
 

 
 
 
 
 
 

License Type Basic Pro Business 
Participant Capacity 100 100 300 

License Count 1 1-9 10-99 

Billing Cycle and 
Terms 

N/A Monthly or Annual Monthly or Annual 

Unlimited Group 
Meetings 

✔ ✔ ✔ 

Group Meeting 
Duration 

40 min 24 hours 24 hours 

Technical Support Ticket Only Ticket&Live Chat Ticket, Live 
Chat&Phone 

Recording Local Local & 1GB Cloud 
(per license) 

Local & 1 GB Cloud 
(per license) 

Unlimited 1-1 
Meetings 

✔ ✔ ✔ 

Telephone Dial-In — Toll-based Toll-based 

Video Quality Up to 720p Up to 720p Up to 720p 

Screen Sharing ✔ ✔ ✔ 
Breakout Rooms ✔ ✔ ✔ 
HD Video & Voice ✔ ✔ ✔ 
Virtual Background ✔ ✔ ✔ 
Personal Meeting ID ✔ ✔ ✔ 
Private & Group Chat ✔ ✔ ✔ 
Host Controls ✔ ✔ ✔ 
Co-Annotation on 
Screen Share 

✔ ✔ ✔ 

Remote Keyboard & 
Mouse Control 

✔ ✔ ✔ 

Whiteboarding ✔ ✔ ✔ 
Multi-Share ✔ ✔ ✔ 
TLS Encryption ✔ ✔ ✔ 
Aes-256 Encryption 
for real-time content 

✔ ✔ ✔ 

Waiting Room ✔ ✔ ✔ 
Works with Zoom for 
Home 

✔ ✔ ✔ 

Assign Meeting 
Scheduler 

— Pro REST API Rate 
Limits 

REST API Rate Limits 

REST API — ✔ ✔ 
Skype for 
Business(Lync) 
interoperability 

— ✔ ✔ 



 

 
 
 
 
 

Social Media 
Streaming 

— ✔ ✔ 

Reporting — ✔ ✔ 
User Management — ✔ ✔ 
Admin Portal — — ✔ 
LTI Integration — — ✔ 
Cloud Recording 
Transcripts 

— — ✔ 

Branding — — ✔ 
Managed Domains — — ✔ 
SSO — — ✔ 
Language 
Interpretations 

— — ✔ 

Customer Success 
Manager 

— — — 

Executive Business 
Reviews 

— — — 

Bundle Discounts — — — 

 


