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Len Davies | IT Manager 

Location: xxxxxxx, Mobile: xxxxxxx, Email: xxxxxxxx 

Professional Profile 

An experienced IT Manager with 13 years of experience of managing the IT infrastructure within an 
educational establishment including server, desktop and network support. 
Has significant expertise in managing Windows Servers (MCSE-certified), Exchange, Dell vRanger, 
Hyper-V and VMware, as well as experience with managing technical projects through the full project 
life-cycle. Possesses strong problem-solving skills and a proven track-record of successfully 
implementing strategic solutions to meet changing business needs. Has the ability to build key 
relationships and communicate well with stakeholders. 

Core Skills 

• Windows server administration 
• Network and firewall management 
• Desktop support  
• O365, Google Education 
• SQLServer, MySQL 
• Dell vRanger, VMware, Hyper-V 
• Line management 

 

• Project management  
• Requirements analysis 
• Incident management 
• Change management 
• Stakeholder management 
• Vendor management 
• Budget management 
 

Career Summary 

Jul 2004 - Jul 2017 Network Manager 
 Company 
X is a co-educational secondary school with over 900 students and 80 staff. 
Initially contracted by MGL Ltd to provide 3rd party support and later directly employed by the school. 
Key Responsibilities 
• Managed a small team (1-6) providing server, network, desktop, laptop and application support to 

students and staff, ensuring high-availability and performance. 
• Used Dell (Quest) KACE to manage and track support calls. 
• Maintained up-to-date industry knowledge of new technology and made proposals to management 

for new solutions, providing a short-list of vendors with detailed business and cost justifications. 
• Liaised with a range of internal stakeholders to understand business requirements and agree 

downtime windows. Worked with several third-party vendors to supply equipment and support.  
• Established key policies and procedures relating to acceptable use, internet usage, data 

protection and use of IT equipment.  
• Maintained the firewall including managing the rules for site filtering using Watchguard, Websense 

and Smoothwall. 
• Managed the IT budget and provided regular reports on spend and projections. 
Key Projects 
Carried out a review of the existing IT infrastructure; created an asset inventory and documented 
short and long-term areas for improvement. Provided costings for options, and gained approval for 
several projects which were completed over several years (budget £750K). These included: 
• Upgraded the Windows server estate include installing a new domain controller, rebuild of the AD 

environment, recreation of all accounts and group policies, and rebuild of the network. This initial 
work stabilised the environment and provided improved security and performance. 

• Managed a 3-year cycle of tech refreshes for the desktop and laptops estate, including 
implementing several Windows client upgrades (XP, 2000, 7, 8). 

• Initiated the migration to a virtualised environment, initially to VMWare Essentials and then to 
Hyper-V using Dell vRanger clients. This virtualisation strategy provided new remote access 
capabilities, and led to over 80% reduction in physical servers. Additionally, moving to thin clients 
reduced Windows upgrade deployment times by 80% and desktop/laptop refresh costs by 50%. 

• Contributed to a major school rebuild project, responsible for all the data and networking aspects 
of the move. Managed the design and implementation of several new technology enhancements 
including negotiating a “follow-me” printing solution with a third-party vendor, and supporting new 
biometric ID cards. 
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St Hilda’s C.E High School (continued) 

 
• Reviewed the status of licences and upgraded from end-of-life versions to new licences. 
• Managed the migration from O365 to Google Education.  
• Managed the migration from an externally managed email provider to an in-house managed 

Exchange server. Maintained the Exchange server and carried out several upgrades (2003, 2010 
and 2013). 

• Upgraded the MySQL database server to SQLServer. 
• Implemented regular and secure server backups using Symantec Backup Exec and Dell vRanger 

Backup. 
• Investigated the options for supporting bring-your-own-device (BYOD) within the school; set up a 

proof-of-concept using iPads. 
• Evaluated the use of ChromeBooks in place of laptops. 
• Maintained the Anti-virus protection using Symantec, Sophos and Bitdefender. 

 

Earlier Career History 
2002 - 2004 Systems Engineer, x Ltd 
2001 - 2002 Network Engineer, x Ltd 

Training 
2011 MCITP Server Administrator on Windows Server 2008 
2009 MCSE Windows Server 2003 
2009 MCSA Windows Server 2003: Messaging 
2009 MCP 70-297 Windows Server 2003 Active Directory and Network Infrastructure 
2009 MCP 70-284 Implementing and Managing Microsoft Exchange 2003 
2009 MCP 70-293 Planning and Maintaining a Windows Server 2003 Network Infrastructure 
2008 MCP 70-291 Implementing and Managing a Windows Server 2003 AD Infrastructure 
2007 MCP 70-290 Managing and Maintaining a Windows Server 2003 Environment 
2003 MCP 70-215 Administering and Configuring a Microsoft Windows 2000 Server 
 
 

References available on request 
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