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Jasmine Son | Senior Marketing Manager – Financial Services 

Location: xxxxxxxxxxx 
Telephone: xxxxxxxxxxxx 
Email: xxxxxxxxxxxxxxxx 

 
  

Professional Profile 

Senior marketing manager and account director, with an excellent track record of delivery and incremental 
YoY revenue generation on both an agency and in-house basis, within FMCG, Logistics, Retail and most 

recently Financial Services, spanning the last 18 years. 
 

Utilising my capability in marketing I have been pivotal to the success of insight driven marketing campaigns, 
new product launches, client engagement and revenue generation. In my most recent role with Zurich I 
successfully led my team to support multiple highly regulated businesses across Wealth, Life, and GI both in 
the UK and Internationally. This I achieved through training, best practice development, comprehensive 
planning aligned to business objectives and maximising ROMIs through slashing 3rd party costs and 
optimising internal resources. The hallmark of my work is expert brand positioning, gaining buy-in at a senior 
level and creating marketing collateral and campaign strategies that exceed expectation. 

Core Skills 

• Digital/Traditional Marketing 
• Project Management 
• Corporate Communications 
• Marketing Campaigns 

• Brand Positioning 
• New Product Launches 
• Data Extraction/Analysis 
• Supplier Management 

• Cost Reduction Synergies 
• Regulatory Compliance 
• Budgeting/Costing 
• Senior Stakeholder Management  

Career Summary 

mmm 2004 - Present   xxxxxxxxxxxxx 
    Head of Account Team/Lead Project Manager 
Outline 
Led a team of 8 within xxxxxxxxxs internal agency to deliver marketing solutions, whilst reducing external 
agency spend for multiple business/product streams. Supported UK Life Wealth/Protection, General 
Insurance, Zurich Middle East, Global Brand and UK/Global Internal Communications. Direct reporting line to 
Heads of Marketing and  
 
Key Responsibilities 

• Reviewed annual business objectives and responded to additional workloads through careful 
resource allocation and training of my team, to develop best practice and improve their capability. 

• Developed communications strategies for Senor Leaders’ roadshow events inclusive of show reels, 
PowerPoint presentations, staging/event literature and office collateral across 4 UK sites. 

• Developed all financial promotions collateral for sales consultants, intermediaries and customers for 
multiple product launches. 

• Managed multi-language global brand campaigns (traditional/digital) – English, Arabic, Indonesian 
and Asian languages as Account Director/Project Manager. 

• Negotiated with suppliers to maximise ROI through SLA reviews and new processes surrounding 
artwork production. 

• Seconded as Campaign Manager for the Zurich Wealth Platform, Accidental Death Benefit and 
Investment Life cover products (mmm 2013 – mmm 2014). 
 

Key Achievements/Projects 
• Completely rebranded xxxxxxxxPrivate Clients (ZPC) through research (customer and broker 

needs), copy, design and a photoshoot for £50k – delivered this on time inclusive of launch events 
and a competition prize draw, which drove customer engagement and differentiated Zurich’s HNW 
offering.  

• Formulated a highly successful campaign for Zurich Farm Insurance through multi-channel activation 
which generated 2500 quality leads and EUR1.25m in direct gross written premium (GWP). 

• Executed an annual stand presence at the BIBA conference and utilised a computer based 
competition to increase footfall 15% and capture 115 leads for the sales team. 

• Created sales aid packs for 2 tenders won with Honda and VAG (which included VW, Audi, Skoda 
and SEAT) offering 7-days free car insurance for their customers, resulting in a 65% take-up rate. 

• Converted all BAU regulatory documentation and developed a suite of marketing collateral into 
Zurich brand/tone of voice, in English and Arabic after acquiring a GI business in the Middle East. 
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• Developed proactive communications for advisers to contact their clients about ISA’s providing them 
with a full list of prospective clients through web, email campaigns and product support. 

• Updated the Zurich Wealth Platform and was successful in engaging a further 15% of financial 
advisers previously reluctant to use it, which generated millions of pounds of additional AUM. 

• Achieved a 335% YoY increase in internal agency revenues for Life products during my secondment 
in 2013 producing £620k in revenues. 

• Simplified Horizon multi-asset fund fact sheets which were adopted for Zurich’s FutureYou 
proposition and helped develop 2000 new sales in the 1st year. 

• Maximised the effectiveness of every campaign whilst dramatically reducing costs e.g.  ZME budget 
£135k, delivered for £78k and Indonesia budget £140k delivered for £85k. 

• Authored internal communications for the annual results against exceptionally tight timescales. 
• Met and regularly exceeded my utilisation target of 80% YoY. 

 
Mmm 2002 – mmm 2003  xxxxxxxxxxxx 
    Group Account Director 
Key Achievement/Project 

• Researched and analysed customer needs and the buying process for Purina, to develop product 
messages to segmented customer groups resulting in marketing spend focused on customers most 
likely to gain biggest returns. 

 
Mmm 2000 – mmm 2002 xxxxxxxxxxx 
    Group Account Director 
Key Achievements/Projects 

• Championed use of data-driven marketing across Masterfoods to segment the consumer database 
into loyal, regular and prospective to aid business development. 

• Tested and optimised coupon offers to increase volume of customer spend far beyond BOGOF. 
 
Mmm 1999 – mmm 2000 xxxxxxxxx 
    Account Director     
Key Achievement/Projects 

• Developed multi-language sales literature for Thomas Cook Financial Services and 
developed/managed national and pan-European exhibition sites for major clients. 

 
Mmm 1999 – mmm 2000 xxxxxxxxxxx 

   Account Director/Cost Manager     
Key Achievements/Projects 

• Developed DHL to become the first £1m+ account at the agency. 
• Won the Gold Precision Marketing Award for best B2B Campaign for my Cradle to Grave 

Communication programme. 
• Constructed a database of over 250,000 customer prospects for Stowells of Chelsea, profiling 

customer types and overlaying with ICD data to select wine consumption which helped define highly 
successful communications in terms of response rate and sales.  

Education & Qualifications 

 Direct Marketing, xxxxxxxxxxx 
 Design, Print & Finish Appreciation, xxxxxxxxxx 
 Diploma in Accountancy & Business Studies, xxxxxxxxx 

Continuous Professional Development (CPD) – In-House/External 
 Account Strategy & Negotiation Skills, Huthwaite International 
 Analytical Software 
 Appraisal Skills 
 Cost Management 
 Report Writing 
 Management Skills 
 Presentation Skill 
 Project Management 
 Steven Covey 7 Habits 

References Available on Request 
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