
 

Ben Knowles | Senior Field Support Engineer 
Location: xxxxxxxxx Mobile: xxxxxxxxxxx Email: xxxxxxxxxx 

Professional Profile 

An experienced and flexible Field Support Engineer and Technical Support Manager with 15+ 
years of IT experience, including over four years’ experience of supporting specialised marine 
systems used on mission-critical operations in the oil and gas exploration industry.  

 
Has a broad range of technical skills in systems and network engineering, as well as management 
skills including service delivery (ITIL), change management, product management, project 
management, stakeholder management and end user training . 

Core skills 

● Linux system administration 
● TCP/IP, serial and RF networking 
● PostgreSQL, PSQL 
● Cisco networking 
● Orca, Iris, Marlin and Narwhal products 
● Vessel-based field operations 
● Exploration and Production lifecycle 

● Remote and offshore technical support 
● Agile software development 
● Service Delivery (ITIL) 
● Development and delivery of training 
● Project management 
● Change management 
● Incident management 

Career Summary 

Oct 2012 - present   Field Support Engineer, xxxxxxx, Edinburgh 
ION Geophysical is leading provider of seismic technologies including the development of 
innovative software and the provision of consultancy and data processing services. Has a global 
customer-base of Exploration and Production (E&P) operators and seismic acquisition contractors. 
Key Responsibilities 
• Provide on-vessel navigational and technical support to customers through the E&P lifecycle, 

acting often as lead engineer.  
• Support on-board project teams, working with a range of stakeholders including marine 

crew, coastguard, 3rd-party vendors and on-shore support team. 
• Install and configure a range of ION software products and ensure the software and 

associated Linux-based infrastructure are configured and function correctly to meet the 
project objectives. 

• Liaise with on-shore development team to provide patches and software updates to 
develop, test and deploy changes to the production (off-shore) deployment. 

• Provide remote support to customers on a range of infrastructure and software related issues. 
Adhere to ITIL-based service delivery processes for change management and incident 
management to ensure tickets (OTRS) are managed to meet client SLAs. 

• Gather feedback from customers on product functionality and potential new features, and work 
closely with product development teams to input into product roadmaps. 

• Maintain support and project documentation in the Sharepoint repository. 
Key Achievement/Projects 
• Assigned as Lead Engineer on a two month sea trial in the Northwest Passage, of IONs new 

integrated ice management system (Narwhal), travelling on the ice-breaker MV Polar Prince. 
Provided invaluable input into the product development which contributed to the product being 
awarded a prestigious technology award by at the 2014 Arctic Technology Conference. 

• Seconded to Maersk to support proof-of-concept work for the use of the Martin SIMOPS tool. 
• Completed operator training modules for ORCA, Marlin (SIMOPS) and Narwhal. 
 
Apr 2009 - Dec 2010   Career Break  
• Travelling, charity fundraising, voluntary work as a Duke of Edinburgh Award instructor and 

learning to sail.  
• Abseiled with Royal Marines Commando display team and completed a Commando 30-mile 

yomp.  
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Apr 2009 - Dec 2010   Network Administrator, xxxxxxx 
Lumison was an ISP and managed service provider offering a range of services including 
managed hosting, dedicated servers, virtualised servers and co-location. 
Key Responsibilities and Achievements 
• Part of a team of 12, providing 3rd line support for network administration, working on a shift-

basis to provide 24 x 7 cover for blue-chip clients. 
• Used a range of technology including Linux, Windows servers, Cisco, Juniper and Hyper-V, 

using agreed incident management processes to meet demanding client SLAs. 
• Identified the cause of a long-standing network flooding issue affecting customers using the 

Cisco LAN. Liaised with Cisco and provided recommendations for resolution. 
 
Sep 2001 - Apr 2009   Training Manager, xxxxxxxxx 
Net Resources Ltd was a small training company providing a range of employment services and IT 
courses, under the government’s training-for-work scheme. 
Key Responsibilities and Achievements 
• Lead trainer writing and delivering workshops and class-room based IT training including web 

design (CSS, HTML), Photoshop, Cisco administration and Linux certification. 
• Received commendation at Scottish National training awards (2003). 
 
Mar 2000 - Aug 2001   Head of Engineering, xxxxxxxxx 
Feb 1998 - Mar 2000  Technical Director, xxxxxxx 
Key Responsibilities and Achievements 
• Initially employed as Technical Director at NSL, a small ISP providing Linux-based web 

hosting, co-location and domain name registrations. Managed the technical environment 
including the migration of several data-centres. 

• Part of the transition team when Iomart purchased NSL. Assisted with the due diligence audit 
and technical integration of the companies’ systems and customers. Managed a technical team 
of 16 including technical support, supplier management and infrastructure projects. 

Education & Qualifications  
IT Training 
2012 UNIX Shell Scripting  
2012 Relational Databases 
2010 Cisco SMB Solutions for Engineers (SMBEN, 650-150)  
2008 Cisco Certified Academic Instructor (CCNA Discovery)  
2007 Cisco Certified Entry Network Technician (CCENT, 640-822), Cisco Systems  
2005 Certified Internet Webmaster, Instructor (CIW Foundations), Prosoft Training  
2004 Linux Professional Institute Exam Proctor, Linux Professional Institute  
 
Other Training 
2016 AED Defibrillator Training, British Red Cross 
2015 ORCA Troubleshooter and Survey Builder 
2015 Marlin (SIMOPS) Operator  
2014 Ice and Weather Observer 
2014 Narwhal Operator 
2014 QHSE Radio Hardware Safety, Radio frequency awareness, HS2, CSL radio 
2014 Towed Streamer Coverage Analysis and data processor 
2013 Ice Operations and Cold Weather Training 
2013 Dynamic Risk Assessment 
2013 Small Craft Awareness 
2012 ORCA Navigator and Operator     
2012 ORCA Configuration and Diagnostics 
2012  Universal Survival (BOSIET), Petrofac    
2012 Helicopter Underwater Escape Training (HUET), Petrofac 
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