
INSTALLATION GUIDELINES FOR 
ENGINEERED WOOD FLOORING

PRE INSTALLATION
Acclimatise the wood flooring for at least 48 hours prior to the installation in the room 
where the wood is to be fitted. The wood should be stored out of direct sunlight, away 
from walls and radiators and on battens fully supporting the wood to prevent a build of 
heat on the bottom boards. Acclimatising is used to balance the wood flooring with the 
environment it is going to be used in.

SITE CONDITIONS
The site in which the floor is to be installed must be weather tight, heating system 
in operation and all wet trades work must be fully dry. Any damp problems must be 
remedied in advance of installation taking place. 

At the time of installation, and thereafter, conditions should be within the range expected 
when the building is in use. The Relative Humidity (R.H.) of the air should be between 
45 and 65% R.H. The temperature should be between 18C and 21C. These figures also 
apply once the floor is installed. This climate is coincidentally also the most comfortable 
for people to live or work in. The installer / owner assume all responsibility for the final 
inspection of both the site suitability and product quality prior to installation in order that 
the requirements of these instructions are fully complied with.

Your flooring is suitable for use with under floor heating systems subject to the accepted 
compliance by the manufacturers of the heating system in its suitability for use with 
timber flooring. Always check this compatibility with a qualified heating installer.

SUB-FLOORS
This flooring can be laid on most types of substrate flooring which is clean, dry and level, 
e.g. sand and cement screeds, timber floor boards, chipboard, ply, ash-felt, bitumen 
etc. It is the responsibility of the flooring installer to check that the site condition is in a 
satisfactory state for the installation to take place including all moisture related readings.

CONCRETE AND SCREED SUB-FLOORS
It is vital that the installer check the moisture content of the concrete / screed is dry 
enough for the flooring to be laid. If measured directly with an appropriate moisture 
meter, the moisture content should not exceed 4% or the relative humidity of the air over 
the screed and should be between 45 and 65% R.H. at a temperature of 18C–21C. The 
screed must be levelled to a tolerance of no more than a 3mm gap showing under a 3M 
straight edge.

TIMBER SUB-FLOORS
Floor boards, O.S.B. and plywood and are suitable for installing engineered flooring on 
top of.  The same level tolerance of 3mm over 3m applies.

if installing on existing tongue and grooved flooring, make sure all old floorboards are 
secure and free of infestation.
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INSTALLATION OF ENGINEERED WOOD FLOORING

WE RECOMMEND THAT A PROFESSIONAL FLOORING INSTALLER BE CONTRACTED AND THAT 
THE INSTALLATION IS BY FLOATING, NAILING OR FULL STICK DOWN METHOD WITH A SUITABLE 
SPECIALIST WOOD FLOORING ADHESIVE.

On completion of the preceding tasks the following steps should be followed for 
installation.

1. Under cut the bottom of door frames, wardrobes, etc. to allow for the floor boards 
to fit under it, always ensuring a full 15mm expansion gap around the full perimeter 
of the floor.

2. Open 4 or 5 packs and “shuffle” the boards to ensure an even distribution of colour 
and character.

3. The industry standard of 5% waste shall apply for defects and cutting.

4. If you discover a defective piece DO NOT LAY IT. You are the final judge of 
acceptable quality. Naturally Oak or its dealers will not be responsible for costs 
associated with installing, finishing and or replacing of flooring installed with 
obvious defects.

5. Ideally boards should be laid in the direction of the incoming day light. The first 
board should be laid grove to the wall allowing for expansion of minimum 15mm 
between the wall and first board and continue all round with minimum 15mm 
expansion gap. Do not butt up against any fixed construction such as wall, door 
frame, pipes, partition, etc.

NAIL DOWN INSTALLATIONS

1. It is recommended to use a professional flooring nailer for this product.

2. The sub-floor should be a minimum of 18mm thick and of a suitable density to hold 
a 50mm floor nail when fired at 45°. Nails should be at least 21/2 times the thickness 
of the wood flooring but care should be taken with underfloor services.

3. As a guide a 50mm nail driven into an 18mm thick board at 45 degrees into an 
18mm thick sub-floor would penetrate below the board by approximately 2mm.

4. The wood flooring should be nailed at a distance of 200mm to 250mm and not 
within 50mm of the end of each board to avoid splitting the tongues

Nails are not usually suitable fixings as they have been known to work loose from the 
chipboard and OSB during normal usage due to the board construction. Tongue screws 
are the best solution which can be screwed through the tongue the same as with nails. 
Use the same rules as above for fixing distances. Tongue screws can be driven without 
pre-drilling but tests must be made to ensure there is no splitting of the tongue.

Naturally Oak Ltd

www.naturallyoak.co.uk | hello@naturallyoak.co.uk | 01827 63 168
naturally oak

FIXING TO CHIPBOARD AND OSB TYPE SUB-FLOORS



GLUE DOWN INSTALLATIONS

1. You must use a professionally formulated specialist wood flooring adhesive that is 
either alcohol or polyurethane based, always ensuring the manufacturers guidelines 
are strictly followed on application.

2. It is not necessary to further adhere the tongue and groove system with the above 
options

3. Always keep glue off the surface area of the boards and do not let any surplus glue 
dry on the finished flooring as this is very difficult to remove.

FLOATING INSTALLATION

1. Engineered floors when floated must be installed over minimum 3mm foam or poly 
type underlay. On concrete / screeded floors a surface moisture barrier such as a 
combination underlay or 1000g polythene must be used with joints over lapped and 
taped.

2. A specialist wood flooring PVA adhesive (D3 rated) should be applied in the T&G 
system at the head of the board, then along the edge of the board in 200mm beads 
with 100mm intervals. Installation clamp & strap systems are recommended to hold 
rows in place whilst the glue sets.

3. Starter boards from the off cuts of the flooring should be used at the beginning 
of each row to ensure that a stagger is created between the header joints of a 
minimum 500mm. This gives valuable added strength.

FINISHING OFF

1. The last board of the first row should be fitted using a puller bar ensuring a 15mm 
expansion gap at the head of the board.

2. Tapping blocks should be used to tap boards together, direct contact of hammer or 
mallet on the board edge is not recommended.

3. All perimeter gaps should be covered with skirting or Scotia beading using profile 
cover strips at all thresholds between rooms.
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