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USER MANUAL: QW PCB-370/378

FULL-SIZE KEYBOARD • MOUSE 

FULL
SIZE

Designed & produced by: Pirox International B.V.: NL-3045 AH, 101  
www.qware.nl • Made in China

Requires PC/mac with USB port. Comply with all Windows & Mac 
operation systems. Specifications, colours and contents may vary from 
illustrations. Trademarks and trade names are those of their 
respective owners.

MORE INFO

• Try another USB port on the computer.
• Please restart the computer. 
• If BT3.0 (or BT5.0), make sure that there are no sources of 

interference.
• Ensure no material object is located between your mouse/

keyboard and the device, e.g., human body, walls, tables, etc. 
• Make sure other electrical devices are at least 20cm away from 

your mouse/ keyboard and the computer or mobile devices. 
• Try moving the mouse/ keyboard closer to your device. 
• lf it still doesn't work, restart the device and try pairing it with 

your mouse/keyboard again. 

If the solutions above do not resolve your problem don't try to open 
the product yourself but contact us through www.qware.nl. 

BT5.0

BT5.0

BT3.0

BT3.0 QW PCB-370K K3

QW PCB-370K K5

QW PCB-370M M3

QW PCB-370M M5

1. Advanced ergonomic design for daily using 
2. With slot for mobile phone & tablet 
3. Multi-connect: 2.4G+BT3.0+BT5.0
4. Connect up to three devices and easily switch between them 
5. Operation distance: up to 10 meters 
6. Support:

2.4G: Windows 7/8/10/11, Mac OS X 10.10 or later
BT3.0: Windows 7/8/10/11, Mac OS 10.0, Android 5.0 or later 
BT5.0: Windows 8/10/11, Mac OS 10.0, Android 5.0 or later
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