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Leyton Marlow | Marketing Professional 
Location: xxxxxxxx 

Telephone: xxxxxxxxxx 
Email: xxxxxxxxxxx 

 
 

Professional Profile 

IT literate masters qualified marketing leader with an exemplary 10-year track record within financial services 
in the delivery of change projects, consumer insight, analytics and data intelligence to aid product 

development and brand strength, aligned to corporate objectives for growth. 
 

During my 10-year career with BNP Paribas I have developed my commercial skills and ability within digital 
marketing and project management. I was the youngest PM handpicked by my CEO to develop a 
comprehensive intranet, analytics across all our consumer channels and an investment platform geared to 
provide detailed insights and aid sales growth. Prior to this I completed a variety of strategic marketing and 
direct marketing projects which have increased customer loyalty, defined new product offerings and 
increased engagement through internal and external communications strategies. 

Core Skills 

• Project Management 
• Marketing Strategies 
• Digital Marketing 
• Consumer Insight 
• Partner/Client Engagement 

• Competitor/Data Analysis 
• Product Positioning 
• Benchmarking 
• Industry Research 
• MI Reporting 

• Brand Loyalty 
• Senior Stakeholder 

Management 
• Staff Development 
• Internal/External Training 

Career Summary 

Jan 2014 – Present   xxxxxxxx 
  Marketing Specialist – xxxxxxxxxx 

Outline 
Website content management for our Global, French and Dutch Institutional prospects/clients, development 
of our intranet and mobile application, as part of the Global Client Group Department (sales) marketing team. 
Leading 2 Interns on a 4-month rota basis. Direct reporting line to Global Head of Sales. 
 
Key Responsibilities 

• Creating, updating and maintaining accuracy of information on our multilingual institutional websites 
utilised for client engagement and lead generation purposes. 

• Creation of our intranet and keeping this up to date as a reference tool for staff on business-critical 
information globally. 

• Managing 2 interns to help develop their skills within investments. 
• Regular travel  

 
Key Achievement/Projects 

• Handpicked by the CEO to project manage the creation of an intranet which has increased 
knowledge transfer internally and streamlined availability of information, now accessed by 30% of 
staff once per month, through training sessions and feedback gathering to improve content. 

• Implemented an Investment Research Platform for investment teams to share their research notes 
on sectors, companies and risks. 

• Collaborated with the technical team to develop content readership analytics across our email, web, 
mobile, social media and internal tools to provide detailed consumer insight and guidance for internal 
departments on which platforms were performing optimally and to shape ongoing content creation. 

 
Jan 2007 – May 2014   xxxxxxxxxx 
Jan 2011 – May 2014  Project Manager Direct Marketing/Direct Marketing Manager 
Jul 2008 – Dec 2010  Project Manager Strategic Marketing  
Jan 2007 – Jun 2008  Project Manager (Apprentice) Strategic Marketing 
Outline 
Performed French market consumer loans and credit cards whiteboard analysis (benchmarks, competitive 
analysis, client portfolio analysis), database management and direct marketing. Led projects on regulatory, 
budgets and implementation of client campaigns. Led a team of 3 (2 marketing Executives plus 1 trainee) 
plus external partner relationships. Direct reporting line to Marketing Director. 
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Key Responsibilities 

• Co-ordinated staff to ensure successful completion of all projects – planning, budgeting, process 
building, testing and implementation. 

• Recruited of new members and trained existing in line with developmental needs and succession 
planning. 

• Reported on project progress to senior management and Direct Marketing teams. 
• Managed all communications and training with external partners and BNP Paribas Personal Finance 

to ensure new regulations were fully understood.  
• Collaborated with external communications agencies to develop initiatives to increase our 

customers’ brand loyalty in the highly competitive loan market. 
• Prepared monthly/quarterly analysis of our portfolio to define our clients and identify new 

opportunities. 
 
Key Achievements 

• Re-modelled the direct marketing budget tool which produced exact not estimated spend 
requirements and reduced costs accordingly. 

• Achieved a 20% customer loyalty for credit cards and loans for BNP Paribas bank clients whilst 
reducing marketing spend, by selecting a new agency and changing the communications strategy.  

• Developed a client segmentation entitled ‘clients in difficulty’ internally and created differentiated 
communications to handle these more empathetically whilst adhering to regulation. 

• Created new client communications detailing the impact of regulatory changes for our partners AXA 
Banque and Natixis Financement. 

• Produced detailed geo-marketing studies on the French mortgage market to analyse whether the 
bank should enter the sub-prime market – research based on French property markets and 
International buyer demand for French properties. 

• Improved communication through a weekly newsletter targeting >100 users to provide insights on 
recent market events. 

 

Education & Qualifications  
 Masters –  Marketing & Mgt. of Services & Tourism, Txxxxxxxxx 

Core Modules – Marketing, Strategy, Research Methodology, Entrepreneurship 
 Intl. Trade Counsellor Certificate, xxxxxxxxx 
 Degree – International Trade, xxxxxxxxx (2005) 

Majors – Import/Export Management 

Languages  
 Native – French, Fluent – English, Basic - Spanish 

IT/Technical Skills  
 MS Office Suite 
 MS Excel 
 MS PowerPoint 

 

 MS Word 
 MS Publisher 
 MS Access 

 Movie Maker 
 SQL 
 HTML (Basic) 

 

References available on request 
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