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Moo is a network      
           of independently  
      owned boutiques, 
bringing independence
       back to fashion.
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Introduction
Moo Boutique is a collection of high fashion 
franchises up and down the country, with a 
fierce business plan that forecasts 15 further 
outlets opening in the next three years

Moo Boutique is the brainchild of Jen 
McKenna who launched her first bricks and 
mortar store in 2008, with a limited budget 
and a huge dream.
Jen’s objective was to bring independent 
fashion back to the local high street and 
offer a collection worthy of any city centre, 
catering for all shapes, sizes and ages. Making 
high fashion accessible to everyone without 
ever defining through age or shape was the 
aim of this boutique and 10 years on that is 
exactly what it’s done.
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2008

100

Moo Was Born

Fashion Shows
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£600k 287%

Franchises In The UK

Projected Turnover Growth Since 2008

£50k

Raised for Charity

Heaton Moor

Tring

Boldemere

Milnrow

Yorkshire

Company Facts
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Company Bio
Moo Boutique’s creator Jen McKenna is 
passionate about offering high fashion pieces 
that are wearable in everyday life. Jen started 
out buying, instagramming and modelling the 
clothes herself to ensure her clients could see the 
vision she had for each piece and how it could be 
styled. Just a few years down the line and the Moo 
formula is now being rolled out and embraced by 
a network of women who want to be a part of the 
Moo Crew (Moo Crew is the group name for the 
Moo franchise network).

It’s becoming clear through the success of the 
Moo Crew that women want to be a part of 
something bigger where they feel supported but 
where they can still be their own boss and call the 
shots. Now, with the support of the growing Moo 
franchise and the fashion and business expertise 
of Jen, these women have the power to do this.
Every Moo Boutique has its own personal identity 
which lends itself to serving its local market. 

Jen has a brilliant eye for fashion and buys weekly, 
which means that each shop has rails jam-packed 
with a continuous, distinctive collection and 
constantly changing supply of fabulous fashion.

It is also vital to know that each boutique is 
unique in its product mix because they have been 
handpicked by the boutique owners to match 
the needs of their customer. As each shop is in a 
different location, Moo understands how important 
it is to provide pieces that reflect these different 
customers.
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Moo Milestones

MARCH

2008
NOVEMBER

2010
MAY

2011
MARCH

2016
NOVEMBER 

2018

MAY 

2009
DECEMBER

2010
APRIL

2011
MARCH

2018

First Moo 
Boutique 
opened

Featured on 
Vogue online

Showcased on 
This Morning

Moo Boutique 
Yorkshire 

(first franchise 
opened)

Moo Boutique 
Tring & 

Boldmere
to open

Moo launches its 
first website 

 Featured on 
glamour online

Nominated for 
woman of the year

Moo Boutique 
Milnrow opened 
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Testimonials

A trip to Moo is a must when I 
visit my friend in Stockport. Not 
only do I get a genuinely warm 
welcome but a personal service 
too. I’ve loved everything I’ve 
ever bought and I know that 
I’m unlikely to see anyone else 
wearing the same when I’m 
back in London. Winner!!

This is a fantastic shop with brilliant customer 
service. Jenny and her team make you feel really 
welcome and it is like having your own personal 
shopper every time you visit. Most of my wardrobe 
is from Moo.

I have had a few lovely items from Moo boutique and it’s nice to 
wear some things that are not typically high street and also that 
fit a more voluptuous figure too as many boutique style shops 
only cater for the slender figure! I’ve only ordered online and the 
service has been fantastic with quick delivery too. If you catch a 
sale then I’m also sure you’ll be impressed as there can be some 
fabulous items to be had.

Love nipping in here for a quick splurge .......
even better when there’s a really good sale. The 
owner offers fuss-free style advice and
no-pressure customer service, she’s friendly and 
fills you with confidence to try on things you 
may not have considered that end up looking 
amazing. Great selection of niche brands and 
accessories. Just go I say :)
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Jen’s Bio
Jen started Moo Boutique in 
2008. Now as a single mum 
of a very excitable nine year 
old daughter, she is not only 
determined to leave a meaningful 
business footprint but also to 
be the brave, independent, 
empowering role model for 
her daughter that she strongly 
believes young girls need these 
days. She has been, and always 
will be, an avid supporter of all 
things inspirational, empowering 
and supportive of women.
Jen’s vision has always been to 
emphasise customer service, 
great style advice and fabulously 
easy to wear, sophisticated 
pieces. 

10

She is dedicated to ensuring that 
all her customers feel amazing and 
confident when wearing anything 
from Moo.

Jen’s vision with this collection of 
Moo Boutiques is to enable women 
to not only get out of the 9-5 rat 
race, (especially relevant to guilt-
ridden working mums), but to 
make a real mark in the commercial 
world by owning their very own 
Moo Boutique.
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Moo Heaton Moor

When I started Moo I just wanted to share my love of clothes 
and bring an alternative to the mass-produced offering that was 
available at the time on the high street. It was always my dream 
to be surrounded by gorgeous clothes and make women feel 
good about themselves. So many people hate shopping and I 
wanted to try and change that by teaching them how to bring 
things together and find their own style.

“If I had £1 for every time I heard “I just don’t know how to put 
things together” I would be a millionaire Rodders. This is what I’m 
good at: I know what goes with what and how to give it a unique 
look; I do sequins in the day and I can work out how to rock a 
pair of joggers on the red carpet. Moo’s website and Instagram 
account acts as inspiration for its followers, sometimes reminding 
them to wear what they already have in their wardrobe, but also 
inspiring them to create new looks.

Jen McKenna
Flagship

Store Open
Since March

2008
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Moo Yorkshire

I discovered the fun of shopping at a very young age and for as 
long as I can remember I have wanted to create a place where 
women could play dress-up and create their dream wardrobe. 
We all know nothing can make a girl feel quite as fabulous as a 
new outfit. When I met Jen I knew our mutual passion and slight 
obsession with fashion was the ultimate way forward to pursue 
my dream career. It’s an exciting, every-changing industry and we 
spend our livelihoods empowering women and I can’t think of any 
better feeling!
 
Moo has given me the opportunity to live and breathe my dream 
career… to be my own boss; for better or for worse! It gives me 
the flexibility to be a wife, mother, business owner and most 
importantly to help people in a real tangible way, building their 
confidence and self-esteem and encouraging them in their fashion 
sense.

Vanessa Hollis

Franchise 1
Open Since

March

2016
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Moo Milnrow

Becoming a part of the Moo Crew literally has been a life saver 
for me. My life was in turmoil a year ago due to a marriage 
break down - on leaving the solicitor’s office I saw an advert 
for the Moo franchise on Facebook and it seemed like fate! 

I always dreamed of having my own boutique but had never 
been in retail before, so a franchise was the perfect solution 
for me.

Every day I wake up and feel so happy as I don’t go to work 
anymore - I literally love what I do! I have always loved to shop 
and now shopping is my life.

The business has gone from strength to strength since 
opening day, and I truly feel the sky is the limit for me now…
this is only the beginning... Thank You Moo xxx

Nicola Brown
Franchise 2
Open Since

March

2018

Franchise 1
Open Since

March

2016
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Moo Tring

I have had a passion for clothes all my life, so when 
the opportunity to open a Moo Boutique came along I 
couldn’t wait to get started!

So far the road to getting myself started in Tring has 
been hard, but now that I  have it in my sights I can’t 
wait.

I am excited to share my love of clothes with my 
customers and to make them feel good.

I am also excited to be part of the Moo family - to 
have their support along the way will be invaluable.

Dania Alzapiedi 

Franchise 3
Opening

November

2018
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Moo Boldmere

Having my own business and being in control of my life has 
always been in the back of my mind, so I decided to make one of 
the biggest decisions of my life and make a huge career move. 
Jen was always aware I wanted to do something with Moo - it 
was just about timing!

Being part of Moo is extremely exciting! This is a tried and 
tested business: fortunately for we franchisees Jen has made the 
mistakes and learnt from them, therefore enabling the franchises 
to thrive from the offset. My passion, zest and will to get things 
done (like yesterday), will ensure I make a huge success of this 
growing franchise.

Life is challenging, however you have to do what makes you 
happy. And right now it’s Moo Boutique Boldmere that is putting 
a huge smile on my face!

Nicola Miller

Franchise 4
Opening

December

2018

IMAGE 
COMING 

SOON
Franchise 3

Opening
November

2018
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Jen McKenna | CEO

E: jen@moo-boutique.co.uk
T: 07540 049 662


