
  

  

 
Further to your advertisement for the position of Sales Associate, I am writing to outline my extensive 
experience and successful track record in the delivery of exceptional customer service and my ability to assist 
high-profile customers with the selection of luxury goods. As a current employee of xxxxx, I believe I possess 
the skills, qualifications and vital experience necessary to make a very significant contribution to your team. 
  
I am enthusiastic and adaptable, committed to working collaboratively with my team members in the delivery 
of augmented customer service.  As you will note from my enclosed CV, I am experienced in working towards 
and consistently exceeding financial targets and individual KPIs. 
 
In my current role as Sales Associate within the Gift Shop at xxxxx, the knowledge that I have acquired has 
vastly improved my effective organisational and communication skills and as a result, I have become extremely 
well-equipped to ensure maximum quality when establishing customer requirements, tailoring 
recommendations and responding to customer requests.  
 
I am results driven, innovative, reliable, and hardworking, the type of person on whom you can rely to hit the 
ground running. Having worked in several departments within xxxxx, I have acquired a range of experience 
giving you the versatility to place me in a number of contexts with confidence that the level of excellence you 
expect will be met.  
I am passionate about retail and I am now keen to undertake a new challenge within Childrenswear to 
complement my existing experience.  
  
My CV is attached for your perusal and I hope you will find my experience and skills intriguing enough to take 
my application further. 
 
  
Yours faithfully, 
  
  
  
  
  
Mohammad Khan 
  
enc.:     CV 
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