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Harold Bunney | Financial Services Leader - Regulation  

Location: xxxxxxxx 
Telephone: xxxxxxxxx 

Email: xxxxxxxxxxx 

Professional Profile 

Financial services leader, possessing over 5 years experience of performing data/financial analysis, risk 
management, industry research and regulatory investigations for financial institutions, The Financial 

Ombudsman Service and The Pensions Regulator (TPR), in both the UK and Overseas Jurisdictions. 
 

Utilising my capability within financial services I have successfully completed a number of roles governed by 
regulation, which have included complaints adjudication, project management and most recently high profile 
case management for the TPR. I have proven my ability to train and lead highly skilled multi-disciplinary 
teams, conduct in-depth industry research (utilised in the 2016 Pensions Bill), present to and influence senior 
stakeholders, perform detailed risk assessments on firms, develop policy and successfully lead complex 
multi-country investigations. The hallmark of my work is ensuring adherence to regulation and legislation to 
negate risk and protect consumers.  
 

Core Skills 

• Regulatory Investigations 
• Risk Management 
• Business Sustainability 
• Due Diligence 
• Engagement Strategies 
• Auditing 

• Data Analysis 
• Policy Formation 
• Fraud/Scams 
• Industry Research 
• Governance 
• Dispute Resolution 

• Consumer Protection 
• Overseas Jurisdictions 
• Leadership 
• Staff Training 
• Senior Stakeholder 

Management 

Career Summary 

Feb 2014 – Present  xxxxxxxxxxxxxx 
    Case Manager – Proactive Engagement team 
Outline 
Part of the 7 strong Proactive Engagement Team leading the research of and engagement strategy with 
unregulated providers of multi-employer pension schemes (funds up to £100m). Direct reporting line to Team 
Leader, Director of Case Management for escalations/investigations and Executive Director of Frontline 
Regulation for high profile issue resolution. 
 
Key Responsibilities 

• Leading multi-disciplinary teams – actuaries, investment consultants, pensions/litigation lawyers, 
business analysts and accountants - in engagements and investigations with trustees, employers 
and advisory firms of unregulated pension schemes. 

• Project managing concurrent investigations of multimillion-pound fraud as part of my role within 
scams, which involves close liaison with the National Crime Agency, Serious Fraud Office and other 
enforcement organisations. 

• Testing and risk assessing all pension schemes – capital/senior management adequacy, risk 
management/financial controls, governance - as part of the TPR’s strategy to move to a supervisory 
regulatory role akin to the FCA and Bank of England. 

• Removing individuals unsuitable from pension scheme control after due diligence.  
• Winding-up of unsustainable pension schemes/businesses. 
• Mentoring and training trainee Case Managers and administration staff on best practice. 
• Maintaining all internal files up to date, to save time during enforcement action and legal disclosures 

I co-ordinate – in excess of 10,000 documents. 
• Representing TPR at external events and conferences to develop relationships with pensions 

experts and government bodies to promote collaborative working. 
• Prior to my current role within the Proactive engagement team I have worked across all departments 

within case management – Scheme Funding, Avoidance, Scams and Public Sector Teams. 
 
Key Achievement/Projects 

• Led an investigative team and completed the fastest ever enforcement action against a multinational 
overseas company in which the majority shareholder was an overseas government – secured a 
£20m settlement and protected all members of the pension scheme. 

• Secured a £132m injection from an overseas parent company of a neglected pensions scheme fund 
as a result of my strategy and leadership of the team engaging with the UK business.  
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• Handpicked to transition work to the newly formed Proactive Engagement Team – assessing risk on 
200+ public sector pension schemes, selecting which part of the organisation this would be assigned 
to, creation of frameworks and risk criteria’s and operationally where the information would be 
stored. 

• Created the strategy to engage with employers and pension schemes and the research I collated will 
be utilised in the formation of the 2016 pensions Bill. 

• Designed and delivered training sessions/workshops for staff, Directors, NED’s and the CEO – on 
boarding, practical application of policy in live investigations, internal events with the senior 
leadership team and influencing skills workshops to improve engagement with senior management. 

• Personally asked by the CEO to co-found, implement and co-chair TPR’s employee network 
supporting gender equality within the organisation and provide recommendations to senior 
management on diversity and inclusion. 

 
Sep 2011 – Feb 2014  xxxxxxxxxxxxxxxx  xxxxxxxxxxxxxxxxxxx    
    Investigator/Adjudicator/Project Manager (Self-Employed Contractor) 
Outline 
Contracted on a variety of projects for large financial services institutions and a government appointed 
dispute resolution service. 
 
Deloitte (working for Lloyds Banking Group) 

• Worked within the financial analysis and rebates team, consumer complaints team, and assurance 
team, reporting to the Team Leader and Operations Manager. 

• Led 15-consumer complaints reviewers, teams of 6 on projects and trained/developed contractors in 
internal reviewing processes/rebate calculations. 

• Achieved 100% accuracy in completing calculations and adhering to all processes/procedures. 
 

The Financial Ombudsman Service 
• Part of the contractor’s adjudication team formed to assess large volumes of legacy, complex 

consumer complaints, where clients had severe financial difficulties, terminal illness, bankruptcy and 
insolvency. 

• Trained contractors and staff on the use of dispute resolution software. 

Education & Qualifications 
 MBA, xxxxxxxxxx (In progress completion 2018) 
 Postgraduate Certificate in Business Administration, Grade – Merit, xxxxxxxxxx (2016) 

Core Modules – Organisational Structure, People, Power & Politics, Change, Finance & Accounting, 
Marketing, Operations. 
 

 BA (Hons) English Language & Literature, Grade – 2:1, xxxxxxxxx) 
 

Volunteering 
 School Governor,  
 English Language Tutor, (xxx 2010 – xxx 2011) 
 Volunteer, xxxxxxxx (xxx 2010) 
 Volunteer, Carer for Children with Autism, xxxxxxxxxx (xxx 2009 – xxx 2010) 

IT Skills 
 Internal Document 

Management System 
 

 FAME 
 Companies House 

 

 Microsoft Office suite 
 Microsoft Outlook 

 

References available on request 
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