
Axon TAP - Technology Assurance Plan 

WHAT IS TAP?
The Technology Assurance Plan (TAP) is a service plan that 
combines warranty coverage on your Axon body cameras 
with automatic refresh units every 2.5 years. Minimizing 
the chance that an officer goes on duty without a camera, 
TAP includes on-site spare units, as well as an extended 
warranty at no additional cost through the life of the 
agreement. TAP not only protects your agency today—it 
ensures it will stay protected in the future.

WHO USES TAP?
Over 2,500 proactive agencies have used TAP as a way to 
maintain their body camera program in the most cost-
effective way possible. TAP is quickly becoming a favorite 
budget-planning tool, helping agencies replace equipment 
without having to find extra funding to do so. It enables 
you to buy essential technology as an operational line 
item rather than as a one-off capital expenditure. TAP 
allows you to focus on policing and provides certainty 
within your budget.

WHY USE TAP?
1. Free “No Questions Asked” warranty 
2. Automatic refresh of Axon body camera and dock 

 units every 2.5 years
3. On-site spares 
4. Budget certainty

WANT TO LEARN MORE?

Contact your sales representative or visit axon.com/tap
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“ The Technology Assurance Plan 
has been a great benefit to our 
agency.  Being able to only go through 
the budget process once for the 
products and services needed over 
the next 5 years creates exponential 
administrative savings.  The TAP 
program is what I call a ‘set it and 
forget it ’ system.  

Everything needed for the program 
is covered for the 5-year period.  No 
hidden fees or unexpected costs.  
If equipment breaks or fails, the 
TAP program kicks into action.  
Replacement equipment is quickly 
provided in order to keep your 
program running smoothly. ”

	 - Sgt. Tim White; Greenbelt 


