
 

Joanne Lightbody | Global Account Manager 

Location: xxxxxxxx 
Telephone: xxxxxxxxxxx 

Email: xxxxxxxxxxxx 

Professional Profile 

‘A driven Account Management and Customer Services Professional with over 10 years’ experience and the 
proven ability to achieve revenue targets and identify and develop new business opportunities.’ 

 
Adept at adding value and delivering results with a high-profile client base consisting of large brand names 
such as Weetabix, Facebook, Amazon Web Services and Shell. Possesses exceptional communication skills 
and encourages collaboration in order to achieve superlative client satisfaction. Highly skilled in the 
establishment and implementation of successful campaigns and account management strategies. 
Demonstrates a focus on the achievement of financial targets and elevates a work culture to embrace 
productivity and profitability. Exhibits the ability to influence key decision makers through the development of 
effective strategic relationships. An influential and effective contributor to substantial growth.   

Core Skills 
• Relationship Management 
• Team Management 
• Stakeholder Engagement 

• Account Management 
• Business Development 
• Sales & Marketing 

• Customer Services 
• Business Strategies 
• Pitching Strategies  

Career Summary 

Oct 2009 - Present   xxxxxxxxxxxxx  
Managing Director / Sales Director / Co-Founder 

Outline 
Managing a team of 40 staff members across Sales, Marketing, Operations, Creative & Finance / HR to 
generate new business and drive growth, with a high-profile client base of 15-20 organisations. Services 
include branded merchandise, events, creative consultancy and consumer licensing.  
 
Key Responsibilities 
• Ensuring that all orders are being processed and that clients are being provided with accurate quotations 
• Maintaining regular contact with clients and conducting 2-3 daily meetings to develop effective working 

relationships and drive business profitability whilst cultivating existing accounts 
• Establishing and implementing account management strategies and campaigns in order to target specific 

clients and maximise sales opportunities 
• Directing the preparation of customer pitches, formulating presentations and showcasing new product lines 

to encourage an active business growth  
• Conducting staff appraisals, setting objectives and supervising the team in the achievement of KPIs 
• Liaising with the operations department to ensure that all placed orders are on track and delivered ahead of 

schedule 
• Collaborating with the marketing team to ensure the correct use of the value and brand proposition  
• Creating a positive harmonious culture to breed success for the strategic goals of the business and ensuring 

that Financial Accounts are delivered in accordance with HMRC standards 
 
Key Achievements 
• Established the company and achieved a substantial turnover of £8m within 8 years of trading (EBITDA – 

11%) 
• Successfully acquired over 100 accounts across several sectors including key accounts with high profile 

clients such as Weetabix, Liverpool FC, H&M, Facebook, Amazon Web Services and Shell 
• Grew Shell to a £5M revenue client and set the strategy that took the account global, an account that is now 

recognised as the largest of its kind in the industry 
• Built the business from scratch, now comprising of 40 staff and instilled a successful work culture according 

to the core values of Fun, Achieving, Caring for Others (clients, staff, suppliers) and Trust 
• Ensured the achievement of the ISO 9000 / 9001 Accreditation  
• Industrialised the company globally which now delivers into over 100 countries from 3 warehouses in 

Europe, US and ASPAC 
• Successfully coordinated the development of a world class sales team with a limited budget  
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Jun 2006 – Sep 2008  xxxxxxxxxxxx  
Global Account Director  

Outline 
Worked with various blue-chip accounts, primarily Morgan Stanley, ensured the provision of an excellent 
service to encourage the achievement of a profitable account and maintained a harmonious working 
relationship between the two organisations.  
 
Key Responsibilities 
• Presented a portfolio of the company services to various blue-chip accounts including Morgan Stanley, 

Macquarie Bank, BP, EDF Trading and Merrill Lynch 
• Established capability across the EMEA region using the BTGFS internal marketing framework 
 
Key Achievements 
• Consistently exceeded the revenue targets by £5.8M for 2006 to 2007, an increase of 105%, and £12.2M for 

2007 to 2008, an increase of 135%  
• Received a glowing endorsement from Jim Kelly, the Head of Communications at Morgan Stanley for being 

one of the main factors for the turnaround of the successful relationship between BT and Morgan Stanley 
• Received an award from the BT Presidents Club for exceptional performance  
• Successfully sold the first Cisco Telepresence solution in Europe to EDF Trading 
 
Jun 2006 – Jun 2008  xxxxxxxxxx 

Senior Service Manager  
Outline 
Assisted the account manager with the management of client accounts, namely BP accounts, and liaised with 
clients and the various departments across the agency including media, creative and accounting. 
 
Key Responsibilities 
• Managed BP (British Petroleum) accounts, prepared for the go-live and agreed upon the way in which the 

campaign would be managed from a service perspective 
• Set up SLAs between the service provider and client, and produced, implemented and updated campaign 

action plans following client meetings  
• Coordinated and supervised the service team on the ground which included Engineers and ensured the 

prompt resolution of any problems  
• Ensure the successful execution of go-live, one of the most complex solutions ever delivered within Global 

Financial Services to BP 
• Ensured that the service team were successful in the generation of additional revenue for the business  
• Gained the ITIL Service Qualification and carried out General Service Management in accordance with the 

ITIL framework 
 
Key Achievements 
• Successfully brought the BP 20 Canada Square Project into service, a complex system spanning 4 locations 

supported by more than 20 engineers across London  
• Launched the Global IT Monitoring Platform to BP and various other accounts which contributed to over 

£100k in additional revenue from the Service Management Team 
 

Education & Qualifications  
BSc (Hons) Business Information Systems – First Class Honours 

xxxxxxx 

A Levels Mathematics | History | Geography  
xxxxxxxxx 

GCSEs X10 Including English and Mathematics 
xxxxxxxxxx 

Additional Information 
I.T. Skills: Microsoft Office including Word, Excel and PowerPoint; CRM Systems: 

Siebel, Salesforce  
Interests: Sport, Golf, Politics, Reading (Self-Help/Biographies) 

References available on request 
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