
Page 1 

Frank Waterford MSc | BDM – Start-Ups 

Location: xxxxxxxx 
Telephone: xxxxxxxxxx 

Email: xxxxxxxxxxxxxxxxx 

Professional Profile 

Masters qualified (Entrepreneurship) bilingual business development professional with over 3 years’ 
experience of the sales life cycle for start-ups inclusive of his own bootstrapped food business, as well as 

generating exponential growth for an online, on demand business finance company. 
 

Utilising my natural entrepreneurial flair, combined with my ability within digital/traditional marketing and 
sales, I have been pivotal to the growth of start-ups and existing businesses within business finance, social 
media analytics and FMCG. I have proven my ability to open doors, form strategic partnerships, define 
engaging campaigns and implement process improvements through marketing automation to maximise ROI. 
As a net result of my initiatives within my current role, I have secured over 150 affinity connections with 
accountancy firms, converted 75% of leads into recurring business and have grown my personal revenue by 
from greenfield by 711% between 2014 to 2016. 

Core Skills 

• Start-Up Formation/Growth 
• Disruptive Technology  
• New Business Development 
• Solution Selling 

• Sales/Marketing Strategies 
• Marketing Automation 
• Industry Networking 
• Consumer Insight 

 

• Value Propositions 
• Strategic Partnerships 
• Sales Training/Leadership 
• Stakeholder Management 

Career Summary 

Sep 2014 - Present   xxxxxxxxxxx 
    Head of Partnerships 
Outline 
Developing strategic partnerships with finance professionals/institutions and converting warm leads into 
finance clients for this (VC backed) single invoice finance online platform business (automated debtor 
chasing, invoice factoring). Leading 3 business development representatives. Direct reporting line to Board. 
 
Key Responsibilities 

• Devised traditional/digital marketing campaigns - email campaigns, social media campaigns, set-up 
contra deals with finance professionals (e.g. accountants, bookkeepers) and cold-called targeted mid 
to C-Level contacts for sales presentations. 

• Reorganised the business development process whereby sales representatives created lead lists, 
made initial contact and it was my role to close each deal. 

• Performed online demonstrations/product walkthroughs. 
• Represented the business at trade exhibitions/fairs across the UK. 

 
Key Achievement/Projects 

• Converted 75% of warm leads into recurring finance clients and achieved a 711% increase in 
revenue growth between 2014 to 2016 which equated to 60% of the entire business’ revenue. 

• Personally contributed to company growth of 3,314% against overall growth of 5,524%. 
• Secured the business’ largest client with a finance exposure of £350k – av. £50k. 
• Generated a 491% return from a campaign I devised between Dec 15 to Mar 16 – 154 website 

registrations, 5 users converted to finance clients from an acquisition cost of £363 per finance client. 
• Achieved affinity relationships with over 150 accountancy firms in the UK and strategic partnerships 

with bookkeepers, brokers and multi-nationals. 
• Automated the client on-boarding process which reduced the process by ½ day per client – 

introduced a comprehensive FAQ section, pop up banners and guided platform product 
walkthroughs on the website platform (utilising Intercom and MyTips).  

 
Mar 2013 – Aug 2013   xxxxxxxxxxx  
    Business Development Consultant 
Outline 
Tasked with securing new clients for this business selling social media analytics, data communications and 
instant audience insights when the business was transitioning from a B2C to B2B model. Direct reporting line 
to Sales Director and CEO. 
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Key Responsibilities 
• Completed circa 200 cold calls per week. 
• Created a list of 1,000+ leads for future business development. 

 
Key Achievement/Projects 

• Implemented a new sales approach utilising Cold Calling 2.0. 
• Organised and executed a beta test with a peer group of 10 and utilised this feedback to introduce 

new functionality to improve the customer experience. 
• Performed research and produced a chart of influential UK twitter users which was showcased on 

the BBC, in The Guardian and the Metro. 
 
Aug 2011 – Feb 2012   xxxxxxxxxxxx 
    Portfolio Analyst 
Outline 
Supported portfolio managers in BAU tasks – client meetings across Bavaria, analysing and replacing 
underperforming funds, creating performance reports and restructuring portfolios. Direct reporting line to MD. 
 

Additional Experience  
May 2016 – Mar 2017  xxxxxxxxxxx 
    Founder & CEO (Start-Up) 
Outline 
Set-up a bootstrapped business venture during my summer holiday as a result of research conducted on a 
rolled ice-cream product (Thai street food) that was experiencing exponential sales growth in the US. 
 
Key Responsibilities 

• Led all operational aspects, finance and marketing collateral development – promotional/POS, 
packaging and website. 

• Applied financial models to forecast cash flow on a weekly basis. 
• Hired and trained staff to ensure the business met food hygiene standards. 
• Cold-called event organisations to develop business for one-off events. 

 
Key Achievements 

• Sourced an ice-cream making machine from China. 
• Achieved media exposure through numerous food bloggers as well as an article about the product 

and my business in the Evening Standard. 
• Secured a booking for £3,000 with Amazon UK for their summer staff party. 

 
Feb 2014 – Dec 2014  xxxxxxxxxxx 
    Voice of Entomophagy 
 
Oct 2012 – Mar 2013  xxxxxxxxxx 
    Student Assistant 
 

Education & Qualifications  
 MSc Management (Entrepreneurship), Grade 2:1, Business School, xxxxxxxx (2014) 

Winner – Kickstart Weekend (Start-Up Competition),xxxxxxxx 
Finalist – Dragon’s Den (Start-Up Competition), xxxxxxxxx 
 

 BA International Management, Grade 1st, xxxxxxxxxx (2013) 
Placement – Global Finance & Banking, xxxxxxxx (2011) 

IT/Technical Skills  
 Apple OS 
 MS Office Suite (Advanced) 
 MS Dynamics 
 Salesforce 

 Pipedrive  
 WordPress 
 Intercom 
 Zendesk 

 Custoemr.io 
 Pardot 
 Mailchimp 
 Bloomberg Terminal 

References available on request 
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