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READ AND SAVE THESE 
INSTRUCTIONS



Healthy Skin’s Best Kept Secret

Scan here to sign up 
for a 1-year warranty

Beauty insiders have long used humidifiers to promote healthy, glowing 
skin. Proper indoor humidity is also essential for optimal wellness, 

helping, to promote easy breathing and better sleep. But traditional 
models are dirty, ugly, and impossible to maintain, We’ve reimagined the 

humidifier to deliver all the benefits without the hassles.



Safety Instructions

• To reduce the risk of fire, electric 
shock, and injury, it is important 
to follow basic precautions when 
using electrical appliances. Before 
using the humidifier, carefully 
inspect the power cord for any 
signs of damage.

• If any damage is found, do not 
use the humidifier and contact the 
manufacturer for repair, return, or 
replacement.

• If there is a loose fit between the 
AC outlet and plug, it may cause 
overheating and distortion of        
the plug.

• Always place the humidifier on 
a firm, flat, level surface. Uneven 
surfaces may affect functionality. 

• HOUSEHOLD USE ONLY 
• DO NOT IMMERSE IN WATER

CAUTION READ BEFORE USE



Safety Instructions
CAUTION READ BEFORE USE

• Ensure that the humidifier is placed 
in an area that is out of reach of 
children. Keep the humidifier away 
from heat sources such as stoves, 
radiators and heaters. 

• When disconnecting the humidifier, 
first turn off the controls using the 
power button on top of the unit 
and grip the plug to pull it from the 
device. Do not pull on cord. Do 
not use damaged USB cables or 
adapters. 

• Always unplug and empty the 
humidifier when it is not in use, 
when replacing the filter, or       
being cleaned.

• Never tilt or move the humidifier 
while it is operating or filled with 
water. Always unplug it before 
moving.

• Regularly clean the humidifier as 
instructed in the manual. Do not 
clean it in any other manner.



Safety Instructions
CAUTION READ BEFORE USE

• Avoid directing the moisture flow 
directly at walls, or furniture.

• When using a humidifier in a closed 
or small room, periodically check 
for proper ventilation to prevent 
condensation stains on walls.

• If you notice moisture on the 
inside of your windows, turn off                
the humidifier.

• Do not use the humidifier outdoors. 
• use the provided adaptor      

XLY12P-050200-ZU only.



How it Works
Once the filled water tank is in place, water flows to the filter. 

This saturated filter evaporates water into the air and moisture 
is pulled into the fan.
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Your humidifier is made up of these parts: 



Setup & Placement

Remove from box. Remove packaging material. Remove 
and set aside OM instructions. Recycle box and 

packaging material.

Select a firm, level location at least 6” (15cm) from wall 
and furniture to ensure proper airflow. Avoid areas with 
dust. Place the humidifier on a water resistant surface, 

as water can damage furniture and some flooring. 



Setup & Placement

1. Place product on surface.
2. Remove tank and fill with water.
3. Ensure cap is fully sealed and not leaking before use. If cap is not  
 sealed properly water can leak. 
4. Plug in device using the included USB cable and adapter provided.
5. Turn on device. Press button to desired setting.



Controls

Low

Auto Mode uses an embedded light sensor to adjust and optimize the 
evaporation rate based on time of day. Medium at night, Low during day.

Fanspeed Indicator

All fan modes have Smart Persistent Airflow (SPA)™
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Maintenance

It is recommended to use the light duty or normal cycle. Do not wash humidifier 
parts with dirty dishes. AVOID HARSH USE DETERGENTS.

Do not place parts on lower rack of dishwasher. Placement on lower rack could 
cause damage to humidifier parts and dishwasher. 

DO NOT PUT FILTER OR MAIN BODY IN DISHWASHER. If the Body or filter 
are placed in the dishwasher do not use, and please contact the manufacturer. 

Cleaning Probes 

The water sensing probes located on the bottom of the unit’s body can 
become covered in scale. Use a damp washcloth to wipe clean. They may 

appear rusted. This may be caused by dissolved iron present in water.

Water tank, tank cap & water tray are top rack dishwasher safe



Filter Replacement
1. TURN OFF AND UNPLUG: Ensure the humidifier is turned off and unplugged  
 from the electrical outlet.
2. OPEN UNIT: Remove the main body house to expose the filter.
3. REMOVE USED FILTER: Carefully remove the used filter. Filter may be wet.
4. CLEAN BODY: Wipe down body, with a clean, damp cloth to remove any   
 residue, buildup, or dust.
5. REPLACE FILTER: Place new filter into tray, ensuring it’s properly seated in tray.
6. CLOSE UNIT: Close humidifier unit securely.
7. PLUG IN/TURN ON: Plug the humidifier back into the electrical outlet and turn  
 it on to ensure it’s functioning properly.

Press down 
on the edge of 

grate to remove 
for cleaning



FAQ
Q: What kind of water should I use in my Humidifier?

A: While some humidifiers require the use of distilled water, the Canopy 
Humidifier has a filtration system which makes it compatible with any water 
type, including tap water. The filter catches contaminants from tap water before 
it is dispersed as water vapor. 

Q: I don’t see any mist coming from the unit.

A: The Canopy Humidifier uses Evaporative technology. Water from the tank is 
filtered and dispersed as mist-free vapor into the air.
Traditional humidifiers utilize ultrasonic and steam technology, where unfiltered 
water is turned into a mist and forced into the air; this mist can carry bacteria, 
metals, and other irritants that may have been in the water. And when the mist 



dries it can leave behind a white dust primarily composed of calcium and 
magnesium from the water, which will need to be cleaned.
Canopy’s mistless technology improves the hydration in your space, without 
dampening your walls or messy cleanup.

Q: The water level in the tank is not dropping. Is my Humidifier working? 

A: The amount of time it takes for the Canopy Humidifier to fully empty and 
disperse a full tank’s worth of water varies based on the humidity in the room. 
Recommended optimal indoor humidity is between 40-60%. If the humidity in 
a room is already above 60% Canopy’s output will be reduced.
If the humidity in the room is below 40% and you’re still seeing elongated 
run times, ensure there is nothing blocking or clogging the fan’s airflow. We 
recommend keeping your device in an area clean of dust, and cleaning it at 
least once a month for optimal performance. 



Q: Discoloration & colored spots on filter. What is this?

A:  The Canopy Filter was designed to collect and trap minerals, such as 
calcium and magnesium, found in most tap water, to prevent these materials 
from being dispersed into the air while your unit is running. These minerals 
generally show up in your filter as discoloration of the white paper; some filters 
will turn pink if there’s iron present in the water. This discoloration is normal.

Q: How often should I change the filter on my Humidifier?

A: How often you need to change your Humidifier’s filter depends on a few 
factors, such as the frequency of use and hardness of the water used in your 
tank. If your water tends to be harder, more frequent filter changes might be in 
order.
The light labeled “Filter” on the top of your Humidifier will illuminate when it’s 
time to insert a new Replacement FIlter, but the best way to tell if your filter 
should be replaced is by looking and feeling. If your filter has turned crusty, 



hardened, and discolored throughout, then it’s time to replace your filter. 
Replace your filter every 5-7 weeks to ensure device is performing optimally. 
Upon inserting a new Replacement Filter, HOLD the “ON/OFF” button for 
30-seconds to reset the indicator light.

Q: Why won’t my Humidifier turn off?

A: The Canopy Humidifier has a built-in sensor that tracks water level. If there 
is still water in the tray or the filter is damp, fan will turn on and remain on until 
entire unit is dry. Humidifier reactivates to inhibit mold growth and ensure best 
possible performance.



Canopy is a trademark of Hyku Home inc. 
Brooklyn NY, USA 11201 

Scan here to sign up 
for a 1-year warranty

If you read everything until this point 
email hello@canopy.co for a gift ☺


































