders

Buy it Again

MBER

#23591

TOTAL

£0.00

2000

$0.00 USD




On a DESKTOP COMPUTER
ACCESS

DOWNLOADS
THESE ARE ALSO
EMAILED TO YOU!

Free Love B
Jemi . Workshop

You can find your order number in the receipt you received via email
tttttttt
ail Orgal number Log in
Total
Free Love Bird Couple Paint Class l
Workshop
Love Birds Counl=.Sus=tv |ist.pdf (539 KB) TP .IS IS LSO
l/ ~\
/ (o) y

Free Love Bird Couple Paint Class

Workshop SZ O l | |
Lowve Birds Painting supply list Upusied.pdf (540 KB) ®
=) AS WELL AS
You will ceive an éma,. U Canoad links for your digital
ssssssssss

WWW.SHOPTHEMAKERSMAP.COM

uso $0.00




On a DESKTOP COMPUTER

SOME FEATURES
ARE NOT AVAILABLE IN
SHOP APP
OR ON OUR
MOBILE APP

Download our Free App for iPhone

Note: if you change My Account

Main Personal Information h your eI.Ila,ll .a,ddress
you will still used

First Mame: Last Mame: Email |

Subscriptions Amber Strong amberastrong@gmail.com

Orders r Ernail me Updates and Discounts h I

Wishlist You must check this to get

Change my Password  Promotions, and updates from us

Get Started Craft Kit Guide v Passwore Fita e |

Affiliate Join/Login P

Logout

All Policies, Terms and L ) Saved Addresses
Conditions

DEFAULT :

i Amber Strong i 4 Amber Strong i Amber Strong

Profile Card

¢ United States i United States i United States

G amb @gmail. i e ———— ] N — | —
e ( ﬂj[ Delete | Edit || Delete | - (eait ] Delete )

Q
Rincon GA 31326 —_— Add new address here!

United States L per Strong : - '._.1
e i '5 h @ Chat
T . .;.. ‘_.‘

Update Profile i Rincon GA 31326

ATTENTION: If you change your address let us know it does not update open orders

WWW.SHOPTHEMAKERSMAP.COM



On a DESKTOP COMPUTER

LOOK AT THE
NAVIGATION
THIS MAY HAVE
NSV WANSISWANNID,
UPDATES
OCCASIONALLY

Profile Card We do n0t
P— manage

customer
accounts!

WWW.SHOPTHEMAKERSMAP.COM



There is a help center in the menu

The Makers Map - DIY with Amber  Q Search our store o (@

Home Shop All Kits Clearance Sale Items Weekly Deals Featured Collections Wood Crafts Collections + Subscriptions + More links

Shop Live b Join our Email List

Get Started Craft Kits Information
Help Center : Updates and Deals
FAQ
Contact Us

Broken/Missing/Wrong/Custom

Laser Cutting Service

Affiliate Program The WebSite has

Crafty Crate Subscription

alot of helpful

Craft Kit Tutorial Group

° °
information for
Visit My Etsy Shop
Wholesale / Bulk Ordering

ALL POLICIES you tO a/cceSS

Meet the Team
Socials / Linktree 24/7
Amber's DIY Blog

Customer Reviews

remember the chat
feature and profile
access areas are also
here!

WWW.SHOPTHEMAKERSMAP.COM



APPLYING DISCOUNT CODES

DONOT APPLY
CODES HERE!

The Makers Map - DIY with Amber Q Search our store S (9@

Home Shop All Kits Clearance Sale ltems Weekly Deals Featured Collections Wood Crafts Collections ~ Subscriptions v More links ~

Download our Free App for iPhone

Home > ALLDIYKITS > Standing Skunk DIY Kit

Standing Skunk DIY
$16.00

or 4 interest-free payments of $4.00,

Shipping calculated at checkout.

Discount code

Y7 7 17 14 Tr Mo reviews

anding Whimsical Skunk DIY Kit is the perfect
guir farmhouse home decor, kid

decorations; 958 s tecor!
@ Chat
PRODUCT PIECES IN THIS KIT k 1 Personalize for yourself or give as a gift to a Fox lover

Sometimes this code
box doesnt work!

WWW.SHOPTHEMAKERSMAP.COM



APPLYING DISCOUNT CODES

APPLY CODEIN

FINAL CHECK OUT!

The Makers Map - DIY with Amber )
shopE9 - @
o mf‘ Standing Skunk DIY Kit $16.00

code or gift car

@ Your order confirmation will be sent to your The Makers Map - DIY with Amber
account email amberastrong@gmail.com

s k

$16.00
Ship to ‘—

Shipping @ $7.27
Amber Strong, Amber Strong [ con GA 31326, US

Total uso $23.27 ‘
Shipping method h

USPS Ground Advantage - $7.27
2 business days

Payment method h

DISCOVER i —_—
Discover

b &3

Check your
address

Sign me up for news and offers from this store

Payment method

Y Every Shop Pay purchase removes carbon from the aWaat no extra cost. and Discount waS

applied!

Refund policy Shipping policy Privacy policy Terms of service Subscription policy

We have no control over

shipping costs!

WWW.SHOPTHEMAKERSMAP.COM



ACCESSING YOUR ACCOUNT

You Might Have Noticed that
our site has a new look!

LOGIN TO YOUR ACCOUNT

On a MOBILE DEVICE
— Tl?e Makers Map - DIY U@
BLEibS & 'Tap the Person

Q Search our store icon to access
- -onlo ou:r Frge Apl)p foiriPI Jne | YOur account

Crafter Approved v¢  Unique Desig Chat Feature is

available on our

website

Chat is not instant!

WWW.SHOPTHEMAKERSMAP.COM



LOOK AROUND THIS IS YOUR
ACCOUNT DASHBOARD

SEE THE NAVIGATION ON TOP
ITIS ASLIDER BAR!

On a MOBILE DEVICE
ATTENTION:

This is where everything will be for you to manage

The Makers Map - DIY (o) E?

with Amber i This is your Account

Dashoard Hub!

Search our store

Download our Free Ap for iPhone

a Main @ Profile /}:¥ Subscriptions ' Orc THIS AREA SLIDES

Your Last Order My Account

-

| May 08 2024 g 1items for $0.00 See where it says
O ) Unfulfilled 3g) ! subscriptions
=) 126760 that is where you

your subscriptions!
s
~¥

s, O




MANAGING YOUR ACCOUNT
PROFILE!

USE THE NAVIGATION BAR TO SLIDE
THROUGH THE OPTIONS

__On a MOBILE DEVICE

® Main @ Profile Y Subscriptions Wl Or

Personal Information My Account

My Information
First Name: If y'ou Ccnd ge your

Amber

email, you will still login
Last Name: with old email. That is
SHeng your user login

Email:

amberastrong@gmail.com

{ Email me Updates and Discounts You must check the
email box in order to get
SavelDetaile emails from us. Whether
it is promotions,
discounts, or updates.

Change my Password {—

New Password:

Repeat Password:



MANAGING YOUR ACCOUNT
ADDRESS PROFILE!

USE THE NAVIGATION BAR TO SLIDE
THROUGH THE OPTIONS

On a MOBILE DEVICE

— The Makers Map - DIY o E? N\
— with Amber ™M
' : If you ciinge your

Saved Addresses address it does not
update the address on

. Amber Strong your orders.

' United States .
- You must email us to let

us know the change.

_ Many customers have
| Amber Strong packages sent to
| different address.
this is why our system
does not update pending
orders.

+ United States

) For subscribers, you
This 1s

M 4 \ must go to subscriptions
where you S tab and update your
addnew -0 address there!

addresses!




MANAGING YOUR ACCOUNT
PROFILE PASSWORD!

USE THE NAVIGATION BAR TO SLIDE
THROUGH THE OPTIONS

On a MOBILE DEVICE
— The Makers Map - DIY (o)
— with Amber mM E? -
-
Last Name:
password, there is a
Ermail: reset password option.
nail.com
WE DO NOT MANAGE
Email me Updates and Discounts CUSTOMER DATA’
PASSWORDS

i OTHER
Save Details
INFORMATION

Change my Password =

\
ave=niu




MANAGING YOUR
SUBSCRIPTIONS

USE THE NAVIGATION BAR TO SLIDE
THROUGH THE OPTIONS

On a MOBILE DEVICE

My account —
& Return to Account Details .
‘This 1s wTi€re you

YOUR SUBSCRIPTIONS manage your
CLI%{U/I\ESERT V. subscriptions
Subscription q
WE WILL NOT
Products Crafty Crate Monthly Box CANCEL OR
Subscription MANAGE FOR,
Next order 4— June 1, 2024 YOU!
Status _}C To manage the
active subscription
Subscription #946?658484 CLICK THE
SUBSCRIPTION
Products Crafty Crate Monthly Box NUMBER)!

Subscription

Next order 4—

Status —} Cancelled




MANAGING YOUR
SUBSCRIPTIONS!

USE THE NAVIGATION BAR TO SLIDE
THROUGH THE OPTIONS

On a MOBILE DEVICE

My account

—~
Return to Account Details
Once youclicked

< SUBSCRIPTION #18177425652

the subscription

Product Crafty Crate Monthly Box number you will
Subscription SCROLL DOWN
Crafty Crate Monthly Box - delivered every month
SKU: ccmb0001 THROUGH THE
PAGE
SCROLL DOWN Manage the
subscription as
Total $38.00 shown for each
area!
Delivery Shipping) $0.00
e YOU WILL NEED
pired TO SCROLL DOWN!
Subtotal  $38.00 See next page!

alculated at payment

O




MANAGING YOUR
SUBSCRIPTIONS!

USE THE NAVIGATION BAR TO SLIDE
THROUGH THE OPTIONS

PAYMENTS

Date 4—

Status 4_
Details 4—

May 8, 2024

Success

ORDER #26760

Status: Active {-

Started: May 8, 2024
Next order: Jun 1, 2024
Bill every: 1 month(s)

CANCEL

Payment method

THIS IS WHERE YOU
CANCEL!

Once you click it, make
sure to complete ALL
STEPS and VERIFY!

Expires on 03 / 2026
UPDATE YOUR CARD HERE!

UPDATE 4—

Shipping address == O

On a MOBILE DEVICE

See where 1t says date,

status and details.
Details is for your most
recent subscription
order.
You can click that to
track order.

UNDER THAT
See it says active,
under that it says EDIT
and CANCEL

To cancel click
CANCEL

YOU WILL NEED TO
SCROLL DOWN again
to manage addresses!

See next page!



MANAGING YOUR ADDRESS
FOR SUBSCRIPTIONS!

USE THE NAVIGATION BAR TO SLIDE
THROUGH THE OPTIONS

On a MOBILE DEVICE

— The Makers Map - DIY o E? J N

— with Amber m

When changing your
subscription address,

you must let us know
about your open order.

EDIT

[

If you change your
address let us know
SO we can update

your open

Payment method

subscription order! It wont update.
Expires on 03 / 2026 We will have to
manually change it.
ALSO, If you do not tell
Shipping address ? us, then please make
sure you have mail
Amber Strong . .
forwarding in place.
We are not responsible
Diitea wtdtes to ship another box to

{— your or reship!




MANAGING YOUR ORDERS!

USE THE NAVIGATION BAR TO SLIDE
THROUGH THE OPTIONS

On a MOBILE DEVICE

— The Makers Map - DIY 0O E? =
—  with Amber mM @
! Orders . Wishlist . G REME VIB N THE

¥ Subscriptions

—T— SLIDING MENU IN THE
Orders My Account ACCOUNT
DASHBOARD!
Filter by Order # or Product Name
Showing 5 Orders
) i YOU CAN ALSO
| May 082024 ¢ IRl SCROLL DOWN THE
 (e2) Paid =) Unfulfilled @) !
L g2 PAGE TO VIEW MORE
6760 ORDERS.
( q Order Details > )
- You can leave a review
lm}"‘i - ) for orders,
(‘ﬂ‘ﬁ ﬁ track them,
) buy again.
(:E You can see all the
Buy it Again order information in

your account

Q dashboard!
Jan 30 2024 1 Items for $0.00




MANAGING YOUR ORDERS!

USE THE NAVIGATION BAR TO SLIDE
THROUGH THE OPTIONS

On a MOBILE DEVICE

— The Makers Map - DIY — The Makers Map - DIY
— with Amber — with Amber

& Subscriptions ‘ Orders @@ Wishlist

T T T f | Buy it Again

Order Details My Account PRODUCT

ORDER NUMBER ORDER DATE h i

#26760 May 08 2024 ! > $38-:66 $0.00

ML

PAYMENT STATUS: ‘/ \‘\ : é V ,. r \
o G} W LEAVE A

—’ ( Order Status > Box Subcpuon REVIEW

: Crafty Crate Monthly UV ITH
- - : Box - delivered every
Buy it Again 5 o PHOTOS!

PRODUCT h

°m;(m $38.00 $0.00 Shipping - Free Shipping $0.00
— ) ‘ ambertest

o | (-$38.00) $0.00 USD
(oo

Crafty Crate Monthly Billing Address Shipping Address
Box Subscription h Amber Strong 2 Amber Strong

Crafty Crate Monthly

Box - delivered every United States United States
month

Subtotal
Shipping - Free Shipping

All your order information is here! You can track, leave a review,
buy again. You can even see the discounts, shipping address as
well! There is also a tab for wishlist, and more options.

Subtotal $0.00

1
1




WEBSITE MENU - HELP CENTER

USE THE MAIN WEBSITE 3 LINESTO
ACCESS THE NAVIGATION MENU

On a MOBILE DEVICE

shopthemakersmap.com
The mobile menu
1he Makers Map - DIY 0O (0 .
with Amber E, is collapsed. you have to
use the arrows to
T navigate each section.
Shop All Kits ¢— The help section has
loads of resources for
Clearance Sale ltems g you
Weekly Deals === We do not manage

customer accounts, but

Featured Collections = @ we do provide helpful

resources for you to

access and follow.
Wood Crafts Collections 4—©

SUCH AS THIS GUIDE
Subscriptions e @ YOU ARE READING
IN[OA'A
Shop lee
N our website is user
friendly and we believe
extremely helpful if you

look around!




WEBSITE MENU - HELP CENTER

USE THE MAIN WEBSITE 3 LINESTO
ACCESS THE NAVIGATION MENU

On a MOBILE DEVICE

Help Center h A Crafty Crate Subscription

Join our Email List {— Amber's Amazon Shop 4_

Craft Kit Tutorial Group

Sezzle 4—

Get Started Craft Kits
Information

Updates and Deals
Visit My Etsy Shop

@ Wholesale / Bulk Ordering

Contact Us ‘— @

Broken/Missing/Wrong/Cust

Meet the Team
om

Laser Cutting Service Socials / Linktree

Amber's DIY Blog

Customer Reviews O

The mobile site also has access to the chat feature.
Which is not instant. But you can contact us through this feature!

Affiliate Program

Crafty Crate Subscription 4—




hank you for being our customer!

We know that technology and websites
can be challenging, this is why we create
resources to help you!

It Is alot to read, but it is much needed to
help you navigate our website.

We do not feel our website could be easier,
In fact we believe our website Is very user
friendly and gives you access to everything
right at your finger tips.

If you see something not working, a typo?
let us know.

info@themakersmap.com

You can access this resource in the help
center!

WWW.SHOPTHEMAKERSMAP.COM



Questions?

It at anytime you have a question
please emall us.

InNfo@themakersmap.com

Missing an item?
Subject of email: MISSING

Broken item?
Subject of email: Broken

Wrong item?
Subject of email: Wrong item

Order update?: Login and track your
package first.
Subject of email: Order Help

WWW.SHOPTHEMAKERSMAP.COM



