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Jamie Marsden | Social worker 

Location: xxxxxx 
Telephone: xxxxxxxx 

Email: xxxxxxxxx 

Professional Profile 

‘A confident and highly proficient multi-lingual graduate with a Masters in Social Work augmented by 
qualifications in Social & Community Development and Health & Social Care, in addition to acquired hands-

on experience as a Keyworker and Professional Rehab Carer within both NHS and third sector.’ 
Naturally approachable with a friendly but professional persona, I engage well with clients demonstrating 
respect and empathy, eliciting key issues in exploring their destructive inclinations, whilst drawing out the 
strengths that will be critical during their planned recovery. I consider each family member’s feelings; my goal 
being to enable and empower them to make and sustain positive changes without devaluing their own role. 

Core Skills 

• Family/Children Intervention & Advocacy 
• Cultivation of Productive Relationships 
• Strategic Planning & Team Leadership 
• Maintenance of Information Systems 

• Partnership & Joint Working 
• Community, Health & Social Care 
• Report Writing, Analysis & Review 
• Respect, Empathy & Confidentiality 

Work Placements 
Oct 2016 – Apr 2017  Company  
    Keyworker  

Engaged as a Dedicated Keyworker for a specialist Tier 3 intervention project providing intense and holistic 
support to dysfunctional families through a partnership approach linking with a range of appropriate agencies. 
Key Responsibilities 
• As the lead professional for an allocated caseload of up to eight, planned and coordinated 6-weekly 

Team Around the Family meetings, to discuss ongoing cases, assessing progress and sharing issues. 
• Cultivated relationships with partnership organisations, including health and children’s services, to 

reduce overlapping of activities, fostering a coordinated approach to client support.  
• Completed early help assessments on initial referrals in order to evaluate familial strengths and 

weaknesses, and commence the keyworker/client bond of trust through which challenges were set. 
• Conducted home visits, 360o environmental checks and recorded indicators of poor care and neglect 
• Operated through a combination of solo and group scenarios with both adults and children from 

accompaniment at meetings/appointment to teaching informal life skills. 
• Maintained accurate records and flagged up safeguarding issues to management team. 
• Exploited the diverse specialisms within the team to create a tailored journey and solution for each family.  

Key Achievements 
• Consistently transforming BRAG level five cases to level two, effecting positive and lasting change in the 

attitudes and actions of troubled families, applying practical and evidence-based techniques to address 
ASB, non-attendance at school and unemployment, challenging the fundamental underlying causes. 

• Contributed significantly to the success of this innovative approach to family intervention, relieving the 
strain on statutory social services through sharing the workload, avoiding duplication and driving up 
efficiency, saving money and resources. 

Mar 2016 – Jun 2016  Company 
    Keyworker  

A short term placement befriending socially isolated elderly people within the community, and through 
conversation and encouragement, motivating them to participate in new ventures and emboldening them to 
join local groups. 
Key Responsibilities 
• Visited clients at home for two hour weekly slots, performing small chores whilst gaining their trust and 

providing some companionship, with a view to finding a suitable social outlet for them. 
• Conducted risk assessments with a colleague as part of the initial induction process and performed all 

mandatory evaluations in accordance within requisite protocols and timeframes. 
• Inducted new volunteers to the role providing instruction on procedures and insights on managing clients. 
• Maintained detailed records of all interaction with clients, reporting any issues of safeguarding arising.  
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Key Achievements 
• Co-founded a tea party project with a view to fostering new friendships amongst clients and 

acquainting them with volunteer befrienders; within just three months membership reached 15. 

Work History 
Oct 2010 – Present Company 

Support/Rehabilitation Worker  
Working under the direction of registered health care professionals, providing support and care for sick, 
disabled and recovering patients within the community recently released from hospital, allowing them to 
remain within their own home. 
Key Responsibilities  
• Performs domestic chores and personal care whilst offering a degree of companionship. 
• Assists in the assessment of clients’ functional, behavioural and cognitive skills, maintaining records and 

reporting any change in conditions. 
• Contributes to the design and delivery of treatment programmes aimed at reducing the impact of 

impairments, promoting independence and improving well-being.   
• Encourages individuals to engage in therapeutic activities to promote recovery and wellbeing, adjusting 

to the fluctuating needs of the client. 
• Acting as an advocate for those lacking the confidence or ability to deal with statutory agencies. 

Education & Qualifications 
 MSc Social Work – University– 2017 
 BA Social and Community Development – University– 2015 
 C&G NVQ 3 in Health and Social Care – 2012   

Key Knowledge of Legislation and National Initiatives  
• Children Act 1989/2004 
• Equality Act 2010 
• Every Child/Person Matters 
• Be Healthy 

• Stay Safe 
• Enjoy and Achieve 
• Make a Positive Contribution 
• Achieve Economic Well-Being  

• Framework for the Assessment of Children in Need and their Families 

Additional Training  
Council – 2016/2017 
• Domestic Violence 
• Risk Assessment  
• Information Governance 

• Safeguarding Children 
• Safeguarding Vulnerable Adults

NHS 2010/2017 
• Resuscitation Awareness Level 2 
• Moving & Handling Level 2 
• Infection Prevention & Control Level 2 
• Duty of Candour Training  
• Essential Life Support  
• Health WRAP Workshop  

• Health, Safety & Welfare 
• Fire Safety 
• Dementia Awareness 
• Hand Hygiene 
• First Aid 
• Information Governance 

University Skills Days – 2016/2017 
• Critical Analysis in Practice 
• Values Ethics & Appropriate Challenge 
• Professional Resilience 

• Leadership Skills 
• Court Skills  
• Personal Development & Employability
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