
 

 

    

Three Year Non-Transferable Manufacture Defect Warranty 

If your rod becomes unusable due to breakage, warping, handle issues, or other reasons, you may be covered by the Tuned 
Up Custom Rods Three-Year Manufacture Defect Warranty. This warranty covers any defect in your rod caused by the 
manufacturing process or defective materials. If you believe your rod has suffered from a manufactured defect, you will be 
responsible for: completing a Warranty Claim Form, shipping ALL original parts or pieces to Tuned Up Custom Rods at your 
cost (1285 114th Avenue Northwest, Coon Rapids, MN 55448), and submitting your rod to inspection by the Tuned Up 
Custom Rods Staff. You may also present your rod in person to our shop if you prefer. If it is determined that your rod 
suffered a manufactured defect, a replacement rod of same model, dimensions, colors, and handle will be built and shipped 
back to you. 
 
Normal build times of 3-5 weeks will apply. If you wish to modify your new rod in any way, additional costs may apply. If a 
rod of equal specifications is available at the time, it may be shipped sooner. The decision of defect is solely up to the 
Tuned Up Custom Rods Staff. This warranty is valid for Three Years from the purchase date of your rod and is non-
transferable. If you purchase a Tuned Up Custom Rod from a private party, you are not eligible for warranty coverage.  
 
If your rod does not qualify for the Manufacture Defect Warranty, you will have the option of being covered by the 
Accidental Breakage Warranty. See that page for details.  

INFORMATION REQUIRED (please complete all boxed sections identified blue) 
1. DATE OF CLAIM:  

 
2. ROD MODEL (LENGTH, HANDLE TYPE, HANDLE MATERIAL):    

 
3. PLACE OF PURCHASE:   

 
4. DATE OF PURCHASE:         

 
5.  PRICE PAID:        

 
CUSTOMER 
NAME:       

COMPLETE 

ADDRESS:  

 

E-MAIL:                                                PHONE NUMBER:  

Describe How Rod Broke: 

 

Proposed Action by TUNED UP CUSTOM RODS:  

 

 

  

 

 

  

 

$ 

 



 

 

                                                                                                                                                                                                                    
To process your claim, all pieces of the rod must be returned to TUNED UP CUSTOM RODS, 1285 114th Avenue 
Northwest, Coon Rapids, MN 55448 

An email address is required to process your claim. You will be invoiced through your email.                                    
Warranty No.        Date of Action: 


