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Ian Downes | Risk Manager  

Location: xxxxxxxxx 
Telephone: xxxxxxxxxxxxxx 

Email:  xxxxxxxxxxxxxx 
 

Professional Profile 

IT literate and commercially experienced Accounting & Finance graduate and current postgraduate in Risk 
Management (completion 2017), with fine-tuned skills in business administration, claims handling and risk 

mitigation, for a multi-national general insurance company.  
 
Utilising my capability within compliance and risk management I set myself apart from my peers as the go-to 
professional for legal comprehension of insurance contracts, excellent client care and mitigating risks to my 
business during the claims handling process. It was my innate ability and interest within fraud identification 
that led me to self-fund my current Masters in Risk Management. Post qualification I will have wide ranging 
knowledge across risk management, business continuity, research methodology, internal controls and 
auditing and seek a role to combine my academia with my current commercial experience. The hallmark of 
my work is high quality and an ability to collaborate with diverse stakeholders to ensure adherence to all 
prevailing legislative and regulatory requirements. 

Core Skills 

• General Insurance 
• Risk Management 
• Regulatory Compliance 
• Fraud Investigations 
• Claims Handling 

 

• Business Continuity 
• Business Administration 
• Call Handling 
• Client Management 
• Negotiation 

• FCA Regulations 
• Report Writing 
• Stakeholder Management 
• MS Excel Advanced 
• Process Improvement 

Career Summary 

xxx 2016 - Present   Continuous Professional Development (CPD) 
    MSc Risk Management, xxxxxxxx 
Outline 
Self-funded postgraduate, 1-year full-time study, accredited by the Association of Insurance & Risk 
Management (IRM) – Core modules Risk Management, Business Continuity, Crisis Management, Business 
Context, Research Methods, Internal Control & Audit as well as Managing Complexity, Uncertainty & 
Conflict.  
 
Dec 2015 – xxx 2016   xxxxxxxx 
    Insurance Claims Handler 
Outline 
1 of 10 Claims Handlers in the Pet Insurance division settling claims and assessing individual cases for fraud 
collaborating closely with Vet Surgeons and other qualified professionals. Direct reporting line to Team 
Leader. 
 
Key Responsibilities 

• Provided first class communication to claimants - explaining the terms of their policies, documenting 
claim details utilising bespoke software/applications and walking them through the claims process. 

• Assisted insurers to investigate the validity of claims working with risk analysts, brokers and 
underwriters. 

• Ensured resolution of claims in line with individual policy wordings to avoid further escalation. 
 
Key Responsibilities 

• Successfully uncovered several incidents of fraudulent activity which negated the loss of in wrongful 
pay-outs. 

• Credited as the go-to team member for excess calculations and detailed comprehension of specific 
policy wording. 

• Achieved excellent appraisal ratings from my Team Leader. 
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Aug 2014 – Dec 2015   xxxxxxxxxxxxx 
    Security Officer 
Outline 
Front of house duties handling all calls, administration and welcoming and registering visitors notifying 
relevant members of staff of their arrival. Direct reporting line to the Operations Manager. 
 
Key Responsibilities 

• Ensured the property was secure at all times completing regular infrastructure patrols. 
• Completed post room duties – mail sorting, franking, signing off courier deliveries. 
• Scheduled shifts and ensured invoices were sent out on time. 
• Authored occurrence reports in line with company guidelines detailing any issues with regard to 

security breaches or building maintenance issues. 
• Arranged training for field staff on licence renewals and courses in first aid. 

 
Xxx 2009 – Feb 2013   xxxxxxxxx 
    Office Administrator 
Outline 
Provided comprehensive administrative support – front of house duties, meeting/greeting visitors, call 
handling, catering for meetings, inventory management, invoice processing and database/spreadsheet 
management (Excel). 
 

Education & Qualifications  
 MSc Risk Management, 2017) 
 BSc (Hons) Accounting & Finance,  

IT/Technical Skills  
 MS Office Suite 
 MS Excel – Databases & 

Spreadsheets 

 MS Outlook 
 PAWS 
 Claims Manager 

 SPN 
 Accelo 
 Ring Central 

References available on request 
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