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Tony Anderson | KYC/AML/Compliance Professional 

Location: xxxxxxxxxxxxx 
Telephone: xxxxxxxxxxxxx 

Email: xxxxxxxx 

Professional Profile 

Multilingual AML & Sanctions (ICA qualified) and Internationally experienced, Retail, Commercial and 
Corporate Relationship Manager with over 7 years’ experience of KYC/AML andFCC. Comprehensive 
experience of on-boarding, investigations, FOS complaints handling, CDD, KYC reviews and exiting of 

clients fully adhering to all prevailing regulations and legislative requirements.  

Core Skills 

• Client On-Boarding/Exiting 
• KYC/KYB 
• Corporate Due Diligence (CDD) 
• FCC/Sanctions 

• Risk Management 
• AML Strategies 
• Complaints Handling 
• Fraud/Investigations 

• Staff Training 
• Auditing 
• Customer Experience 
• Stakeholder Management  

Career Summary 

Jun 2010 - Present   xxxxxxxxxxxxxxxx 
Oct 2014 - Present  Associate Corporate Banking, European Corporate Banking Centre 
Outline 
One of 9 Relationship Managers for 2000 non-UK based large Corporates (turnover greater than USD10m) 
across 20+ countries who require facilities to be booked on the HSBC London (HBEU) International Balance 
Sheet. Portfolio circa $8.5bn. Direct reporting line to Head of ECBC. 
 
Key Responsibilities 

• Supporting HSBC subsidiaries across Europe and other jurisdictions to facilitate business origination 
as well as operational, credit and customer due diligence. 

• Liaising with Country Heads, Relationship Managers, Audit, Compliance, Financial Crime and 
Sanctions departments for support on all transactions involving the HBEU International Balance 
Sheet and managing Global Standards. 

• Booking and on-going reviews of bilateral and syndicate loans, treasury products, trade facilities, 
operating accounts and associated Corporate Banking facilities. 

• Corporate Due Diligence (CDD) – completing the ECBC introduction form to ascertain basic 
company structure/legal status, beneficial owners/principle controllers, fund/wealth source, FACTA, 
CRS and DFA status to identify their risk category and product requirements. 

• Inputting details into the Global Banking and Markets system for KYC controls and preparing a KYC 
pack and questions for Regional RMs/clients. 

• Identifying potential Reputational Risk/AML or FCC concerns and liaising cross-functionally where 
further approvals are needed. 

• Performing additional due diligence for High Risk or Special Category of Customer (SCC). 
• Utilising CLMT systems for ongoing renewals of the KYC process and managing customer exits. 

 
Key Achievement/Projects 

• Increased the value of the HBEU International Balance sheet from USD6bn (total) to USD8.5bn 
(CAT A) and USD12.5bn (Total i.e. CAT A+ B). 

• Maintained a low impairment position, currently 1.2%, despite the difficult climate for certain 
industries across Europe - e.g. recent downturn of the Greek Shipping portfolio. 

• Managed multiple customer queries pre and post the Brexit vote, and organised hedging lines 
expediently due to the volatile FX, to meet client needs. 

• Liaised with legal and the Sanctions approval team for a client based in Iran who was restricted 
under our sanctions policy and seeking an amendment of the sanctions clause to answer further 
questions to ensure compliance and raised a trigger to update the KYC profile. 

 
Apr 2014 – Oct 2014   xxxxxxxxxxxxxx  
    Relationship Support Associate 
Outline 
Worked with Senior International Commercial Managers to enhance relationships with a portfolio of business 
clients to ensure all needs were met and sales maximised. 
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Key Responsibilities 
• Attended client meetings for 2 portfolios run by 2 Senor International Commercial Managers. 
• Managed admin, document collection, on-going monitoring and BAU for accounts/products. 
• Identified new business/upsell opportunities such as BACs lines, accounts for sister companies and 

followed up leads from existing clients. 
• Analysed business proposals and credit risk – business background vs proposal, financials/ratios, 

covenant compliance, securities provided and market risk to submit proposals for approval. 
 
Key Achievement/Projects 

• Achieved 100% customer satisfaction. 
• Met all requirements in accordance with FCA regulations, legal obligations and data protection rules. 
• Handpicked to train new to business hires as well as management trainees. 

 
Jul 2013 – Apr 2014 xxxxxxxxxxxxxx 
 Assistant to the Area Director 
Outline 
Managed internal controls, implemented risk prevention and Anti Money Laundering strategies to comply 
with Global Standards relating to account opening, lending, payments and audit.  
 
Key Achievement/Projects 

• Met client on-boarding 100% ensuring compliance with KYC/Sanctions/AML/FCC - ID/Verification, 
Ultimate Beneficial Owners/Principle Controllers, Fund/Wealth source, FACTA/CRS. 

• Achieved an overall ‘Green’ audit rating in H2, 2013 training team members on the complaints 
process and/or taking ownership of the process to maintain full adherence to FOS.  

 
Jun 2010 – Jul 2013   xxxxxxxxxx 
    Personal Banker (London West End) 
Outline 
Handled daily enquires for customers relating to their accounts/ancillary product sales, as well as on-
boarding clients in line with AML/KYC and exiting of customers deemed a potential AML/FCC risk. 
 
Key Achievement/Projects 

• Achieved excellent client satisfaction scores and numerous branch recognitions for my work. 
• Chosen to act as Customer Advocate Representative and Best Place to work Champion (2012), to 

improve liaison between customers, branch, management and motivate colleagues in the West End.  
• Identified and investigated a student with suspicious large value transactions monthly and decided to 

exit this client. 
 
May 2009 – Feb 2010   xxxxxxxxxxxxx 
 
Jun 2008 – Feb 2009   xxxxxxxxxx 
    Assistant Branch Manager, Retail & Commercial Banking 
 
May 2007 – Jul 2007  xxxxxxxxxxxxxxx 
    Internship – Marketing/Corporate Communications 

Education & Qualifications 

 ICA Certificate, Anti Money Laundering & Sanctions, Grade – Distinction (2016) 
 Post Graduate Diploma in Business Mgt., Grade – GPA 3, xxxxxxxxxx (2008) 

Core Modules – Service/Retail Marketing, Consumer Behaviour, Integrated Marketing 
Communication, Supply Chain, Banking, Strategic Management, International Business/ Finance 

 BSc in Life sciences, Grade – 1st Class Honours, xxxxxxxxxxx 

IT/Technical Skills 

 CLMT, CARM (UK), Global CARM, MS Office, DRR, ClientVision, HUB 
 Mainframe, Loans IQ, LEM, TMD, Lotus Notes 

Languages 

 Fluent – English, French, Hindi and Marathi 
 

References available on request 
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