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Three Year No Questions Asked-Accidental Breakage Warranty

Accidents happen. We want to get you back on the ice as soon as possible. If your rod is unusable due to an
accidental breakage complete the form below and return it along with all pieces of your rod to the address
listed below at your expense. Your rod will be replaced with an equal rod for a $50 flat fee (Fee of $75 for
open water rods). Standard 3-5 week build times will apply. If you wish to make changes to your design,
they must be made by phone and additional charges may apply. Valid only for rods purchased within the
past three years. Non-transferable, if you purchase a Tuned Up Custom Rod from a private party, you are
not eligible for this warranty.

If your rod falls outside of the Three Year Warranty period, you will still be eligible to get a replacement rod
for 40% off the regular sales price of your replacement rod. The age of your rod is determined by
characteristics built into the rod and used by Tuned Up Custom Rods to age rod builds.

INFORMATION REQUIRED (please complete all boxed sections identified blue)

1. DATE OF CLAIM:

2. ROD MODEL (LENGTH, HANDLE TYPE, HANDLE MATERIAL):

3. PLACE OF PURCHASE:

4. DATE OF PURCHASE:

b

PRICE PAID: $

CUSTOMER
NAME:

COMPLETE

ADDRESS:

E-MAIL: PHONE NUMBER:

Describe How Rod Broke:

Proposed Action by TUNED UP CUSTOM RODS:
To process your claim, all pieces of the rod must be returned to TUNED UP CUSTOM RODS, 1285 114t
Avenue Northwest, Coon Rapids, MN 55448




An email address is required to process your claim. You will be invoiced through your email.

Warranty No. Date of Action:



