Julia Dunne | Banking Business Analyst

Location: XXXXXXXXXXX
Telephone: XXXXXXXXXXXX
Email: XXXXXXXXXXXX
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o Life cycle managed the Bank critical Personal Properties Securities Register (PSPR) initiative -
updated/published 200-new/existing procedures which impacted every lending operations team,
(circa 6000 on/offshore staff), provided product walkthroughs post implementation and won a

quarterly achievements award.

¢ Redesigned and project managed the roll-out of the progress funding process after in-depth analysis
— eradicated duplication and mitigated data quality risks through the commissioning of a new

tracking tool.

Oct 2007 — Sep 2010 Lending Officer — Mortgage Services

Education & Qualifications

» Certificate IV Finance & Mortgage Broking, Archer College
Equivalent to CeMAP

» South Australian Certificate of Education, xxxxxxx (2004)
Equivalent to ‘A’ Level

IT Skills

» Microsoft Office Suite » MS Word (Advanced) » SalesForce

» MS Excel (Advanced) » MS Visio (Basic) » Cognos

» MS Access (Advanced) » SharePoint » Apex Data Loader
Visa

> T5 Youth Mobility valid until 12" December 2018

Continuous Professional Development (CPD)

Microsoft Access Introduction — Odyssey Training
Cognos Report Studio Essentials — Bistech

Creative Thinking — Australian Institute of Management
Power of Voice - Australian Institute of Management
Influencing Others - Australian Institute of Management
Business Banking Lending — Agribusiness

Critical Thinking — Suncorp

Priority Influencing Program - Priority Management

A Taste of Agile - Agile Academy

Technical Writing Certificate - Abelard Consulting Pty Ltd
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