OFFICIAL RETURN FORM
SOPHIAJEWELS.COM

RETURN ADDRESS

SophiaJewels
Apt Post Office
84, 22400
Monzén
(Huesca)

I, as a SOPHIAJEWELS.COM customer, hereby inform you that | would like to

revoke my consent to the following items:

CLIENT'S NAME ORDER NUMBER EMAIL

QUANTITY DESCRIPTION REASON

Your opinion is very important to us. That's why we would greatly appreciate it if you
could take a few seconds to explain the main reason why you wish to return the

items:




OFFICIAL RETURN FORM
SOPHIAJEWELS.COM

In case of return, the following requirements must be met:

- The productis complete, undamaged and unused.

- The trial period of days has 15not elapsed.

- That the product is returned in the original packaging.

- The customer must identify himself by name and order number.

If you wish to check our return policy, please visit our website:
https://sophiajewels.co.uk/pages/returns-exchanges

We strongly recommend that you send your package in proper packaging and as a
registered and fully insured shipment. Should anything go wrong with your return
shipment, you may be able to hold your carrier liable for damage or loss of the shipment.
Please note that the return shipment is made at your own risk and cost. You should keep
the (digital) documentation containing the tracking information of your return shipment.

Any credit that becomes due as a result of your returned shipment will be transferred
within 14 days of receipt of the return shipment (we will transfer the amount due to the
bank account, credit card account or Paypal account that was used for payment of your
order).

Best regards,

SophiaJewels Team

| acknowledge that my order qualifies for return.

Date: / /
Client's ID number:

Client's signature;
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