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Sarah Price | Insurance Professional 

Location: London, UK 
Telephone: 07397 884 497 

Email: gtziaxris@gmail.com 

Professional Profile 

An MBA qualified professional with a keen understanding of the methodology, terminology and calculations 
used in determining insurance risk and assessing / processing claims compliantly. 

 
Possesses a comprehensive understanding of insurance industry and a strong background within the 
healthcare sector. Demonstrates exceptional customer care skills and the ability to collaborate productively 
with other departments in order to facilitate the achievement of reliable high quality service provision. Eager 
to learn new skills and contribute to performance improvement wherever possible.  A versatile individual who 
is bilingual in Greek and English and is capable of working effectively with minimal supervision.  
 

Core Skills 

• Business Acumen 
• Problem Solving 
• Decision Making 

 

• Cross-Dept. Collaboration 
• Time Management & Prioritisation 
• Accuracy & Attention to Detail  

• Risk Assessment 
• Regulatory Compliance 
• Data Handing / Analysis  

Career Summary 

Oct 2016 – Present   Company 
    Assistant Corporate Coordinator 
Outline 
Working alongside the company’s 24 hour assistance and medical teams to help ensure the welfare of over 
2 million customers through the provision of international medical, security and travel assistance services 
 
Key Responsibilities  
• Collaborating with individual members and with a large, rapidly expanding customer base which includes 

multinational corporations, governments, non-governmental organisations and insurers  
• Providing support and advice to policyholders who require assistance for medical and other emergency 

situations arising worldwide; handling situations of intense pressure and time sensitivity  
• Managing customer expectations while adhering to policy terms and customer service standards 
• Guiding clients through processes in liaison with medically qualified colleagues incl. assessing patient 

condition and requirements, and formulating care plans which may include air ambulance / commercial 
flights and fully qualified and equipped medical escorts  

 
 
Aug 2014 – Oct 2016    Company 
    International Personal Advisor 
Outline 
Represented this market leading provider of private medical insurance via direct contact with members, 
relatives, brokers and provider on a daily basis and through a variety of means 
 
Key Achievements 
• Responded to incoming contact from stakeholders of all types in a timely manner; assessing and pre-

authorising treatment, and advising them on the benefits available  
• Cooperated closely with internal depts. including clinical, claims, risk and underwriting teams; gaining 

approval from manager to spend 1 day per week for approx. 12 months shadowing colleagues in the risk 
and underwriting depts. to increase process knowledge  

• Delivered remote support to the company’s office in the Gulf region, and worked alongside sales 
coordinators / account managers to assist with queries from corporate members 

• Accurately assessed / paid / declined invoices, issued guarantees of payment, and replied to customer 
queries through both online and corporate inbox 

• Selected to undertake responsibility for complaint call backs and for handling senior level queries based 
on the level of product knowledge and professionalism displayed 

• Proactively offered alternative treatment options and alternative services and produced regular team 
updates on offered services in order to promote increased team capability  
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Feb 2013 – Jul 2014   X 
    Sales & Business Development  
Outline 
Accountable for the implementation of the company’s expansion and establishment strategy within the UK 
 
Key Achievements 
• Performed insightful market analysis which highlighted potential new clients, gaps in the 

telecommunications market, and changes required to allow the company to increase brand awareness 
• Scheduled and held regular meetings / other communication with potential clients, partners and suppliers 

including bespoke presentations and offers based on their individual needs and budgets 
• Reported directly to company HQ and regularly submitted comprehensive work progress reports which 

tracked the successful establishment of the company within the UK market via newly initiated projects 
 
 
Mar 2011 – Sep 2012   X 
    Sales Representative  
 
Outline 
Responsible for contributing to the profitable sale and distribution of 3 major product categories: Pepsi, 
Lipton and IVI within the county of Magnesia (Volos City & Sporades Complex of Islands) 
 
Key Achievements 
• Conducted market analysis which enabled expansion of distribution channel via new strategic 

partnerships with hotels, restaurants, airports / travel premises, retail outlets and local markets 
• Proactively identified clients ongoing needs and effectively up-sold or cross-sold suitable products 
• Managed, designed and participated in the entire sales cycle to minimise delivery times  
• Build high quality relationships with clients which facilitated the achievement of KPIs related to calls, 

client meetings, marketing activities and confirmed new business  
 

Education & Qualifications  
 Member of the Chartered Insurance Institute (CII) 
 Currently studying towards professional CII certification; 60 credits achieved through MBA studies  
 MBA (Master in Business Administration) –  University – 2012 

o Thesis: Risk assessment of outsourcing information services ‘Case study of Greek SMEs’ 
o Studies: Strategic thinking, leadership, cross-cultural understanding and team working 

 Bachelor in Applied Information Technology & Multimedia – University– 2007  
 

IT/Technical Skills  
 Microsoft Windows OS 
 Microsoft Office 
 Crest 
 

 Act Issure 
 Mat Lab 
 SPSS 

 Siebel 8.0 
 SAP Net Weaver BW 
 Sabre FW Database 

References available on request 
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