
 

Elena Jal Calabaza | Digital Marketer 
Location: xxxxxxxxx 

Telephone: xxxxxxxxxxxx 
Email: xxxxxxxxxxxxxx 

Professional Profile 

‘A confident and accomplished multi-lingual Marketing Professional with superb customer service skills 
gained across a diverse range of environments supported by a talent for generating leads.’ 

With a friendly persona that lends itself to client and stakeholder engagement, I cultivate robust 
relationships and creating portfolios and networks to benefit the productivity and profits of my employer’s 
company. Exploiting my in-depth knowledge of marketing and promotional methodologies I effectively utilise 
a wide range of media and platforms, creating original prose and visual images to attract business from 
target audiences. 

Core Skills 

• Marketing & Promotion 
• Strategic Planning of Campaigns 
• Social Media & Online Platforms 
• Affiliate Marketing 
• Persuasive & Influential Skills 

• First Class Customer Service 
• Research to Identify Leads 
• Facilitate Conversions of Enquires to Sales 
• Team Leadership & Motivation 
• English, Spanish, Catalan & Basic French 

Career Summary 
Nov 2016 – Present  Company 
    Marketing and Junior PPC Executive  
 
Recruited to launch and manage two affiliate marketing programmes in Spain and Netherlands initiating 
special promotions with the biggest global publishers and manage Pay-Per-Click campaigns across Spain to 
decrease the cost of sale. 

Key Responsibilities 
• Collaborates with Head of Marketing to synchronise and align all activities with the Digital Marketing Strategy.  
• Manages a budget, ensuring all spend is accounted for and best prices are negotiated. 
• Researches and assesses the suitability and optimisation of key words and utilising robust techniques and 

tools such as Google Analytics to drive up web traffic for online campaigns and monitor outcomes. 
• Identifies and pursues new marketing opportunities and exploits various communication channels. 
• Monitors trends in customer and competitor behaviour. 
• Prepares reports measuring performance against KPIs, budgets and deadlines, demonstrating a healthy 

ROI and sales conversions statistics. 
• Participates fully in team activities designing landing pages for PPC drives improving the quality score 

utilising Adwords and Bing to maximize hits. 
• Liaises with the Content Team providing translations and creating newsletters and new banners, and with 

external agencies to devise retargeting and display campaigns. 
Key Achievements 
• Handpicked to take over PPC campaigns in Germany, Sweden, Denmark and UK as a result of the 

success of the initial campaigns and slashed the cost of sales in these countries through careful selection 
of resources and supplier negotiations. 

Jul 2016 – Nov 2016   Company 

Sep 2016 – Present    Marketing Lead 
Promoted within two months to this senior position reporting directly to the CEO, developing marketing 
strategies, managing the portfolio of clients and delivering promotional activities across a range of platforms. 
Key Responsibilities 
• Devised and delivered a range of marketing campaigns to drive up business and increase the client-base, 

including online social media (SM) as well as traditional press releases and adverts. 
• Identified potential leads, contacting directly to persuasively promote company services. 
• Created content for the website, updating product information and blogs, and posting statuses on 
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Facebook and Twitter. 
• Advised and supported the development of protocols for inter-company operations. 
• Provided the highest quality customer service, responding to enquiries and offering advice for storing 

items safely. 
Key Achievement 
• Devised and delivered a hugely successful strategic campaign; utilising SM to post company data, useful 

tips and running prize competitions. Within just a few weeks: 
• Rocketed Facebook and Twitter followers by 400% to a combined network of over 607. 
• Tripled engagement rates and converted to sales swelling the number of service users by 60%. 

Jul 2016 – Sep 2016   Junior Marketing Analyst 
Recruited to this brand new company to assist in all aspects of the launch and infrastructure  
Key Responsibilities 
• Created daily updates on SM, promoting services and attracting followers and enquiries. 
• Replied to queries from prospective clients with premises and spaces for hire, providing a professional, 

and informative response. 
• Wrote informative and interesting blogs on a range of subjects pertaining to the industry. 

Key Achievement 
• Initiated Twitter and Facebook accounts, ensuring a recognisable branding and visual appeal, instigating 

frequent updates with a range of interesting facts, memorable posts and eye-catching pictures. 

Mar 2016 – Jul 2016   Company 
    Front of House 
Recruited to this customer facing role in a fine dining, traditional Mughalai cuisine restaurant to provide a 
highly professional and convivial service. 
Key Responsibilities 
• Provided meet and greet functions to welcome customers into the premises and set the tone for their 

dining experience. 
• Responding to enquiries by telephone and in person politely and entering bookings into the diary. 
• Taking orders for the takeaway service conveying requirements to kitchen staff. 

Key Achievement 
• Received high commendations from patrons who commented on the superb level of service, resulting in 

praise and gratitude from the restaurant owner. 

Sep 2015 – Dec 2015  Company 
    Volunteer 
Enrolled as a Volunteer for this charity that raises awareness of organic growing and low-impact lifestyles 
and arranges hands-on experience on farms and smallholdings.  
Key Responsibilities 
• Harvesting produce to fill daily requisitions for local shops and restaurants. 
• Planning delivery routes for drivers and occasionally accompanying drivers for additional support. 
• Picking and packing fruit and vegetables for orders and ad hoc sales. 

Jul 2014 – Sep 2014   Company 
Jul 2013 – Sep 2013  Summer Internships  
As part of my degree course placed within a global stone quarrying and cutting company of high grade tiles, 
masonry and cobbles. 
Key Responsibilities 
• Performed administrative duties within an office environment 
• Responding to international customer enquires providing information on stone types, products and 

services. 
• Booking appointments in the diary for agents to follow up. 
• Accompanied the manager to meetings with clients and to operational sites. 

Key Achievement 
• Successfully managed a whirlwind schedule to experience each department and learn sufficiently about 

the products and technology in order to respond knowledgably to customer queries. 
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Education & Qualifications 
 Master Degree in Industrial Organisation Engineering – Institution – 2011-2015 

Comprising technical/mathematical applications and business management and marketing. 

 Oxford & Cambridge University Certificates in English – College 
 Technological Baccalaureate –High School – 2009-2011 

IT/Technical Skills 
 MS Office 
 Mail Chimp 
 Google Analytics 
 Adwords 
 Bing 
 Canva 

 Wordpress 
 Slack 
 Bitly 
 Evernote 
 Tawk 
 Hootsuite

Additional Information 
In the Summer seasons of 2011 and 2012 I undertook Au Pair agency work in Rio de Janeiro, Colorado and 
London, absorbing the local culture and practicing my language skills whilst caring for young children. 

I organised the first second/recycling market within my home village and through stall fees, food and drink, 
and a raffle in addition to donations money was raise for a community centre; an initiative that has been 
taken up by local residents and it now runs quarterly. 
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