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Terrence Johns | Senior Financial Lines Claims Adjuster 

Location: xxxxxxxx 
Telephone: xxxxxxxxxxxx 

Email: xxxxxxxxxx 

Professional Profile 

Legally qualified Senior Financial Lines Claims Adjuster with an exemplary career spanning the last 26 years 
and a track record of expertly handling high value multimillion-pound/dollar commercial claims across D&O, 

FI, PI, Cyber and Media on a global basis. 
 

Utilising my capability within the Insurance and Reinsurance market I have progressively developed my 
career. I initially commenced in high value complex motor claims where I quickly proved my ability to uncover 
fraud and provide expert opinion in court. I have been involved within emerging risks since 2003 and have 
led and settled some of the business’ largest value claims relating to IP, PI and D&O. I was seconded to 
Speciality claims in June 2015 to ensure the orderly closure of FI&PI relating to EL/PL claims, however due 
to by subject matter expertise am constantly asked to oversee complex cases within emerging risk. The 
hallmark of my work is expert stakeholder management, identifying and implementing process improvements 
and acting as lead to expedite the resolution of claims to minimise risks to my business. 
 

Core Skills 

• Financial Lines Claims 
• Director’s & Officer’s 

Liability (D&O) 
• FI D&O 
• Professional Indemnity  

• Cyber/Media 
• Employment Liability (EL) 
• Public Liability (PL) 
• Claims Resolution 
• Mediation/Negotiation 

 

• Fraud 
• Court Procedures 
• Staff Training 
• Stakeholder Management 
• Process Improvement 

Career Summary 

1990 – Present   xxxxxxxxxxx 
June 2015 – Present  Senior Claims Adjuster – Speciality Claims (Secondment) 
Outline 
Seconded to Speciality Claims in sole control of the Syndicate 1400 Financial Institution (FI) and 
Professional Indemnity (PI) Claims. Direct reporting line to Claims Manager and Head of Claims. 
 
Key Responsibilities 

• Confirming exposure to the business handling the Employment Liability and Public liability REB 702 
in UK and Ire to ensure orderly closure. 

• Handling Emerging Risk Claims when needed by the Professional and Financial Resource (PFR) 
Department as subject matter expert for complex issues. 

• Providing training to staff on older systems where needed. 
 
Key Achievements/Projects 

• Travelled to Eire to meet with our Lawyer and expedite the supply of figures and updates. 
• Attended talks with Plaintiff lawyers with a view to attempting settlement. 
• Handled the EL/PL book on behalf of our Leeds office due to staff shortages as well as kept their 

diary up to date. 
• Performed a review of FI’s amending reserves and seeking updates. 
• Created a FI & PI watch list for Actuaries and Senior Management. 
• Authored templates to standardise payment processing, declinature and diary updates. 

 
Dec 2003 - Present  Senior Financial Lines Claims Adjuster – IP/Cyber/D&O/Media 
Outline 
One of 5 adjusters within emerging risk for the PFR department specialising in worldwide multimillion-
dollar/pound claims (IP, Cyber, D&O and Media) with oversight over all other areas. Direct reporting line to 
Claims Head. 
 
Key Responsibilities 

• Leading a portfolio of Professional Indemnity claims worldwide and large broker account with 
Director’s and Officer’s Liability Insurance (D&O) matters through Docosoft within a 3 day SLA 
turnaround. 

• Driving commercial resolution of complex high value claims through negotiation and mediation. 
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• Handling the Reinsurance renewal for the PFR department annually. 
• Maintaining open communication with both the insured and broker. 
• Attending CPD events throughout the year to keep up to date with developments within the 

insurance industry. 
 

Key Achievement/Projects 
• Created Cyber wording advice on claims response handling that was adopted companywide as best 

practice. 
• Managed the investigation and reporting to Lloyds of complaints made against Markel syndicates. 
• Audited the Aviva ACE Scheme files. 
• Settled a CAD26m professional indemnity claim for a Canadian Accountant across multiple markets. 
• Settled an AUD10m construction claim after attending mediation in Australia. 
• Settled a $1.5m patent troll matter in the US. 
• Awarded a bonus of £2,000 on successful completion of my Chartered Institute of Legal Executives 

course. 
 

1990 – Dec 2003  Claims Adjuster 
Outline 
Successfully handled a portfolio of high value motor claims covering fraud, complex injury and death, 
attending Criminal and Civil courts to give evidence. Audited outsourced claims and trained other adjusters. 
 
Key Achievement/Projects 

• Identified discrepancies in a claim relating to a former case involving a gang ‘ringing cars’, which 
successfully uncovered fraud in previous claims and resulted in prosecution. 

• Designed and delivered training to other Claims adjusters, both ‘in the moment feedback’ and 
seminar based on Court processes, spotting fraud and handling injury claims. 

Education & Qualifications 
 Llb (Hons) Law, xxxxxx (2012) 
 ‘A’ Level in Law 
 BTEC National Diploma in Business and Finance 
 BTEC 1st Diploma in Business and Finance 

Continuous Professional Development 
 Legal Practice Course (LPC), College of Law London (P/T in progress) 
 Graduate of the Chartered Institute of Legal Executives (2008) 

IT Skills 
 Microsoft Office Suite 
 Docosoft 

 

 MS Excel 
 

 MS Word 
 

References available on request 
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