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1. Overview and Definition of Disability
The accessibility for Ontarios with Disabilities Act (AODA) was passed in 2005. Under 
the Act, the Ontario government is putting accessibility standards in place in the 
following areas:

The Accessibility Standard for Customer Service Applies all people or organizations in 
Ontario that provide goods or services, and have one or more employees. It affects the 
private, non-profit, and public sectors. 

At Griffin Jewellery Designs, we are committed to providing excellent customer service 
to all our customers, including people with various kinds of disabilities while 
respecting the priniciples of independence, dignity, integration and equal opportunitly.

Any degree of physical disability, infirmity, malformation or disfigurement 
that is caused by bodily injury, birth defect or illness and, without limiting 
the generality of the foregoing, includes diabetes mellitus, epilepsy, a brain 
injury, any degree of paralysis, amputation, lack of physical co-ordination, 
blindness or visual impediment, 
deafness or hearing impediment, muteness or speech impediment, or 
physical reliance on a guide dog or other animal or on a wheelchair or 
other remedial appliance or device,

A condition of mental impairment or a developmental disability,

A learning disability, or a dysfunction in one or more of the processes 
involved in understanding or using symbols or spoken language,

A mental disorder, or

An injury or disability for which benefits were claimed or received under 
the insurance plan established under the Workplace Safety and Insurance 
Act, 1997

Employment 

Information and Communications

Transportation

Built Environment 

Disability Definition:



2. Accessible Customer Service Plan

3. Assistive Devices

4. Communication

5. Service Animals

Our goal under this plan is to commit to a barrier free environment for our customers. 
We provide our goods and services in a manner that is based upon the principles of 
dignity, independence, integration and equality for all our customers. We ensure that 
all customers receive our highest standard of service at all times.

Assistive devices can be anything that helps a disabled person to move, communicate 
or lift, such as a wheelchair, scooters, hearing aids, walkers, or walking cane. Griffin 
Jewellery Designs permits customers with disabilities to use their own personal 
assistive devices while in our stores to purchase our goods and utilize our services. 
The space within our stores and between our showcases generally accommodates the 
most common assistive devices. If the assistive device is prohibited by law or a barrier 
exists that cannot be removed, the person will be advised and alternate options will be 
explored.  

When communicating with a person with a disability, Griffin Jewellery Designs will do 
so in a manner that considers the person’s disability. We ensure that all customers 
receive our highest standard of service at all times.

Griffin Jewellery Designs welcomes persons with disabilities who are accompanied by 
a guide dog or other service animals into our stores, unless the animal is excluded by 
law or for safety considerations. If the service animal is excluded by law, we will use 
all reasonable efforts to ensure that alternate means are available for persons with 
disabilities. We request that the service animal is always kept in control since it’s the 
responsibility of the person with disability. The service animals are allowed on the 
parts of our premises that are open to all our customers. 



6. Support Persons

7. Notice of Temporary Disruptions

9. Training 

An overview of the AODA and the requirements of the customer service 
standard

Griffin Jewellery Designs’s plan related to the customer service standard

How to interact and communicate with people with various types of dis-
abilities 

How to interact with people with disabilities who use an assistive device 
or require the assistance of a service animal or a support person 

How to address a situation where a customer with a disability is having 
difficult in accessing our goods and services 

Support persons help a person with a disability perform daily tasks. Griffin Jewellery 
Designs permits and welcomes persons with disabilities accompanied by a support 
person within our stores. 

In the event of a planned or unexpected disruption to services or facilities for 
customers with disabilities, Griffin Jewellery Designs will notify customers promptly. 
Notice would be posted on the premises and will include information about the 
reason for the disruption, its anticipated duration of time and a description of 
alternative facilities or services, if available. The notice will be posted on the entrance 
door to the store or any other reasonable alternative in the particular circumstances. 

Griffin Jewellery Designs provides training to all employees and ensures that all areas 
of disability act is covered in this plan:

All Griffin Jewellery Designs employees will be trained, as soon as reasonably possible 
after their start date.



8. Feedback Process

10. Notice of Availability

Griffin Jewellery Designs is committed to providing excellent customer service to all its 
customers, including persons with disabilities. Feedback can be made via our website 
on our “Contact Us” form, email us at info@griffinjewellery.com or call at 905-882-0004. 
We will respond in the manner the Customer contacted the company unless requested 
otherwise. We will aim to provide a response within timely manner and advise of any 
action which may have been or provide an implementation timeline if action is going 
to be taken and has not already been implemented.

Griffin Jewellery Designs will notify the public that our documents related to 
accessible customer service are available upon request by posting a notice on our 
website. The website will state that such documents are available upon request in our 
stores which may be printed from our store computers. 

We will provide the documents in a format that considers the person’s disability or 
with appropriate communication supports.


