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Lisa Sams | Paralegal/Junior Barrister 

Location: xxxxx 
Telephone: xxxxxxxxx 

Email: xxxxxxxxxx 
 

Professional Profile 

Award winning, IT literate law graduate and legal relationship manager, who recently achieved a ‘competent’ 
rating in his BPTC (P/T Study), with a view to combining his ability in client care, comprehensive legal 
knowledge and network into a client facing role within PI, Employment, Negligence or Contract Law. 

 
Utilising my ability within law, I have been pivotal to maintaining and developing legal contracts with Judges, 
Chambers, Government Departments, as well as Magic and Silver Circle firms within my role at LexisNexis. I 
have gained the trust of some of the UK’s foremost legal professionals in a commercial capacity and from 
vulnerable clients I have advised and represented on a pro-bono basis. The hallmark of my work is 
seamlessly managing competing workloads, innovating to improve and delivering outstanding customer 
service. 

Core Skills 

• Pro-Bono Legal Advice 
• Client Care 
• Drafting 
• Legal Research 
• Business Administration 

• Advocacy 
• Industry Networking 
• Bespoke Training Delivery 
• Legal Publications 
• Staff Training 

• Court Procedures 
• Business Development 
• Stakeholder Management 
• Project Management 
• Continuous Improvement 

Career Summary 

Oct 2010 – Present  xxxxxxxxxxxx 
    Product Adoption Specialist 
Outline 
Performing legal research training for judges, barristers, solicitors, tax experts and students as well as 
conducting field visits utilising LexisNexis solutions to address specific queries and maintain/develop existing 
and procure new business. Direct reporting line to Head of Product Adoption. 
 
Key Responsibilities 

• Responsible for 88 accounts valued at £1m of business, inclusive of the GLD and the MoJ. 
• Delivering training sessions on site as well as at Barrister’s Chambers and law firms across London, 

the South East, Brussels and the Channel Islands – visited to date the European Commission, 
Supreme Court, HM Treasury; Treasury Solicitor’s Office, the House of Lords, government 
departments as well as Magic and Silver Circle firms. 

• Demonstrating how IT and knowledge based services can benefit their department/practice. 
• Targeted to increase active users subscriptions annually, raise awareness of the PSL overall and 

perform regular monthly MI reporting. 
• Training new to business hires during their induction process on product knowledge. 

 
Key Achievement/Projects 

• Successfully met all KPIs and retained 98% of all accounts.  
• Increased usage through development of a targeted training plan taking into account contract 

renewal dates – conducted 8 training sessions prior and 20 post MoJ and GLD contract renewals. 
• Led a project with the library team at the RCJ to transition users from Halsbury’s Laws in print to 

online and designed a training video and PDF guide on using Legislation and Halsbury’s Laws which 
were added to the MoJ online portal Elis. 

• Designed and delivered 1to1 sessions with Senior High Court and Court of Appeal Judges in their 
chambers at the RCJ - Jackson LJ, Mr Justice Hinkinbottom, McCombe LJ, Fulford LJ, DJ Avent, 
Bankruptcy Registrar Jones in the Rolls Building and The Rt. Hon. Sir David Bean and the Chairman 
of the Law Commission. 

• Received a letter of high commendation from HHJ John Dodd QC who introduced myself to an 
additional 8 Judges at Wood Green Magistrates Court for further business development. 

• Successfully achieved a 4-year contract extension from both the MoJ and GLD as a direct result of 
my training interventions and further success with the creation of a group of 23 ‘superusers’ from 
Government departments. 

• Created a legal resource hub to increase public’s access to free legal information identifying 5 pro-
bono websites and practice areas most sought after by Litigants in Person. 
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• Handpicked as the sole employee to train blind/visually impaired clients conducting legal research on 
our platforms and collaborated cross-functionally to develop the JAWS user guide. 

• Delivered training to other team members to ensure they were up to speed with JAWS functionality.  
• Nominated for the company-wide ‘Bringing Out Brilliance’ award twice and won this Oct 2016 based 

on delivery of excellent customer experience. 
• Consistently achieved a 3 Rated annual appraisal every year in role – ‘Met All Expectations’. 
 Student Chairman (Volunteer), Kent Law Clinic (Sep 2008 – Jun 2009) 
 Advocacy (Sex Discrimination), Ashford Employment Tribunal – Case Won 
 Advocacy (Adverse Possession Application) – Case Won 
 Campus Director, Kent Law Temple Society 

Education & Qualifications 
 Bar Professional Training Course (BPTC), xxxxxxx, Grade Competent 73%  

Expected Date of Call March 2017, Lincoln’s Inn 
 BA (Hons) Law, Grade 2:1, xxxxxxxx (2010) 

Mooting 
 Semi-Finalist, UKLSA Moot, RCJ (2015) 

Publications 
 The Argument (Sep 2008 – Jun 2010) 

Founded this publication/website and wrote copy/articles.  
 Legal Incite, Publication 

Authored 2 articles – ‘The Changing Times’ and case report of a JR plus acted as Careers Editor. 

Awards 
 Bringing Out Brilliance, Customer Excellence Award at xxxxxxxx (2016) 
 John Kish Prize, Outstanding Contribution to xxxxxxxxxxx (2009) 
 KLS Internal Moot, xxxxxxxxxx (2009) 

References available on request 
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