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Tony May | Insurance Sales 

Location: xxxxxxxx 
Telephone: +xxxxxxxxxxx 
Email: xxxxxxxxxxxxxxxx 

Professional Profile 

An authentic and innovative individual with a clear passion for people and a natural flair for building 
partnerships which deliver exceptional results   

 

Possesses a proven record of securing buy-in to innovative ideas and new concepts; applying extensive 
experience in pitching, presentation and industry networking. A strong project manager who can take 
accountability for vital tasks and execute them with initiative, including contributing tangibly to successful 
business start-up and product launch. Is attentive to detail and prioritises honest and integrity in all client 
communications and negotiations.  

Core Skills 

• Strategic Partnering 
• Business Development  
• Networking & Influencing 

• Project & Account Management  
• Client Engagement & Retention 
• Start-Up & Product Launch 

• Lead Generation & Conversion 
• Relationship Building 
• Delivering Objectives  

Career Summary 

Jun 2016 – Present  Insurance Manager, xxxxx 
 

Outline 
Joined this start-up company as a member of the management team and head of the insurance department, 
playing a central role in the business development activities required to launch and market new products 
 

Key Achievements 
• Pitching this new proposition directly to market leading insurers such as AXA, RSA and AIG; on-boarding 

them to the company, and collaborating with them to define exclusive deals to be offered to customers  
• Currently leading product launch in Saudi Arabia; researching, vetting, pitching and negotiating with 

both brokerage and individual insurance companies in the region to form and strong pipeline and using 
an in-depth knowledge of relevant laws and regulations to draft a robust business plan 

• Developed emerging market products for lead generation in Egypt, Pakistan, Qatar and Bahrain 
• Manage call centre incl. devising scripts for a 25 strong team of operators, managing sales targets, and 

establishing / implementing an effective strategy which will convert traffic to revenue; also responsible 
for handling customer escalations / complaints and serving as go-to person for all operational issues  

• Attended numerous industry events and awards ceremonies to network with key partners and introduce 
them to this brand new product within the UAE market 

• Assessing and improving company website as a whole to maximise online presence, improve lead 
quality, and manage lead conversion; this has resulted in a reduction in No Quote Rate from 20% to 5%  

 
 
Mar 2011 – Jun 2016  xxxxxxx, London 
 

Jan 2015 – Jun 2016  Account Manager; Insurance 
 

Outline 
Serving as the face of Compare for the UK’s largest insurance firms; owning 100% of the travel insurance 
portfolio and 64% of the car insurance panel 
 

Key Achievements 
• Oversaw new business development and strategic partnerships which contributed circa £13m revenue p/a 
• Successfully pitched for, and secured, 33 car insurance brands to offer exclusive prices to Google Compare 

customers; surpassing monthly brand quota by 50% more policy sales and a 30% increase in overall traffic 
• Contributed 25% of the teams total number of new brands successfully on-boarded, ensuring Google 

Compare offered the market’s widest selection of insurers on their panel (circa 130) 
• Led business development of UK car and travel insurance including sales forecasting, identification of 

growth opportunities and devising strategy for UK sales teams 
• Created and presented tailored pitches which encompassed tangible financial analytics (incl. cost / benefit 

analysis and price modelling), market data and case studies which convey the full benefits of products 
• Attended review meetings to provide performance analysis of individual campaigns, to rank and 

benchmark panel metrics, to outline objectives / product enhancements, and to align strategic offerings  
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Mar 2011 – Dec 2014  Account Manager; Banking Mortgage Broker 
 

Outline 
Entrusted with establishing the launching panel for the first ‘Google Compare’ mortgage broker service 
including developing and executing the go-to-market strategy which encompassed acquiring suitable brands, 
driving client retention, and upselling / optimising revenue 
 

Key Achievements 
• Devised and pitched value propositions to key C-level clients both in person and over the phone, forming 

a pipeline of prospective clients for future expansion after product launch  
• Achieved 100% client retention post-launch (the highest rate within the team) and secured client 

commitment to rolling contracts wherever possible  
• Delivered maximised client revenue month on month, selling 65.1% of lead product in 2013/14 
• Increased average price realised per lead; delivering a 67.3% uplift in revenue (£18.90 to £23.98) 
• Won promotion from Associate Account Manager to Account Manager based on the volume of client 

retention and percentage of revenue personally delivered compared to the wider team  
• Functioned as Marketing Consultant across Google platforms; influencing mobile optimisation, AdWords 

and social media incl. YouTube and Google+ which increased brand awareness and incremental revenues  
 
 

Nov 2007 – Jun 2011  z London 
z was a start-up financial aggregator which was acquired by x in 2011 
 

Apr 2009 – Jun 2011   Sales Executive 
 

Outline 
Functioned as a Sales Executive for z which was the B2B side of z selling mortgage, loans and financial service 
leads to brokers and independent financial advisors  
 

Key Achievements 
• Performed cold calling to 50+ firms per day and managed circa 1,000 client accounts, successfully retaining 

clients, achieving incremental up-selling targets, and consistently exceeding weekly targets 
• Established and developed profitable client relationships from scratch and hosted exhibition stands at 

financial service events through the UK to register new clients 
• Successfully resolved all arising account queries on a daily basis, optimised the bidding system and 

professionally handled client objections  
 

Nov 2007 – Mar 2009  Customer Service Executive 
 

Outline 
Joined the company during the start-up phase as their sole customer facing representative 
 

Key Achievements 
• Effectively managed all customer related queries received via inbound telephone calls and emails, ensuring 

consistently excellent service was provided at all times 
• Worked in close liaison with the compliance function to swiftly resolve any arising issues / complaints 
• Served as the voice of the customer in internal feedback sessions thereby enhancing site performance 

Education & Training 
 BA (Hons): History, 2:2 – University – 2007 
 4 A Levels & 10 GCSEs, Grade A-C – 1995 to 2004 

 

 Negotiation for Better Results (2015)  Sustained Energy (2014) 
 Adapting Sales Communication Style (2014)  Social for Dummies (2013) 
 Foundations of Project Management (2013)  Creative Skills for Innovation (2013) 
 Emotional Intelligence at Work (2013)  How Search Works (2013) 
 Foundations of Leadership & Teamwork (2013)  Presenting with Confidence (2012) 
 Strategic Thinking Couse (2012)  Google Display Network (2012) 
 AdWords Academy Course (2012)  Google Sales Framework (2011) 

Voluntary Experience 
 Organised ]participation in the JP Morgan Run in 2015 
 Volunteered at the LCS Finance Event in 2013 

References available on request 
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