
As a target driven and diligent financial credit professional focussed on company values and goals in 
providing the highest quality customer service, I have been handpicked by senior management to act 
as a deputy manager and cross departmental expert with an oversight of all business operations.  

Primarily responsible for loan application processing, verifying credentials and analysing financial and 
employment status in order to make decisions on acceptance or decline, I also specialise in collections 
where I managed a portfolio of customer accounts. 

With exceptional customer relations skills I demonstrate a remarkable aptitude for communicating 
with clients in a range of styles from interviewing loan applicants to calming and negotiating anxious 
clients who find themselves unable to meet their existing repayment obligations.  

My overriding impetus is to maintain the company’s good name through high quality customer 
service, astute decision making and maximum debt recovery, and I have been recognised by my 
employer in significantly contributing to this. 

Operating in pressurised environments with challenging targets, I am committed to completing tasks 
as quickly and effectively as possible, even if that means putting in extra hours. To that end I also 
continually assess and evaluate procedures within the workplace suggesting ways to improve systems 
and enhance processes. 

I am confident that my success within this field along with the skills and knowledge I have 
accumulated will be of immediate and substantial value to [company name].  

I am available at your convenience to answer any questions you may have. 

Kind regards 
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