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James Jones | Financial Advisor 

Location: xxxxxxx 
Telephone: xxxxxxxxxx 

Email: xxxxxxxxxxxxxxxx 

Professional Profile 

 
An accomplished and fully qualified Financial Planner and Mortgage Advisor who, during a highly successful 

16 year career, has built a respected reputation as a top performer who consistently exceeds all targets. 
 

A highly ambitious professional who displays the emotional intelligence to assess the unique needs of each 
client, swiftly build trusting relationships, and enable the realisation of their aims in both the short and long 
term. Displays the utmost integrity, a naturally engaging and approachable personality, and the rarefied 
ability to effectively balance client needs with those of the wider business. Excels in adapting communication 
style to suit each client; educating them and facilitating their own informed yet independent decision making.   
 

Core Skills 

 
• Devising and executing business development strategies to attract and acquire new clients 
• Conducting in-depth reviews of clients’ financial circumstances to understand their needs and goals 
• Tailoring bespoke financial plans to complement clients’ objectives and attitudes to risk 
• Presenting recommendations in both written and verbal form; explaining reasons for each proposal 
• Updating clients of new financial products or changes to legislation which may affect them 
• Maintaining an accurate and up to date knowledge of market conditions, products and services 
• Working in a consistent and full compliance with all relevant financial regulations / FCA legislation  
• Building strong working relationships with other professionals incl. solicitors, brokers and fund managers 
 

Career Summary 

 
2016 – Present   Self Employed 
    Financial Planner 
Outline 
Currently representingWealth Management, senior partner practice of Wealth Management, working out of 
their Woking office and in close daily liaison with staff colleagues.  
 

Key Responsibilities & Achievements  
• Establishing and building a portfolio of clients from scratch; secured first 8 client in under a month 
• Attending numerous networking events within the local business community and arranging introductory 

meetings with a range of solicitors, brokers and accountants, in order to identify opportunities for 
mutually beneficial relationships and build reputation / awareness with target partners 

• Meeting with a wide array of clients, including referrals, to deliver robust estate, retirement, investment, 
protection, and tax (business property relief, EID & DCTs) planning advice 

 
 

2011 – 2016    Bank 
    Financial Planning Manager 
Outline 
Headhunted to join the financial planning advice service of this market leading high street building society, 
which had assisted over 360,000 customers to invest circa £9.7bn (as of August 2016) 
 

Key Responsibilities & Achievements  
• Provided advice on estate, retirement, protection, and a limited degree of tax planning to a broad range 

of customers of the flagship Guildford branch, many of whom were affluent HNW individuals 
• Named ‘Financial Planning Manager of the Year’ for the South Division in 2015/16 (chosen from 400 

advisors), and received numerous other awards and nominations on a quarterly basis 
• Effectively managed a portfolio encompassing circa 300 clients, using Intelligent Office to ensure a full 

and up to date knowledge of all products and services available was maintaining at all times 
• Assumed increased responsibility for the day to day operation and monitoring of the financial planning 

team, serving as the go-to senior advisor providing guidance on the handling of complex cases 
• Worked in close liaison with Branch Manager and deputised for Area Financial Planning Manager 
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2001 – 2011    Bank 
 
Outline 
After joining x in an entry level role, secured numerous regular internal promotions based on exceptional 
performance, and undertook appropriate professional qualifications to support progress 
 
2009 – 2011   Financial Advisor / Client Relationship Manager 
• Returned to an advisory role which centred on the provision of investment, retirement (incl. stakeholder 

pensions), and protection services; utilising an exceptional knowledge of the products offered by the 
company’s in-house fund managers and once again achieving top performance standards both in terms 
of commercial results and levels of customer care delivered  

 
2007 – 2009   Branch Manager 
• Assumed responsibility for management of the flagship ‘Grade One’ Woking branch, which was 

significantly underperforming due to a lack of staff engagement and training 
• Successfully returned the branch to a position of exceptional performance by effectively motivating staff, 

providing appropriate coaching / mentoring, recruiting new staff where necessary, and by assessing the 
skills of existing staff to reassign them where they did not meet the criteria required for certain roles 

• Led the implementation of overall company strategy within the branch, ensured full and ongoing FCA 
compliance, and ensured a consistent commitment to high quality customer service was demonstrated  

 
2004 – 2007   Mortgage Advisor 
• Provided high quality, regulated advice to a wide range of applicants; achieving the highest level of 

underwriting authority and assisting sole applicants, partnerships, sole traders and ltd companies etc. 
• Reviewed clients unique financial status and ensured applications were fully and correctly submitted; 

securing status as a recognised top performer within this area of the company  
 
2001 – 2004   Personal Banking Advisor  
• Demonstrated exceptional face to face customer service skills in the handling and resolution of all arising 

customer needs / queries including counter transactions and account opening etc. 
• Promoted financial products and services, referring customers to specialist colleagues as appropriate 
 
 
1999 – 2001   Bar  
    Bar Staff / Supervisor / Bar Manager 
 
 
1997 – 1999   Garage 
    Apprentice Car Mechanic 
 

Professional Qualifications  
 
 CeMAP Level 1, 2 & 3 Qualified Mortgage Advisor 
 CII Level 4 Diploma in Regulated Financial Planning   
 Various in-house training courses incl. Team Building & Leadership 
 NVQ Level 2: Car Mechanics, Guildford College  
 GCSE Certificates (1997) 

 

References available on request 
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