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Julia Dunne | Banking Business Analyst 

Location: xxxxxxxxxxx 
Telephone: xxxxxxxxxxxx 

Email: xxxxxxxxxxxx 

Professional Profile 

Highly IT literate Business Analyst, with an exemplary track record spanning the last over 6 years of 
formulating new/maintaining frameworks, process design and improving data reporting to mitigate risk, to 
assess/monitor data quality, ensure adherence to compliance and analyse performance for a top 20 ASX 

listed financial services institution and currently Santander Global Corporate Banking. 

Core Skills 

• Project Management 
• Performance/Fraud/Risk 

Data Reporting/Aggregation 
• Data Quality 

Monitoring/Troubleshooting 
• Data Extraction 

• Data Consolidation 
• Process Mapping 
• Process Design 
• CI/Agile 
• Excel (Advanced) 
• FCA Regulation 

• Senior MI Reporting 
• Staff Training/Workshops 
• Matrix Management 
• Stakeholder Management 
• Regulatory Frameworks 
• Data Protection/Security 

Career Summary 

Apr 2017 – Present  xxxxxxxxxxx 
    Conduct Risk Analyst (Contract) 
Outline 
Member of 1 of 4 teams in Governance, Operations, Risk and Compliance and solely managing the Conduct 
Risk Framework (CRF) for xxxxxxxx (SLB). Direct reporting lines to the Manager and Head of Conduct and 
Supervisory Risk Oversight Team (CSROT) and the CCO of SLB. 
 
Key Responsibilities 

• Embedding and maintaining the CRF for SLB through frequent liaison with business stakeholders to 
monitor its effectiveness against FCA requirements. 

• Managing/maintaining artefacts - the Risk Applicability Matrix, Controls and Metrics Inventory, 
Booking and Origination model. 

• Conducting impact analysis on changes to the framework, metric and controls, to ensure compliance 
with the ring-fenced bank strategy and MiFID II requirements. 

• Updating and producing the SLB dashboard (with slides) for the monthly Conduct Risk Forum with 
commentary for amber/red metrics and ensuring remedial action is taken – performing data integrity 
checks and obtaining sign off before publishing. 

• Collaborating with project consultants to implement a MI dashboard visualisation/strategic solution 
on Qliksense – weekly catch ups, data provider training on new workflow processes, completing 
UAT, sprint planning sessions and ensuring SLB Conduct Risk Dashboard tasks are prioritised. 

• Organising team building/social events. 
 
Key Achievements/Projects 

• Successfully trained/delegated work to an intern which saved 16 man hours – backfilling 3 months of 
data into metric templates to load into Qliksense and creating a business mandates master list so 
members of the CRSOT can use these to run controls and update existing artefacts. 

 
Oct 2016 – Mar 2017  Relocation to London/Travelling 
   
Sep 2015 – Sep 2016  xxxxxxxx 
    Risk & Performance Analyst – Intermediaries Channel Operations 
Outline 
Responsible for credit risk reporting, dashboard reporting and SalesForce data load as 1 of 3 Performance 
analysts part of the team managing all operations, risks and compliance for brokers and aggregators 
Australia wide. Direct reporting line to Channel Operations Manager. 
 
Key Responsibilities 

• Created detailed reports to assist with fraud investigations and risk assessments sourced from Data 
warehouses utilising Cognos. 

• Conducted detailed investigations relating to complaints from broker-introduced customers. 
• Suspended/terminated broker accreditation where fraud was suspected. 
• Completed weekly uploads into SalesForce via Apex Data Loader to on-board new brokers, update 

 

Fully editable Word 
version included in the   
Pro Job Hunter Pack 

 
 

           Land your perfect job quickly 

 

Get the Pro Pack 

https://standout-cv.com/products/pro-job-hunter-pack


Page 2 

existing details, to monitor sales pipeline and portfolio data. 
• Compiled detailed monthly credit risk reports on movements/variances, servicing surplus and loan to 

value ratio (LVR) for use by the Credit Risk Team reporting to the regulator (APRA). 
• Sourced data and formulated charts to create the quarterly management performance report sent to 

the Banking Credit Risk Committee - concentration limits, credit check quality and aggregator 
performance.  

• Organised all monthly team lunches and quarterly events as Social Director. 
 

Key Achievement/Projects 
• Implemented process improvements that resulted in faster resolution of investigations and a better 

working relationship between Intermediaries and the Sales Support team. 
• Achieved commendation for consolidating data for 13,000 brokers in Access and Excel and 

converted this to be compatible with Data Loader achieving 100% accuracy, which enhanced BDM’s 
understanding of broker needs/ performance. 

• Documented the Data load process, performed all testing and trained new starters on the process. 
• Created the first ever self-service broker and aggregator dashboard in excel (gathered data from 

Finance, IT and Operations teams 200k-400k records per dataset) utilised by Risk, Compliance and 
Intermediaries teams for risk analysis, aggregator reviews, fraud investigations and performance.  

• Improved the Small Business Loan referral process designing a report to assist Sales Managers to 
monitor staff performance and promote collaboration with Operational and Sales teams. 

• Credited as the Broker database subject matter expert able to locate and extract specific broker data 
for over 30,000 active/inactive brokers. 

 
Sep 2013 – Sep 2015   Performance Analyst – Distribution Performance Reporting 
 
Outline 
Monitoring and tracking the sales/compliance performance of 3000 staff against budget. Led 4 offshore 
reporting team members (Genpact). Direct reporting line to Distribution Reporting Manager. 
 
Key Responsibilities 

• Managed the team inbox daily – responded to reports/ad-hoc report requests within 24hrs. 
• Updated formulas, database queries, Cognos queries and filters, CRM queries, staff listing table 

changes and budget files. 
• Set up system access for all new starters, provided in-depth training on procedures and reports. 
• Held a monthly videoconference with offshore partners providing feedback, discussing errors and 

suggesting improvements within reporting. 
• Compiled quarterly sales and compliance results for all retail/business managers and sales 

consultants. 
• Published completed reports/notifications (delays/data issues) on SharePoint for bank wide access. 
• Chaired monthly team meetings on a voluntary basis gathering agendas from 4 team leaders. 

 
Key Achievement/Projects 

• Created and implemented a database to auto calculate results for Staff Incentive Bonus payments 
created in Access, which reduced risks of errors, simplified the process and reduced overall 
processing time by 50%. 

• Trained Genpact on running reports, oversaw their work for a 2 week period and gave the go ahead 
to run this process offshore. 

• Developed a report quality check matrix for offshore partners, which was adopted for new starters. 
• Successfully project managed the relocation of 15 team members with no disruption to BAU 

(ensuring OH&S compliance) to another building collaborating with the Real Estates team. 
• Achieved multiple recognition cards from the Rewards and Recognition team for producing detailed 

and accurate results (98% quality score) ahead of timelines. 
 

Sep 2010 – Sep 2013   Process Analyst – Banking Process & Optimisation 
 
Outline 
Commenced as a Business Readiness representative and quickly progressed to Process analyst leading 
projects on regulatory, system, legal and staff changes. Direct reporting line to Process Integration Manager. 
 
Key Achievement/Projects 

• Updated and designed simplified new lending processes for sales, operations and offshore teams. 
• Maintained 4 procedure manuals accessible Bank wide – Business Process Manual (over 200 

procedures for sales), Operation Service Manual (over 300 procedures), Business Service Operation 
Manual (over 400 procedures for offshore staff), Pricing, Fees & Codes Manual (over 50 procedures 
relating to pricing, fees and codes) 
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• Life cycle managed the Bank critical Personal Properties Securities Register (PSPR) initiative - 
updated/published 200-new/existing procedures which impacted every lending operations team, 
(circa 6000 on/offshore staff), provided product walkthroughs post implementation and won a 
quarterly achievements award. 

• Redesigned and project managed the roll-out of the progress funding process after in-depth analysis 
– eradicated duplication and mitigated data quality risks through the commissioning of a new 
tracking tool. 

 
Oct 2007 – Sep 2010   Lending Officer – Mortgage Services 

Education & Qualifications 
 Certificate IV Finance & Mortgage Broking, Archer College 

Equivalent to CeMAP  
 

 South Australian Certificate of Education, xxxxxxx (2004) 
Equivalent to ‘A’ Level 

IT Skills 
 Microsoft Office Suite 
 MS Excel (Advanced) 
 MS Access (Advanced) 

 

 MS Word (Advanced) 
 MS Visio (Basic) 
 SharePoint 

 

 SalesForce 
 Cognos 
 Apex Data Loader 

 

Visa 
 T5 Youth Mobility valid until 12th December 2018 

Continuous Professional Development (CPD) 
 Microsoft Access Introduction – Odyssey Training 
 Cognos Report Studio Essentials – Bistech  
 Creative Thinking – Australian Institute of Management 
 Power of Voice - Australian Institute of Management 
 Influencing Others - Australian Institute of Management  
 Business Banking Lending – Agribusiness  
 Critical Thinking – Suncorp  
 Priority Influencing Program - Priority Management 
 A Taste of Agile - Agile Academy 
 Technical Writing Certificate - Abelard Consulting Pty Ltd 

References available on request 


