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Tony Haye 

Location: xxxxxxxxxx 
Telephone: xxxxxxxxxxxxx 

Email: xxxxxxxxxxxxxx 

Personal Profile 

‘Professional business systems project manager with a proven track record in the delivery of software 
applications for large commercial organisations’  

 
With over 10 years of experience working in the technical business software environment and a solid 
education in software engineering; I have built a successful career in project managing software application 
implementations for global businesses, specialising in Oracle systems over the past five years.  I have the 
commercial awareness to gather requirement from senior business figures as well as the leadership skills to 
manage large teams in the delivery of complex technical projects to meet business needs 

Core Skills 

• Project Management 
• Business System Applications 
• Oracle Systems 
• Vendor Management 

• SQL Server 
• Hyperion Products 
• Systems Review & Improvement 
• Software Implementations 

Career Summary 

Sep 2006 – Present xxxxxxxxxxxxx 
   Regional Business Systems Manager 
Outline 
Reporting to IT Director; leading a team in the development of all business systems across the Indonesia 
region for national plantation & manufacturing company.  Accountable for all software implementation 
projects as well as support of ERP and payroll applications. 
 
Key Responsibilities 

• Leading and developing a project team of 12 across multiple locations and countries  
• Driving implementation and support for all group business systems in region 
• Meeting with senior business figures to discuss needs for new systems or improvements  
• Advising leadership on best practice software solutions and vendors to meet business needs 
• Working to strict service level agreements across projects and support services 
• Managing vendor relationships, evaluating and appraising services and products  
• Supporting group IT company with pre-sales activities for Indonesian products and services 
• Ongoing review and improvement of implemented systems and related processes 
• Keeping core business process knowledge current to provide effective project and ops support 

 
Key Projects Delivered  

• $2m ERP, Oracle JDE Edwards & 3rd Worker payroll system implementation across 14 group firms  
• $2m+ OPFO Field Automation System implementation and roll out (bespoke company system) 

 
Oct 2005 – Aug 2006  xxxxxxxxxxxxx 

Senior Project Leader & Tech Lead DBA 
Outline 
Client facing role with leading IT software company; leading a team supporting database management 
activities of MS SQL Server, Oracle and Sybase for US online examination portal Thomson Prometric with 
over 40 production servers and 55 databases 
 
Key Responsibilities 

• Managing and developing a technical team of seven  within the DBA support function 
• Regular reporting to Programme Manager ensuring risks and issues flagged promptly 
• Monitoring farm of 72 SQL server DBs OS performance and applying change requests 
• Leading research and development on system improvements and optimising configurations 
• Identifying system performance bottlenecks, the suggesting and  driving solutions 
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Dec 2002 – Oct 2005 xxxxxxxxxxx 
   Project Manager & Systems Engineer  
Outline 
Programming and project management for multiple projects including Harvest Lite and an integrated 
plantation management information system 
 
Key Responsibilities 

• Project management including scheduling, planning and leading a team of four 
• Analysis of requirements, design and development of systems 
• Coordinating communication with client and regular reporting 
• Liaising with numerous internal departments to drive successful project delivery 

 
Jan 2002 – Dec 2002 xxxxxxxxx 
   Group Systems Manager     
Outline 
Managing overall performance of business systems in line with business needs, implementing new systems, 
introducing systems and controls for the management of 3000 MT cold storage and export shipments 
 
Jun 2000 – Jan 2002 xxxxxxxx  
   Programmer     
Outline 
Hands-on technical role programming client software on site in Calcutta, leading implementation projects 
leading to being awarded “Best Development Project 2001” 
 
Apr 1999 – May 2000 xxxxxxxx 
   Faculty Trainee    
Outline 
Training classroom students in various technical skillsets and providing technical support  on projects 

Technical Skills 
 MS-SQL 7.0/2000, VB 6.0, COM, DCOM,  

 Crystal Reports 6.0 / 8.5 

 Project Management Tools – MS Projects, EPM (Basic Knowledge) 

 Operating Systems – Windows NT, Windows 2000, Windows 95/98, MS-DOS 

 Design Tools – Rational Requisite Pro, Rational Rose 

 Business Analysis Tool – Cognos Power Play 

 Languages – VB 6.0, Concepts of VB.Net 

 Web based Technologies – Basic working knowledge in ASP 

Education & Qualifications  
 1999 - Advanced Diploma in Software Engineering (Honours) - xxxxxx 

 1997 – Bachelor of Commerce; B Com - xxxxxxxxxx 

References Available on Request 
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