
L Earphone

R Earphone

How To Connect
Open the earphone box, remove the earphone, and 
approach the unlocked phone 
Wait 8 seconds or so to turn on Bluetooth 
Search for Bluetooth name and click connect

AUTO-CONNECT : The phone does not delete the 
connection through the headset matching name, take out 
the headset can automatically connect back

When the charging chamber is charging 
(the light is flashing slowly)

When the charging chamber is fully charged 
(the lamp is always on)

Use a cotton swab to clean the charging surface of the 
earphone, which will be stained with dirt. Earphone should be 
used correctly according to the requirement. Pay attention to 
the influence of environment on earphone. To ensure smooth 
connection, it is suggested that the distance between the 
phone and earphone should be within 10 meters. If the 
headset does not connect or poor communication and other 
problems, please remove the headset itself and its 
accessories, otherwise not warranty do not use more than the 
rated ampere charging head to the headset. To make sure 
you're using your headphones properly, make sure they're 
fully charged.

Main Specification

Bluetooth version 5.2

 Driver Size 10mm

 S/N Ra�o 93db±3db

Supported protocols A2DP/ AVCTP/ 
AVDTP/ AVRCP 
/ HFP / SPP / SMP/ 
I2CAP Profile

Charging box

Pairng name

 Case Charging Time

  Frequence range

Size

Weight

BLAUPUNKT BTWG

 1.5 Hours

20HZ-20KHZ

W49.8*L80*32.1mm

44gType-C

Pause/play (touch) 
Last Song (touch two times) 
Volume Reduction (touch three 
times) 
Switch to Game/normal Mode 
(touch four times) 
Answer/hang up the phone 
(Short Press) 
Reject Call (Long Press 2 
seconds)

Pause/play (touch) 
Next Song (touch it twice) 
Turn up the volume (touch it 
three times) Switch to 
Game/normal Mode (touch four 
times)
Answer/hang up the phone 
(Short Press) 
Reject Call (Long Press 2 
seconds) 

Warmly note

1. If your headset is seriously hot or burnt out during 
charging, you can see if you are using a charging head with 
a power greater than 5V2A. If it is greater, you need to 
replace the charging head with a power smaller than 5V2A.

2. When the left and right earphones only have sound from 
one side, please put the two earphones back into the 
charging box, the earphones will automatically turn off, open 
the phone to find the pairing name, click Cancel Bluetooth 
pairing, open the charging box, take out the earphones, and 
approach the unlocked mobile phone. Wait for about 8 
seconds, turn on the mobile phone's Bluetooth, search for 
the Bluetooth pairing name, and click connect.

3. No sound can be heard from earphones
    3.1. Make sure the headset is in working condition
    3.2. Confirm whether the volume of the headset is 
           appropriate
    3.3. Confirm whether the headset is normally connected to
           the mobile phone
    3.4. Confirm that the headset is in the normal working
           range

4. If you hear the headphones are intermittent: In some 
places, the signal interference is large, and the Bluetooth 
headphones will interfere with the Bluetooth background 
noise.
, there will be intermittent situation and go to another place to 
disconnect and reconnect to solve.
    

    4.1. When the distance between the earphone and the 
           mobile phone is more than 10 meters or there is an 
           obstacle in the middle, it will affect the signal 
           transmission
    4.2. When there are high-power transmitting devices 
           around, it will affect the signal transmission
    4.3 Tight spaces also affect signal transmission 
          (electronic city, etc.)

Warranty Information 1 Year*

If you have issue with our TWS product 
please contact our service center Service Centre.

Authorized Service Center Blaupunkt Speakers
Address: Envent World Wide Pvt Ltd.
Khasra. No- 15/15(4-16), Village Samalkha, Tehsil Vasant 
Vihar, New Delhi- 110037 E-Mail: wecare@blaupunktaudio.in
Tel. 18008434333

Please prepare & submit the following information during the 
telephone or e-mail notification to facilitate the process:

-Serial Number
-Date of purchase
-A copy of proof of purchase in case of warranty

Note- Important Information
Please use the original packaging or other suitable 
packaging to protect the unit in transit. 

Charging Indicator Status

Attention


