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Lance Darmouth | Warehouse Supervisor 

Location: xxxxxxxxxx 
Telephone: xxxxxxxxxxx 

Email: xxxxxxxxxxxxx 

Professional Profile 

Commercially astute, hardworking and results-orientated Warehouse Supervisor with significant day-to-day 
operations experience in internet sales and a fast-paced warehouse and production environment. 

 
8 years management experience of pickers/packers in a packaging company for the food manufacturing 
industry and for dropship companies.  Effectively manages and develops employees to created engaged and 
motivated teams to ensure efficient product storage and delivery.  Utilising people and stakeholder 
management expertise, adept at building and maintaining key relationships with clients, management and 
colleagues, including the negotiation of rates with suppliers and couriers.  Experienced in HTML and CSS 
coding, currently studying HNC in Computing & IT.   

Core Skills 

• Warehouse operations management 
• Design & assembly of racking area 
• Process improvement  
• Supplier & courier negotiation 

• Sales trend analysis 
• Sage Line 50 accounts experience  
• Forklift Licence 
• UK Drivers Licence 

Career Summary 

Aug 2008 – present   xxxxxxxxxxxx 
Jan 2010 – present   Warehouse and Internet Sales Supervisor 
 
Outline 
Responsible for all warehouse operations and internet sales delivery for leading food packaging 
manufacturer with 31 employees, 27,000 ft² warehouse, 2,816 pallet spaces.   

Key Responsibilities 
• Ensure the smooth day-to-day management of the warehouse, ensuring jobs are safely completed 

within the necessary timeframes 
• Supervision of 8 pickers / packers including performance management discussions  
• End-to-end fulfilment from contact with customer and seller, picking, packing and postage, invoicing 

and account queries for dropship business 
• Monitoring stock levels to ensure that high demand products are continually available  
• Ensuring all staff are fully trained in all aspects of operations and health and safety 
• Collaboration with safety professional, providing input for toolbox talks, risk assessments, hazard 

and near-miss reporting  
• Generation of internet sales through eBay, Amazon and specialist websites 
• Creation of listings and pricing including uploading of photographs 
• Competitor analysis and research of new products to ensure competitiveness  
• Keyword analysis for search engine optimisation (SEO) 
• Training of administrative staff on systems and processes 

 
Key Achievement/Projects 

• Design and building of racking area in new warehouse, increasing space for 60-80 pallets to 2,816 to 
increase from 60-80 orders per week to 1,000-3,000 

• Implemented new IT system and created design templates on Sage Line 50 to extract customer 
information, allowing faster and more accurate dispatch, and reducing delays and complaints 

• Negotiation of prices with postal and courier companies for global dispatch to internet and fulfilment 
customer accounts saving 9-16% for mainland and up to 50% for international deliveries 

• Initiating discussion with suppliers in the UK, EU and USA for best price for pallet quantities of 
products to allow a quicker and more thorough turnaround of stock 

• Established and developed 64 company websites, targeted to select product groups 
• Conducted sales trend analysis using detailed Excel spreadsheets to ensure appropriate stock levels  
• Overachieved on sales targets each month by 25-40% leading to the team growing from 3 pickers / 

packers to 31 
 
May 2009 – present  Warehouse Supervisor 
Aug 2008 – May 2009  Picker / Packer 
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Education & Qualifications  
 HNC in Computing & IT – Open University – current  
 SVQ Level 3 in Procurement at SCQF Level 6  – JB Management – current 
 Forklift Licence for Reach Truck Capacity 1,200kg and 1,600kg – 2016  
 Forklift Licence for Reach Truck Capacity 1,200kg and 1,600kg – 2010 
 National Certificate in Music Technology & Sound Production – Ayr College – 2006 
 Intermediate Grades in Health & Food Technology, Mathematics and Administration – Marr 

College - 2003 
 7 Standard Grades including English and Mathematics – Marr College - 2002 

 
 

IT/Technical Skills  
 HTML, Java, Pearl, CCS, PHP  Sage  Website Development 

References available on request 

 

Fully editable Word 
version included in the   
Pro Job Hunter Pack 

 
 

           Land your perfect job quickly 

 

Get the Pro Pack 

https://standout-cv.com/products/pro-job-hunter-pack

