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Tom Dale | Corporate Communications 

Location: xxxxxxxxx 
Telephone: xxxxxxxxxxxxx 

Email: xxxxxxxxxxxxx 

Professional Profile 

Globally experienced communications strategist and leader, with a track record spanning the last 12 years in 
delivering campaigns that engage employees, enhance brand and strengthen public relations across the 

public and private sector within telecommunications, retail, education and financial services. 
 

Utilising my combined capability with marketing and corporate communications I have been pivotal to the 
developing communications and campaigns to support business growth and extend outreach. I am an expert 
collaborator who has delivered for multiple clients on an agency basis, as well as C-Level executives 
globally. I have created highly successful rebranding programmes, change communications mitigating risk 
and managed content to develop employee engagement whilst tightly controlling budgets and costs, to 
deliver maximum ROI. The hallmark of my work is continuous improvement. 

Core Skills 

• Programme Management 
• Corporate Communications 
• Employee Engagement 
• Content Management 
• Web/Social Media 

Campaigns 

• Print Collateral 
• Business Metrics 
• MI Reporting 
• Budgeting/Costing 
• Event Management 
• Corporate Governance 

• Public Policy Analysis 
• Fundraising 
• Executive Stakeholder 

Management 
• Leadership 
• Agency Management 

Career Summary 

Sep 2014 – Present  xxxxxxxxxxxxx 
    Group Manager, Corporate Communications  
Outline 
Global internal communications manager for C-Level executive engagement across 26 countries, leading a 
team of 12. Dotted line responsibility to CFO/Deputy CFO/GC and Corporate Affairs Director. Direct reporting 
line to Head of Internal Communications and HR Director. 
 
Key Responsibilities 

• Leading internal communications in shared services communicating corporate performance, people 
initiatives and customer services/products. 

• Principal communicator for finance and compliance ensuring all leaders are contributing to group 
communications. 

• Directing global change communications for the EVO (SAP HANA), global compliance and security 
culture programmes. 

• Utilising Newsweaver for internal communications to deliver e-communications campaigns, 
SharePoint intranet for a new section in Group Finance and Shared services to showcase work and 
SMS to deliver employee-critical notifications. 
 

Key Achievement/Projects 
• Successfully restructured the team with zero budget, reducing the team by 3, enabling the addition of 

2 priority communications programmes at no cost or impact to BAU. 
• Saved £30k by offshoring creative production of the global compliance programme to India. 
• Designed and delivered the structure and content of the quarterly global-finance webcast 

collaborating with the CFO and FDs. 
• Created the finance newsletter circulated to 8,000 employees beating the benchmark readership rate 

of 48% achieving 57%. 
• Restructured global financial results into a more engaging creative presentation of company 

performance than previous number intensive report. 
• Developed global change communications for the EVO (SAP HANA), which have prevented the 10% 

increase in helpline calls for 2 years consecutively. 
• Rebranded the security programme to the ‘Must Dos’ from the previous 5 steps to security, which 

globally increased awareness of these protocols by 4% in 1 year. 
 

• Handpicked by investor relations to provide content for the 2016 Annual Report – authored the 
Industry Overview, Our response to the changing environment, Our People and Sustainable 
Business sections, collating research from senior experts and directing the agency and brand teams 
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on style and creative assets - www.vodafone.com/ar2016  
• Achieved 100% of bonus due to high performance every year in role. 

 
Oct 2013 – Sep 2014   xxxxxxxxxxxx 

  Manager, Corporate Communications 
Outline 
Led the internal/external communications for the commercial and corporate programmes. One of three 
managers across UK/Ireland Regulatory Affairs and Corporate Communications. Direct reporting line to the 
Head of Corporate & Regulatory Affairs. 
 
Key Responsibilities 

• Worked with the regulatory affairs team to develop external messages/press releases and internal 
communications for employee engagement, managing a £100k advertising budget. 

• Outreach to retailers via earned media and a national network of field operatives. 
 

Key Achievement/Projects 
• Provided crucial expertise to the regulatory team on message discipline, media training, trade press, 

association outreach and regulatory submission for the 2014 plain packaging legislative hearing in 
the Irish Parliament. 

• Created the communications for the office relocation to West London, which included the downsizing 
of 40% of staff for the operating company. 

 
Aug 2010 – Sep 2013   xxxxxxxxxxxxxx 

  Director, Campaign Communications 
Outline 
Senior Communications strategist developing innovative public affairs campaigns, on projects worth circa 
$8m. Advised Fortune500, large trade association and political clients. 
 
Key Responsibilities 

• Delivered projects in PR, print collateral development, integrated marketing campaigns (social 
media/digital), events, recruitment and change communications. 
 

Key Achievement/Projects 
• Created Brand Platforms, PR strategies, advertising and event planning including, NASCAR races 

and the Iowa Straw Poll, which resulted in more than 1m members joining the campaigns. 
• Communications strategist on the Vote4Energy campaign, which vice president Joe Biden 

referenced in a 2013 Rolling Stone interview as influencing the debate. 
• Developed and implemented the inaugural insight-based campaign for the agency to penetrate 

target audiences – young and engaged students, vocal mothers and older men. 
• Formulated the in-country external affairs programmes in the US, Costa Rica, Hong Kong and 

Australia through research, stakeholder mapping, event management and digital/print media. 
• Lead strategist on the American Bureau of Shipping website, which won the IABC award for the 

www.eagle.org project.  
• Awarded employee of the quarter in 2011 and received 2 additional incremental bonuses. 

 
Sep 2007 – Jun 2010   xxxxxxxxx 

  Manager, Policy Analyst 
 

Jan 2006 – Sep 2006   xxxxxxxx 
  Coordinator, Community Relations  
 

Aug 2004 – Jul 2005   xxxxxxxxxxx 
  Director, Technology-Led Economic Development 

 
May 2004 – Jul 2005   xxxxxxxxx 

  Business Development Associate/Technology Sector Analyst 

Education & Qualifications 
 Certificate in Marketing Strategy, xxxxxxxxx (Online), 2015 
 Masters Public Relations & Corporate Communications (MPS), xxxxxxxxxx 2011 
 Masters in Public Policy & Administration (MPP), xxxxxxxx 
 Bachelors in American studies (BA Hons), xxxxxxxxxxx 2002 
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