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What does it 
mean to be more?

“ I am more than a government 
official. I am also a Cuban 
immigrant, a fiercely 
proud mother, and devoted 
grandmother who cares 
deeply about leaving a more 
equitable world for my 
children and community.  
I am obnoxiously optimistic.”

“ I am more than stereotypes 
about young moms. I am a  
superhero for my daughter. 
I am ambitious. I am 
determined. I am a young 
politician in the making!”

“ I am more than a case 
manager. I’m a creative 
thinker. I’m a crafter. I’m  
an event planner, an elder 
sister, a confidante.”

ROSALIN ACOSTA,  
SECRETARY OF LABOR AND 
WORKFORCE DEVELOPMENT, 
COMMONWEALTH OF 
MASSACHUSETTS 

SHAKYE,  
GRADUATE

SHIRICKA BROWN,  
YOUTH DEVELOPMENT MANAGER

We’re doing more.
Believing more.
Demanding more.
We are more. 
 

This year, More Than Words is in full swing. We’re enterprising, 
innovating, advocating, and doing more than ever to empower 
our young people, who deserve everything we’ve got, and more.
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Dear Friends, 

At More Than Words, we are more than a social service, more 
than a great first job. We are not just training, education, and youth 
development. We are not helpers, fixers, rehabilitators, or remediators. 

We are about what youth need and deserve. 

That means high expectations. Compassionate accountability. 
Meaningful, empowering work. It means housing. Mental health. 
Showing up at court. Relentless advocacy. Fueling and demanding 
change. And centering young people and their voices in all we do.

We take on goal setting, resume writing, hard conversations, 
performance reviews, and promotions. We empower young people to 
create their own program data. We make room for second chances, third 
chances, and more. We stand with our youth, amplify their voices, and 
push for legislation and justice in a system not designed to support them. 

We are a vessel. A vehicle. A movement. 

This year, we grew to be even more and do even more. We expanded 
our clothing business and e-commerce site and designed a new mobile 
book truck. We deepened our race and equity curricula for youth, grew 
the number of alumni in adult staff positions, and expanded critical 
partnerships in education, employment, housing, and mental health. 
Our youth earned over $3 million in revenue, and we welcomed 
community members, customers, and partners into our space for 
events, shopping, volunteering, and community building.

We are determined, relentless, and deeply hopeful. And we are grateful 
to you, the community who stands with us in this hard work. When you 
partner, donate, visit, or shop, you empower us to do more. 

Together, we are More Than Words.

Jodi Rosenbaum Tillinger 
Founder & CEO

John Chory 
Board Chair

This year, you helped us 
create a meaningful job,  
a lifeline, a fresh start,  

and so much more.

67%
GRADUATES PRODUCTIVE 

IN WORK/SCHOOL  
30+ HOURS/WEEK

$3.1M
EARNED REVENUE

314
YOUTH SERVED Board of Directors

John Chory, Chair

Barbara Berke,  
Vice Chair and Clerk 
Mike McCollough, 
Treasurer 
Christopher Casgar
Samuel Chambers
Renée Chan
Mosaab Elhassan

Christopher Farrington 
Gail Garinger
Rita Germán
Jefferson Macklin 
Jodi Rosenbaum 
Tillinger, ex officio

 Lorna Sabbia
 Mark Touhey

“ I am more than a high school drop 
out, cast away, runaway, and juvenile 
offender. I am a husband, father 
of four, retired U.S. Army Master 
Sergeant, grad school graduate, 
and member of the Mighty Waltham 
Team at More Than Words. I am 
committed to becoming friendlier, 
more compassionate, joyful, 
and forgiving. I have become a 
practitioner of yoga, breath work, 
and meditation.”

EDI SAUERWALD,  
WALTHAM SITE DIRECTOR 
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success after  
more than words

Youth are on 
a path to a 
rewarding, 
living-wage 
career.

career services
We support graduates with next 
steps in education and work, 
conducting check-ins, sending 
curated job postings, going on 
postsecondary tours, and investing 
in whatever youth need to open 
the door to a living-wage career, 
whether it is tuition, rent, or food.

more than a job

core social enterprise

Indicators of progress: 
 ( Attendance, professionalism, and engagement
 ( Promotions and demonstration of competencies
 ( Personal milestones like a budget, career plan,  

and stable housing

Indicators of success: 
 ( Earn a diploma and continue training
 ( Secure and keep jobs 
 ( Move toward a living wage

BUSINESS JOB
Young people lead shifts, 
process and ship books, 
manage the warehouse, run 
events, handle customer 
service, and more—working 
approximately 20 hours/
week and gaining work 
experience and skills.

YOU JOB
Youth participate in workshops 
and intensive case management 
as they set and achieve goals 
for their education, career,  
and life. Youth open a bank 
account, learn their rights,  
craft a resume, and prepare  
for interviews.

wraparound 
supports

We step in where systems fall short or undermine our 
youths’ best efforts. We stand with youth at court dates, help 
with housing, and advocate for transition services from the 
Department of Children and Families, shoring up  
a foundation for youth to achieve career and life goals.

Stabilizing supports: 
 ( Affordable, sustainable housing
 ( Fair resolution to court involvement
 ( Resources to help ramp up to independence

advocacy
We advance broader change and youth leadership via a youth-
led policy agenda focused on juvenile justice reform and ending 
the child welfare cliff.

Outreach strategies: 
 ( Advocating for legislation and policy change   
 ( Elevating youth voice to influence systems 
 ( Educating partners and our community

our model
More Than Words employs 
youth (ages 16 to 24) who’ve 
been court-involved, homeless, 
in foster care, out of school, 
parenting, or struggling with 
mental illness to run our 
successful social enterprise. 

Indicators of fit: 
 ( Match with our mission
 ( Desire for change
 ( Ready to commit

admissions
Youth apply and interview, truly 
earning a spot on our team. 
We learn about each young 
person’s strengths, interests, and 
challenges and are doubling down 
to set youth up with the enabling 
conditions they need to succeed 
in our program, like a place to 
sleep, childcare, transportation, 
and mental health support. 
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more than a business
For some youth, More Than Words is their 
first job. For others, it’s the first job that 
empowers them to succeed. 
Every day, our youth learn from their peers, more senior youth on the team, and 
the adult staff who work alongside them. They work hard to achieve meaningful 
goals that require every team member’s full participation. On each shift—
whether it’s handling sales in our stores, sourcing donations, or shipping books 
around the world—youth practice, self evaluate, and receive feedback on the 
competencies they need to thrive at work and in life. This is real work, a real 
business, and a uniquely effective vehicle for training and empowerment.

Shift Leader
Each shift is led by a young person, a 
Partner or Senior Partner who assigns 
roles, coaches peers on tasks, and checks  
in on progress towards daily goals.

Check in
Youth review the schedule and shift goals, 
which may include targets for shipping and 
receiving in online operations, photos taken 
and clothes sorted, displays built and  
events hosted. 

key performance indicators (KPIs)
As youth work and get trained in new roles, 
they track their progress toward quantifiable 
measures on business tasks, seeing their 
KPIs improve over time. 

check out
Youth generate their own performance 
data by soliciting feedback on attendance, 
punctuality, professionalism, engagement, 
and our core competencies from their peers 
and managers.

TRANSFERABLE  
COMPETENCIES 

 ( Dependability
 ( Safety
 ( Respect
 ( Teamwork
 ( Taking Initiative
 ( Giving and Receiving Feedback
 ( Problem Solving 
 ( Leadership
 ( Setting and Achieving Goals

JAH, PARTNER
“ As a shift leader you have 
to be on point. If your team 
sees you slacking off, they 
might follow your lead. It 
comes back to you. This job 
is preparing us for the real 
world. As a leader you have 
to focus on the whole team, 
not just you. You have to 
be mindful and know the 
example you’re setting.” 
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We ask a lot of youth, holding them 
to a high bar as employees, students, 
team members, and leaders. 
We refuse to water down our expectations and instead offer 
compassionate accountability to help youth grow. At More Than Words, 
we’ve created structures to guide young people as they set ambitious 
goals, form more effective habits, navigate workplace dynamics, own 
and repair their mistakes, and celebrate hard-earned wins. Like all 
effective leaders, our youth are constantly reflecting, self-assessing, 
and pursuing the next level of growth. 

Our youth do more because we show them how success is created.

“ I am more than a youthful 
offender. I am a father. 
I am a leader. I am staff 
at More Than Words. I am 
intellectual, curious, funny. 
I am the change.”

JARRIS,  
ALUMNUS AND CAREER 
SERVICES COORDINATOR 

   NELSON

 
Dear MTW,

This is my two weeks notice. I’m leaving to pursue my dream in construction 
management by going to Fitchburg State University. Throughout my journey in 
college I will use SMART goals and values I’ve learned at MTW. I would like to 
thank every person here for not only making it a fun environment but the most 
supportive program I’ve ever been a part of. In the future, I will come give back  
the same support that MTW was able to give to me.

Sincerely,

Nelson 

 

We are high expectations

   MELISSA

 
Dear More Than Words Staff, 

I am writing this email so that I can 
return to shifts. I had a no-show 
incident. Right when I woke up 
I had an immediate feeling of 
regret, and the consequence was 
being suspended. I missed the 
opportunity to earn income and 
save up towards a new engine for 
my car. I wish I showed up that 
week to help contribute towards 
our team goals. I have already 
begun to implement better 
scheduling into my life to help me 
with my punctuality. Another step 
I will take is to be up at least 3–4 
hours before to give me time to  
get ready. 

Best regards, 

Melissa 

PERFORMANCE REVIEW REFLECTION

NAME*

Henriz

WHAT ARE YOUR STRENGTHS  
AND GROWTH AREAS*

I’m consistently showing up on time and 
always putting in my best effort. I could  
work on leadership. I’ve put myself out of  
my comfort zone, but there’s more work to  
be done.

Preparing to Move On
We support youth to transition professionally 
and positively to their next steps.

STAFF RESPONSE

You take your job seriously. You always come 
in ready to work hard. You exhibit great 
customer service skills! I would like to see you 
take leadership by training others and give 
more feedback to your peers.

YOUTH-IDENTIFIED COMPETENCY STRENGTHS

DEPENDABILITY

EFFORT

TEAMWORK

LEADERSHIP

SETTING AND 
ACHIEVING GOALSYo

ut
h 

fe
lt 

th
ey

 d
id

 w
el

l  
on

 th
is

 s
ki

ll

0 5 10 15 20 25 30

leading with data
Youth generate their own data and get comfortable 
using it to self-evaluate and advocate for promotions. 
This year we transitioned to a customized Salesforce 
database to give youth and staff even more access 
and provide our team with new systems and 
dashboards for real-time improvement.

owning mistakes
Youth are empowered to repair  
and grow from workplace 
mistakes through a reflective  
and restorative process.
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Youth do their part—and more—
investing their effort and trust in 
a pathway toward self-sufficiency.  
But they are constantly undermined by people and systems outside 
of our walls and outside of their control. We refuse to see young 
people pushed into homelessness or left to manage broken systems 
on their own. So a core part of our model is wraparound support and 
relentless advocacy, showing up for our youth like a parent would. 

ISA, GRADUATE
“ The support I got at More Than Words was 

more than just learning about how to run a 
business. I noticed that whenever someone 
from More Than Words showed up to court 
with me, it felt different. It felt like they were 
taking me seriously. My experience in court 
before felt like they were ready to label me a 
criminal. Having someone show up forced 
the court to see me as a person.” 

housing
Our Single Room Occupancy (SRO) 
program with Liberty Mutual and 

Caritas Communities offers free rent, 
scaffolded savings, deep supports, and 
a forgiving pathway to independence. 
We are working with partners on how 

to scale the model, making it an option 
for more youth. 

health/mental health
Using trauma-informed approaches, 

we create a workplace that is 
physically and emotionally safe for 

youth who’ve experienced more than 
their share of trauma, and we invest 
in ongoing training for our staff. For 

youth with more complex needs, 
we develop partnerships with the 
Department of Mental Health and 

other specialized nonprofits.

legal
We collaborate with District Attorneys 

and public defenders, and when a 
youth is in trouble, we show up to 
all court dates to make sure their 
interests are represented and that 

the court knows we have their back. 
With support from a retired judge 
and lawyer serving as Access to 

Justice Fellows, we created training 
modules to ensure youth have a deep 

understanding of their rights. 

parenting
We offer shifts scheduled at  

childcare-friendly times and tailored 
case management for young parents 

on our team. We help youth line 
up childcare and access supports 

from partners at the Department of 
Transitional Assistance. 

financial
We provide youth with just-in-time 

resources to help them bridge 
emergencies, covering necessities 

like food and transportation. In 2023, 
we are increasing investments that 
will help youth access door-opening 

training opportunities. We will pay for 
whatever youth need for success.

DAVID LONG
CEO, LIBERTY MUTUAL

“ I am more than a CEO. I am 
also a proud family man 
and a Liverpool Football 
Club fan. I am an avid daily 
crossworder and lover 
of puzzles. I am caring, 
giving, and introverted.” 

we are relentless support
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Every year, More Than Words  
youth achieve far more than 
the world expects.
They overcome hurdles, earn diplomas, and hold down jobs at rates 
far beyond their peers. They leverage skills learned on the job and 
through our responsive curriculum, lean into our individualized 
supports, and build toward the future. They achieve more.

we are great results

67%
OF GRADUATES WERE ENGAGED IN WORK 

OR SCHOOL FOR 30+ HOURS/WEEK

81%
OF GRADUATES WERE ENGAGED IN WORK 

OR SCHOOL FOR 15+ HOURS/WEEK

Our Youth earn more
Our graduates secure and keep jobs at high rates for their age group, especially 
in comparison to young adults with similar backgrounds. 

92% OF GRADUATES EARNED OR WERE ON TRACK TO EARN A HIGH SCHOOL DIPLOMA OR EQUIVALENT 

42% OF GRADUATES WITH HIGH SCHOOL CREDENTIALS EARNED OR ARE ON TRACK TO EARN  
A POSTSECONDARY CREDENTIAL 

73% OF GRADUATES WORKED IN 2021

Of those who didn’t work, 45% were pursuing education goals.

50% of foster youth attain a diploma by age 18.

Less than 10% of former foster youth obtain a degree by age 26.

Only 51% of former foster youth work over the course of a year.

86% HELD A JOB 
FOR 3+ MONTHS

71% HELD A JOB 
FOR 6+ MONTHS

Our Youth learn more
More Than Words youth pursue and earn the credentials they need to move their 
lives forward.314

youth served by More Than Words  
in FY22, including 198 in our core 

social enterprise and 156 graduates 
in the community.

35% worked 
30–45 hours

14% worked 
15–30 hours

33% worked 
45+ hours
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SAMIR 
MORE THAN 
WORDS ALUMNUS 
AGE 20
I was born in the U.S. but 
sent to Morocco when 
I was a baby. I grew up 
surrounded by love, 
but we had to make the 
difficult decision to move 
me back with my mother. 

It didn’t work. My mom had her own trauma, and we got 
into a bad pattern. We’d argue, I’d leave home, the police 
would look for me, I’d sit in jail, then go to a group home.  
I can’t remember or count the number of placements I 
have been in. It was the same story over and over. 

In 2018, in the middle of all these moves, I found More 
Than Words. Work became my escape. But even a 
positive place couldn’t erase the pattern. When I next 
returned home, things hit a low and I needed help and 
time to rebuild myself mentally and emotionally. 

As soon as I could, I returned to More Than Words.

I used the opportunity to make my own money to support 
myself. I got to do a lot of great things—lead shifts, speak 
at events, learn new skills. I graduated high school in 
June 2020 and More Than Words in October 2020. 

More Than Words has been by my side ever since. They 
helped me apply to colleges, most of which rejected me 
because of a low GPA. Ultimately, they fought for me to 
start at UMass Dartmouth in their College NOW program. 
I was given just one semester to show I was “college 
material.” If I couldn’t keep up a 2.0 GPA, I couldn’t stay. 

School is hard for me, but More Than Words helped set 
me up to succeed. They fought for me to have housing on 
campus year-round so I can be independent. They helped 
me purchase books. They supported me with tutors. 

I am now in my junior year with a 3.0 GPA! I just went 
back to Morocco for the first time in seven years. At one 
point, I didn’t see myself having a life ahead of me. Now, 
I am on a new path. 

“ I am more than a juvenile in trouble, a kid  
with a 1.6 GPA from high school. I am a  
college student, a hard-working employee,  
an entrepreneur in the making!”

how are you more?I am on a new path
“ I am more than my case file or the 
various labels placed on me. I am 
a student at Benjamin Franklin 
Institute. I am an ambassador 
advocating for change. I am capable 
of anything I set my mind to.” 

JAKE,  
ALUMNUS AND POWER IS 
YOURS COORDINATOR 

“ I am more than a mother and 
philanthropist. I am also an avid 
reader and lover of animals, art, 
and sports. I would rather be 
outside in nature—wherever that 
may be—than anywhere else. I love 
street art, which has taken me down 
many back alleys and side streets in 
cities across the world.” 

JENNY KELLY,  
ROY A. HUNT FOUNDATION 
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Boston Herald Opinion

December 10, 2021

Raise juvenile court  
age so young people  
can thrive
We are young adults who support 
legislation to raise the age of juvenile court 
jurisdiction from age 18… This is not just 
politics for us—it is real life. We have seen 
how the criminal legal system traps many 
youth like us, including too many who  
have been in the child welfare system. 
We have also seen the difference between 
environments that promote success and 
those that undermine it…

We need to decriminalize young adult 
development in our communities, and 
make the success that we have achieved 
far more common.

Emilia Flores Teran, Jacob Robinson,  
and Luis Pacheco are members of the 
Power is Yours Team at More than Words

Most of the obstacles our youth face 
are external, systemic, and unjust.  
Supporting individual youth to surmount these hurdles is critical, but 
it’s not enough. We need to change our systems too. That’s why we 
speak truth to power through a youth-led advocacy team called 
The Power Is Yours. Team members identify issues that matter to 
them, organize their peers, publish their views, host debates, and 
lead meetings with legislators and public officials. 

This year, our youth leaders, staff, and allies doubled down on two 
high-priority issues: keeping young people out of adult jail and ending 
the child welfare cliff. 

we are speaking up

Young Adult Justice
Youth 18+ are adjudicated in adult court despite overwhelming 
evidence that the brain doesn’t fully develop until age 25. The 
long-term consequences of an adult criminal record and jail 
time fall disproportionately on youth of color and youth without 
family support. We need more diversion, and we need to keep 
our older youth in the more developmentally appropriate 
juvenile system.

Ending the Child Welfare Cliff
Too often, youth transitioning out of foster care lose access  
to the critical supports they need and deserve, putting them 
on a path to homelessness. Our youth-led advocacy team is 
pushing to ensure that all young people facing case closures 
in the child welfare system have robust transition plans and 
housing in place. 

70% of young adults in MA 
state prisons are people 
of color but youth of color 
only make up 25% of the 
overall youth population

30-50% of Greater 
Boston homeless youth 
are coming out of the 
child welfare system

“ We need to decriminalize 
young adult development in 
our communities, and make the 
success that we have achieved 
far more common.”
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More Than Words is best 
known as a bookstore, and 
we’re still that… but we’ve 
become so much more!  
We’ve turned the challenges of the past two 
years into an opportunity to innovate and discover 
untapped needs in our community. Today, More 
Than Words operates eight unique business lines, 
each one a vehicle for youth transformation. 
We’re now a stronger social enterprise than 
ever, with more varied revenue streams, more 
skill-building roles for youth, and more ways to 
connect with our community. 

we are expanding our reach

More Businesses = More Opportunities 
More Than Words now operates eight interconnected business lines:

 ( Waltham Bookstore

 ( Boston Bookstore and  
Social Enterprise Market

 ( Online Book Sales

 ( Premium Pre-Loved Clothing

 ( Wholesale Books and Clothing 

 ( E-Commerce Site

 ( Community Event Space

 ( Mobile Book Truck & Pop-Ups

Pre-Loved Clothing Mobile Book Truck E-Commerce Site

A venture that began as a COVID 
innovation has grown into 
an integral part of our social 
enterprise, bringing in $100,000 
last year. We now sell premium 
pre-loved clothing and accessories 
in stores, online, and wholesale.

Coming soon! We’re developing a 
mobile book truck that will bring our 
bookstore into the community to build 
connections, broaden our customer 
base, and drive new revenue.

Our revamped, one-stop website 
offers shoppers a well-stocked 
collection of books (new and used), 
music, clothing, accessories, and a 
range of gifts from other mission-
driven vendors—as well as a place 
to learn about our mission and ways 
to get involved.
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Revenue

Expenses

  Earned Revenue (32%) $3,057,911
  Philanthropy (44%)  $4,249,670
  Government (25%) $2,385,762

  FY22 REVENUE $9,693,343

  Adult Staff (41%)  $3,976,313
  Youth Stipends (9%) $840,729
  Occupancy (10%) $966,764
  Sales Expenses (23%) $2,230,610
  Other (17%) $1,615,598

  FY22 EXPENSES  $9,630,014

32%

44%

25%

41%

9%10%

23%

17%

TRIS, SENIOR PARTNER
“ It’s our business. It’s our job. It’s putting the 

power in youths’ hands. Working boosted 
my confidence and made me feel like this 
isn’t just school or a camp.

This year we tried out a new process of pre-
scanning books before adding them to our 
inventory. This has made a huge impact on 
our business. We’re shipping out twice as 
many books and increased profits! It was 
incredible to know that I was a part of that.”

we are growing  
our bottom line
Youth are engines of More Than 
Words’ success, driving almost 
half of our revenue from social 
enterprise sales. 
This year, expanded government funding contributed additional fuel 
to our work. 

We have not slowed our investment in our most important resources: 
youth and staff. In 2022, our youth leaders gathered data-driven 
feedback and presented a case for wage increases and raises with 
promotions, which we implemented. We also revised staff pay 
structure to retain and grow an exceptionally committed team.

in store sales since 
re-opening post-COVID

$279K
growth in government 
contracts over last year

73%
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We’re doing more and
more... thanks to you. 
 

FY 2022 supporters
trailblazer ($500,000+)
Stephanie H. & David A. Spina Family Foundation

champion ($250,000–$499,999)
Boston Corporate Finance Community 
Liberty Mutual Insurance

lead ($100,000–$249,999)
Anonymous (2) • John & Pat Chory • Clipper Ship Foundation • The Reeder Foundation • 
Wagner Foundation • Yawkey Foundation

visionary ($50,000–$99,999)
The Baupost Group • The J.E. & Z.B. Butler Foundation • Cummings Foundation • Mary 
Hildebrandt • Johnson Family Foundation • Michael A. Krupka • The Ludcke Foundation 
• Rowland Foundation • Roy A. Hunt Foundation • State Street Foundation, Inc. • Willow 
Tree Fund

catalyst ($15,000–$49,999)
A&G Real Estate Partners LLC • Amelia Peabody Foundation • Anonymous (2) • Audax 
Charitable Foundation • Bank of America • Berkeley Research Group • The Boston 
Foundation • Brennan Family Fund • Ken & Barbara Burns • Cabot Family Charitable 
Trust • Christopher & Kirstin Casgar • Renée Chan & Pat Mitchell • Choate Hall & Stewart 
LLP • Citizens Bank • Claneil Foundation • The Clowes Fund • Fish Family Foundation • 
Fund for Shared Insight • Gannett Foundation • Gardiner Howland Shaw Foundation • 
Lilli Gordon • Gordon Brothers Group LLC • Grayson Family Foundation • The Mabel A. 
Horne Fund, Bank of America N.A. Trustee • Alison Poorvu Jaffe & Daniel Jaffe • James 
C. Melvin Trust • The Janey Fund • Kelly Family Foundation • Elizabeth L. March & David 
E. Stein • Massachusetts Charitable Society • The Mediation Group • Middlesex Savings 
Charitable Foundation • The Mifflin Memorial Fund • M-III Partners • Caroline Mortimer • 

This year, we pushed harder, dreamed bigger, and showed  
up for youth in more ways than ever. And you—our generous 
community of supporters—had our back. Your investments 
allow us to stretch, innovate, advocate, and be there when it 
counts. We could not be more grateful.

Nord Family Foundation • One8 Foundation • Otterbourg P.C. • Plymouth Rock Assurance 
• The ‘Quin House • Riemer & Braunstein • Kathleen Ryan • Lorna Sabbia • Schrafft 
Charitable Trust • Jim Sloman & Nora Devlin • SLR Credit Solutions • TJX Foundation • 
United Way of Massachusetts Bay and Merrimack Valley • Wells Fargo Bank

advocate ($5,000–$14,999)
Abrams Family Fund • Allinson Lamb Family Foundation • The Anna B. Stearns Charitable 
Foundation • Anonymous • Louis & Anne Abrons Foundation • B. Riley Advisory Services 
• The Barclay Charitable Fund • The Beker Foundation • The Helen & Joseph Bouscaren 
Family Fund • Sarah S. Burnes & Sebastian Heath • Bushrod H. Campbell and Adah 
F. Hall Charity Fund • Callodine Commercial Finance • The Carlyle Group • CIT Asset 
Management • Clear Thinking Group • Mira Courpas & Jonathan Puth • Belden & Pamela 
Daniels • Deloitte Foundation • Direct Federal Credit Union • Gayane & Tom Ebling • Jeff 
Fagnan • FirstAid Beauty (For Lilli Gordon on her retirement) • Fish Family Foundation 
• Fitzgerald Family Foundation • The Tom and Peg Gaillard Family Charitable Fund • 
Gail Garinger • The Hamilton Company Charitable Foundation • Frank & Nancy Haydu 
• Henry E. Niles Foundation • Eva & Terry Herndon • Hilco Global • Income Research 
+ Management Charitable Fund • Mary Eliot Jackson • The John Ben Snow Memorial 
Trust • Brittany Kelley • Latham & Watkins • Long Family Charitable Foundation • Louis 
Foundation • LTM Family Foundation • Jessica & Josh Lutzker • Mackinac Partners LLC 
• Joe & Liz Marconi • Margulf Foundation • Mary W.B. Curtis Trust • Mary Ann & Peter 
Mattoon • Michael & Lindsey McCullough • Fanny Mlinarsky Charitable Fund • Ward 
Mooney • Morgan, Lewis & Bockius • The Moses Kimball Fund • National Development 
• Nuance Foundation Inc. • The Orazem Family Foundation • Jennifer Miller Paci & Vic 
Paci • Paris Family Gifting Fund • Stephen C. and Anne B. Peacher Charitable Fund • 
Scott Pomfret • Jill Preotle • Provident Foundation Trust • Red Stone Equity Partners 
• Related Beal • Richter Management • Rockland Trust Charitable Foundation • 
Margie J. Topf & Stuart Rose • Kim Rose • Len Rosenbaum • Benjamin Tillinger & Jodi 
Rosenbaum-Tiillinger • Sierra Constellation Partners • Eric Silverman • Oleg Simanovsky 
& Martha Maguire • Sixth Street • Skadden, Arps, Slate, Meagher & Flom LLP • Tiger 
Capital Group LLC • Tiny Tiger Foundation • Mark and Lonise Touhey • United Way • 
The Walther Foundation
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Thank you to our Government  
Supporters and Partners in FY22
• City of Boston, Boston Planning  

& Development Agency

• City of Boston, Boston Police Department

• City of Boston, Boston Public Health Commission

• City of Boston, The Mayor’s Office of Health  
and Human Services

• City of Boston, The Mayor’s Office  
of Workforce Development

• Corporation for National Community Service 
AmeriCorps VISTA Program

• Massachusetts Department of Children  
and Families

• Massachusetts Department of Early  
Education and Care

• Massachusetts Department of Elementary 
and Secondary Education

• Massachusetts Department  
of Environmental Protection

• Massachusetts Department of Mental Health

• Massachusetts Department of Public Health

• Massachusetts Department of Transitional Assistance

• Massachusetts Executive Office of Health  
and Human Services

• Massachusetts Executive Office of Housing  
and Economic Development

supporter ($1,000–$4,999)
The Ajana Foundation • Anonymous (6) • Ascend Learning • Carole Axelrod • Steven 
Backhaus • Barbara & Carl Berke • Berkshire Bank Foundation • Peter and Susan Bernard 
Charitable Gift Fund • Karen Blumenfeld & Andrew Nierenberg • BMO Harris Bank • 
Borstein Family Foundation • Boston Trust Walden • Sarah Brady • Patricia Brigiotta • 
Sheila Burkus • Cambridge Savings Bank • Greer Candler • Capstone Partners LLC • Cheryl 
Carner • Patricia & Jack Carucci • Ilene Carver • Charlotte Palmer Phillips Foundation Inc • 
David Chiaruttini • Brian Chu • Christine Clinard • Allan & Joyce Cohen • Kristen Comeaux 
• Cummings Properties (in honor of Jennifer Davidson) • Mary E. Curtis • Voula & Peter 
Danas • Frank Dunau & Amy Davis • Lorrie and Ken DeAngelis • DentaQuest • Amy Driscoll 
• Lisa Dunn • Mary Ann & Fred Dye • Eastern Bank Charitable Foundation • Eugene M. 
Lang Foundation • Chris Farrington • The Jac and Eva Feinberg Fund • First Congregational 
Church Winchester • James Fitzgerald & Linda Shannon • The Footpath Fund • Rebecca & 
Peter Forkner • Foundation for MetroWest • Debra Fox • Freed Charitable Fund (In memory 
of William S. Byrne) • Gap • Malli & Michael Gero • eBay for Charity • Sean & Mindelynn 
Godbout • The Goins Family Fund • Greenberg Traurig LLP • Eric & Tracy Groves • Ellen 
Gulachenski • Greg Haines • Erin Harris • Hingham Congregational Church • Jennie Huber • 
Huntington National Bank • Income Research + Management • Christopher Jones • Claudia 
Davidoff & Joseph Kahan • Lee Ketelsen & Adam Parker • Susan Kiewra • Juliette Kowalchik 
• Angelika Kratzer • Renée Kwok • Andrew Larson • Claire Levesque • Berlin Family Fund • 
Locke Lord LLP • Robert Cushman Woods Van Nostrand Fund • Jefferson Macklin • Innessa 
Manning and Karthik Ramanathan • Jeffery & Jeanette March • Lucy March • Anna Marchek 
• Esther Martinborough (in honor of Sam Martinborough) • Erika and Gary H. Matt • Rachel 
McEnroe & Ted McEnroe • Julianne Mehegan • Merrill Family Foundation • Tessa Millard 
• Melvin Miller • Jenny Morrison & Dick Marks • Benjamin Ives & Sarah Morrison • Kevin 
Murtagh • Mussafer Family Foundation • Carolann Najarian • Ranganath & Sandra Nayak • 
Shaun Newell • Anthony Orazio • Franny Osman & Bill Freeman • Naomi Parker • P. Parker 
• Ellen & Dan Pedro • People’s United Community Foundation • Alice Poltorick • Eileen 
Quinn & Tony Aloi • Shashi & Pamela Rajpal • Zach & Emily Rose • Andrew Rosenbaum • 
Bernie Rosman • Dan & Jeanne Ross • Dixie Jeffery • Sacajawea Charitable Foundation • 
Ellen Sarkisian • SB360 Capital Partners • Jean Scarrow • Second Avenue Capital Partners 
• Lois Seltz • J William Semich • Stephen Senna • Augustin Serino • The Swartz Shalom 
Charitable Foundation • Mary Beth Shifman • Kevin Simard • Nancy Speert Slater & Alan 
R. Miller • Jeff & Toni Slepak Charitable Fund • Sandy Smith • Andy & Jody Snider • Kathy 
Spiegelman • Micah Stubblebine • Sturtevant Family Giving Fund • Nelson Companies • 
Karen Tierney • Seth Townsend • Roy Treible • Unitarian Universalist Fellowship of Falmouth 
• Verizon Foundation • Vion Investments • Von Mertens Family Charitable Lead Trust • John 
Vos Family Foundation • Ralph & Audrey Wagner • Marcia Walsh • Waters Family Fund • 
Steven C. Watson • David Weinberg • Jason Weiner and Nicole Zatlyn Fund • Erin Wentz • 
Maggie Yellen • Doris Lowy & Paul Zigman

friends (up to $999)
Joan & Ames Abbot • Jaclyn Abrams • Mark Adamiak • Louise Adelstone (in honor of Lynn 
Goldsmith) • Libby Adler (In honor of Peggy Cherkasky’s 80th birthday) • Andrew Adler (in 
honor of Emma Adler) • John & Leslie Akula • Sandra Albright • Rosa Aleman • Jeff 
Alexander • Diana Alexander • Collins Allen • Peter & Tracy Allen • Betty Allen • Penelope 
Allen-Baltera • Paul Alloway • Heidelise Als • Megan Alves • Sarah Amann • Amazon Smiles 
• Gail Ames • Kathryn Anderson • Martha Anderson • Barbara Anderson • Dael Angelico-
Hart • Cara Angeloni • Arthur Anger • Tiffany Anning • Anonymous (56) • Michael Ansara • 
Roberta Apfel • Francis Arbogast • Angela Armendariz • Marjory Aronson (Sofia Prebluda’s 
Bat Mitzvah Project) • Judith Aronstein • Nikki Artavia • Jean Artin • Edward Atkinson • Liz 
Augustine • Jessica Austin (Sofia’s Mitzvah Project) • Diane Carr • Margaret Avery • Peggy 
Badenhausen • Nissa Bagelman • Paul Bagley • Julianne Bailey • Elizabeth Bailey • Sally 
and Michael Bailin • Santosh Balagopalan • Joanne Baldine • Penelope Baltera • Mary Jo 
Bane • Tim Barclay • Dena Barisano • Ilene Barnwell • Christie Barros • Joan Bartlett (in 
honor of Molly Bartlett & Robert Stoner) • Nancy Baskey • Barbara Bates • Nancy B. Bates 
• Christopher Battersby (in honor of Gerri and Dick Hawn) • Kelly Battles • Maura Bayliss • 
Barbara Beale • Seddon & James Beaty • Emily Beck Sloat • Frederick Becker (In honor of 
Lori Stevens and Marshall Carter’s wedding) • Elaine Beilin • Shawn Bellmore • Belmer 
Charitable Fund • Nancy Benchoff • Kate Bender • Margaret Bendroth • Audrey Benevento 
• Deirdre Bennett • Judith Benson (In honor of Ellen and Dan) • Laura Bergeron • Jennifer 
Berk • Hana Berman • Elizabeth Bernardi • Susan Bernstein • Paul Berry • Lori Beverage 
• Doreen Biebusch (in honor of Jim Sloman & Peter Aldrich) • Parvinder Bindra • Suzanne 
Bird & Robert Joseph • Jeffery Birenbaum • Doris Birmingham • Maureen Bisognano • 
Estha Blachman • Miriam Libby Blank • Mireille Blau • Matt Bless (In honor of Bob Levy) • 
Jay Blitzman • Andrea Blodgett • Catherine Blue • Sarah & Peter Blum • Priscilla Bolte • 
Susan Bonchi • Karen Boomhower • Jacquelyn Borck • Tref Borden • Cindy Bortman • Erin 
Bosco • Sarah Bottari • Todd Bowers • Brigid Bowser • Ally Brabant • Glenn Brack • Ivy & 
Heidi Holland Brackup • Karen Bradburn (in honor of Hillary Bradburn) • Taylor Bramhall • 
Barbara Brammer • Maura Branley (For Audrianna) • Renee Brant • Carl Brauer • Christine 
Brennan • Anne Bresnick • Damiyah Brewer • Sanjin Brica • Katie Brill • Eli Birskin • Janet 
Britcher • Seth Brock • Justin Broderick • Julie & Fiona Broderick Giving Fund • Eleanor 
Brody • Freya Broff (In memory of William S. Byrne) • Angela Brooks • Henry Brown • John 
Brown • Bruce Brumberg • Ashley Buckholtz (Sofia’s Mitzvah Project) • Building Impact • 
Snider Charitable Trust • Alex Buonfiglio • Anthony Buono • Bernice Buresh • Barbara 
Burka • Steve Burke • Sean Burke • The Burke Foundation • Dan and Holly Burnes 
Charitable Trust • Margaret Ann Bush • Elizabeth Butler & James Gumbach • Liam Butler • 
Sandra Butzel • Emma Cabrera • Marie Caci • Will Cahalane • Julie Calechman • Robert 
Callahan • Anne Campbell • Elizabeth Campbell • Amanda Caney • Jennifer Cann (In Honor 
of Bill Mayer) • Paul Carlin • Claire Carlo • Carl Carlson • Brian Carpenter • Patricia Carr • 
Beth Carroll • Gail Carroll • Anna Carver • Charles Cassidy & Katherine Freund • Danielle 
Castelli • Debra Catalanotti • Richard Cavanagh • Denise Chamberland • Sam Chambers • 
David and Margaret Chang Family Fund • Charlesbridge Publishing • Nancy Cherico • Noelie 
Chiappa-Blanco (Sofia’s Bat Mitzvah) • Sarah Childress (in honor of Heidi Hoffman) • 
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Alexander Chilton (Sofia’s Mitzvah Project) • Steve & Neige Christenson • Pamela 
Christodoulo • Karen Chung • Rachel Claff (In honor of Linda Claff) • Mary Beth Clarke • 
Eleanor Clarkson • Rebecca Cleary • Donna Clifford • William Clogher Jr. • Matthew 
Coburn • Clemency Chase Coggins Fund • Lisa Cohen • Kate Cohen (in honor of Pat 
Cohen) • Nancy Cohen • Kimberly Cohen • Pamela Cole • Peter & Elizabeth Cole • The 
Collari Family • Rob Collari • Rachel Combs • Alison Conant • Diane Connell • Kathleen 
Connolly • Clifford Cook • Aimee Coolidge • Kristen M Coon • Greg Cooper • Michael 
Cooper • Christopher Corkery (in memory of Tom Hart) • William Costa • Meredith 
Courtemanche (TechTarget’s Juneteenth drive) • Martha Cowden • David S. Crane • 
Joseph J. Crawford • Hannah Crotty • Andrew Cruickshank & Marilyn W. Cruickshank • 
Bridget Cuff • Carol Cummings • Pauline Cummings • Melisa Cunningham • Judith Curby 
& Gayle Smalley • Catherine Curby (In honor of Mark Curby) • Emel Sea Fund • Joan P. & 
Ronald C. Curhan • Anne Cushman • Jennifer Cutraro (In honor of Sofia) • Joey Cuzzi • 
Dale-Harverd Family Account • Margaret Dale • Chris Dame • Sarah Damelin • Rebecca 
Damon • Jessica Daniels • Chris and Kristin David • Michele Davis • Linda Davis • Manasa 
Davuluri • Elizabeth De Lima • Maria DeFelice • Nancy DeFeudis • Andrea DeFronzo • 
Lori DeGeorge • Steven Delbanco • Amanda Weis Perrone • Dell Technologies • Teresa 
DeLuca • Leslie DeMeire • Denise Deroeck • Sonia Dettmann • Gregory Devine • Patricia 
Diamond • Dickey Family Fund • Amy Kacprowicz • Mike Dirico • Ann Dix • Alison Doak • 
Astrid Dodds • Andreia Dogaru • Melissa Doherty • Netice Dokmecioglu • Theresa Dolan 
• Elena Dominiak • John & Marylou Charitable Giving Fund • Karen Donelan • Daniel 
Donoghue • The Gourmet Readers Book Club (In memory of Glen Philley) • Angela Dooley 
• James Doolin (In memory of William S. Byrne) • Mary Dovigh • David Dowd • Patrick 
Dowling • Lorraine Downey • Beverly Drahn • Tom Draper • Alice Duddy • Elisabeth Dunn 

• Christensen Dunn Early Foundations Fund • Catherine DuPont • Laurie Durney • Lisa 
Dwyer (In memory of William S. Byrne) • Erin Dyson-Enamorado • Felton Earls • Mark 
Earnest • Steven Edelheit • Susan Edgman-Levitan • Sally Edwards & Sally Thompson • 
Helen Einstein • Mosaab Elhassan • Gwenn Ellerby • Fran Elovitz • Emmanuel Episcopal 
Church • Kathleen Engel • Stephanie Engel • Linda Engleman • Will Erickson • Robin 
Esterberg & Stephen Hersey • David Falwell • EB Family Fund • Mariel Fanning • Magda 
Farhat • James Farley • Gene Fax • Sherry Feldberg • Henry & Judith Feldman • Orna 
Feldman (in honor of Chi Chi and Asher) • Deborah Feldman • Lyn Ferguson • Zoraida 
Fernandez • Patricia Ferris • William Fick • Fife Family Foundation • Leslie Fine (In honor 
of my wonderful friend, Rosemary, on the occasion of her special birthday) • Janice 
Fineman • John Finley & Stan McGee • Heidi Finnegan (in honor of Chris Murphy) • Abby 
Flam ( in honor of Barbara Berke) • Elizabeth G. Flemings • Karen Flynn & Eric Rolfe • 
Colleen Flynn • Allison Fogarty (In memory of William S. Byrne) • Kathryn Foley • 
MaryAnna Foskett • Allan Foster (In memory of William S. Byrne) • Rachel Hannah Foster 
• Lisa Fournier • Myra Fournier • Ashley Fox • Eunice Fox • Foxworthy Family Charitible 
Fund • John & Penny Frabotta (in honor of Julianne Mehegan) • Dennis Franciskovich • 
Elizabeth Frankl • Rebecca Frantz • Barry Freedman and Beth Naditch • Elizabeth 
Freeman & Joseph Spear • Harvey Freishtat • Karen French • Freud-Willis Family Fund • 
Ronne Friedman and Irene Friedman • Friends of the Hopkinton Public Library • Girzon 
Fuchs Family Donor Trust • Andrew Fullem • Nancy Fuller • John Fuller • Furnance Brook 
Middle School • Annette Furst • Dolores Galacki (In honor of Kim Friedman) • Steve 
Gallant • Phil Gambone • Paula Ganzi • Jean Garrity • Jeffrey Gates • Caroline Gaudet • 
Joseph Geary • Denise Geddes • Barry Gehron • Ruth Georges • Colleen Getty • Kevin 
Giallonardo • A.B. Gibson • Ian Giddings • Shayne Gilbert • Samantha Gillespie • Kevin 

Gillis • Lee Giombetti • PayPal Gives • GLAD Legal Advocates and Defenders • Carol 
Gladstone (In memory of William S. Byrne) • Ellen Glanz and Richard Berger • Judy 
Glasser • Susan Glickman • Smith Glover • David Goddeau • Jarrod Goentzel • Leanne & 
Adam Goff • Jason Goff • Robert M. Goisman & Jeanne M. Traxler • Peter Goldbach • Jane 
Goldman • Barbara Goldman • Richard Alfred & Lynn Goldsmith • Emily Goldsmith • 
Judith and Ron Goodman Charitable Trust • Hope Gottlieb • Dawn Graham • Sheila 
Grandfield • Patricia Grant (In memory of William S. Byrne) • Jonah Greenfield Gift Fund 
• Suzanne Greenfield • Grace Gregor • Irene Greif & Albert Meyer • Casper & Jane Greif 
• Jennifer Grella • Kurt Gress • Leann Griesinger • Joyce Griffin • Jared Grigg • Ellen 
Grossman • Courtney Guadagno • HaoHao Guo • Gogi Gupta (In Dedication to Daren 
Bascome) • Jane Gutowski • Anna Gwaltney • Susan Haas • Barbara Haber • Edward 
Hackett • Brooke Haley • Elizabeth Hall • Debra Hall • Margaret Hall • Bonnie Hallisey • 
Thomas Hallock • Sylvia Hammerman • Alysa Hammond • James Lago • Alexandra Hans 
(In honor of Eunice Innocent and her excellent caring) • Alida Hanson • Harry Hanson • 
John Hare • Euince Harps (In Memory of William S. Byrne) • Alisha Harrington • Elizabeth 
Harrington (Charlotte Harrington’s Bat Mitzvah) • Brittani Harris • Michelle & Rob Harris 
• Steven Harris • Thomas & Kathleen Hart • Sarah Hartman (In honor of Evan Scarlett and 
Grace Steele’s marriage) • Uhrbach Harwood Giving Fund • Easton Middle School Book 
Club • Jana Hayward • Maureen Heil • Ann E. Heller • Peter Henderson & NB Development 
(In memory of William S. Byrne) • Aimee Hendrigan • Joseph Henrich • Alan Henrikson • 
Jennifer Herbert • Nellie Hermann • Anna M. Hershfang • Phyllis Herskovits • Sue L. 
Hickey • Erica Hiersteiner • Mary Higgins • Johanna Hill • Suzanne Hill • Alexander Hilton 
• Jane Hirschhorn • Erica Hirshler • Elizabeth Hiser • Dianne J Hoaglin (In honor of 
Johanna K. Mendenhall) • Janet Hobbs • Elise Hoblitzelle • Suzanne Hoffman • Harriet 

Hofheinz • Mary Holland • Meg and Bill Holland • Charles Hollander • Lucy Holley • Judy 
Holmberg • Louise Homer • Heidi Hostetter • Robert Lind • Maisie Houghton • Freedom 
House (In Honor of Champions of Freedom 2021 Honoree Candelaria Silva-Collins) • Mary 
Alice Howard • Bisby Charitable Fund • Howen Hsu • Judith C. Hudson and Noel D. 
Hudson • Jean Humez • Joe Hunter & Esther Schlorholtz • Mary Huntington • Sal Alonzo 
& Linsey Hurley • Nancy Hutton • Virginia Inglis (In honor of all the staff and youths I have 
known over many years of working alongside them) • INSIGHT2 PROFIT • Stani Iordanova 
• Dee Ippen • Sherry Israel • Marilyn J Jacobs • Bill Jacobson (In memory of William S. 
Byrne) • Raymond James • Lincoln Janes (In honor of Isaiah Janes) • Zareena Javed • Kit 
Jenkins • Susan Jenkins • Kathleen & Richard Jodka • Mandeep Johar • Lynne Johnson 
• Alex Johnson (in honor of Eric and Christine Johnson) • Marion Jones, McCall & Almy (In 
memory of William S. Byrne) • Ruth Josimovich • Kirk & Sheila Joslin • Myla Kabat-Zinn 
& Jon Kabbat-Zinn • Emilie Kaden • Susan Kahn • Constance Kane • Allison Kangas de 
Bellalta • Samar Kanguri • Constance and William G. Kantar • Erica Karlin • Michael 
Kasperski • Paula Kass • Sharon Katz • Susan and Jay H. Kaufman Charitable Fund • 
Deborah Kaup • Kerry Kearns • Patrick Keaveney • Judy Keith • Daniel & Maureen 
Keleher • Cynthia B. Keliher (In Memory of William S. Byrne) • James Kelleher • Nancy 
Kelleher • Nicole Kelley • Jane Kelley • Peter G. Kelly and Ruth E. Morris Fund • Sally A. 
Kelly (In honor of Eleanor & Arthur A. Kelly • Jennifer Kelly • Lydia Kenin • Christpher 
Kennedy • Ellen Kennedy • Elizabeth Kensinger • Anna Giraldo-Kerr • Christopher Kerr • 
David & Judith Kessler • Charlotte Keys • Matthew Kiernan • Josephine King • Maryanne 
King • Rebecca King • Leila W. Kinney (In honor of Elizabeth March) • Barbara Kirby • 
Kayla & Kameron Kirk • Scott Kirkland • Phyllis Kirschner • Phebe Kiryk • Johnathan 
Klavens • Marsha Klein • Monica Kleinman • Erin Klemm • Ellen Cooper Klyce (In Honor 

“ I am more than a wife and 
mother. I still go to rock concerts 
and took up tap dancing as an 
adult. I read everyday and on 
Sundays I can’t leave the house 
without doing the New York 
Times Sunday crossword.” 

SUSAN NICHOLS,  
MORE THAN WORDS VOLUNTEER

“ I am more than a former judge. 
I am also an aspiring street 
photographer. I am adventurous, 
optimistic, and deeply value my 
friendships. I walk 4 to 5 miles a 
day. I am a hopeless packrat, but 
I’m working on it.” 

GAIL GARINGER,  
MORE THAN WORDS BOARD MEMBER 

“ I am more than a business 
person, I am also a father and 
coach. I am energetic, fun and 
keep things interesting. I ski, 
mountain bike, hike, and love 
the water. I love to cook and try 
cooking new dishes.”

MIKE KRUPKA,  
BAIN CAPITAL 

MORE THAN WORDS ANNUAL REPORT 2022 | 2726 | MORE THAN WORDS ANNUAL REPORT 2022



great partners = greater impact
This year, Liberty Mutual’s Corporate Strategy & Research 
team provided pro bono consulting, surveying youth, grads, 
and stakeholders and leading deep planning sessions 
through their “playing to win” framework. 

We held nothing precious and explored what it would take 
to win in long-term outcomes for our youth. This work 
catalyzed us to deepen support during our admissions 
phase to set youth up with the conditions for success, and 
we are investing in bridges to help graduates reach living-
wage careers.

JAZZ, ALUMNA AND 
BUSINESS TRAINING 
COORDINATOR

“ I am more than a 
single mother.  
I am a boss.  
I am strong.  
I am resilient.  
I am proud.  
I am a success.  
I am the future!” 

of Pam Pacelli Cooper’s Birthday) • David M. Knipe & Suzanne M. Knipe • Mary 
Knowles • Melodie Knowlton • Janet Kolodzy • Donald Kondub • Susan Korn • Sandra 
Kraft • Roger L. and Lisa K. Krakoff • Barbara Krakow • Stacey Kramer • Allison 
Kreider • Krich Family Fund • Joan Krtizack • Kenneth Kruckemeyer • Danemayer 
Family Giving Fund • Kelly Krugh • Matt Krummell • Katie Kuhl • David Kuppenheimer 
• Mary Lada • Kathleen Laffin • Beth C Lambert • Dr. Steven Lampert & Dr. Anita Feins 
• Caitlyn Landry • Robert Landy • Karen Lane • Melvin & Meryl Langbort • Janet & 
Stephen Langer • Aubrey Lanigan • Joan Lappin (in honor of the Lappin Family) • 
Joanne Laptewicz-Ryan • Elizabeth Larkin (In Memory of William S. Byrne) • Dennis & 
Susan LaRosee • Lauriat Family Fund • Jason Lavender (In thanks to Bianca Kaushal-
Carter) • Jessica Lavin • Patricia Lawler • Sandra Lawrence • Nancy Leblang • Ruth 
Lederman • Susan Leff (In memory of William S. Byrne) • Olivia Leland • Loren & 
Katherine Lemon • Joan Lenington (in honor of Elizabeth March) • Ryan Lentell • Mary 
& Bob Lentz (In memory of William S. Byrne) • Gloria Leon • Emily Levine • Minna 
Levine • Katherine Lewis & Mark Davidson • Helena F. Lewis • Cory Lewis • Gene Liau 
• Stefanie Glaude • Diane Lindquist • Meredith & Scott Lipnick • Ellen Lipsey • 
Samantha Lipsky • Amy Liston • The Lobel Family Fund • Virginia Loeb • Linda Loeb • 
Anthony Lombardi • Paula Long • Whitney Longworth • Lorenz/Bassett Charitable 
Fund • Loretta Lorusso • Lisa Lovett • Anne Lower • The Lubrano Family Charitable 
Foundation • Erik Lund • Theodore Lund • Beam Lundberg Charitable Fund • Steven 
Luz-Alterman • Debbie Lyons • Jane Lyons • Kathy MacAulay • Donna MacAuley • 

Lynmarie MacMillan • Brian Madden • Maria Maimone • Kathleen Maio • Emily Maitin (in 
honor of Connie and Larry Zahn) • Cynthia Malm (In memory of my mother Mary Adams, who 
died of COVID in January 2021) • Nicholas Malone • James Maloney • Jeanne Maloney • 
Keith Man • Jennifer Mancuso • Alan Mandl • Virginia Mangolds • Theresa Manley • Robert 
& Christina Mann (In honor of Lori Stevens & Marshall Carter) • Allison Manswell • Marie 
Marcella • Elizabeth March • Danielle Marcus • Anne Mark • Linda Markarian • Elizabeth 
Marks • Amy Marks • Melissa Marsili • Jon Marston • Lynn Martin (in honor of the Gibbons 
Family) • Meredith Martin • Meredith & Steve Martin • Jane & Thomas Martin • Daniel 
Martin (In memory of William S. Byrne) • Jim Masterman (In memory of William S. Byrne) • 
Roger Mateo • Jacob May - Benevity • John May • Ms. Sally Mayer • Matthew Elias May-
Smith • Rosemary Mazanet • Janet Mcabney • Charles McCannon • C. Joseph McCannon • 
Maryanne McCarthy • Emily McClintock • Michael & Elisabeth McCord • Kevin McCormick • 
Kelly McCoy • Paul McCoy Family Office Services • Jamie McCoy • William McDavitt • 
Deborah McDonagh • Maryellen McEleney • Kenneth McIntosh • Josephine McNeil • Jessica 
McPhee • Susan Eldredge Mead • Constance C. Mead and Jeremiah P. Mead • Michele 
Meagher (in honor of my parents who instilled a love of reading) • Dee & Joseph Meaney • 
Ann Meehan-Alexander • Elizabeth Meister • Karen Melanson • Anthony Mell (BMC Health 
Equity Seminar) • Memorial Congregational Church • Amy Menard (In memory of Evelyn) • 
Julia Gittleman & Tom Mendelsohn • Nora Menzi • Ronald Mercier • Edie Mesick • Joanna 
Messing • Gary & Cleo Messinger • Louis & Margaret Metzger • Katherine Meyer • Sarah 
Meyers • Anne Meyers (In memory of William S. Byrne) • Ann Myerson • Lauren Micali • 
Miles To Go Fund • Lisa Miller • Whitney Miller • Meryl Miller • Rebecca Millette • Milan 
Minsky • Mission of Deeds • Peter Mitchell (in honor of my father, Peter Mitchell) • Carole 
Mitnick • Bongani Mngomezulu • Lisa Moellman • Jessica Mols • Nupoor Monani • Lee 
Montgomery • Joan & David Mooney • Thomas L Morehouse • Linda Morgenstern • Peter & 
Karin Morin • Laura Morrison • Deborah Moskowitz • Leola Moss • Teri Motley • Terry 
Muller • Mary Mullins • Betsy Munzer • Paulina Muratore • Nancy and Stuart Murphy • Tara 
Murphy • Susan L. Murray • Susan Mygatt • Sherif and Mary Nada Fund • Hannah Nardi • 
Laura Nash • Steven Nason & Paul Glover (In memory of William S. Byrne) • Robert Nasson 
• Bob Nasson • Judith A. Nathans • Linda Nearing • Barbara & Stephen Neel • Gordon L. 
Nelson Jr. & Jane Musser Nelson • Amy Nelson • Suzanne Nersessian • Nancy Nersessian 
• Steve Netsky • Yat Man Ng • Renae Nichols • Michael Nimerowski • Bebe Nixon (To Our 
Mothers) • Phyllis Nobel • Monica Noether • Eva Nokes • Lauren Norton • Peggy & Rick 
Novak • Anne and Ian Nowland Charitable Fund • Wanda S. Null • Oak Hill Middle School 
— Library Task Force • Judith Obermayer • Geneen O’Brien • Christine O’Connor • Jeanne 
O’Connor • Kathleen O’Donnell • Committee To Elect Sonia Chang-Diaz • Reiko Ohmura (In 
honor of Marina Cary) • Marnie Olena • Allen Olsen & Sarah Zimmerman • Anne O’Neill • 
Kathryn O’Neill • Meghan O’Neill • Richard Orbach • Roslyn Orkin • Ryan Ort • Jean Osborn 
• Jane O’Shea • Debra Osterman • Valerie & Victor Ostrower • Sandra O’Sullivan (In memory 
of William S. Byrne) • David Oswald • David Outerbridge • Mary Owens • Allison Page • 
Pauline Pagliocca (In honor of Margaret Witecki) • Liz Paine • Tarcey Paine • Judy Palmer • 
Katherine Palmer (In honor of Vivienne Blake) • Stephanie Pando • Renu Pant • Beverly 
Paoli • Marguerite Paolino • The Pappas Family Charitable Fund • Rhonda Parker • Kristin 

Parker • Ellen Parker • Connie Parrish • Pamela Pastacaldi • Susan Pasternack • 
Snehalkumar Patel • Isidore Penn • Kate Penrose • Stephen Perkins • Joan Perkins • 
Jennifer Perloff (in honor of Tom & Carol Perloff) • Amanda Perrone • Jannine Perry • 
Steven Perry • Josh and Jamie Person Charitable Fund • Starr Peteet • Linda Phillips 
• Jessa Piaia • Erin Piazza • Austin Pickett • Laurence Pierce & Maureen O’Sullivan • 
Steven Pini (In honor of Bentley Service Learning ) • Paul E. Platten & Pamela J. 
Platten • Linda Plazonja • Carol Plotkin (In memory of William S. Byrne) • Angela 
Plumb • Elissa Pogorski • Andrew Polk • Karla Pollick • Marion Pollock • Becky 
Pontes • Alexis Porras & Norma Ofsthun • Susan Posner • Robert Potter • Nicole 
Power • Audrey Gale Prager • Judith Pratt (Susan Trausch and John Stobierski) • 
Penelope Pratt • Christine Pride • April Prince • Susan D. Prindle • Frederick Pritikin 
• Chuck Provancher • Marian Pruslin (in honor of Vanessa - a MTW alumni - and her 
graduation with honors from UMass Boston) • Pucker Family Fund • Walter Pultinas • 
Malachai Purgahn • Cameron Quinlan • Jennifer & Dan Rabold • Kimberly Rabold • 
Joan Rachlin • Emil and Martha Ragones • Gowri Raman • Sarah Rambacher • Emily 
Raymer • Kelly Lappin • Clayton Reed • Thomas & Sarah Reed • Amy Larson • Charles 
Reilly • Hadley Reynolds • Paula Rhodes • Judith Ribbler • Jean Ricci • Mary Rice • 
James Rich • Jennifer Richard • Daniel Richards (In memory of Nelson and Talie) • 
Tanya Rinck • Anna Ring • Jennifer Risden • Barbara Roberts • Nancy Roberts • Mary 
Robinson • Friends of the Rockport Library • Beverly Roder • Donna Rodriguez • 
Rachel Roginsky (In memory of William S. Byrne) • Joseph Roman (in honor of Glen A. 
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LEE 
ALUMNAE 
AGE 18
When I started at More Than Words, I was very shy and 
anxious. I struggled with communicating my thoughts.  
Every day was an accomplishment to me. 

More Than Words taught me what it was like to have a job 
and keep responsibility. I enjoyed learning the work, and I 
quickly got pretty good at it. I learned how to communicate 
with others and complete a task. I learned not only how 
to be on a team but how to run one and teach others. I was 
complimented by managers for my strong leadership skills 
and work ethic. 

I’m now working at Pet 
Supplies Plus in Waltham, 
right down the street from 
More Than Words. I have 
held this job for almost 
a year, and I expect to 
be promoted to Junior 
Manager soon. I have also 
been accepted to MassArt 
in Boston! Art is going to be 
a big part of my future.

I am my futurePhilley) • Baker Root Family Foundation • Valentina Rosa • Jose Rosado • Eneida 
Rosado • Carol Goldenberg Rosen • Solomon Rosenberg • Samantha Rosenzweig 
• Sarah G Ross • Ellen Rothman • Aviva Rothman-shore • Peggy Rothschild • 
Theresa Roy • David Rubin • Kristen Rupert & John H. Foote • Jess Rupert • 
Barbara Ruskin • Tricia Russ • Anna Sarano Ryan & Stephen Taylor • Virginia Ryan 
• Steven Sacco (In memory of William S. Byrne) • Tess Sackmann • Judith Sadacca 
• Stuart Lerman & Melanie Sadofsky • Marsha Salett (Sofia’s Mitzvah Project) • 
Virginia Salvito • Cynthia Samuelson (in honor of Amy Wagner and Richard 
Thibeault) • Peter Sanborn • Joan Sapir and Joel Ristuccia Fund • Laura Sarlo • 
Jennifer Sartori • Mary Saunders • Paul Savini • Heather & Kitt Sawitsky • 
BillieSue Sawyer • Anthony Scalese • Deborah Scannell • Steven Schapp • Adina 
Schecter • Nancy Scheiffelin • Phyllis Scherr • Susan Schmidt • Mark Schneider • 
Mark Schwartz • Sarah Schwartz • Arlene Scott (In memory of William S. Byrne) • 
Erin Scott • Karen Scott • Maureen Scully • Beverly Seavey (In honor of John 
Gawoski) • Heidi Seely • Lori Seller • Lori Selstad • Stephen Senturia • Fred 
Seward • Joan Shafran & Rob Haimes Foundation • Lena Shapiro • Rita Shapiro (in 
honor of Olga Zagalskaya) • Nancy Sharkey • Sharp Charitable Trust • Paige Shaw 
• MaryAnn Sheridan (In memory of Tim Sheridan) • Elizabeth Sheridan • Daniel W. 
& Joanne Sherman • Jane Sherwin • Robert Sherwood • Margaret Shropshire (In 
memory of Joanne Blondin) • Joan Shulman • Jill & Donald Shulman • Mary Jean 
Shultz • Loren Shure • Linda J. Shyavitz • Sibor Family Charitable Fund • Dawn 
Sibor (In honor of Louise Domingos) • Mikel & Tyra Sidberry • Seibert Family Fund 
• Thomas Siegel • Katina Silberman • Candelaria Silva • Brian Silver (In loving 
memory of Mildred and Leon Zylberszac) • Margery Silver (In Memory of William S. 
Byrne) • Blanca Silvestrini (in honor of Fernando Valdez) • Kent Simmons • 
Andreas Simon • David F. Simon • Elizabeth Singer • Wing Siu • Susan Skelley • 
Ethie Slate • William Slattery • Lauri Slawsby • Tiffany Sliter • Loretta Slover and 
George W. Slover • Michael Slygh • Laura Slygh • Mason Smith • Caroline Smith • 
Evan Smith • Matt Smith • Mary Smith (In memory of William S. Byrne) • Elizabeth 
Smith • Naomi Smith • Stephen Smith • Lanier Smythe • Veronica Snyder • John 
Solon • Elena Sorrentino • Nancy Soward • Laura Spear • Michelle Spector • 
Jeanne Speizer • Jana Spencer • Adam Spihlman • Roger Spingarn • Toba Spitzer 
• Wendy Spivak • Pam St.Cyr • Mark Stagno • Eric Stange • Jeanne Stanton • Ruth 
Stavis • Gail Stein • Richard Stein • Barbara Sternfield • Jack & Arlene Stevens • 
Christine Stokes • Carolyn Stone • Ellen Stone • Kerri Stone (In memory of Glen 
Philley) • Daniel Stone • David & Judith Storeygard • Alice Stowell • Jessica Straus 
and David Berson • Suarez-Friedman Family • Kenneth Sullivan • Catherine 
Sullivan • Linda Sullivan • Roger Sullivan • Lynn Susman • Nadia Sussman • 
Joshua Sutherland • Adam Sutton (In honor of my mother Dori, who always 
believed I could do good) • Traci Swartz • Donna Swartz • Julia Sweet • Marissa 
Swiech • Kelly Sylvester • Edwin & Lynn Taff • Andrew & Antonella Takats • Kalvin 
Tam • Rachelle Taqqu (In memory of William S. Byrne) • Stephanie Tarpy • Mia 
Tavan • Sean Taverna • Laurie Taylor • Ron Taylor • Ted Ruetenik, Judy Mouradian 

Charitble Fund • Marilyn Tedoldi • Ann Teixeira • Sarah Tenney • Jennifer Tennican 
(In memory of William S. Byrne) • Kristin Teran • William Terry, MD • Richard Terry 
• Lynne Mooney Teta (In memory of William S. Byrne) • Texas Instruments 
Foundation • Joy B Thomas • Kathleen Tierney • Harry Tillinger and Mina W. 
Tillinger • Jennifer Tjia • Pete Toronto • Rosemary Torpey • Tottenham Family 
Fund • Town of Plymouth • Shu-chen Tseng • Stephen Tucker • Joseph Tully (in 
honor of Mark Finan and KCRA Sacramento ) • Claire Tully • Joe Tully • Marilyn 
Turnbull • Alice Turner • Anita Turner (in honor of Richard G. Turner, III) • Patricia 
Tutunjian • Joann Tuytschaevers • Samantha Tye • Jane Ameth Tyler • Judith 
Uhrig • Edward Unger (In honor of Laura Lees) • Unitarian Universalist Church of 
Reading • Matteo Urella (To the incredible staff, youth, and leadership of MTW for 
allowing me to grow under your guidance) • Sanjay Vakil • Navid Valizadeh • 
Amanda Van Vleck • Kea van der Ziel • Christine Vander Werf (To Molly Fitzgerald 
& Joe Cushman in celebration of their marriage) • Nicholas Vanselow • Krishna 
Vasam • Carolyn Vasquez • Eric Veleker • Susan & Lawrence Vernick • Jillian 
Verspyck • Gay Vervaet • William Viner • Terri Viveiros • Abi Vladeck (In memory of 
William S. Byrne) • VMware Foundation • Michelle Volpe (in honor of Melissa 
Brodrick) • Sandra Vrejan • Sophie & Bruce Wadsworth/Morgan • Moshe Waldoks 
• Jenna Walker • Susanne Walker • Kathleen Wallace • Tracy Wallach • Kristine 
Walsh • Laura Walters • Joshua Wareham • Louise and Lewis Warren • Donald 
Warren • Steven Watson • Carol Watson • Teresa Weaver • Linda Webb • Judith 
Weber • Lynn Weigel • Susan Weiler • Cara Weir • Robert Weir • Lynn Weissberg • 
Margot Welch (in honor of Jodi Rosenbaum Tillinger) • Richard Wells • Robert Wells 
• Denise Wernikoff • C.I. Goodman and A.J. Wertheimer • Mary-Beth Westray • 
Kathleen Wetherby-Zenzie • Enid & Steve Wetzner • Virginia Wheeler • Kate Wheeler 
• George Whitesides • Jean and Bill Whitney • Bronwen Wilkerson • Frank J. Wilkins 
Jr. • Betsy Wilkinson • Paul & Connie Williams • Emily Williams • Jessica Williamson 
• Kathryn Willmore • Janine Willwerth (In memory of Glen Philley) • Robert Wilson • 
Wilson Family Giving Fund • Erica Wilson • Susan Winickoff • Sarah Winig • Steven 
Winig • Henry & Arlene Winkleman • Susan Winslow & Fred Karns • Brittany 
Winston • Jane Wiseman • Mary Alice Wistman • Sally Withington • Anne Wolf • 
Jennifer Wolfrum • Linda & Richard Wolk • Ruth Wolman • Lisa Wong • Wendy 
Wooldridge • Elle Works O’Connor • Elizabeth Wright • Scott M Wright • Claudia Wu 
(in honor of the students at More Than Words) • Justin Wyner (in memory of 
Genevieve G. Wyner) • Jessy Yang • Yumi Yasutake • Patti Young • Mary Jane Young 
• Deborah Youngman & Kathleen Dunlap • Ruth Zachary • Roxanna Zahedi (In 
memory of William S. Byrne) • Anne Zanazzi • Rebecca Zanconato • Yuan Zhou • The 
Ziering/Ciambotti Family Fund • Michelle Zimmerman • Rabbi Henry A. Zoob • Robin 
Zucker • Deena Zuckerman • Jane Zuroff
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Let’s do more. 
We’re giving it our all, and you can too. 
There are multiple ways to support 
More Than Words’ growing mission. 

Learn more at mtwyouth.org
Report Credits

Photography: Kenneth Martin Photography

Design: J Sherman Studio

Writing: Katie Bayerl

DONate clothes 
and books

visit our  
stores make a gift

shop  
online

rent our 
space

join the 
movement

What more 
can you do? 

32 | MORE THAN WORDS ANNUAL REPORT 2022



56 Felton Street 
Waltham, MA 02453

NON-PROFIT ORG 
US POSTAGE PAID  

BOSTON, MA 
PERMIT NO. 1484


