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POPIA refers to the Protection of Personal Information Act 4 of 2013.
The aim of POPIA is to protect the personal information of data subjects. 

Information that identifies a living person that includes but is not limited to the following:

On 1 July 2021, the Protection of Personal Information Act 4 of 2013 (POPIA) came into effect and governs the processing 
of personal information by public and private bodies across the board. The 12-month grace period for compliance 
commenced on 1 July 2020 effectively giving pivate and public bodies until 30 June 2021 to comply with the                               

wide-ranging requirements of the Act.

POPIA EXPLAINED
PROTECTION OF PERSONAL INFORMATION ACT
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There is a subcategory of personal information that is considered sensitive information. It is information that can be used 
to unfairly discriminate against a person like:

Processing personal information is not just about opening a file, reading a document, or emailing information to someone. 
Processing includes:

Deleting or editing 
documents

Saving documents 
to a USB

Transfering
documents from 

one drive to
another

Processing covers all the different ways you handle personal information in both physical and electronic format.

POPIA applies to all personal information regardless of what form it is in:

The Responsible Party must take 
accountability to comply with 
POPI.

ACCOUNTABILITY

1.

The Responsible Party must 
have a good reason for          
processing information.

PROCESSING LIMITATION 

2.

The Data Subject must know 
the reason why the Responsible 
Party is processing their          
personal information.

PURPOSE SPECIFICATION 

3.

The Responsible Party must 
ensure that if personal 
information is processed again, 
it must be used for the original 
purpose that they informed the 
Data Subject about. 

PROCESSING LIMITATION 

4.

The Responsible Party must 
ensure the personal information 
they process is accurate and 
complete. 

INFORMATION QUALITY 

5.

The Responsible Party must 
process personal information 
in a way that allows the 
Data Subject to know what is 
happening to their personal 
information.

OPENNESS

6.

The Responsible Party must 
provide appropriate and 
reasonable security measure    
for personal information.

SECURITY SAFEGUARDS 

7.

The Responsible Party must 
communicate with the Data 
Subject about processing and 
must allow the Data Subject 
to correct or update their 
information.

DATA SUBJECT PARTICIPATION 

8.

ESSENTIAL HEALTH TAKES YOUR PRIVACY AND PROTECTION OF YOUR PERSONAL 
INFORMATION SERIOUSLY AND WILL ONLY USE YOUR PERSONAL INFORMATION IN 

ACCORDANCE WITH THIS POLICY AND APPLICABLE LAWS.

The person who the personal 
information is about.

Your organisation. The organisation 
that decides how and why to 
process personal information.

The party that processes personal 
information for the Responsible 

Party.


