
At Jack Murphy, we take pride in the quality of our garments. If you are not completely satisfied with
your purchase, we will offer you an exchange, credit or refund within 60 days of purchase.

Simply fill out the details below, including your email order confirmation and send to the following
address. We will then inspect the item to ensure that it is in the same condition as delivered, and
process your return. Please note, shipping is not included in your refund unless the item is received
incorrectly or faulty. **All US customers must contact us at info@jackmurphy.ie to receive customs
information before returning or we will be unable to process your return.**

Main Returns Address:
SEKO Logistics, Unit R,  North Ring Business Park, Swords Road,  Dublin 9,  D09 F348

If you have any questions or queries about our shipping or returns policy, please get in touch.

Order Details Contact Details

Order number : Name:

Order date: Phone:

Item Name & size: Email:

We value your feedback, so if you have any further comments to make for your reason for
return, please fill out below.

Item does not fit?

Item does not suit?

Fault - please email info@jackmurphy.ie with full details

Please confirm whether you would like to:
❏ Exchange
❏ Receive a credit note
❏ Refund your card

If you would like to exchange your purchase, please confirm the following details:

Item Name Item Colour

Item Code Item Size

* Due to Brexit, all UK returns will need to be sent directly to the following address. If they are sent to
the Irish address, you may incur duty and customs charges.

Kays Logistics, FAO David, 1 Windward Drive, Estuary Commerce Park, Speke, Liverpool, L24 8QR
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