
TRUELY WIRELESS EARBUDS
BTW300 PLATINUM

Congratulations and Willkommen! You are now part of 
the Blaupunkt family. 
You have chosen German iconic brands premium 
earbuds and have become a part of an elite group that 
enjoys and appreciates the �nest audio experience.

To get the best performance from your Blaupunkt audio 
product please read this manual carefully and follow the 
instructions. This will ensure you 
get the most out of your Blaupunkt product. Keep the 
manual safely and 
refer to it when in doubt.

Touch Control Guide as below:
Power On
- Open the charging case the earbuds will automatically 
power on. 
- Press or hold the MFB button for 2s.

Power O�
- Put the earbuds back into the charging case and close the 
charging case.
- Press and hold MFB for 5s (non-working state).
Remark: If the Bluetooth connection is successful, manual 
shutdown is not allowed. If the Bluetooth connection is not 
enabled, manual shutdown is allowed

Pairing: 
-Open the charging case, the two earbuds will power on 
and pairing with each other automatically. Open your 
Bluetooth device and search “BLAUPUNKT PLATINUM” for 
connection.
- If the earbuds are not connected to the mobile phone or 
does not connect back to the device within 15s after power 
on, it will turn o� automatically after 5 minutes (except ANC 
ON mode, which is still under connecting state)

Play/ Pause Music 
Click the MFB button on L/R earbud once

Previous track / Next track 
In binaural mode, double click MFB button on L earbud to 
previous song
In binaural mode, double click MFB button on R earbud to 
next song

Volume Up / Volume down
 In binaural mode, triple click MFB button on R earbud to up 
the volume
In binaural mode, triple click MFB button on L earbud to 
down the volume

Volume Up / Volume down
In binaural mode, triple click MFB button on R earbud to up 
the volume     In binaural mode, triple click MFB button on L 
earbud to down the volume

Answer a call/ Hang up a call
Click the MFB on L/R earbud once

Reject a call
Press and hold the MFB button on L/R earbud for 2s during 
an incoming call

Cancel a call 
Call outbound status, short press MFB on L/R earbud

Hold the current call and answer the new call
Double click MFB on L/R earbud

Activate Voice Assistant
Press the MFB on L earbud for 2s when music stop, repeat 
to close it

ANC Operation
Down-press MFB button on R earbud for 2s to the mode of
ANC ON 

Down-press MFB button on R earbud for 2s to the mode of 
ANC OFF
Down-press MFB button on R earbud for 2s to the mode of 
Transparency

Factory Reset:
1. Earbuds enter the state of being searched by mobile 
phone forcibly
- L/R earbuds are in the charging case: Long press the 
charging case reset button for 5 seconds until the charging 
case LED light �ash white quickly, the earbuds will enter the 
state of being searched by mobile phone.
2. Clear Earbuds & Phone Pairing list
- L/R earbuds are in the charging case: Long press the 
charging case reset for 10 seconds until the charging case 
LED light �ash red quickly. After reset successfully, earbuds 
will automatically enter the state of being searched (it only 
clear the pairing record between phone and earbuds, not 
TWS pairing record)
3. Clear TWS Pairing Records
- L/R earbuds are in the charging case: triple click the 
charging case reset button until charging case LED light 
�ash red quickly to clear the pairing information of the L 
and R earbud. 

 
 

Mode Descrip�on Voice prompts 

Power On 
The white LED indicator of the charging box 
will turn on and flash 5 �mes then turn off 

Power On 

Power Off 
The white LED indicator of the charging box 
flash 3s then turn off 

Power Off  

Pairing 
- 

Pairing 

 
Connected - Connected 

Disconnected - Pairing 

-ANC ON 

-ANC OFF 

-Transparency 

- -Noise Canceling on    

-Noise Canceling off 

-Ambient on 

Earbuds charging 
When the earbuds are charging, the indicator 
light of the charging box flash white and will 
turn off a�er fully charged 

 

Charging case 
During charging, the red indicator light of the 
charging box is on, and the light will off a�er 
it is fully charged 

- 

Low power remind 
- 

Ba�ery Low 

 

ATTENTION! 
Please be careful while listening to music. Blaupunkt has always 
ensured that every audio product is powerful and produces massive 
bass and other audio ranges. Please raise the volume levels slowly 
and do not play music at full volume levels as this could hurt your 
ears.

1 Year Warranty

If you have any issue with your product please contact our Autho-
rized Customer Care team. 

Blaupunkt Authorized Service Center:
Envent World Wide Pvt Ltd. 
Khasra. No- 15/15(4-16), Village Samalkha, Tehsil Vasant Vihar, New 
Delhi- 110037 
Email- wecare@blaupunktaudio.in 
Whatsapp Chat Support: 8860 022 600

Please submit the following information while claiming product 
warranty: 

-Serial Number

-Date of purchase

-A copy of proof of purchase in case of warranty

Note- If you do return the product, please use the original packaging 
or other suitable packaging to protect it in transit

LED Indicator Guide:

BLUEPOINTS WARRANTY
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LETS BE FRIENDS

JUST ONE SCAN
CAN!

One QR Code to access
everything - Warranty, Blue Points,

Manuals, Service and all you
will ever need.

Hybrid ANC                                     - 42dB

Bluetooth Version                         V5.2

Decode                                              SBC /AAC /CVSD /mSBC/Opus /LC3

Bluetooth Pro�les                         A2DP 1.3,AVRCP 1.6,HFP,1.7,SPP 1.2, GATT 

Play time                                           9-10 hours

Talk time                                        7-8 hours

Charging time                                1.5 hours 

Frequency response range       20Hz ~ 20KHz 
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