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	Professional Profile
	Core Skills
	Career Summary
	Identified an opportunity to launch a specialist Apple consultancy and technical solutions company.
	Key Responsibilities
	 Cultivates robust customer relationships resulting in a loyal clientele both domestic and businesses.
	 Provides support for the full Apple product suite, including MacBooks, MacBook Pro, Mac Air, MacPro, iMAC's, iPad, iPod, iPhone, iWatch.
	 Upgrades devices, installing new hard-drives, memory, iOS and Mac OS updates.
	 Advises customers on warranty processes and liaises with Apple resellers to answer customer queries accurately.
	 Assists customers with hardware / password resets, internet setup and offers training on the use of software such as iTunes and App Store.
	 Establishes customer requirements, discussing options and prices, then implements solutions.
	 Remains up-to-date on Apple products and features.
	 Applies extensive knowledge of music production software and film editing utilising Logic Pro and Final Cut Pro.
	Key Achievement
	 Successfully manage an ever expanding client base largely sustained by repeat business, recommendations and referrals by satisfied customers; the company was achieving £50K-£60K turnover annually at its peak.
	2005 – 2008  Field Engineer
	Recruited to install and maintain telecom networks, broadband and satellite services throughout the UK for leading media services providers. Collaborated in a two-man team on the NTL/Virgin Media contract.
	Key Responsibilities
	 Liaised closely with customers, minimising disruption and completing installations promptly.
	 Carried out installations and repairs at residential properties, complying with health and safety legislation and regulations in accordance with company protocols.
	 Troubleshot connectivity and performance issues, set up broadband and telephony services.
	 Created projections and bespoke decor for business clients in the entertainment/music sector.
	 Liaised closely with organisers to ensure complete satisfaction both in design stage and onsite.
	 Planned logistics for each contract, delivering products in a 7.5 ton truck.
	 Constructed back drops and screens within tight timescales and complying with all H&S protocols.
	Education & Qualifications
	Other Information

