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You are being invited to take part in a research study. Before you decide, it is important for 
you to understand why the research is being done and what it would involve. Please take 
time to read the following information carefully and discuss it with others if you wish. Ask us 
if there is anything that is not clear or if you would like more information. Take time to 
decide whether you want to take part and remember that your participation is voluntary. 
 
What is the purpose of the study? 
 
We are piloting an app which aims to promote a sense of community and connection among 
those with military experience, in order to promote wellbeing and decrease loneliness. This 
study will evaluate engagement with the app, and its effect on overall wellbeing.  
 
Why have I been invited? 
 
You have been invited because through the Customer Relationship Manager email 
database, as you have served with the Fusiliers. 
 
Do I have to take part?  
 
It is up to you to decide whether or not to take part. If you do decide to take part you would 
be be asked to sign a consent form online prior to any further study procedures. If you 
decide to take part you are still free to withdraw at any time and without giving a reason. A 
decision to withdraw at any time, or a decision not to take part, would not affect your 
future or be held against you in any way. 
 



Am I eligible to take part?  
 
Please note you must be aged over 18 to volunteer and may be asked to provide 
identification as proof of age. Please read these criteria very carefully and contact the 
researcher if you have any doubts regarding your eligibility. If you do not pass the screening 
on the study day, you will not be able to take part, and we cannot offer reimbursement for 
screening failures. 
 
In order to take part, you should: 
 
• Be aged 18 years or older; 
• Are a former member of the Fusiliers; 
• Have English as a first language or similar level of fluency. 
 
You would not be able to take part in the study if you: 
 
• Are currently serving on an overseas appointment or living overseas 
 
Expenses and reimbursement 
 
You would not be reimbursed for participation in this study. 
 
How much time will the study take?  
 
The initial survey would last about 10 minutes. You would be emailed a follow-up 
questionnaire 3-months after the rollout of the app, which would last 10 minutes.  
 
What will I have to do? 
 
You would be asked to complete an initial survey about how connected you feel to your 
Regiment, and your wellbeing. You would be emailed with a follow-up survey approximately 
3-months later. 
 
What are the possible benefits of taking part? 
 
You would not directly benefit from taking part in this research study and your participation 
is voluntary. However, the information we get from this study may help us to understand 
how to most effectively target the wellbeing needs of those with military experience. 
 
What if there is a problem?  
 
Any complaint about the way you have been dealt with during the study or any possible 
harm you might suffer would be addressed.  
 
If you are harmed by taking part in this research project, there are no special compensation 
arrangements. If you are harmed due to someone's negligence, then you may have grounds 
for legal action, but you may have to pay for it. Regardless of this, if you wish to complain or 



have any concerns about any aspect of the way you've been approached or treated during 
this study, please contact Marcus Munafò (marcus.munafo@bristol.ac.uk). You may contact 
the Research Governance Team (research-governance@bristol.ac.uk) as an independent 
contact if you wish to make a complaint or raise any concerns with this research. 
 
Will my taking part in this study be kept confidential? 
 
Yes. Your identity and personal information that could identify you (e.g., name, email 
address, date of birth) will be kept securely by the study team and will not be shared 
publicly or with other research groups. On occasion this information may be made available 
to university research staff and government bodies which monitor whether research studies 
are performed properly. However, this will only be in the context of monitoring and this 
information will not be used to contact you or to make your participation in this study 
known. 
 
This research study will adhere to General Data Protection Regulation (GDPR) and the Data 
Protection Act (DPA) 2018. We will be using information from you in order to undertake this 
study and will act as the data controller for this. This means that we are responsible for 
looking after your information and using it properly. We will destroy identifiable information 
about you (name, email address) once data collection is complete. If you agree to take part 
in a study, data about you will be processed for a task in the public interest, which is 
consistent with the University Charter for scientific research. 
 
Any data that you provide will be held by a third party, Qualtrics (https://qualtrics.com), 
who may in turn share it with other third parties based overseas. Any content and personal 
data that you provide could be accessed by Qualtrics.  
 
What would happen to the results of the research study? 
 
The data we collect will be anonymised. This means that the data is given a unique 
identification number and your personal information (e.g., name, date of birth, email 
address) is removed, so that you cannot be identified by this information.  
 
When the study has been completed, we would analyse the data we have collected and 
report the findings. You would not be identified in any way and if you would like a copy of 
the final paper, you may request this. 
 
As your study data are anonymised, it would not be possible to identify you by name from 
any aspect of documentation or reporting for this research study. 
 
Your rights to access your information are limited, as we need to manage your information 
in specific ways in order for the research to be reliable and accurate. To safeguard your 
rights, we will use the minimum personally-identifiable information possible. 
 
At the end of the study your data would become “open data”. This means that it would be 
stored in an online database so that it is publicly available. Your screening data would not be 
shared. 



 
What is open data? 
 
Open data means that study data are made available, free of charge, to anyone interested 
in the research, or who wishes to conduct their own analysis of the data. We would 
therefore have no control over how these data are used. However, all data would be 
anonymised before being made available and therefore there would be no way to identify 
you from the study data.  
 
Why open data? 
 
Sharing research data and findings is considered best scientific practice and is a requirement 
of many funding bodies and scientific journals. As a large proportion of research is publicly 
funded, the outcomes of the research should be made publicly available. Sharing data helps 
to maximise the impact of investment through wider use, and encourages new avenues of 
research. 
 
Can I withdraw my study data after I have participated in the study? 
 
You may only withdraw from the study by exiting the survey before it is completed. Once 
the survey is completed, we would no longer be able to withdraw your data as we would no 
longer be able to identity which data set is yours. Any incomplete data sets will be 
destroyed.  
 
Who is organising and funding the research? 
 
This study is being organised by the researchers listed and is funded by the Fusiliers Aide 
Society. 
 
Who has reviewed the study? 
 
This study has received ethics approval from the School of Psychological Science Research 
Ethics Committee, a subcommittee of the Faculty of Life Sciences Ethics Committee.  If you 
have any concerns regarding your participation in this study, please contact the University 
of Bristol Research Governance Team (RGT) via research-ethics@bristol.ac.uk. 
 
Who can I contact for further information? 
 
Please contact (Marcus Munafò, marcus.munafo@bristol.ac.uk) if you would like more 
information. 
 


