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Jill Proctor | Senior Leader Commercial Finance  

Location: xxxxxxxxxx 
Telephone: xxxxxxxxxxx 

Email: xxxxxxxxxx 

Professional Profile 

Commercially astute CPA certified Accountant, with over 15 years’ experience of providing comprehensive 
high quality commercial finance and accounting support services to businesses across SE Asia, the Middle 
East and Australia within Global Travel Retail, Management Consultancy, Commodities, Mining, Energy, 

Financial Services and Telecommunications. 
 

Utilising my expertise in finance and operational management I have been pivotal to ensuring businesses 
under my control are equipped with the tools necessary to meet aggressive sales and growth plans. I am 
expert at financial analysis, forecasting, excel modeling, pricing strategies, identifying new market opportunities 
and implementing internal controls to ensure adherence to compliance whilst minimising business risk. The 
hallmark of my work is expertly collaborating with diverse internal/external stakeholders and optimising 
resources to streamline, save costs and maximise ROI. 

Core Skills 

• Commercial Finance 
• Business Strategies 
• Operational Efficiency 
• Transformation Programs 
• Financial Analysis 
• Variance Analysis 

• Scenario Analysis 
• Forecasting 
• Risk Management 
• MI/Statutory 

Reporting 
• Policy Creation 
• Excel Modeling 

• Business Development 
• Contract Negotiation 
• Senior Stakeholder 

Management 
• Compliance/Governance 
• Continuous Improvement 

Career Summary 

Mar 2016 – Nov 2016  xxxxxxxxxxx 
    Regional Senior Financial Analyst (Contract) 
Outline 
Supported the Global Travel Retail arm with commercial/marketing financial analysis, financial reporting, 
governance and compliance systems/process improvements. Direct reporting line to Head of Finance for 
Global Travel Retail.  
 
Key Responsibilities 

• Frequent liaison with Country BDMs to analyse variances against budget and forecast and providing 
expertise for business case development. 

• Consolidated and validated data for monthly/quarterly results to improve accuracy of information with 
detailed supporting analysis fully aligned with brands and regions. 
 

Key Achievement/Projects 
• Evaluated cost of goods sold across GTR Asia Pacific and the Middle East and major airports to 

maximise ROI through improved gross margin. 
• Created and implemented SOPs for Procure to Pay processes which enabled the Global Travel 

Retail Commercial team to more accurately manage and track a £18m Advertising and Promotion 
budget. 

• Collaborated with the Asia Pacific Commercial Director to optimise control of a £8m Advertising and 
promotion budget. 

 
Aug 2012 – Dec 2015   xxxxxxxxxxxxxxx 

  Senior Financial Consultant 
Outline 
Provided consultancy specialising in enterprise transformation, across energy, mining and construction 
industries. Direct reporting line to Consulting Manager (Asia). 
 
Key Responsibilities 

• Implemented organisational/change management programs aligned with the business’ strategy 
across geographically disparate locations. 

• Gained buy-in from C-Level Executives on the overall vision. 
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Key Achievement/Projects 

• Provided crucial financial and organisational expertise to the marketing and sales manager during 
negotiations to secure a contract with Japan Gas Corporation (JGC) PETRONAS worth in excess of 
$2m over 2 years. 

• Utilised the excellent relationship I developed with the PETRONAS project director to secure JMJ’s 
inaugural contract with PETRONAS worth $500,000 over 4 months. 

• Consistently received excellent feedback from all clients and achieved promotion to Senior 
Consultant in less than 2 years. 

• Won a sales award in Aug 2013 and JMJ Asia Employee of the Month Sep 2013. 
 
Jul 2011 – Jul 2012   xxxxxxxxxxxxxxx 

  Regional Commercial Finance Manager 
Outline 
Headhunted by the MD to manage large value clients, develop business within Asia and provide financial 
modeling, analysis and reporting for existing/future opportunities. Direct reporting line to MD for Asia. 
 
Key Responsibilities 

• Supported ED&F Man Senior leaders in Singapore with financial expertise – financial modeling 
analysis and financial reporting. 

• Facilitated all contractual negotiations between clients and the business. 
• Performed financial and scenario modeling of all business development initiatives. 
• Consulted by the production manager to create pricing models for new/existing products to maximise 

ROI. 
 

Key Achievement/Projects 
• Increased sales by 10% through my excellent client care and effective pricing strategy. 
• Achieved 98% on time full delivery for the Starbucks Account through optimised demand planning. 
• Created and maintained a 5-year rolling product roadmap – industry trends, new product 

opportunities and gaps in Asian Blending capabilities. 
 
Jul 2011 – Jul 2012   xxxxxxxxxxxx 

  Commercial Manager (Contract) 
Outline 
Led a project to expand the companies’ market penetration in Brunei. Project managed the set-up of the coal 
exploration project from ‘greenfield’ and oversaw all financial elements for the operation on an on-going 
basis. Direct reporting line to Business development Director. 
 
Key Responsibilities 

• Led all critical project components – business strategy, budgeting, forecasting and cash 
management. 

• Implemented financial and MI reporting systems. 
• Assisted with project pre-feasibility/feasibility studies. 
• Provided regular progress reports to the board on a monthly basis. 

 
Key Achievement/Projects 

• Successfully set-up and managed the corporate services function for the Brunei project.  
• Negotiated favourable commercial contracts with 3rd party contractors, which maximised profitability. 
• Presented to key government agencies and enhanced their understanding of the exploration phase 

of the project to mitigate project conflicts and strengthen community engagement. 
 
Mar 2007 – Jan 2010   xxxxxxxxxxxx 

  Commercial Manager 
Outline 
Project financing and commercial management role. Reviewed and provided interpretation of financial, 
performance and market data. 1 Direct report. Supported the CFO with presentations for C-Level Executives 
and external stakeholders. 
 
Key Achievements 

• Provided project planning and financial analysis for the Project Director for the construction of a 
£130m biodiesel plant in Singapore. 

• Prepared financial models and investor presentations and assisted with the due diligence, which 
resulted in the business securing an $80m convertible bond offering. 

• Secured a $20m project finance loan and $20m share placement from the Risjadson Group of 
Indonesia by developing a consolidated financial model and investment memorandum. 
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Dec 2005 – Feb 2007   xxxxxxxxx 

  Finance Manager 
Key Achievement 

• Coordinated budget/business plans for the division and generated $130m AUD in annual revenues, 
$600m AUD in total assets and ensured adherence to loan covenants. 

 
Jan 2004 – Nov 2005   xxxxxx 

  Financial Performance Manager (Contract) 
Key Achievement 

• Project managed financial elements of the banks largest ever strategic initiative, a $100m project 
that launched BankWest’s national rollout of Zero credit card and direct banking businesses. 

 
Jan 2001 – Dec 2003   xxxxxxxxxx 

  Business Analyst 
Key Achievements 

• Saved $300,000 AUD pa implementing a risk management system to mitigate unbilled airtime 
exposure to fraudulent customers. 

• Saved $60,000 AUD pa and reduced customer complaints by 50%, streamlining customer referrals. 
 
Nov 1997 – Dec 2000  xxxxxxxxxxxxx 
    Accountant 

Education & Qualifications 
 MBA, xxxxxxxxxxx (In Progress 2016 - Present) 
 Postgraduate Diploma in Business, Grade - Distinction, xxxxxxxxxxx 
 Bachelor of Commerce, xxxxxxxxxx 

Professional Memberships 
 Certified Practising Accountant (CPA), xxxxxxxxxxxx 

IT Skills 
 SAP R3, SAP Business Warehouse, Oracle Financial 11i, MS Excel/Access (Advanced), Cognos 

8 Planning 

Languages 
 Fluent – English and Malay, Intermediate - Cantonese 

References available on request 
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