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HPA OnePORT XDEVICE Reset/Dual Use Instructions 
 
 
The following instructions are to reset the OnePORT if it has been incorrectly paired with the wrong 
ECU type or to unlock the OnePORT for dual use (DSG & ECU). 
 
 
INSTRUCTIONS: 
 
1) Download the HPA OnePORT XDEVICE software through the link provided in your email. Unzip and install X-

Device.  
 
2) After installation, plug in your OnePORT with the provided USB cable to your PC run XDEVICE (on your desktop).  

 
3) Click on the “Refresh List” button: 
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4) You should now see the OnePORT information populate under “Location ID #” and “XDEVICE Name”. Double 
click on this field: 

 

 
 

5) The software will load the information from the OnePORT. Once you see the fields populated under the 
“Configuration …” tab, click on “Click HERE for XDEVICE Configuration and Reference Numbers !!!”:  
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6) This will bring you to a screen with the XDEVICE Coding. Click on “Copy Reference Numbers”: 

 

 
 

7) Paste the copied information into and email and forward it to HPA. The information should look like this: 
 

//////////////////////////////////////////////////////////////////////////// 
// Configuration Reference Number : 9585-3607776213-58EED9F4 
// License Update Reference Number : 9585-944317391-667643833-58EED9F4 
// Credits Reference Number : 9585-1873203821-58EED9F4 
// End-User Reference Number : 9585-3607776213-65535-58EED9F4 
// Security Reference Number : 9585-3607776213-58EED9F4 
////////////////////////////////////////////////////////////////////////////  
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8) With this information, HPA will provide you with a Coding String through email. You will need to copy and paste 

the string into the “Paste the Coding String here” field: 
 

 
 

9) Your OnePORT is now reset/unlocked. 


