
  
General Terms & Conditions of Service 

 
 
Company identification:  
The present sales conditions apply to all contracts between on one side Jean François 
Costenoble, Hanka Designs located at Avenue de Longwy 64, 6780 Messancy, Belgium, 
registered at Banque Carrefour des Entreprises with the number 0743683162 referred 
hereafter as " the Seller" and, on the other side, all persons wishing to proceed with the 
purchase via the Seller’s Internet website, hereafter referred to as " Buyer". 
 
Hanka Designs customer service can be reached by e-mail at : hankadesigns@gmail.com 
 
By visiting our site and/or making a purchase, you engage in our “Service” and agree to be 
bound by the following Terms and Conditions, including those additional terms and 
conditions and policies referenced herein and/or available under provided hyperlinks. These 
Terms & Conditions apply to all users of the site, including without limitation users who are 
browsers, vendors, customers, merchands and/or contributors of content. 
 
Please read these Terms & Conditions carefully before accessing or using our website. By 
accessing or using any part of the site, you agree to be bound by these Terms & Conditions. 
If you do not agree to these Terms & Conditions in its entirety, you may not use any of the 
site’s services. 
 
We reserve the right to refuse the service to anyone for any reason at any time. 
 
Definitions: 
Buyer: all natural persons of 18 years old and above, having full legal capacity or any legal 
representatives of such persons. In the latter case, the legal representatives are bound to 
respect the present Terms & Conditions. 
Consumers all natural persons which acquire or use the products available on the market for 
non-professional and non-commercial purposes. 
Professional Buyer: all natural or legal persons not comprised in the definition of consumers 
in the above paragraph.  
 
Article 1: Object: 
The present Terms & Conditions are meant to define the contractual relations between the 
Seller and Buyer, as well as conditions applicable to all purchases concluded via the Internet 
website of the Seller. 
By confirming the order via our Internet website the Buyer explicitly confirms having 
familiarized himself/herself with the present Terms & Conditions, having understood them 
and having accepted them. It is understood that all orders of products via our Internet 
website imply the consultation and explicit approval of the Terms & Conditions. The present 
Terms & Conditions can be saved or printed by the customer. 
 
The provisions which are not expressly derogated from remain in force. Only the derogations 
subject to our written agreement can modify the conditions of the present Terms & 



Conditions. The Seller reserves nevertheless the right to modify its Terms & Conditions at 
any time. The Terms & Conditions applicable to the order are those in force at the time of 
confirmation of the order 
In the event of conflict between the Terms & Conditions of our co-contractors and ours, it is 
agreed that only the latter will prevail  
 
Article 2: Order 
Unless otherwise stated in writing, the products and/or services offered are those listed in 
the catalogue published on our Internet website on the day of the order, while stocks last.  
 
Each product is accompanies by the description established by the Seller. Product 
photographs in the catalogue reflect a faithful image of the products and services offered 
but are not contractual insofar as they cannot ensure perfect similarity with the physical 
products.  
 
In order to place a valid order the Buyer will have to: 

- fill in the identification form or log in, 
- select the product, 
- validate the order after having verified it, 
- acknowledge having read the present Terms & Conditions and having accepted them. 

 
The sale is deemed concluded upon confirmation of the order by the Seller.  
No products will be shipped without the order confirmation and the receipt of the full 
payment for the order.  
 
The products and services are available while stocks last. In case of product unavailability the 
Seller will inform the Buyer as soon as possible by e-mail. The Buyer will then have the 
possibility to wait (in case of temporary unavailability) or cancel the order of the unavailable 
products free of charge. 
 
Article 3: Delivery - transport: 
The Seller undertakes to make the deliveries at the latest within 30 working days from the 
day from order confirmation. The ordered products are delivered to the delivery address 
provided by the Buyer when ordering.  
In case of the professional buyers, the transport is at the risk of Buyer. 
When the goods are delivered, the Buyer checks whether the products ordered correspond. 
In the event of an article missing, damaged or not corresponding to the order placed, the 
Buyer is the Customer Service by email at: hankadesigns@gmail.com.  
When the item does not match or is damaged, the Buyer is required to return it to us within 
14 days from receipt of the item, requesting either the exchange of the item or its refund. 
Return costs are born by the Buyer. 
 
Please refer to our Shipment policy for details of the shipping rates, time zones covered and 
delivery times. 
 
Article 4: Prices 



The prices of the products and services displayed on the website are indicated in euros, VAT 
included. They do not, however, include the custom duties which may be charged by the 
customs authorities in certain countries outside the EU. Such duties are independent of 
Hanka Designs and will be borne by the Buyer. 
 
The prices indicated do not include the transport costs, these being listed as a separate item 
when ordering.  
 
The Seller reserves the right to modify the prices at any moment. However, the prices 
applicable to the order are those in effect at the time of confirmation thereof. 
 
The Seller reserves the right to pass on in its prices the changes in the VAT rate that occur 
before the delivery date. 
 
Article 5: Geographical zones 
The online sale of products and services presented on the Seller’s website is reserved to the 
buyers residing in the EU countries listed in the shipment policy, and for deliveries required 
in those geographical areas.  
 
Article 6: Payment modalities 
The payment is made by credit card: Visa/MasterCard/AMEX, PayPal, Bancontact, KBC/CBC 
payment, Belfius Direct Net, ING Home’s Pay, SEPA Bank transfer, IDEAL, SOFORT Banking, 
and Apple Pay. 
 
Article 7: Right to retract 
In accordance with the law, the consumer has the right to notify the seller that he renounces 
his purchase without penalty and giving any reason, within 14 days from the day after the 
delivery of goods or of the conclusion of the contract (purchase). This right does not apply to 
professional buyers. 
 
The Buyer/consumer can also exercise this right by sending us the form which can be 
downloaded here. 
 
The consumer is informed that he cannot make use of his right of withdrawal in the 
following cases (article VI.53 of the Code of Economic Law): 

- supply of goods likely to deteriorate or perish quickly; 
- supply of sealed goods which cannot be returned for reasons of health protection or 

hygiene and which have been unsealed by the consumer after delivery, 
- the supply of digital content not supplied on the material medium if its 

delivery/execution started with the express prior consent of the consumer, who has 
acknowledged that he will thus lose his right to retract. 
 

 
Within this period the consumer must notify his decision to retract by means of an 
unambiguous declaration either by e-mail to the following e-mail address: 
hankadesigns@gmail.com or by mail to the address of our head office as mentioned above. 
 



In the event of withdrawal, the Seller will reimburse all payments received from the buyer, 
including the delivery costs but not the goods return shipment cost without undue delay. 
 
The return shipment cost is born by the Buyer and the goods are transported at his own risk 
and peril. 
The goods must be returned in their original packaging accompanied by all accessories and 
must not have been the subject of any degradation other than resulting from the handling 
necessary to establish their nature, characteristics and proper functioning. 
 
The Seller reserves the right to proceed only with partial refund if it turns out that the 
returned item has been damaged or is incomplete. 
 
Article 8: Legal guarantee 
The Buyer acting for its private purposes benefits from the legal rights under the law of 1 
September 2004 relative to the protection of consumers in the event of the sale of 
consumer goods. 
In accordance with article 1649quater §2 of the Civil Code, the consumer is required to 
inform the Seller of the existence of a lack of conformity within two months from the day on 
which the consumer noticed the fact.  
 
This guarantee only covers any lack of conformity existing at the time of delivery of goods. 
 
Defects or damage due to misuse, such as water damage, oxidation, drop or shock, 
negligence and wear are not covered by the warranty.  
 
The invoice or delivery slip serves as guarantee and must be kept by the consumer and 
presented in its original.  
 
Article 9: After sales service 
Hanka Designs after sales service is available to help you for any questions or issues you may 
have concerning your order or delivery, as well as your customer account and other queries 
related to Hanka Designs online store. Customer service is reachable by email at the 
following address: hankadesigns@gmail.com. 
 
Article 10: Refunds 
Refunds are done via the mode of payment used during the purchase, e.g. to the credit card 
used for payment or the account through which the order was paid.  
 
The refund will be made no later than 14 working days following the date of receipt of the 
goods that are subject of the withdrawal request or following the date of receipt of proof of 
the return of the goods in question. The refund will be made to the account through which 
the order was paid. 
 
Article 11: Responsibilities 
The Seller, in the online sales process, is only bound by an obligation of means.  
 



The Seller cannot be held liable for damage resulting from the use of the Internet network 
and online payment such as loss of date, intrusion, virus, interruption of service, or other 
unintentional problems. 
 
The data on the website are communicated in good faith. The links to other party websites 
(producers and/or partners) are provided for information only and have no contractual 
value. The Seller cannot be held responsible for the information provided on these websites. 
 
The Buyer is responsible for the choice and use of the product delivered by the Seller.  
 
He certifies that he is 18 years old when placing an order.  
 
The Seller declines all responsibility for inaccuracies in the information communicated to him 
by the buyer. 
 
Article 12: Intellectual property  
This website, as well as its texts, drawings, photos, illustrations, films, data, databases, 
software, domain names, logos and any other element appearing therein are protected by 
intellectual property rights. 
 
Any copying, adaptation, translation, organization and/or modification, in whole or in part, 
in any form and by any means whatsoever – electronic, mechanical or other – is strictly 
prohibited without the prior written authorization of Jean-François Costenoble, Hanka 
Designs.  
 
Any breach of this clause may result in civil, commercial and/or criminal proceedings.  
 
Article 13: Personal data  
Please refer to our Privacy Policy. By agreeing to these Terms & Conditions you agree to the 
use of the personal data communicated by you in the context of the proper execution of 
agreed services, as well as its processing for accounting and legal purposes related to my 
order/account. Additional uses of your personal data are subject to specific consent. 
 
Article 14: Proof 
The parties accept, as part of their relations, electronic means of proof (by way of example 
and without this list being exhaustive: email, computer backups, etc.). 
 
Article 15: Litigation 
These Terms & Conditions of online sale are subject to the Belgian law. 
 
The Buyer acting for its private purposes has the possibility, in case of a dispute, to submit a 
request to the Consumer Mediation Service. Information on alternative dispute resolution 
methods can be obtained via the following link: 
 
However, we reserve the right to submit any possible dispute exclusively to the courts. In 
the event of a dispute the courts of the Head Office of the Seller are competent unless 
legally binding provisions state otherwise.  



 
Article 16: Severability 
The invalidity, non-applicability or illegality of one of the clauses provided for in one of the 
contracts concluded between the parties (Terms & Conditions of Sale or other agreements) 
in no way entails the invalidity or nullity of the other provisions of the contract. All of the 
clauses remain in full validity. 
 
Article 17: Duration 
The present Terms & Conditions apply throughout the duration of the order, our services 
and the delivery of goods, as well as all relations between the customer and Hanka Designs.  
 
Article 18: Contact information 
Questions concerning the Terms & Conditions should be sent to us at: hankadesigns@gmail.com 


