
 

 

 
 
 
October 24, 2014 

Subject: Curtis Bay Medical Waste Services - Ebola Waste Policy 

To Our Valued Customer: 
 
The outbreak of the Ebola virus has created unique and ever changing regulatory requirements 
from a waste packaging, transportation and processing standpoint.  Curtis Bay Medical Waste 
Services, LLC ("Curtis Bay") is advising its customers of its current position with respect to 
packaging, collecting, transporting, and processing regulated medical waste that is contaminated 
or suspected of being contaminated with the Ebola virus (“Ebola Waste”). 
 
Due to current regulatory and safety circumstances, Curtis Bay is notifying you that we are 
NOT collecting, transporting, or processing Ebola Waste or any related Ebola Waste by-
products (including, but not limited to, autoclaved material or ash).  In the event that 
Ebola Waste or Ebola Waste by-products are included in your medical waste, Curtis Bay 
shall reject all non-compliant waste.  Curtis Bay wants to ensure that our customers, 
employees and the communities we serve are always properly protected. 
 
The collection, packaging, transporting, and processing of other regulated medical waste will 
continue as scheduled, provided that these waste streams do not include infected or potentially 
infected Ebola Waste.  As we recognize that Ebola Waste collection and processing is a dynamic 
situation, we would be pleased to assist your organization in navigating the challenges posed by 
Ebola infected material as standards and options are developed.  
 
Ebola Waste is listed as a Category A infectious substance by the Department of Transportation 
(“DOT”), which has more stringent requirements for labeling, packaging, transportation and 
security. Under these guidelines, Curtis Bay has applied for a “non-site-specific” special permit 
to provide healthcare facilities and state, local and federal authorities with a container packaging 
solution that may assist customers in the packaging, handling, and transporting of Category A 
waste.  The submitted “non-site-specific” special permit application references our suggested 
Ebola Waste kit that is leak proof, tamper proof, and puncture proof.  Curtis Bay's suggested 
packaging containers comply with the current DOT packaging requirements once placed in the 
DOT approved fiber drum.  We believe our independent packaging solution is more secure and 
reliable than the current DOT approved method, which was implemented on an emergency basis 
to deal with Ebola situation in Texas.  We expect to have approval in the near future for the 
suggested Curtis Bay Ebola Waste Kit.  In the meantime, for any Curtis Bay customers that 
purchase or have purchased our suggested Ebola Waste Kit, we would be pleased to supply the 
necessary DOT approved fiber drums at no additional fee and provide guidance with respect to 
your transportation requirements during the DOT approval process in conjunction with your 
compliance and regulatory professionals. Curtis Bay requests all parties remain diligent and 
ensure the separation of regulated medical waste from solid waste containers.   



 

 

Proper segregation is critical to the safety and protection of employees, solid waste and recycling 
operators and others involved in delivery of these services.  We thank you for your attention and 
consideration. 
 
Curtis Bay continues to coordinate with the DOT, the Maryland Department of the Environment, 
the National Institute of Health, and other authorities to evaluate secure standard operating 
procedures for removing and treating these materials.  Please refer to the Center for Disease 
Control (CDC), along with your compliance and regulatory professionals, for guidance on how 
to correctly manage these matters.  (http://www.cdc.gov/vhf/ebola/hcp/index.html).  While our 
current position on Ebola Waste is limited to the supply of the suggested Ebola Waste Kit, we 
will be constantly evaluating the challenges of safely collecting, transporting and disposing of 
this waste stream.  Please maintain an open dialogue with Curtis Bay as we will endeavor to 
assist your organization to manage the challenges posed by Ebola infected waste streams.   
 
If you encounter a situation where you potentially require waste packaging, collection, 
transporting, and processing of Ebola waste, please contact our Customer Service Department, at 
1-855-228-1715 for current guidelines and policies.  We will continue to keep you updated on 
any changes or developments in our policy toward the handling, transportation and disposal of 
Ebola waste.  Please note that processes and procedures for management of Ebola waste are 
currently under critical review by CDC, DOT, as well as state and local government and are 
subject to change.   
 
Thank you in advance for your attention to this critical issue. 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


