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1. Overview 

Essence Umbrella™ allows users to call for help using an emergency pendant and a smartphone. 
Umbrella is intended for use in the workplace, in such locations as hospitals, schools and courts, or as 
a personal emergency response system for children, lone workers or others at risk. 

Umbrella includes the following roles: 

 User - The end user who uses Umbrella to call for help. Examples of users include: 

 Students and faculty 

 Healthcare workers 

 Municipal and public employees 

 Others at risk 

 Coordinator - In the workplace, the coordinator works in the same organization as the user. 
This role can be performed by an office manager, equipment manager or IT support person. 
The coordinator can also be a senior's caregiver. The coordinator is responsible for 
distributing pendants and providing first line support to users. The coordinator is the local 
point of contact for the service provider. 

 Service Provider - A professional security company; the service provider provides advanced 
support. Some service providers also analyze and report on usage of Umbrella. 

 Monitoring Center - A company that provides alarm monitoring services; the monitoring 
center receives and responds to emergency calls. 
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Umbrella has the following components: 

 Pendant - The pendant is a panic button to be worn by every user. To make an emergency 
call, the user presses the pendant button. 

 Umbrella smartphone app - Using the app, each user pairs their pendant with their 
smartphone. This provides the cellular communications required for emergency calls. Users 
can use the app's emergency call button to get help if they do not have their pendant. 

 Umbrella web portal - An online tool used by the coordinator to view user activity. 

In the event of an emergency, the user presses the button on their pendant, or uses the Umbrella app. 
The monitoring center receives the call, responds to the user and dispatches help, if necessary. 
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2. User Procedures 

Umbrella enables you to call for help using an emergency pendant and a smartphone. 

2.1. Setting Up Umbrella 

To use Umbrella, you need: 

 An emergency pendant 

 A smartphone that meets the following requirements: 

 Apple: iOS 12.0 or later 

 Android™: OS 5.1 or later 

 Minimum mobile screen size of 4.7” 

  

 
NOTE: Do not setup Umbrella near other users who are setting up Umbrella 

  

To set up Umbrella: 

1. Download the Essence Umbrella app from the Apple® App Store or the Google™ Play Store.  

2. Tap INSTALL 

3. Tap OPEN. 

4. Follow the on-screen instructions. 

5. When the Setup complete screen appears, tap OK. 

6. To test the pendant, press and hold the pendant button for one second. The LED flashes red.  

7. If the monitoring center does not respond, contact the coordinator. 

2.2. Making Emergency Calls  

To make an emergency call: 

 Press and hold the button on the pendant for one second.  

 If you do not have the pendant, tap HELP on the Umbrella app. 

The monitoring center responds. 
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2.3. Pairing a Replacement Pendant 

If you receive a replacement for a lost or broken pendant, you will need to pair it with your 
smartphone. 

To pair a replacement pendant: 

1. Open the Umbrella app. The main screen appears. 

2. Tap . The Settings screen appears. 

3. Tap Pair again. 

4. Follow the on-screen instructions. 

2.4. Getting Product Support 

To get support for Umbrella, contact the coordinator. 
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3. Coordinator Procedures 

The coordinator is responsible for distributing pendants and providing first line support to users. The 
coordinator can also view user events. 

3.1. Working with User Details 

Essence provides a database of pendant serial numbers. When a pendant is paired with a smartphone, 
the database and the monitoring center are automatically updated. The user has the option to enter 
their details during pairing. The coordinator can edit or add user details using the web portal.  

You can edit the following: 

 User name 

 Smartphone number 

 Alternative telephone number 

 Email address 

To edit user details:  

1. Log in to the web portal. 

2. Click the Users tab. A list of users appears. 

3. Click the user you want to edit. A detail screen appears. 

4. Edit the user's details. 

5. Click Save.  

3.2. Monitoring User Events 

You can monitor your user's events, including: 

 Panic button pressed 

 Technical alerts 

To monitor events: 

1. Log in to the web portal. 

2. Click the Monitoring tab. A list of users appears. 

3. Click the user you want to monitor. A list of events appears. 
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NOTE: You will receive an email if a user disables Bluetooth or location services. 
To use Umbrella, Bluetooth and location services must be enabled. 

  

3.3. Troubleshooting 

If a user does not receive a response to an emergency call, the most likely cause is a local issue with 
their pendant or smartphone. It is the role of the coordinator to work with the user to determine the 
source of the problem. If no local cause is found, contact the service provider. 

3.4. Replacing the Pendant's Battery 

Use a Panasonic or Energizer 3 V CR2450 lithium battery.  

To replace the battery: 

1. Remove the cover by pushing the fob or wristband mount away from you while pulling the 
pendant toward you. 

 

  

 
Caution: Avoid pressing the pendant's button when opening and closing the 
pendant. 

  

2. Remove the old battery. 

https://www.youtube.com/embed/ZkJzoweAaQQ?autoplay=1&start=
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3. Reassemble the pendant, as shown below. 

 

New battery, + sign facing out 
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4. Service Provider Procedures 

The service provider is responsible for acquiring monitoring services for their customers. The service 
provider also manages and escalates support issues. 

4.1. Provisioning 

When the service provider purchases service from the monitoring center, the monitoring center 
provides a range of account IDs. Provide the account ID range to Essence. 

4.2. Troubleshooting 

The service provider receives support calls when the on-site coordinator is unable to resolve issues 
locally. If no local problem is found, contact Essence. 

 

 
 



Legal Notice 

 

 

Essence Umbrella™  User Guide  11 

 

Legal Notice 
Usage of this document, and all information (including product information) provided within, are subject to the following terms and conditions, and all 
applicable laws. If you do not agree with these terms, please do not access or use the remainder of this document. 

This document contains highly confidential information, which is proprietary to Essence SmartCare Ltd. and/or its affiliates (hereafter, "Essence"). No 
part of this document's contents may be used, copied, disclosed or conveyed to any third party in any manner whatsoever without prior written 
permission from Essence. 

The information included in this document is intended for your knowledge and for negotiation purposes only. Essence makes no implicit representations 
or warranties with respect to such information. 

The information included in this document is subject to change without notice. Any decision to rely on the information contained herein shall be at your 
sole responsibility, and Essence will not accept any liability for your decision to use any information or for any damages resulting therefrom. 

Certain laws do not allow limitations on implied warranties or the exclusion or limitation of certain damages. If these laws apply to you, some or all of the 
above disclaimers, exclusions, or limitations may not apply to you. 

By using the information contained herein, you agree that the laws of the State of Israel, without regard to principles of conflict of laws, will govern any 
dispute of any sort that might arise between you and Essence regarding the information contained herein, and any such dispute shall be settled 
exclusively in the competent courts of Tel Aviv-Jaffa, Israel. 

All registered or unregistered trademarks, product names, logos and other service marks mentioned within this document are the property of Essence, 
or their respective owners. Nothing contained herein shall be construed as conferring by implication, estoppels, or otherwise any license or right, either 
express or implied, under any patent or trademark of Essence or any third party. No use of any trademark may be made without the prior written 
authorization of Essence. 

This document and all of its contents are protected intellectual property of Essence. Any copying, reprinting, reuse, reproduction, adaptation, 
distribution or translation without the prior written permission of Essence is prohibited. 

Please check your End User License Agreement (EULA) for terms and conditions. 

© 2019 All rights reserved to Essence SmartCare Ltd. 

 

 

 

 

 

 

 

For more information, please contact: Essence SmartCare Ltd. 
12 Abba Eban Avenue, 
Ackerstein Towers Bldg. D 
Herzliya Pituach, 4612001 Israel 
www.essence-grp.com 
Tel: +972-73-2447777 
Fax: +972-9-7729962 

 

http://www.essence-grp.com/
http://www.essence-grp.com/
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