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@milkshakehairuk 
milkshakehaircare.co.uk

Your local milk_shake® distributor is:
PROMOTION OF THE MONTH

MAY / milk_shake® Decologic Level 9
JUNE / milk_shake® Lifestyling Heroes

For more info on these special offers and other 
promotions see insert >>>

THE  
SUNSHINE 
ESSENTIALS
The sunshine season is finally here and 
whether it’s staycations or vacations, 
there’s one thing for sure: as hairdressers, 
we’re responsible for educating our clients 
on how to keep their locks luscious and 
their colour seamless all summer long. 

milk_shake’s SUN & MORE range has 
been designed to CLEANSE, NOURISH, 
HYDRATE & PROTECT the hair in  
3 simple steps!
SUN & MORE gives hair softness and shine,  
protecting it from the aggressive action of the sun,  
wind, sand and chlorine. The sweet exotic fragrance 
accompanies the application of the products, 
for a unique and enveloping sensorial  
experience using naturally sourced  
ingredients and extracts. 

SUN & MORE KIT
All Over Shampoo 250ml,  
Beauty Mask 200ml &  
Incredible Milk Sun 140ml
£39.95 RSP



Embrace Client Loyalty
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So we’re all more than a little excited about the 
myriad of styles, new products, and techniques to 
try on our clients this summer!  
After months of doing their own hair and an eagerness to get back to 
their favourite hairdresser, there really is no better time to implement 
detailed back-to-the-salon consultations with your clients. Together 
you will have the opportunity to explore new style options, you can 
educate them on home maintenance routines and re-establish the 
importance of regular salon colour visits.
There’s been many ways for clients to innovate services at home, 
so as they return to our salons, we have to be committed to 
offering an elevated experience and service.
We asked our milk_shake® Ambassadors to give us a top tip on 
how they will be elevating their in-salon client experience!

Shelley Lane
“A personalised consultation for each client 
is so important. Taking time throughout their 
appointment to really offer them detailed 
advice and support with choosing the right 
bespoke home care products is essential.  
I retail the milk_shake® sample sachets but 
for loyal clients, I regularly give them sachets 
to try at home to help them discover the right 
products for their hair. They feel special and 
in turn, by encouraging them to try more 
products, it increases my retail sales. 
It makes absolute sense.”

David Vault Baker
“Focus on the experience! Every 
client is so excited to be back in the 
salon...for their hair but also for the 
way we make them feel! The client 
journey has to be outstanding, from 
the moment they walk through 
the door, to the relaxing backbar 
experience and then on to their 
aftercare. Our goal is always to 
make a client walk out of our doors 
already anticipating their next visit!”

Andrew Smith
“Introducing our Beautiful Blonde Menu 
to simplify as much as possible and make 
sure everything is transparent for the 
client was a godsend after lockdown 1. 
The menu offers dedicated services for 
blondes after lockdown to give the client 
some clear options and information about 
the different services they can choose 
from. Each service includes take home 
products to ensure that condition and 
tone is cared for away from the salon and 
we give a total price that also includes 
toners, in-salon treatments.” 
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 CLIENT EXPERIENCE

86% of buyers will pay more for a better experience.
70% of buying experiences are based on how the customer 
feels they are being treated.
63% of people interviewed in the UK said they tend  
to be loyal to a company that  
offers exceptional  
customer experience.

*statistics taken from Marketing Weekly industry reports



May 5th 
EXPLORING BLONDE 
Decologic product knowledge and lots 
of inspiration, hints & tips on toning.

May 17th  
EXPLORING TREATMENTS
Product knowledge and a focus on the 
importance of treating the hair prior  
and post colour.

June 14th  
EXPLORING TONERS
Product knowledge purely on toners. 
We will explore how to create the perfect 
tone. Followed with a Q&A.

June 30th  
EXPLORING COLOUR 
The perfect opportunity to gain product 
knowledge on all milk_shake® colour 
families. Colour Whipped Cream,  
Direct Colour, Smoothies & Creative 
Colour are covered.

July 12th  
EXPLORING  
TRANSFORMATION
Playing with swatches, exploring the  
rules of colour correction and 
discovering the best milk_shake® 
products to help you create the perfect 
transformation.

September 8th  
EXPLORING K RESPECT
Product knowledge on the full range 
exploring all 4 techniques.

September 27th  
EXPLORING SMOOTHIES
The perfect opportunity to gain product 
knowledge and lots of hints and tips 
on milk_shake® Smoothies. From 
understanding the ingredients, to best use 
of toners you will explore this much loved 
colour range.

October 4th  
EXPLORING COLOUR 
The perfect opportunity to gain product 
knowledge on all milk_shake® colour 
families. Colour Whipped Cream, Direct 
Colour, Smoothies & Creative Colour 
are covered.

October 20th  
EXPLORING GREY COVERAGE
Exploring grey coverage. Covering grey 
hair with milk_shake® Creative, 
Smoothies and Direct Colour. 

November 15th  
EXPLORING TREATMENTS
Product knowledge and a focus on 
the importance of treating the hair prior 
and post colour.

All National Zoom Education is 
completely FREE of charge

milk_shake®

ZOOM
the Virtual 
Playground  
that went  
viral!

milk_shake®  
Education Manager  
Josie Newman 

If you would like to catch up on pre recorded ZOOM education, 
simply use this link https://www.milkshakehaircare.co.uk/zoom-education-catch-up/ 

For more information on Education Courses please email education@red-hotproducts.com  
Visit www.milkshakehaircare.co.uk/educationdates for upcoming dates and information on how to register

Lockdown Life was certainly different 
and presented itself with many types 
of challenges but for the team at 
milk_shake® HQ, pivoting to ZOOM 
Education & Inspiration and forming our 
incredible community of mood-boosting, 
education-thirsty hairdressers has been 
an absolute pleasure!  
Kicking off our Monday’s with ZOOM 
Colour Inspiration from one of our talented 
Ambassadors; a mid-week brunch enhancing 
our Bridal Styling skills with Shelley Lane or;  a 
Back to Basics course on one of milk_shake’s 
in-demand product ranges became a staple in 
so many of our lockdown calendars!  
As a team, we want to say an enormous 
Thankyou to all the amazing stylists and salon 
owners who joined us and made this possible! 
We’ve been overwhelmed with the messages, 
engagement and feedback and are committed 
to delivering this interactive and community-
focussed experience into the future.

“Excellent training  
with Andrew Smith covering the 
Perfect Bob. New tips learnt and 

Andrew explains the training so well. 
It doesn’t matter how long you’ve 

been in the industry you never stop 
learning. Thanks milk_shake, Josie 

and Andrew Smith.” 

Natalie Oughton

“I’m a junior stylist so 
eager to learn. I’ve been 

watching many Educators since 
lockdown began and you are 
for sure one of my favs. Very 

professional yet such character. 
Can’t wait for some more 
mornings like this one!” 

Laura Peters



I applied milk_shake® Creative Colour 12.17 on 
a natural root for 20 mins, then applied the same 
colour on the second band for another 20mins.  
I then cleansed & conditioned and gave the top a 
quick blast with the dryer. This did lift and softened 
the band but there was a slight difference so we 
scattered very fine bleach highlights just across the 
top using Black Light 10 vol for 15 mins. 

EDUCATING CLIENTS WHEN USING HIGH 
LIFT COLOUR IS SO IMPORTANT 
They must revisit within 6 weeks so that we can 
perfectly match up as any longer will result in a 
slightly warmer root. 

MILK_SHAKE HAIR  UK & IRELAND

DON’T MISS AN ISSUE 
Want to receive your milk_shake® newsletter direct to your inbox?

Please visit our website www.milkshakehaircare.co.uk and complete a Request A Newsletter form.

Want to join in? Simply search milkshake Hair Professionals UK & Ireland

COPPER CRUSH  
@kgp_home

DUAL TRENDS  
@titine_88x

ICE QUEEN  
@scott_tbhair

PEACH MELBA 
@nerdyhairstylist

PINKY PEACH  
@adelina_diana

SUMMER GAZE  
@rebel_at_heart_boutique

a game-changer in the 
lightening process!

BLACK LIGHT

WHAT’S HAPPENING ON INSTAGRAM     Tag @milkshakehairuk Include #milk_shake #milkshakehairuk

“I believe that too many hairdressers grab the 
bleach before high lift tint and it really isn’t 
always necessary!

With the correct tone and knowledge, you 
can get such beautiful results without causing 
any damage to the integrity of the hair.”

Shelley Pengilly

BACK TO

Beautiful 
Blondes 

CRUSHED 
ALMOND MILK 
LIFT milk_shake® 30g White Decologic 
Lightening Powder & 3g Black Light 
with 50g 10vol.

APPLICATION Back to back freehand 
surface paint using foam wrap to 
separate every section and incubate the 
colour so it stay warm for perfect even lift 
to a level 10.

Deep cleanse & milk_shake® Integrity 
Reconstruction bottle A then blast  
dry 80%.

GLOSS TONER milk_shake® 10g 
Pearl, 10g Powder, 5g 10.07, 5g 10.13, 
2g Pink Grapefruit.

milk_shake® Light Activating Emulsion  
for 30mins.

BLOW DRY milk_shake® Incredible Oil, 
Incredible Milk & AMAZING.

“Just incredible that the 
application was so simple 
and the result so seamless!

WOW! The result has  
blown me away - Absolute 
game-changer!”

Scott Thomas Bayliss


