
Outdoor Furniture Buyer’s Guide
Please follow the care instructions to keep your furniture in good condition

Tips for Buying Outdoor Furniture
Measure up and photograph your outdoor space before you go shopping so you can refer to essential
dimensions and consider how different options will fit and look in the space available.

Think about what you want to use the furniture for. Examples include formal dining (table and chairs),
casual dining (tables with sofa-style chairs or bar sets), reclining or relaxing (sofas, loungers, sunbeds,
hanging chairs), extra seating (benches, stools) or poolside (bench seats, casual seating or loungers).

Make sure you test out your choice before you buy - sit in the chairs, feel the cushions, check out other
options in the range that could be added now or in the future. If you want to move your furniture around
consider its weight. Too lightweight means it can move around in extreme weather but too heavy means
it’s hard to manoeuvre.

Think about storage options for furniture that have cushions that cannot be left exposed to the elements
when not in use. NZ has one of the harshest UV environments in summer combined often with below
zero temperatures overnight in winter. Most areas have high pollen deposits in spring, plus bird and
insect debris, all of which deteriorate the products, especially wicker. We recommend the use of furniture
covers or cushion boxes available in stores. This keeps the cushions dry and prevents rotting.

Don’t forget shade and heat. Investing in an umbrella not only protects those seated in your outdoor area
but also shades the furniture itself, keeping it out of harsh sunlight and prolonging its lifespan. Umbrellas
can also be used to introduce colour to otherwise neutral outdoor set ups. Installing some outdoor
heating is a great way to extend your outdoor entertainment ‘season’. Increasingly, infrared heaters are
becoming popular as they’re economical to install and run and provide targeted heat that is less affected
by wind/weather.

Accessorise. Extra cushions and throws allow you to stamp your own style on your outdoor furniture and
give those using it some extra warmth and comfort.

Mix and match materials. Don’t be afraid to combine different materials and textures and/or create
casual and formal outdoor living spaces using different types of settings or separates.

Be honest about how well you’ll care for the furniture. If you are time poor, opt for low maintenance and
hardwearing materials and construction. Be aware that due to the New Zealand climate, if you don’t
maintain or protect your furniture, it won’t be as long lasting, or at least, its appearance will likely become
more ‘rustic’ more quickly. Remember that warranties usually don’t cover cosmetic changes to the
furniture (like rust), only structural flaws / issues so ask your consultant about how different materials
will weather and how much upkeep will be required to keep it in tip top shape.
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If you live near the sea or in a humid / wet location, avoid materials that will oxidise or rust. Oxidisation
can occur incredibly quickly (in a matter of months even) if you don’t keep your furniture clean and dry.
Contrary to popular belief, even ‘good quality’ furniture if it’s not cared for or if exposed to certain
conditions.

Value for money is subjective but to an extent, you get what you pay for. Weigh up realistically how long
the furniture is likely to last given its materials/construction. Ask about the warranty. Although warranties
are guarantees about structural integrity not how the appearance will last, warranties do give an idea of
quality.

Features & Care

The Wicker Collection
Wicker is a PVC plastic that starts its life as round bullets about 3mm in diameter. These bullets are
preheated and UV protection chemicals added before being extruded and put onto aluminium framing.
All 4 Seasons wicker products are labour intensive to produce as they are hand woven.

4 Seasons wicker is Solana wicker, a premium wicker due to the highest possible content of UV
protection being added. This added UV protection costs just as much as the plastic materials
themselves but is crucial to a quality product. A cheaper wicker may have little UV protectant added so
be sure to ask if shopping around.

The other variable in a wicker product is the aluminium. The only difference between aluminium products
is the thickness of the alloy tube. All 4 Seasons products are made from 2.5mm thickness. Much of the
product in the market is only 1.6 mm and some can be as low as 1.2mm. Based on the area of the tube,
adding just 0.5 thickness can double the weight and strength of the material.

Wicker is popular for its appearance and is relatively low maintenance.

Care instructions
Most cushions in the 4 Seasons wicker collection are made from high quality foam and Olefin fabric for
optimum comfort. These are not all-weather cushions so should be kept dry (do not leave out in the rain).
To prolong their life, store inside when not in use to avoid sun and weather damage, or in a weatherproof
cushion box. We recommend using a protectant such as Scotch Guard on your cushions.

All wicker should be kept clean, as dry as possible and free of dirt, pollen, spider webs and bird droppings.
Anything acid or alkaline can damage the wicker and cause the UV protection to degrade, the colour to
fade and the wicker to weaken and even split along joins.

Water blasting or hosing down regularly and then drying off with an old towel is the best way to clean the
wicker. Using chemical cleaners such as spray and walk away products or mold killing products will
damage the wicker and are strictly not to be used.

Products designed especially as wicker protectors can be applied with a soft cloth to further protect the
wicker and restore its colour.
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The Wood Collection

Kwila
Kwila (or Merbau) is the most readily available and the most durable hardwood for outdoor furniture. It is
not only the hardness but its durability that makes it so suitable for furniture and decking. Durability is a
product’s resistance to shrinking and warping. All Kwila products sold through 4 Seasons are kiln dried to
reduce moisture content.

All the 4 Seasons Kwila is legally sourced and felled and we have the appropriate certification. The Kwila
is harvested on a sustainable basis through a quota system managed by the supplying government. The
trees are selectively felled to harvest mature trees prior to them dying naturally, which in turn fosters
regeneration of forests. The management of these forests are now so good that recently Kwila has been
given the FSC classification which means it can be sustainable grown the same as softer woods Teak
and Acacia.

It’s important to be aware that Kwila ‘bleeds’, and there can be quite a lot of variation in colour and finish
due to it being a natural wood product. The bleeding of the timber occurs when it is new and is wet by
rain or dew. The material excretes a red sap during this process. The furniture needs to be kept off tiles
or decking that will mark permanently during this process. It is difficult to remove from tiles but it can be
done with Jif or a cutting compound and a lot of elbow grease. The bleeding process can be accelerated
by setting a hose spraying continually to wash the timber for several days until the bleeding stops.

All our Kwila products are manufactured to the highest specifications. The Sheraton table tops are a
38mm thick picture framed with 18mm cross members and with 3mm gaps between the cross members
with radiused edges, and mortise and tenon joints for maximum strength.

The 2020 Sheraton Range has Stainless Steel fittings, though residual 2019 stock will have zinc coated
steel. In most environments the zinc coating is fine, and rusting only occurs when the fitting is knocked
and the steel exposed or the coating comes off (e.g. from over tightening the bolt or nut and chewing out
the fitting which removes the protective zinc coating). You can buy stainless screw sets from a local
hardware retailer if you’d prefer to use them, or use a protective lacquer on the fittings provided.

Teak
Teak is also a popular species for outdoor furniture and although not nearly as hard as Kwila, it is quite
durable.

Forest teak is graded from A to C (A being the top natural teak). FSC recycled teak is made from old
houses and boats and has a rustic look and many knots and scratches. It is the resigns in the mature
forest teak or FSC recycled teak that make the product durable and suitable for outdoor furniture. The
best teak is Burmese teak, but is now very controlled and extremely expensive.

There is also plantation teak grown and harvested between 10-12 years which also has the classification
of FSC, but this teak is very low quality immature teak, is not durable in NZ conditions, and will not last
outdoors in a high UV or frosty environment. 4 Seasons does not use plantation teak.

3



Care Instructions
As explained above, Kwila will ‘bleed’ its reddish colour when it rains. Ensure you keep the furniture off
surfaces it could stain during this process. Accelerate the process by hosing the furniture over time. We
recommend the use of furniture covers once the bleeding stops.

The maintenance required for Kwila is applying an outdoor furniture oil on a regular basis. Cabot’s natural
Decking oil for Kwila available from Guthrie Bowron is recommended. Frequency of oiling depends on how
often the furniture gets wet, if it's in direct sunlight or wind, and other environmental factors. Generally, the
more it is exposed to these harsher elements the more frequently it will need oil, especially in the first 12
months. To avoid it drying out to the point of large cracks / splits (as opposed to natural cracks/splits that
occur naturally in wood), monitor the furniture more closely in the first year, applying oil as needed.

Once Kwila ‘bleeds’ away its reddish colour, the surface turns a silvery grey colour. It can be restored to its
original condition by sanding back 1-2mm from the surface (depending on its age), and then applying a
furniture oil. If this is done the furniture will bleed again, albeit less than the first time.

Maintenance for Teak furniture is similar to Kwila. Like Kwila, it can be cleaned with hot soapy water and a
wire brush and oiled. If left unoiled the teak also silvers off and can be restored the same as Kwila by
sanding and applying a suitable oil. Teak does not bleed.

Acacia
Unlike Kwila or Teak, Acacia is a softwood. It has the FSC classification as it is fast growing, about 10
years for a mature tree, and is about the same as Pine or Douglas fir in durability and hardness.

To make Acacia furniture more durable and strong, it is often painted to give it a protective coating. Be
aware that there are much higher quality or more durable choices for outdoor furniture, but Acacia is
usually quite low in price.

Care Instructions
For maintenance we recommend the furniture is kept clean and dirt free by washing with hot soapy water
and a soft brush or cloth as required. Avoid leaving the furniture wet/damp as the fixtures may oxidize
(which is not covered under warranty as it’s preventable). We recommend applying a clear laquer to the
fixtures to prevent this, especially if you are in a rainy or humid climate or close to the sea.

You can retouch the painted finish at any time by lightly sanding to create an even surface and applying an
outdoor paint.

The Cemento Collection
Cemento is a product designed to imitate the look of concrete. Cemento is far more durable than Fibre
Cement. It is lighter to transport and move around your outdoor area than concrete and is more
comfortable to sit on. Cemento is the latest technology in Fibre imitation and is an Aluminium product
with a baked acrylic surface to look and feel like cement. It is insulated and will sound like Fibre but is
constructed from aluminium. This gives it durability and makes it a good choice in NZs high UV and frost
environment. It has the added advantage of not being prone to cracking like cement.
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Care Instructions
It is important that Cemento products are kept clean of dirt and other particulates. Cleaning products are
not recommended, simply use a soft brush or cloth to remove any particulates and then clean with warm
soapy water and dry with a soft towel.

We recommend using a furniture cover on your setting.

The Aluminium Collection
Aluminium is more rust resistant than steel furniture, making it better for outdoor conditions. 4 Seasons’
aluminium furniture features a powder coated paint finish and has all the necessary pretreatment to
ensure longevity.

Care Instructions
Keep clean and dry and avoid scratching or abrasive cleaners. If any chipping occurs to the aluminium,
immediately sand back lightly and touch up with a matching outdoor paint. The products can be washed
with warm soapy water and water blasted.

We recommend using a furniture cover on your setting.

The Polywood Collection
Polywood Lumber is made from high density polyethylene resin (HDPE). It is long lasting and the most
durable of all the plastic products. The HDPE primary raw material is derived from post consumer bottle
waste from which plastic bullets are made. These bullets are then heated in a hopper and extruded hot
through dies to create a lumber which is then processed into parts. It is far superior than injection
moulded plastic as it is 10 times the thickness. The stainless steel hardware is rust resistant.

Care Instructions
Keep clean from dirt and avoid cleaners which can degrade the UV protection (such as the spray and walk
away chemical cleaning products). It can be washed with warm soapy water and a soft cloth or brush and
then hosed off and dried.

We recommend using a furniture cover on your setting. Rust-oleum or a similar clear surface protectant is
also recommended for this product.

General Care Advice
New Zealand’s climate can make it a harsh environment for outdoor furniture. Strong sun, UV light, wind,
rain, frost, humidity and damp, proximity to sea water and airborne particles like traffic emissions and
pollen are all factors that degrade outdoor furniture. Please follow the care instructions closely to keep
your furniture in great condition.

Fixtures and fittings can work loose as changes in temperatures cause materials to expand and contract.
Regularly check your fittings. Tighten them up as need be but take care not to over tighten or wear away
the protective coating on them.

Avoid placing heavy or hot objects on glass tops. Although tempered glass, if broken it will shatter.
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Fabric chair slings and cushions can be protected with a fabric guard. Simply brush off any dirt. If
required, wash with soapy water or water blast.

RUSTING - rusting usually only occurs if furniture is left uncared for over a prolonged time. Tea staining
or early signs of oxidation can be removed with a product like Bar Keeper’s Friend to avoid deteriorating
the structural integrity of the furniture over time.

Outdoor Furniture Warranties
Warranty applies to the original purchaser, with valid proof of purchase (you must retain your sales
invoice). Please let your sales consultant know if the product is intended for commercial use. All
warranties are manufacturer’s warranties covering defects in manufacturing or workmanship (i.e.
structural only).

4 Seasons can submit a furniture warranty on your behalf, please email
your consultant with:

1. Proof of purchase (to show it is within warranty period)
2. Photos of the issue - if multiple items affected, send multiple photos (e.g. 2 chairs = 2 photos)
3. A description of the issue (please note what is NOT covered below)

Please allow 3 - 10 working days for us to process the application, submit it and hear back from the
supplier with an outcome. Wait times are based on response time from the supplier. NB: it is a
requirement of warranties that you return the goods to base (store) at your cost if requested by the
supplier.

Please be aware the following ARE NOT COVERED by warranty:
● Accidental or intentional damage
● Natural fading
● Splitting - either due to natural nature of the material (e.g. wood) or lack of care (e.g. not oiling

wood furniture)
● Deterioration due to natural wear and tear e.g colours fading in the sun
● Furniture damaged in transportation (if you opt for delivery rather than pick up, unwrap and check

goods when they arrive before signing for them, note the damage on the con / delivery note, then
contact your sales consultant immediately)

● Goods used for commercial, contract or non-residential use (unless by prior approval)
● Cosmetic damage like chipping, scratching or staining of surfaces
● Rusting (refer to General Care Instructions above)
● Furniture sold as seconds due to pre existing damage/issues

Warranty Periods
● Kwila - 5 years (except Sheraton sling chair frame - 3 years)
● Wicker - 3 years
● Aluminium - 3 years
● Poly Wood - 3 years
● Cemento (Sept 2019 onwards) - 3 years
● Fibre Cement (pre-Sept 2019) - 2 years
● Teak - 2 years
● Acacia - 1 year
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● Ceramic - 1 year
● Campro - 1 year
● Olefin - 3 years
● Polyester - 1 year
● Sling - 1 year
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