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END USER LICENSE AGREEMENT
FOR CAE HEALTHCARE PRODUCTS

CAREFULLY READ THE FOLLOWING LICENSE. YOU ACCEPT AND AGREE
TO BE BOUND BY THIS END USER LICENSE AGREEMENT BY CLICKING
THE BUTTON LABELED "ACCEPT" THAT IS DISPLAYED. IF YOU DO NOT
AGREE TO THIS END USER LICENSE AGREEMENT, CLICK THE BUTTON
LABELED "DECLINE" AND THE SOFTWARE ACCESS WILL BE PROHIBITED.

The software you are about to access is provided to you pursuant to the purchase of the Product by
the legal entity which employs you, or which you represent (the “licensee” or “You"), from CAE
Healthcare. This purchase of the Product is subject to CAE Healthcare's Healthcare Education
Products General Terms and Conditions (the “HEPGTC") and this End-User License agreement
(“Licensee”). The HEPGTC can be found at www.caehealthcare.com

1. Interpretations and Definitions

Whenever used in this License, the following terms shall have the meaning set out below:

“Authorized Users” shall mean any person authorized to access the Produce, which shall include the
Licensee’s employees, agents, representatives, medical staff and students.

“Confidential Information” means any and all scientific and technical information which is in the
possession of, or belonging to, CAE Healthcare and relating to the Product, including without
limitation, all Data, Software, trade secrets, know-how, processes, methodologies, samples,
components, analyses, compilations, guides and other information or documents prepared by CAE
Healthcare, its subsidiaries and affiliates and/or their officers, servants, agents, representatives,
employees or advisers which contain or are otherwise generated from or reflect any CAE Healthcare
proprietary information, whether or not covered by intellectual property rights or explicitly
designated as confidential or proprietary, which is disclosed by any means in written, oral, electronic,
or any other form.

“Data” means any documentation or other information provided to Licensee in relation with the
Product.

“Product” means any equipment, components, parts, and materials purchased by the Licensee.

“Purpose” means the use of the Software and the Data solely for the operation and maintenance of
the Product, and the use of the Product solely as an educational tool.

“Software” means the software, in object code only, embedded in or bundled with the Product or
required to operate the Product

“Work" means any images created by the Products which may have the option to be save or
reproduced by the Licensee.
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2. License

2.1 In consideration of Licensee’s agreement and compliance with the terms and conditions
contained in the HEPGTC and in this License, CAE Healthcare grants to Licensee a personal, non-
exclusive, non-transferable license to use the Software and Data exclusively with the Product, and
with the device on which this License appears.

2.2 Without limiting the foregoing or any other terms in this License, Licensee shall, and shall ensure
that any Authorized Users:

2.3 Except for the License granted herein, CAE Healthcare grants no express or implied right under
any patent, copyright, mask work right, trademark, know how or other intellectual property rights.

The Licensee shall not obtain any rights to CAE Healthcare's property, or any part thereof, by
implication, estoppel or otherwise. Title to and full ownership of any trade secrets and other
intellectual property rights related to the Product and components thereof shall remain with CAE
Healthcare and, if applicable, its suppliers. For clarification, Licensee agrees that the source code for
the Software is a trade secret of CAE Healthcare and only CAE Healthcare shall have the right to alter,
maintain, enhance or otherwise modify the Software.

a. not copy (save and except for normal back up and disaster recovery purposes provided
such copy shall include CAE Healthcare's copyright and any other proprietary notices
indicated on the Software and Data), ghost, export or produce any derivative works from
the Product, or any part thereof, not network the Product without CAE Healthcare's prior
written approval, or make it available for concurrent use;

b. not sell, attempt to sell or transfer (unless in compliance with the HEPGTC), sub-license,
encumber the Software or Data;

c. not modify the Product in any way, combine with other programs, or reverse engineer,
screen scratch, decompile or disassemble any Software nor otherwise attempt to create
or derive the source code related thereto;

d. not deface or remove any copyright or proprietary notices;

e. not use the Product without the key, if provided with the Product, or attempt to develop
or develop any means or technology which would enable Licensee to bypass the use of
the key to operate the Product;

f. prevent anyone other than Authorized Users from accessing or using the Product;

g. notincorporate the Product, in whole or in part, to any product or service that Licensee
would make available to a third party, on a commercial basis or not.

2.4 Notwithstanding anything else contained in this License, in no event shall Licensee use the
Product and/or Confidential Information to enable, support, or otherwise aid Licensee or a third
party to develop any product, software or service competitive with any of CAE Healthcare's products.

2.5 CAE Healthcare reserves the right to embed a software security mechanism within the Product to
monitor usage of the Product to verify Licensee’s compliance with this Agreement, as well as to
control access to the Software through use of license administration software.

2.6 Licensee hereby recognizes that the entire rights, title and interests in and to Work remain the
exclusive property of CAE Healthcare. Licensee shall not modify such Work in any way whatsoever
and shall not remove or alter any CAE Healthcare notices. However, Licensee is permitted to produce
and reproduce such Work only for non-commercial educational purposes.
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3. Consent to Use of Collection Data and Feedback

3.1 Licensee agrees that CAE Healthcare may collect and use technical data and related information,
times (“Collection Data"), including but not limited to technical information about your Product that
is gathered periodically to facilitate the provision of Software updates, Product support and other
services related to your Product such as Software feature usage and run times. Such Collected Data
shall be anonymous, and shall not personally identify any individual users. In the event that Licensee
wishes to opt-out of permitting CAE Healthcare from having access to Collected Data, Licensee must
inform CAE Healthcare of this requirement..

3.2 Upon the request of CAE Healthcare, Licensee agrees to provide CAE Healthcare, from time to
time, with comments, suggestions, data, information or feedback (“Feedback”) on the Product.

3.3 Licensee acknowledges and agrees that such Feedback and Collected Data may be freely used by
CAE Healthcare, at its sole discretion, for the design, development, improvement, marketing and
commercialization of its products and services, without any restrictions based on confidentiality or
intellectual property rights.

4. Term and Termination

4.1 This License shall become effective as of the date of your acceptance of this License and shall
remain in effect until terminated as provided hereafter.

4.2 This License terminates immediately upon termination of the HEPGTC.

4.3 CAE Healthcare may terminate this License immediately, upon written notice, should Licensee (a)
attempt to, directly or indirectly, assign or transfer any of the rights granted to it pursuant to this
License without CAE Healthcare's prior written authorization, (b) disclose, in whole or in part, any
Confidential Information, (c) use the Software otherwise than as authorized herein, or (d) is
otherwise in breach of its obligations to protect the intellectual property contained in the Product. In
addition, should Licensee fail to comply with any other terms and conditions of this Agreement and
such failure is not cured within thirty (30) days after receipt of CAE Healthcare’s written notice, CAE
Healthcare may terminate this Agreement immediately.

4.4 Upon termination of this License, Licensee agrees to immediately discontinue use of the
Confidential Information and the Product, and to return same to CAE Healthcare as well as any
copies.

4.5 The following shall survive and continue in full force and effect notwithstanding any termination
of this License: the obligations of Licensee under Sections 2 (License), 5 (Non-Disclosure); as well as
any other clauses which by their nature and context are intended to survive.

5. Non-Disclosure

5.1 Licensee agrees to keep this License and all Confidential Information obtained hereunder in strict
confidence, and shall only disclose same a) to Authorized Users solely for the Purpose and provided
such access to the Product conforms, at all times, to the terms and conditions governing the use of
the Product contained herein, or b) if required to be disclosed by law, and only to the extent of such
disclosure and limited to the purpose requested, with prior notice to CAE Healthcare to permit it to
seek an appropriate remedy to prevent the disclosure, or alternatively to agree to the terms of such
disclosure.
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5.2 The obligations of confidentiality, use and non-disclosure referred to in this Section 5 shall not
apply to information which: (i) is or becomes publicly available through no fault of Licensee; (ii) was
already in the rightful possession of Licensee prior to its receipt from CAE Healthcare; (iii) is
independently developed by Licensee, provided it is not, in whole or in part, related to the Product;
and (iv) is obtained by Licensee in good faith and on a non-confidential basis and without a use
restriction from a third party who lawfully obtained and disclosed such information. However,
Confidential Information does not come within the foregoing exceptions merely because features of
it may be found separately or within a general disclosure in the public domain.

5.3 Licensee agrees to be responsible for enforcing the terms of this Section 5 and to take such
action, legal or otherwise, to the extent necessary to cause anyone having access to the Confidential
Information to comply with the terms and conditions set forth herein (including all actions that
Licensee would take to protect its own trade secrets and confidential information but with not less
than reasonable care). Licensee shall be responsible and indemnify, defend and hold harmless CAE
Healthcare for any default caused by any such persons.

6. Irreparable Harm

6.1 Licensee acknowledges that the Software and Data constitute a special, irreplaceable asset of
great value to CAE Healthcare, and that a breach, in any way, of any of Licensee’s obligations under
Sections 2 (License), and 5 (Non-Disclosure) hereof would cause serious and irreparable harm to CAE
Healthcare which may not be adequately compensated for in damages. If the Licensee breaches any
of such provisions, Licensee consents to an injunction being issued against it restraining it from any
further breach of such provision, without derogation from any other remedy which CAE Healthcare
may have in the event of such a breach.

7. Warranty

7.1 THE SOLE WARRANTIES PROVIDED BY CAE HEALTHCARE ARE LIMITED TO THE WARRANTIES
PROVIDED IN THE HEPGTC. ANY WARRANTIES PROVIDED ARE PERSONAL AND NOT TRANSFERABLE.

8. Limitation of Liability

8.1 CAE HEALTHCARE'S LIABILITY SHALL IN NO CIRCUMSTANCES EXCEED THE LIMITATION OF
LIABILITY INDICATED IN THE HEPGTC.

8.2 IN NO EVENT WILL CAE HEALTHCARE BE LIABLE FOR ANY LOSS OF USE, LOSS OF PROFIT,
INTERRUPTION OF BUSINESS, OR ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE OR
CONSEQUENTIAL DAMAGES OF ANY KIND (INCLUDING LOST PROFITS), REGARDLESS OF THE FORM
OF ACTION, WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT PRODUCT LIABILITY,
OR OTHERWISE, EVEN IF CAE HEALTHCARE HAS BEEN ADVISED OR SHOULD HAVE BEEN AWARE OF
THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT WILL CAE HEALTHCARE'S LIABILITY TO LICENSEE
FOR ANY CLAIM, WHETHER IN CONTRACT, TORT OR ANY OTHER THEORY OF LIABILITY, EXCEED THE
PURCHASE PRICE OF THE PRODUCT PAID BY LICENSEE.
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9. Third-Party Software

9.1 The Software may come bundled or otherwise be distributed with open source or other third
party software, which is subject to the terms and conditions of the specific license under which it is
distributed. OPEN SOURCE SOFTWARE IS PROVIDED BY CAE HEALTHCARE "AS IS" WITHOUT ANY
WARRANTY, EXPRESS, IMPLIED, OR OTHERWISE, INCLUDING BUT NOT LIMITED TO THE IMPLIED
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT.
NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS EULA, AS IT RELATES TO ANY AND ALL
CLAIMS ARISING OUT OF OR IN CONNECTION WITH OPEN SOURCE SOFTWARE, DELL SHALL HAVE NO
LIABILITY FOR ANY DIRECT, INDIRECT, INCIDENTAL, PUNITIVE, SPECIAL OR CONSEQUENTIAL
DAMAGES, HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT
LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE
OF OPEN SOURCE SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

10. Administrative Positions

10.1 Applicable Law and Jurisdiction: This License shall be governed by, subject to, and interpreted
according to the laws of the State of Florida, U. S. A., without regard to its conflict of law rules. In all
cases, the Parties expressly exclude and waive the application of the United Nations Convention on
Commercial Agreements for the International Sale of Goods (1980) (Vienna Sales Convention) as
amended. The exclusive jurisdiction for the resolution of any and all disputes arising out of or in
connection with this Agreement shall be a court of appropriate jurisdiction located in the State of
Florida, U.S.A. Each Party hereby waives any right that it might otherwise have to object to such venue
or seek dismissal of the action on the basis of forum non-conveniens. EACH PARTY HERETO
IRREVOCABLY WAIVES, TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, ANY AND ALL
RIGHT TO TRIAL BY JURY IN ANY LEGAL PROCEEDING ARISING OUT OF OR RELATING TO THIS
LICENSE. Notwithstanding the foregoing, if a party seeks injunctive proceedings to preserve
confidentiality obligations or intellectual property rights, then it is entitled to seek relief before the
competent court/body of any jurisdiction.

10.2 United States Government Licensee: If Licensee is the United States Government (“U.S.
Government”) or a unit or agency of the U.S. Government, the Software and Data are deemed to be
“commercial computer software” and “commercial computer software documentation”, respectively,
pursuant to DFAR Section 227.7202 and FAR Section 12.212 b) as applicable. Any use, modification,
reproduction, release, performance, display, or disclosure of the Software and/or Data by the U. S.
Government, or any of its units or agencies shall be governed solely by the terms of this License and
the HEPGTC. Any technical data provided by CAE Healthcare with the Product that is not covered by
the above provisions is deemed to be "technical data-commercial items" pursuant to DFAR Section
252.227.7015(a).

10.3 Export Controls: Licensee acknowledges that the laws and regulations of the United States may
restrict the export and re-export of commodities and technical data of United States origin, including
the Software. Licensee agrees that it will not export or re-export Software of, or containing items of,
United States origin, in any form, without the appropriate United States and foreign governmental
licenses.
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10.4 Excluded Data: Licensee acknowledges that Software provided under this License are not
designed with security and access management for the processing and/or storage of the following
categories of data: (1) data that is classified and or used on the U.S. Munitions list, including software
and technical data; (2) articles, services and related technical data designated as defense articles and
defense services; (3) ITAR (International Traffic in Arms Regulations) related data; and (4) other
personally identifiable information that is subject to heightened security requirements as a result of
Licensee's internal policies or practices or by law (collectively referred to as “Excluded Data”).
Licensee hereby agrees that Licensee is solely responsible for reviewing its data that will be provided
to CAE Healthcare (or to which CAE Healthcare will have access) to ensure that it does not contain
Excluded Data.

10.5 No Waiver: No omission or delay by either party at any time to enforce a right or remedy
reserved to it or to require performance of any of the terms of this License at the times designated,
shall be a waiver of such right or remedy to which the party is entitled, nor shall it in any way affect
the right of the party to subsequently enforce such provisions.

10.6 Modification: No provision of this License shall be deemed waived, amended or modified by
either party unless the waiver, amendment or modification is in writing and signed by each of the
parties to this License.

10.7 Severity: If any one or more of the provisions of this License is for any reason held invalid, illegal
or unenforceable, the remaining provisions of this Agreement will be unimpaired.

End of End User License Agreement
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CAUTIONS/WARNINGS

Please read and understand these cautions and warnings before you begin using the Juno system.

USE OF THIS EQUIPMENT IN AN UNSPECIFIED MANNER MAY IMPAIR
DESIGNED PROTECTION.

Your safety is in your hands. Be sure to follow the instructions on the proper setup, breakdown and
use of the Juno system.

SHOCK HAZARD

Electrical Safety

+ This product must be connected to an electrical outlet that is properly grounded.
Precautions should be taken so that grounding or polarization is not defeated.

+ Always use the supplied power cords. Do not substitute

+ Always use the supplied power adapter to run the simulator from AC

+ Operate the system from a power source with the following rating:
o - 115VAC, 50/60 hertz (cycles per second) (e.g., North America, Japan)
o - 230VAC, 50/60 hertz (cycles per second) (e.g., Europe)

+ Do not allow excess fluids to flow on or into electronic parts

+ Do not attempt to disassemble the simulator or service any of the electrical components
without first receiving instructions from Customer Service

Please refer to the Materials Safety Data Sheet for safe handling and transportation information.

©2017 CAE Healthcare 905K600152 v1.1 7
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General Use Warnings
Electrical System

+ Operate the system from a power source with the following rating: 115VAC, 50/60 hertz
(cycles per second) (e.g. North America, Japan), and 230VAC, 50/60 hertz (cycles per
second) (e.g. Europe)

+ Do not operate Juno in rain. Apply water to the manikin only in accordance with the
supported clinical procedures identified in this User Guide

+ Do not allow excess fluids to flow on or into electronic parts

Fluids System

+ DO NOT modify the reservoirs or any assembly component
+ ALWAYS protect your eyes, skin and clothing against accidental exposure
Manikin
+ Do not disassemble factory-assembled parts of the manikin without first receiving
instructions from customer service
+ Do not clean the manikin with chemical solvents. Use water and a light soap solution only

+ Make sure that manikin is set up on a stable, sturdy work surface to avoid collapsing and
causing injury to users

¢ Juno should be operated in ambient temperatures below 104° F (40° C)

+ Do not introduce foreign substances into the airway - with the exception of small amounts
of approved lubricant. Only perform invasive procedures supported by the system as
described in the applicable sections of the User Guide.

+ Do not pick the manikin up by the limbs - support head and leverage weight with torso. It
may be necessary to have the help of a second person to lift and move Juno.

Latex Warning

Certain components of the simulator, such as vein tubing, contain latex. Users with latex sensitivity
should use caution when working with these components or during maintenance with exposure to
latex on the simulator.

8 ©2017 CAE Healthcare 905K600152 v1.1
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Battery
General Warnings

Juno uses Li-ion batteries. Li-ion batteries have special requirements during handling to avoid
hazardous situations.

* The Polymer Li-ion Battery pack should be stored indoors and be kept far from fire
and high temperatures

+ Do not store batteries with hairpins, coins, screws or other similar objects

+ Do not heat the battery
+ Do not throw the battery into a fire
* Do not use or leave the battery close to heat or flame

* Do not use the battery inside of a car where temperature may exceed 80°C
(176°F). Also do not charge/discharge the battery in such conditions.

*+ Do not short-circuit the positive (+) and negative (-) terminals with other metals

+ Do not place the battery in a device with the positive (+) and negative (-) terminals
in the incorrect positions

* Do not strike the battery with force

+ Do not step on, throw or drop or drop the battery to cause strong shock
* Do not disassemble or modify the battery

+ Do not solder a battery directly

+ Do not use a battery that has been damaged or deformed

©2017 CAE Healthcare 905K600152 v1.1 9
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Additional Warnings

* When leakage or foul odor is detected, do not use and keep away from heat or
flame

« Immediately wash thoroughly with fresh water if liquid leaks onto your skin or

clothes

+ If liquid leaking from the battery gets into your eyes, do not rub your eyes.
Immediately wash eyes completely with clean water and seek medical attention

+ If the amount of time the battery is able to power the equipment diminishes
significantly, the battery life is at an end. Contact Customer Service regarding the
replacement of the battery. For safety, it must be an approved make and model.

+ Immediately remove a battery whose life cycle has expired from the equipment

+ When the battery is thrown away, apply vinyl tape to the positive (+) and negative
(-) terminals to avoid short circuits

* In all instances, keep the battery away from objects or materials with static electric
charges

* The battery can be used within the following temperature range. Do not exceed
this range:

Charge temperature range: 0°C (32°F)to 45° (113°F)

10
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SAFETY INFORMATION

NOTE: This IS NOT the Safety Data Sheet.

The following is provided for your convenience and is an excerpt from “MSDS_RRC2054_Li-
ion_battery_15Mar2016_v1.0.docx".

For the entire Safety Data Sheet and additional information please visit the battery manufacturer’s website
at: http://www.rrc-ps.com/fileadmin/Dokumente/Batteriepacks/DS_RRC2054_D.pdf.

Commercial product name

RRC2054

Use of the substance/preparation
Lithium-lon battery

Manufacturer

RRC power solutions GmbH

Technologiepark 1, D-66424 Homburg-Saar, Germany
Mail: info@rrc-ps.de

Emergency phone number

Tel. +49 6841 9809-0 (8.00 - 16.00, MEZ)

Or contact your National poison information center.
Further Information

Battery-System: Lithium-lon (Li-ion)

Nominal Voltage: 15.0 V

Rated Capacity: 3.2 Ah

Wh rating: 48 Wh

Anode (negative electrode): based on intercalation graphite

Cathode (positive electrode): based on lithiated metal oxide (Cobalt, Nickel, Manganese)

©2017 CAE Healthcare 905K600152 v1.1 1"
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Hazards Identification

Classification of the substance or mixture

Preparation Hazards and Classification: The product is a Lithium ion cell or battery and is therefore
classified as an article and is not hazardous when used according to the recommendations of the

manufacturer. The hazard is associated with the contents of the cell or battery. Under
recommended use conditions, the electrode materials and liquid electrolyte are non-reactive
provided that the cell or battery integrity remains and the seals remain intact. The potential for
exposure should not exist unless the cell or battery leaks, is exposed to high temperatures or is
mechanically, electrically or physically abused/damaged. If the cell or battery is compromised and
starts to leak, based upon the battery

ingredients, the contents are classified as hazardous.
Hazard Summary

Physical hazards: Not classified for physical hazards.

Health hazards: Not classified for health hazards.

Environmental hazards: Not classified for hazards to the environment.

Specific hazards: Exposure to contents of an open or damaged cell or battery:
contact with this material will cause burns to the skin, eyes and mucous membranes.
May cause sensitization by skin contact.

Main Symptoms: Symptoms include itching, burning, redness and tearing.

Hazardous Materials Information Label (HMIS)

Health: 0
Flammability: 1
Physical Hazard: 0

NFPA Hazard Ratings

Health: 0
Flammability: 1
Reactivity: 0

For the entire Safety Data Sheet and additional information please visit the battery manufacturer's
website at: http://www.rrc-ps.com/fileadmin/Dokumente/Batteriepacks/DS_RRC2054_D.pdf.
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Other Hazards

Appearance, Color and Odor: Solid object with no odor.

Primary Routes(s) of Exposure: These chemicals are contained in a sealed enclosure. Risk of
exposure occurs only if the cell or pack is mechanically, thermally, electrically or physically abused to
the point of compromising the enclosure. If this occurs, exposure to the electrolyte solution
contained within can occur by inhalation, ingestion, eye contact and skin contact.

Potential Health Effect(s):

Acute (short term): In the event that this cell or pack has been ruptured, the electrolyte solution
contained within the cell would be corrosive and can cause burns to skin and eyes.

Inhalation: Inhalation of materials from a sealed cell is not an expected route of exposure.
Vapors or mists from a ruptured cell may cause respiratory irritation.

Ingestion: Swallowing of materials from a sealed cell is not an expected route of exposure.
Swallowing the contents of an open cell can cause serious chemical burns to mouth, esophagus,
and gastrointestinal tract.

Skin: Contact between the cell and skin will not cause any harm. Skin contact with the contents
of an open cell can cause severe irritation or burns to the skin.

Eye: Contact between the cell and the eye will not cause any harm. Eye contact with the contents
of an open cell can cause severe irritation or burns to the eye. CHRONIC (long term): see Section
11 for additional toxicological data.

Interactions with other chemicals: Immersion in high conductivity liquids may cause corrosion
and breaching of the cell or battery enclosure. The electrolyte solution inside of the cells may react
with alkaline (basic) materials and present a flammability hazard.

First Aid Measures

Description of first aid measures

The hazardous components of this cell or battery are contained within a sealed unit. The following
measures are only applicable if exposure has occurred to components when a cell or battery leaks, is
exposed to high temperatures or is mechanically, electrically or physically abused/damaged. The
hazardous contents are caustic alkaline electrolytes contained in cells with lithium metal oxide
cathodes, graphite and carbon anodes and Polyvinylidenfluoride binders.

Ingestion: Have victim rinse mouth thoroughly with water. DO NOT INDUCE VOMITING. Quickly
transport victim to an emergency care facility.

Eye: If eye contact with contents of an open cell occurs, immediately flush the contaminated
eye(s) with water. Quickly transport victim to an emergency care facility.

Skin Contact: Immediately flush with water. If irritation or pain persists, seek medical attention.

©2017 CAE Healthcare 905K600152 v1.1 13
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Inhalation: Remove the patient from exposure into fresh air, seek medical attention.

For the entire Safety Data Sheet and additional information please visit the battery manufacturer's
website at: http://www.rrc-ps.com/fileadmin/Dokumente/Batteriepacks/DS_RRC2054_D.pdf.

Transport Information

With regard to transport, the following regulations are cited and considered:

+ UN No. 3480
* UN proper shipping name: Lithium lon Batteries.
+ Transport hazard class: 9

+ The International Civil Aviation Organization (ICAO) Technical Instructions, Packing
Instruction 965, Section | B or |l

+ The International Air Transport Association (IATA) Dangerous Goods Regulations, Packing
Instruction 965, Section | B or |l

* The International Maritime Dangerous Goods (IMDG) Code [Special provision 188, 230]

+ US Hazardous Materials Regulations 49 CFR (Code of Federal Regulations) Sections 173.185
Lithium batteries and cells

+ The UN Recommendations on the Transport of Dangerous Goods, Manual of Tests and
Criteria 38.3 Lithium batteries, Revision 3, Amendment 1 or any subsequent revision and
amendment applicable at the date of the type

If those lithium-ion batteries are packed with or contained in an equipment, then it is the
responsibility of the shipper to ensure that the consignment are packed in compliance to the latest
edition of the IATA Dangerous Goods Regulations section ? of either Packing Instruction 966 or 967 in
order for that consignment to be declared as NOT RESTRICTED (non-hazardous/non-Dangerous). If
those lithium-ion batteries are packed with or contained in an equipment, UN No. is UN34

Note: For the entire Material Safety Data Sheet and additional information please visit the battery
manufacturer’'s website at: http://www.rrc-ps.com/fileadmin/Dokumente/Batteriepacks/
DS_RRC2054_D.pdf.
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SPECIFICATIONS

All hardware and software needed for the operation of the simulator are supplied. If you wish to
extend the Instructor tablet to other manikins or computers, contact CAE Healthcare.

Size

Manikin/Simulator: 69" H x 22" W x 15" D (175cm x 56cm x 38cm)
Instructor tablet: 9.34" H x 6.65" W x 0.24" D (2.4cm x 32.5cm x 22.7cm)

Weight

Manikin/Simulator: 48.51bs (22 kg)
Instructor Tablet: 15.10z (429g)

Environmental Requirements
Ambient Temperature Range

Manikin/Simulator
Operation: 40°F to 104°F (4°C to 40°C)
Storage: 40°F to 122°F (4°C to 50°C)
Relative Humidity: 0% to 90% non-condensing
Instructor Tablet
Operation: 50°F to 95°F (10°C to 35°C)
Storage: -13°F to 113°F (-24°C to 45°C)
Relative Humidity: 0% to 90% non-condensing

Maximum Altitude

Instructor Tablet
Maximum operating altitude: 10,000 ft
Maximum storage altitude: 15,000 ft
Maximum shipping altitude: 35,000 ft

©2017 CAE Healthcare 905K600152 v1.1 15
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Power

Power Adapter
AC Input: AC 100 - 240VAC, 50/60Hz
Consumption: Maximum 60W (Charging), 25W (charged), Typical 13W
Internal Batteries: 15.0V 3.2Ah 48-watt-hour lithium-ion, rechargeable
Run Time: 3 hours (Typical)
Manikin/Simulator:
DC input: 19Vdc
Instructor Tablet
DAC Input: 5V
Non-removable Battery: 6000 mAh battery
Run Time: 2 to 4 hours (Typical)
TouchPro Computer

Please see the product’s user guide for power specifications.

Communications

Simulator Network
Wired: 10/100 Ethernet or
Wireless: IEEE 802.11g

16

©2017 CAE Healthcare 905K600152 v1.1



e

CAE Table of Contents
End User License Agreement For CAE Healthcare Products............... 1
Electrical SAfety ..ot 7
General Use WarnNiNGS ..ottt sttt sre s nse v 8
Electrical SYSTeML. ..o 8
FIUIAS SYSTEM ..ottt s 8
IMLANTKIN 1ttt sttt sttt sae e 8
LateX WaAINING . ...coceeeieeeiieeieerite ettt s st e bt e sr e st esne e sareesaseesanees 8
Bt Y et s e 9
GeNeral WarningS ....cooeveevienenienieneeteseseete ettt 9
AdditioNal Warnings ......coceeveeiiriinienieeesee ettt st 10
Safety INfOrmMatioN ... 11
Hazards 1dentifiCation ......c.cocevenienininieneneseeseeese e 12
Other HAzZardS . ...ooueeeeiireeierieeteie sttt st s 13
FirSt Aid MEASUIES ..c..eeuieieeiieierieetese sttt sttt st 13
Transport INFOrmMation ... e 14
SPECITICATIONS .eeiitiie ettt s s 15
SIZE e e e st e b s b e nne e neeeanes 15
WEBIENT ..t aeenaeas 15
Environmental REQUIrE€MENTES ...c..eoviivirieriinenieieseeenesee e 15
Ambient Temperature RANGE ......covvevierienieeieeieeteeteet et 15
Maximum AILITUAE ...oeeeiiiiieeceeeeeee e 15
POWE <.ttt st s s s b b sneeeas 16
COMMUNICATIONS. ...ttt s s e s s 16
SYStem ReQUIEMENTS .....eeiiiieeiieeeeeeetee et 23
Minimum Hardware ReqUIremMentS.......ccoeveevieneneenenenieeneseeeeneene 23
Optimal System RequiremMeNnts ......ccceveeveeneeneenieeneenieeieeeese e 24
VLT o (6] o o PPN 27
Female and Male ... 28
Configurations that Grow With Your Needs........cccevvvveriienvieenieesiennennn 28
Unpacking and ASSEMDIY ....covivirieiiiinieieseneesestete et 29
<] (U] SRRSO PP PP PPPRR 30
Before Beginning SELUP ...c.cccvieiiiiiniiriecieete sttt s 30

©2017 CAE Healthcare 905K600152 v1.1 17



Table of Contents

e

CAE

JUNO CONFIGUIatioNS...ccuiiiiiieieiesecteeseeere e s 31
18] g o 31 = 7= 1 U 31
JUNO LIV ettt e et r e e e e e e e s e e aabrraaeeaeeeeeeas 31
JUNO COMIPIBLE: .ttt st 31
Step 1: Place Juno in the WOrk Area........cccevveveeneeneeneenecnieeceeseene, 32
Step 2: Prepare JuNO fOr LeZS ...ccvviiverieienienienieeeeienesee e 33
Step 3: Attach JUNO'S LEES ...ooviiiiiieiieciectceeecieeie e 35
Step 4: Prepare JuNo fOr ArMS ... 36
Step 5: Attach JUNO'S AFMS ....viiirieieieeteieseeteseseete et s 37
Step 6: Place JUNO'S Wi ....ouviiiiiieeieeieceesieeieesie st 38

18T g Lo T YRR 40
INStall the NIBP ArM....ccviciecieciececeeesee et 40

0N =T g o] o I (V] o [0 TN 41

Connect to JuNO'S WIiFI NEtWOIK......ccvvveeeireeiireeceiiecccree e 41

(@e] o] gT=Tet o (o 5 [V o TP PR 43

JUNO COMPIBLE .ottt 46
INStall JUNO'S NIBP AIM ...ueiiciieecceee ettt 46
Connect the Instructor Tablet.......cccocveveeceecieeecseeeeeee e, 46

JUNO BASIC FEATUIES.....uviiiiiiittteeeeeeeeeeeeeee e e e e e e e e e 49

By S e s s s b 49

=] PPV PPPUPPRPPRPRINt 49

NOSE ettt ettt et e e st e e st e e st e e s bt e e s s bt e e s s abaeesbbeessabeeesanbeesearaeenan 50

1Yo YU o 1SS URUTR 51

NECK ettt sbe e s be et aaesaaesaees 52

@ 1] OO 53

72 oo [0] 2 0 1= o IS SRS 54

ATINIS ettt ettt e st e s e st e s e e e s b e e s nbeeesnnee s 55

(CT= o L] OO USRS 56

INJECEION SITES .ttt s s esnee e 56

JUNO LIVE FERATUIES ...ttt re e e e e e e e e e e 57

LIVE BOX . iiittiiiiiieiiiiie ettt st sr e s site e s s aa e e s sba e e s ba e e s aba e e ssbbaeenbaeenan 57

NIBP AN ottt sttt ettt s sbe e sbe e sbaesbaesasesaaesaaesanes 58

18

©2017 CAE Healthcare 905K600152 v1.1



e

CAE Table of Contents
JUNO Complete FEAtUIES.....uiv ittt 59
INSErUCEOr TABIBT .o e 59
Upgrading to JUNO LIVE ....couviiiiiiiieciectccieccee et 61
INstalling the JUNO LIVE BOX ..ccccviiriirienieniesiesiesreseesee e see e 61
Remove The Articulated Arm ....c.coeverieninenieieseeese e 66
INStall The NIBP AIM ceeiiiiieieeteete ettt s 67
Modify the Blood Pressure Cuff.........ccveevieniiinienieneenceseeneeeesee e 71
o)V =T o] o I [V o Lo SN U UU 72
Connect to JuNO's WIFI NetWOIK.....cooovveiiiiiiiiiiiiceiieec et 72
Connect to JuNO Via TabIet......ccooviiiiieece e 74
Remove an EXisting Maestro APP ...ceeeeveereeenieeiieeeeeeeeeee e 74
INStall the MaeStro APP ..ceveecieeierienienieeteete ettt 75
Connect to Juno via Laptop (WiFi)...eeeeieirieeeiieeeeeeeeeeeeee e 79
Connect to Juno via Laptop (Ethernet)......ccceeevenieninnicnenccieneeeee, 82
Connect Multiple Laptops to Juno (Ethernet) ......ccooceeveeveevenvennnenee. 83
USING JUNO .ttt st s 85
Ear IrTIAtION...ciiiieee ettt 86
EYE IFTIZATION ettt st e e s e e s e e 87
NaSOZASLIC TUDE USAZE ..ccuevuiiieriieienienieienieseeieee sttt 88
Endotracheal Tube Placement ..ot 92
TracheoStOMY USAEE.....cciiiiiiiieierieseereeseest et se e 96
Carotid PUISE USQZE ....cceeieiiieienieeiesiesitetesiestesie sttt st 98
Ostomy Care and IrrigatioN . ......covievierienienieniesie et 100
Urinary Catheterization .......ccocoveivienienieneeesee e 103
ENEMA USAEE .ot 106
IM INJECLION USAEE ...coiiiieiieeiteeeeeieesee sttt 108
AV Yo L a1 a1 (= € (o] IO TSRS 111
GENAEr CONVEISION .eouiiriieiieierieeterie sttt sttt sie et stesbe et ssesbe s s e saesasensens 115
Care and MaiNteNANCE ......coceevieriieenieeeestee et saaeseees 121
General SIMUIALOr Care ... 121
Recommended Sizes for Clinical SUPPlI€S......cocevvirienieniieniinienienene 122
Maestro Learner INterventions .......ccecveeveueeeniiieeniieenieeesieeesnee e 123

©2017 CAE Healthcare 905K600152 v1.1 19



Table of Contents

CONLIOIS = CONTEN ittt sttt st 124
Y0101 g [0 £SO RRSSO 125
PUISE et ettt reenes 128
SPEECK .ttt eae e 129
PatieNt OVEIVIEW ..cc.uviiiiiiieieiiee ettt et e s e s e s 130

CONLrOIS = RIGNT .ot 131
Y el=] o =] o J OO PO PO PPROPPPPPPRI 132
(@Y o [ =TRSO 133
RESPINATONY ..eeiiiiieiteeee e e s s 134
INEUIO ettt ettt ettt e s st e s e e sab e s s abre e snneessareeessnneessnnees 135
FIUIAS ettt sttt e 136
(@o] oV 14 To] o 13RS 137
MEAICALIONS ..ttt st s 138
FEATMIENTS ..eiiiieeeeteee ettt st e e st e e sbre e e s sabeessaraeesans 143

CAE Healthcare ASsurance ProgramsS.....ccceeeneencieeniesneessneeseessseesnnes [

General INfOrmMatioN ... [

UNItS OUL OF Plan...ecieeieecceceeeestee et s s i

Plan PeriOd .o..oiuiiieeieciesieseestest ettt st st st s s saa e s n e sane e i

Limitations Of Plan ..ot i

Return Materials AUthOrization (RMA) .....ueeeeeeeiieeeeeeeteeeeeee e eeeeveeaeeeee i

TiMe and MaterialS.....oceviiiiirierieceeee e sre e ii

System Software Upgrade SUPPOIt......ccceviervienienieniecie e iii

How to Contact Customer Service and TraiNiNg.......cocevveveverieeneneeseenne iv

20

©2017 CAE Healthcare 905K600152 v1.1



e

CAE Maestro System Requirements

System Requirements
Minimum Hardware Requirements

Any computer (Instructor tablet) used to operate Maestro" or TouchPro must meet the following
minimum hardware requirements.

Any computer NOT associated with a simulator (SCE Development Workstation) used to operate

Maestro" or TouchPro must also meet the following minimal requirements, apart from Ethernet/
network connectivity.

Windows® Operating System
Software
Windows 7 SP1
Chrome version 60 or higher
Hardware:
Intel Core 2 Duo, 2.0 GHz, 4 GB DDR3 RAM
32 GB Hard Drive space available
1366x768 screen resolution
USB 2.0
Wireless 802.11b/g/n Ethernet card 100BASE-T Ethernet Adapter

Mac® Operating System
Software:
Mac OSA X 10.12 (Sierra)
Chrome version 60 or higher
Hardware:
Intel Core 2 Duo, 2.0 GHz, 4 GB DDR3 RAM
32 GB Hard Drive space available
1024x768 screen resolution USB 2.0
Wireless 802.11b/g/n Ethernet card 100BASE-T Ethernet Adapter
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Optimal System Requirements

Any computer (Instructor Tablet) used to operate Maestro™ or TouchPro should meet the following
hardware requirements for optimal performance.

Any computer NOT associated with a simulator (SCE Development Workstation) used to operate

Maestro™ or TouchPro should also meet the following optimal requirements, apart from Ethernet/
network connectivity.

Windows® Operating System
Software:
Windows 10
Chrome version 62 of higher
Hardware:
Intel Core 2Duo, 2.0 GHz
8 GB DDR3 RAM
32 GB Hard Drive space available
1366x768 screen resolution
USB Port
Wireless 802.11b/g/n Ethernet card 100BASE-T Ethernet Adapter

Mac® Operating System
Software:
Mac OS X 10.13 (High Sierra)
Chrome version 62 of higher
Hardware:
Intel Core i5 CPU, 4 GB DDR3 RAM
32 GB Hard Drive space available
1920x1080 screen resolution
USB Port
Wireless 802.11b/g/n Ethernet card 100BASE-T Ethernet Adapter

NOTE: Mac is a registered trademark of Apple Inc. Windows and Internet Explorer are registered

trademarks of the Microsoft Corporation in the United States and/or other countries. Chrome is a
registered trademark of the Google Inc.
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Approved Tablets

Make/Model:
Samsung Galaxy Tab 3/ SM-T820
Operating System

Software:

Android version 7.0

Chrome version 60 or higher
Hardware:
2.15 GHz Quad-Core, 4 GB LPDDR4 RAM
10 GB Hard Drive space available
2048 x 1536 screen resolution
USB (Multipurpose) Port
Wireless 802.11a/b/g/n/ac

©2017 CAE Healthcare 905K600152 v1.1
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CAE Unpacking and Assembly

MEET JUNO

Meet Juno, the latest member of CAE Healthcare's family of patient simulators.

CAEjuno

Juno offers a comprehensive, realistic training solution for a realistic training solution for essential
clinical skills competency prior to clinical placement. Juno is mobile, light weight, easy to use, and is
anatomically accurate for better skills proficiency and clinical assessment.
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Female and Male

Juno comes with male and female chest skin, wigs and genitalia, giving you two patient simulators in
one, which saves you cost and space.

Configure Juno as Either Male or Female

Note: Juno ships configured as female.

Configurations that Grow With Your Needs

The Base Skills module can be updated to the electronic package at any time. This upgrade comes
with the electronic box, software, and NIBP and pulse arm.

With the upgrade package, additional features include:

* Breath sounds
+ Heart sounds
+ Bowel sounds
+ Vocal sounds
+ Two way communication between the manikin and facilitator
+ Radial and brachial pulses on right arm
+ Audible Korotkoff sounds generated with NIBP
*+ 4 lead ECG and cardiac rhythms
Note: Optional kits are available for extended post-operative, or wound care.
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Unpacking and Assembly

Juno comes in a specially designed carton with cutouts in the internal foam that provide for
placement of all parts (legs, arms, etc.) and accessories (skin, hospital gown, tools, etc.).

When unpacking Juno for the first time, careful use of a box cutter protects both the packaging and
the product. A Quick Start Guide, included with Juno, covers these same steps in abbreviated fashion.

Note: Keep all original shipping materials, including boxes.

Note: Use caution when opening the Juno shipping carton, as this is Juno's preferred storage
container. Damage to the container could result in an inability to store Juno properly, leading to
damage of Juno's skin, body parts, and accessories.

It is recommended that you reserve a space approximately 2 feet (24 inches) by 6 feet (72 inches) into
which you can place the contents of Juno’s shipping carton. Remove each item in the carton and
verify, on the shipping paperwork, that it is the correct part.
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Setup

Follow these steps to prepare for your simulation experience.

Setting Up The Juno Simulator

Place Manikin in the Work Area

Prepare Juno for Legs

Attach Juno’s Legs

Prepare Juno for Arms

Attach Juno's Arms

o 1 A W N =

Place Juno's Wig

Before Beginning Setup

Proper operation of the simulator requires correct configuration. Before setting up the system, keep
in mind these basic guidelines:

* Read and understand the Cautions and Warnings located in the beginning of the Juno User
Guide

+ Follow the sequence of the steps carefully
+ Complete all steps in order
+ Do not power on any components until instructed in the text

*+ Keep all original shipping materials, including boxes. Warranty and repair items must be
returned and shipped in their original packaging.

* When unpacking the mannequin for the first time, careful use of box cutters protects both
the packaging and the product
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Juno Configurations

Juno is available in 3 configurations:

Juno Basic:
* 1 Articulated Arm
* 1IVArm
* Male and Female Genitalia, Chest Skins, and 2 Wigs

Juno Live:
* Juno Basic Features plus:
o Live Electronics Box
o CAEMaestro Command and Control Software
o NIBP Arm

Juno Complete:

* Juno Basic and Live Features plus:
o Instructor Tablet

©2017 CAE Healthcare 905K600152 v1.1
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Step 1: Place Juno in the Work Area

Select a work area with enough room for all equipment, providing ample space for easy access to the
simulator. At least a 10' x 12' (3 m x 4 m) work area is recommended for movement of learners and
positioning of components around the simulator.

The Juno Simulator

With Juno Live and Complete configurations, Juno and the Instructor tablet may be operated from
their batteries, allowing for full wireless use.

When working with Juno in either Live or Complete configurations, make sure that a multi-plug AC
power outlet exists within the workspace to recharge the simulator and its powered components.

Before placing the simulator on a surface, be certain that surface can easily support 100 pounds, or
45.4 kilograms.

Note: NEVER lift the simulator by the limbs. Leverage the torso of the simulator and support the
head while lifting.
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Step 2: Prepare Juno for Legs

Detach Juno's Lower Skin

+ Reach under Juno and pull the torso skin away from the skin attachment pegs
There are 2 skin attachment tabs on each peg.

+ Pull the top tab from each peg, leaving the lower tab in place

+ Fold the skin over the upper torso

The Lower Skin Folded Over the Upper Torso

Remove Juno’'s Abdominal Plate

+ Remove Juno's abdominal plate by placing your fingers into the access cutaways and
pulling up
+ Leave all hoses attached and set it aside

Removing the Abdominal Plate

©2017 CAE Healthcare 905K600152 v1.1 33



Unpacking and Assembly CAEJuno™

Remove Juno's Genitalia

« Remove Juno's genitalia by lifting it straight up
+ Leave all hoses attached and set it aside

Removing the Genitalia
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Step 3: Attach Juno’s Legs

You will need (included):

* 4 washers
* 2 springs
+ 2 knurled nuts

Attaching Juno’s Legs

Insert the leg screw into the hip joint hole

* Remove 1 washer from the bag and place it on the leg screw followed by 1 spring
and a second washer

Fasten the assembly to the torso using the thumb screw with the knurled portion towards
the outside

+ Tighten until the screw is flush with the nut

Ensure the leg moves freely

e
The Leg Hardware Configuration

* Repeat for the second leg
Reattach Removed Items

Genitalia, Abdominal Plate, and Skin
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Step 4: Prepare Juno for Arms

* Remove the IM pads from Juno’s arms and set them aside
Insert Screws into Joint Spheres

You will need (included):

* Phillips Screw Driver
* 2 Arm screws

+ 2Joint Spheres

The Screw in the Flat side of the Joint Sphere
+ Insert a screw into the flat side of both Joint Spheres

* Insert a Joint Sphere and screw assembly into the mounting hole in each arm

36
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Step 5: Attach Juno’s Arms

You will need:

* Phillips Screw Driver (included)

The Arm Attached

+ Attach the mounting screw to the top hole in the shoulder mount

+ Use the screw driver (included) to tighten the mounting screw until it is snug and the arm
moves freely

* Repeat for the other arm
* Reinsert the IM Pads into the arms

Reinserting the IM Pads
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Step 6: Place Juno's Wig

+ Place the wig on Juno's head

Placing the Wig
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Wig Adjustment

To adjust the snugness of Juno’s wig:

* Remove the wig from the packaging

* Remove all packing materials

+ Turn the wig hair side down

+ Locate the adjustment strip

+ Locate the adjustment hooks towards both ends of the adjustment strip

+ Use the adjustment hooks to pull the wig tighter by inserting them into loops closer to the
center

Tightening Juno’s Wig

+ Loosen the wig by moving the adjustment hooks to loops further from the center

Loosening Juno's Wig
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Juno Live
Install the NIBP Arm

You will need:

+ #2 Phillips Screw Driver (Included)
* NIPB Arm

* 1 Arm Screw (Included)

*+ 1 Joint Sphere (Included)

The NIBP Arm Electronics Tether Connection

* Remove the IM Puck from Juno’s NIBP arm and set it aside

* Insert a screw into the flat side of the Joint Sphere

* Insert the Joint Sphere and screw assembly into the mounting hole in the NIBP arm

+ Attach the mounting screw to the top hole in the shoulder mount

+ Use the screw driver to tighten the mounting screw until it is snug and the arm moves freely
+ Reinsert the IM Puck into Juno's NIPBP arm

+ Connect the electronics tether from the NIBP arm to the Arm connection on Juno's right
side, aligning the arrows
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Power on Juno

Connect Juno's power supply to the DC IN connection on Juno's right side then plug it into a grounded
outlet.

Press the ON/OFF button on Juno's right side and hold it for 3 seconds. This will begin the boot-up
process. When Juno is ready for operation she will say “Hello". This will occur within approximately
three minutes of pressing the On/Off button.

Connect to Juno’'s WiFIl Network

You will need:

« CAE or Self provided laptop, tablet, or computer with wireless network adapter
* Minimum computer requirements:

o Intel Core 2 Duo, 2.0 GHz

° 8Gb RAM

o Windows 7 OR MacOS X 10.12 Sierra

Note: The performance of customer provided equipment may vary and cannot be
guaranteed or supported by CAEHealthcare.

A workstation (tablet or laptop) can be connected to the manikin and run from an approximate
distance of 20 meters/65 feet with direct line of sight. Connection quality will vary depending on any
interference from surrounding WiFi or physical obstructions.

When updating software on the workstation, it is recommended that the manikin be placed as close
as possible beside the workstation.

Currently connected to: *s

corproot.cae.com
Internet access

VMDX####
Internet access

Nireless Network Connection ~
VMDX##22 Connected

e i
S o Select ;onnect Automatically
V| Connect automatically then click Connect.
Replay -\".I‘
CAE WiFi ,_.!!ﬂ

EngDev ‘-!“

" .

Open Network and Sharing Center

The JNEOO0OXX WiFI Network
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CAEJuno™

Connect Juno’s WiFl network by opening the network connections on your laptop or

computer

Connecting to the network named JNEOOOOXX (where XX is the last 2 digits of Juno's serial

number)

Enter a password of “caeadmin”

Click OK

"j; Connect to a Network

Type the network security key

Enter

Security key: caeadmin

Hide characters

_ Concel |

The WiFI Password Screen

a password of

caeadmin then click OK.

42
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Connect to Juno

1. Launch a Chrome browser (version 60 or higher) on a tablet connected to Juno's WiFl
network

2. Enter: “http://simulator.local/” in the address bar

The application will detect whether the CAE SSL Certificate is installed on your computer. If it
is not, you will be will prompted to download an installation package that will install the SSL

Certificate.

In order to use Maestro from this computer, you have to
install CAE's Secure Certificate that will ensure your VOIP
connection is encrypted. To install it, you have to

download and run the package below. Note that this is
required only once (per computer).

Continue Download

Certificate Installation Prompt

1. Select Download

You will be prompted to choose the appropriate certificate installer package for your
computer.

2. Select either Windows or Mac OS and tap Download

Maestro

€ C @ simulatorlocal/certificate-ma

&«

@ windows

Download

Operating System Selection Window
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The certificate is either downloaded to your web browser's default download location, or
you will be prompted for the location where the installer should be downloaded. Once
the download is finished (a .msi installation file for Windows or .dmg package for Mac
0S).

3. access the package and trigger the installation by selecting Run on the installer prompt

The publisher could not be verified. Are you sure you want to
run this software?
{ Name: ..care\Downloads\voip-install-certificates-win.msi
Publisher: Unknown Publisher
Type: Windows Installer Package
From: C:\Users\CAE Healthcare\Downloads\voip-install...

[ An ][ cocd ]

[V] Always ask before opening this file

'-] This file does not have a valid digital signature that verifies ts
g publisher. You should only run software from publishers you trust,

- How can | decide what software to nun?

Certificate Installation

4. atthe next installation prompt, accept the license agreement and follow the installation
steps until completion of the installation process

= [ 58 CaE Healtcars Corifontes Setup v el = x
Pheaser readd the CAF Healthcare Certificaties |
Welcome to the CAE Healthcare Ucense Apreement Completed the CAE Healthcare
Certificates Setup Wizard = Certificates Setup Wizard
By checking *1
” - o
The Setup Wirard wil reisl CAF Healtcare Cortifcales on acc"‘pt'" ynu lagrce tn T e e
ek g ik et 1 compse o Cancal 9 the the I'ollowmg:

s cose s restart your browser,
ol User Licenye far CAE Healtheare's
liealthcare Education Products {the “Produce(s)”)

THIS IS A LEGAL AGREEMENT FLEASE READ
THIS DOCUMENT CAREFULLY

[ The software vou are sbout 1o access is provided 1o =

711 acoept the terms in the License Agrecment

Certificate Installation Wizard

5. Launch a Chrome browser (version 60 or higher) on a tablet connected to Juno’s WiFI
network

6. Enter: “http://simulator.local/” in the address bar
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The Maestro home screen opens.
From here you have access to all of Maestro's functions including the ability to:

* Run a simulation on the fly
* Run SCEs

+ Create and Manage Simulated Clinical Experience (SCE)

& C | @ Secure | hitps//simulatoriocal r )i

CAEMaestro

%

Run on the fly

The Maestro Home Page
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Juno Complete
Install Juno’s NIBP Arm

Install Juno’s NIBP arm according to the instructions provided in the Juno Live Setup instructions.

Connect the Instructor Tablet

You will need:

* Juno's Instructor Tablet (Included)

The tablet that comes with the Juno Complete configuration will automatically connect to Juno at
boot up. Simply turn on the tablet and allow it to boot. Once it has booted and the Start Screen
opens, swipe the screen.

JiEN

Mon, July 3

The Tablet Start Screen
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When the tablet Home Screen appears tap the Chrome icon.

ﬁ}ﬂ'\u B533PM

The Tablet Home Screen

Tap either the CAEMaestro or CAETouchpro icon on the desktop to launch either software package.
If you are taken to a login page the user name and password are both admin all lower case.

CAEMaestro

The Juno Tablet Desktop
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JUNO BASIC FEATURES

All the features included with Juno Basic are also included with Juno Live and Juno Complete.

Eyes
* Juno's eye lids may be opened for examination

¢+ Juno's eyes are sealed and may be flushed with water
Note: The Juno's pupils do not react to light.

The Eyes

Ears

* Juno's ears may be irrigated with water

The Ear
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Nose

+ Both nasal passages are open to Juno's gastrointestinal reservoir allowing for the
insertion of a nasal gastric tube into the stomach

* Juno also accommodates:
° A nasal pharyngeal airway using either nostril
° A nasal cannula placement
° Nasal Packing

The Nose
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Mouth

+ Juno's bottom dentures are removable to allow for denture care and replacement

+ Juno accommodates an Oral Pharyngeal Airway

* Juno accommodates an Endotracheal Tube

* Juno accommodates manual Bag Mask Ventilation that demonstrates chest rise and fall

The Mouth
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Neck

Juno includes a realistic Tracheostomy site that allows for Tracheostomy tube placement, care, and
procedural suctioning with real fluids. Juno accommodates oxygen delivery methods with realistic
chest rise with use of Tracheostomy tube as well as Bag Valve Mask (BVM) via face mask, or
endotracheal tube.

+ Juno accommodates bilateral Carotid Pulse that is actuated manually

The Tracheostomy Opening
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Chest

Juno's chest includes:
* 4 ECG connections
+ Subclavian catheter injection site
+ Bilateral chest tube insertion sites
+ 4 Heart sound speakers (activated with Juno Live and Complete)
+ 4 Breath sound speakers (activated with Juno Live and Complete)
+ Vocal speaker at right shoulder (activated with Juno Live and Complete)

The 4 ECG Connections
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Abdomen

Juno's abdomen includes:
+ 4 Speakers for bowel sounds (activated with Juno live and Complete)
o 1 Upper left
o 1 Upper right
o 1 Lower left
° 1 Lower right

The 4 ECG Connections

+ 3 sites for Stoma placement care and irrigation
o Colostomy (Large Intestine)
° [leostomy (Small Intestine)
o Cystostomy (Urine)

Note: Stoma may be positioned at any of the 3 sites and a plug should be placed in any unused sites.

The 3 Ostomy Ports
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Arms

Basic CAEJuno comes with:
1 Articulated Arm (right)
« 11V arm that allows for IV placement in 2 sites:
o Antecubital Fossa
o Dorsum of the hand

Juno’s Articulated and IV Arms
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Gender

Juno Basic comes with interchangeable male and female genitalia. This also includes gender specific
torso skins, breasts, and wigs.

The Female and Male Genitalia and Torso Skins

Injection Sites

Basic CAEJuno accommodates 6 injection sites:

* Bilateral Vastus Lateralis
* Bilateral Deltoid
+ 1 Ventrogluteal site
+ 1 Dorsogluteal site
The thigh, dorsal, and ventral injection sites may be switched out for wound modules.
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JUNO LIVE FEATURES

Juno Live adds the following features to Juno Basic:

* Live Box
* NIPB Arm

+ CAEMaestro Command and Control Software (via Chrome and customer provided
computing device)

o Upload/Download content
o Perform Updates
o Run SCE’s

Live Box

Juno Live's electronics module (Live Box) allows you to run SCEs, monitor the patient, apply sounds,
and practice NIBP monitoring using Juno's Live right NIBP arm.

The Live Box Installed
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NIBP Arm

Juno's Live NIBP arm gives you the ability to practice Non-Invasive Blood Pressure monitoring using a
modified blood pressure cuff to monitor electronically generated brachial and radial pulses.

The NIBP Arm
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JUNO COMPLETE FEATURES

Juno Complete adds the following feature:

* Instructor Tablet

Instructor Tablet

With Juno Complete an Instructor Tablet is added for the purpose of running the CAEMaestro
command and control software. The Instructor tablet provided by CAE provides the ability to run

SCE's. The Instructor Tablet is a Samsung S3 Tab 9.7"” with stylus.

The Instructor Tablet

Note: Upload and download of content and the installation of updates is performed using a tablet.
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UPGRADING TO JUNO LIVE

Juno Live adds an electronics module and NIBP Arm. The steps to upgrade from Juno Basic to Juno
Live follow.

Installing the Juno Live Box

The Juno Live box allows you to run SCEs, monitor the patient, apply sounds, and practice NIBP
monitoring using Juno Live's right NIBP arm.

You will need:

* #2 Phillips Screwdriver (included)
+ Live Box and power supply

The Back Cover Screws

Make sure Juno is in the prone position and locate the two screws on the back cover.

1. Using a screwdriver from the Juno's inventory kit, remove the two Phillips screws from

the cover

2. Lift the cover off and place it and the screws in a secure location
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The Juno Back Cavity

3. Align and place the Live Box into the back of Juno

Note: Taker care with the electrical cables and Carotid Pulse line to avoid any pinching
as the box is placed.

The Live Box installed
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4. Locate the four mounting screws and install them into the plate at the designated
locations

Note: Do not tighten the screws all the way until they are all partially installed.
+ Connect the two Live box electrical connectors, applying pressure until you hear them click

Electrical Connection 2
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« Connect the Carotid Pulse line to the connector mate in the Live Box

The Carotid Pulse Connection
+ Retrieve the Back Cover and the two mounting screws and install cover back on Juno

* Return Juno to supine position
+ Locate the Carotid Pulse Syringe assembly and attach to Juno's Left Side panel connector

marked Carotid Pulse

The Carotid Pulse Syringe
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+ Connect the Power Adapter to Juno's right side panel labeled DC IN
* Press the ON/OFF button to start Juno

Juno’s Right Side Panel
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Remove The Articulated Arm

When upgrading Juno from the Basic manikin configuration to the Live configuration you will start by
removing Juno's right articulated arm

* Remove the IM puck and place it aside
* Unscrew the arm screw and Joint Sphere assembly and place it aside
* Place the right articulated arm aside

Juno’s Articulated Arm
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Install The NIBP Arm

You will need:

* #2 Phillips Screw Driver (Included)
* NIPB Arm

* 1 Arm Screw (Included)

+ 1 Joint Sphere (Included)

The Shoulder Screw and Joint Sphere Assembly and Articulated arm Removed

* Remove the IM Pad from Juno's NIBP arm and set it aside
+ Insert a screw into the flat side of the Joint Sphere
+ Remove the IM Pad from the NIBP arm and set it aside
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o

The NIBP Arm IM Pad Removed and NIBP Arm Ready for Installation

* Insert the Joint Sphere and screw assembly into the mounting hole in the NIBP arm
+ Attach the mounting screw to the top hole in the shoulder mount

+ Use the screw driver (included) to tighten the mounting screw until it is snug and the arm
moves freely
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The NIBP Arm Attached and Ready for Pad Installation

* Reinsert the IM Pad into Juno's NIBP arm
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+ Connect the electronics tether from the NIBP arm to the Arm connection on Juno's right
side, aligning the arrows

Connecting the NIBP Arm Electronics Tether

The NIBP Connections
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Modify the Blood Pressure Cuff

You can take Juno's blood pressure using non-invasive monitoring techniques, but you will need to
modify a standard blood pressure cuff:

You will need:

+ 1 Standard Adult Blood Pressure Cuff

* Sharp Scissors

+ T-shaped blood pressure adapter (included)
* Cable Ties (Included)

The Modified Blood Pressure Cuff

« Cut the tubing attached to the gauge approximately 9 cm from the cuff

+ Locate the T-shaped blood pressure adapter

* Insert the barbed connectors into the cut ends of the blood pressure cuff tubing
+ Secure the tubing connectors with cable ties

+ Use the scissors to trim the cable ties

« Connect the extension from the long end of the T-shaped blood pressure adapter to the
NIBP port on Juno's right side

+ Attach the blood pressure cuff to the manikin's arm
« Now you can auscultate the blood pressure with a stethoscope
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Power on Juno

Connect Juno's power supply to the DC IN connection on Juno's right side then plug it into a grounded
outlet.

Press the ON/OFF button on Juno's right side and hold it for 3 seconds. This will begin the boot-up
process. When Juno is ready for operation she will say “Hello”. This will occur within approximately
three minutes of pressing the On/Off button.

Connect to Juno’'s WiFl Network

You will need:

+ CAE or Self provided laptop, tablet, or computer with wireless network adapter per
specifications listed earlier in this User Guide

Note: The performance of customer provided equipment may vary and cannot be
guaranteed or supported by CAEHealthcare.

A workstation (tablet or laptop) can be connected to the manikin and run from an approximate
distance of 20 meters/65 feet with direct line of sight. Connection quality will vary depending on any
interference from surrounding WiFi or physical obstructions.

When updating software on the workstation, it is recommended that the manikin be placed as close
as possible beside the workstation.

Currently connected to: *s

k > corproot.cae.com
! Internet access

= VMDX##s#
Internet access

Vireless Network Connection ~
VMDX#sge Connected

e i
S o Select (;onnect Automatically
7| Connect automatically then click Connect.

Replay e
CAE WiFi _.‘_l‘

EngDev ‘-!"

" .

Open Network and Sharing Center

The JNEO00OXX WiFI Network
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Connect Juno’s WiFI network by opening the network connections on your laptop or
computer

+ Connecting to the network named JNEOOOOXX (where XX is the last 2 digits of Juno's serial
number)

* Enter a password of “caeadmin”
Click OK

¥ Connect to a Network e

Type the network security key

Enter a password of
caeadmin then click OK.

Security key: caeadmin

Hide characters

| Concel |

The WiFI Password Screen
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Connect to Juno via Tablet

If the Juno Complete Samsung S3 Tablet has the Maestro App installed on the desktop, tap it to
launch a connection to Juno. The default login is:

¢ User name: admin
* Password: admin

Remove an Existing Maestro App

If the tablet currently has a Maestro App installed it will need to be un-installed prior to installing a
newer version.

Note: These instructions ONLY apply when you are performing an update to the
Maestro App.

1. Tap and hold the Maestro icon until the following dialog box appears

Sleep

Uninstall 2

App info

@

Maestro

Un-install Dialog
2. Tap Uninstall
3. Tap OK when the following popup opens

Maestro

Do you want to uninstall this app?

CANCEL

Tap OK
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Install the Maestro App

If the Juno Complete Samsung S3 Tablet does not have the Maestro App installed on the desktop, or

it needs to be updated:

Connect to a non-Juno WiFi network that provides Internet connectivity

Navigate to https://caehealthcare.com/support/software-updates
Download the following file:
° maestro-1.x.xx.x.apk
4. Locate and tap the Internal Storage folder on the tablet

Le

MY FILES

Images

Audio

Videos
Documents
Installation files

Downloads

~ Internal storage 4
Alarms
Android
DCIM

Internal storage

Internal storage

Alarms

Android

DCiM

Download

Movies

Music

Motifications

Pictures

Playlists

Podcasts

7 56% @ 5:22 PM

Tablet Internal Storage
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5. Locate and tap the Download folder on the tablet

@ =i 56% & 5:23 PM

MY FILES L)

A TEGORIES Internal storage > Download

Name
Images
" Patient Files
Audio
User Guides
Videos
6 maestro.apk
Documents

atient-sim....160.0.msu
Installation files s

Downloads

Internal storage

Alarms
> Android
DCiM

Tablet Downloads Folder

6. Tap the maestro.apk file to initiate installation
Thew following window opens:

= 4L 10 PM

Bl Maestro

Do you wanl to install this application? It will get access to:

B take pictures and videos
& record audio

B8 Modify or delete SD card contents.
read the contents of your 5D card

Maestro App Installation Screen

7. Tap Install in the lower right of the window
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The new App begins installing.

Installing...

App Installing...

Note: It will take a few minutes for the installation to complete DO NOT turn the tablet
off.

When the installation completes the following window appears:

App installed.

DONE ~ OPEN

App Installation Complete

8. Press the Home button in the lower right corner of the tablet to return to the Home
Screen

9. Tap on Apps icon to view installed applications

© 0 o

Gallery Ch Mitocts Sentings

s @ O 6

Samsung Noles Soundcamp ConnectBot Recolor

Installed Apps
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10. Create a shortcut by taping and holding the Maestro icon then drag it toward the bottom
of the screen

WA

(@YAN D Health(?re

App Shortcut
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Connect to Juno via Laptop (WiFi)

11. Launch a Chrome browser (version 60 or higher) on a laptop connected to Juno's WiFl
network

12. Enter: “http://simulator.local/” in the address bar

The application will detect whether the CAE SSL Certificate is installed on your computer. If it
is not, you will be will prompted to download an installation package that will install the SSL
Certificate.

Note: This is a one-time process.

In order to use Maestro from this computer, you have to
install CAE's Secure Certificate that will ensure your VOIP
connection is encrypted. To install it, you have to

download and run the package below. Note that this is
required only once (per computer).

Continue Download

Certificate Installation Prompt

1. Select Download

You will be prompted to choose the appropriate certificate installer package for your
computer.

2. Select either Windows or Mac OS and tap Download

Maestro

€ C @ simulatorocal /o

&«

@ windows

Download

Operating System Selection Window
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The certificate is either downloaded to your web browser's default download location, or
you will be prompted for the location where the installer should be downloaded. Once

the download is finished (a .msi installation file for Windows or .dmg package for Mac
0S).

3. access the package and trigger the installation by selecting Run on the installer prompt

The publisher could not be verified. Are you sure you want to
run this software?

Name: ...care\Downloads\voip-install-certificates-win.msi
Publisher: Unknown Publisher

Type: Windows Installer Package

From: C:\Users\CAE Healthcare\Downloads\voip-install...

[ An ][ cocd ]

[V] Always ask before opening this file

'-] This file does not have a valid digital signature that verifies ts
g publisher. You should only run software from publishers you trust,

- How can | decide what software to nun?

Certificate Installation

4. atthe next installation prompt, accept the license agreement and follow the installation
steps until completion of the installation process

[ 58 CaE Healtcars Corifontes Setup v e [ = x
Pheaser readd the CAF Healthcare Certificaties |
Welcome to the CAE Healthcare Ucense Apreement Completed the CAE Healthcare
Certificates Setup Wizard = Certificates Setup Wizard
By checking *1
The Setup Wirard wil reisl CAF Healtcare Cortifcales on acc"‘pt'"" ynu agrce tn T e e
ek g ik et 1 compse o Cancal 9 the the I'ollowmg:
Pese dose ard restarl your browser,
End User Licenye for CAE Hralthcare's
Healthicare Education Products (the “Product(s)™)
THIS IS A LEGAL ACGREEMENT PLEASE READ
THIS DOCUMENT CAREFULLY.
[The softwars vou are sbout 10 ssceania provided o =
711 accept the terms n e Lcense Agresment
|
) (s = ) Cow =

Certificate Installation Wizard

5. Launch a Chrome browser (version 60 or higher) on a laptop connected to Juno's WiFl
network

6. Enter: “http://simulator.local/” in the address bar
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The Maestro home screen opens.
From here you have access to all of Maestro's functions including the ability to:

* Run a simulation on the fly
* Run SCEs

+ Create and Manage Simulated Clinical Experience (SCE)

& C | @ Secure | hitps//simulatoriocal r )i

B wee o ?

CAEMaestro

P 2

Run on the fiy Run an SCE...

The Maestro Home Page
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Connect to Juno via Laptop (Ethernet)

* Turn on simulator

+ Connect an Ethernet cable between your laptop and Juno’s LAN port.

Note: Juno has two network ports, one is LAN, the other is WAN. Make sure you connect
to the one labeled LAN (closest to Juno's head).

+ Open the Network and Sharing Center on the laptop

You will see a simulator LAN connection icon ( Junoxxxxxx).

* Right click the simulator LAN connection

+ Verify your windows laptop’s TCP/IPv4 setting is set to DHCP

o Select properties >TCP/IPv4

o select the Obtain IP address automatically radio button

.

' Local Area Connection Properties

=0

Networking | Sharing |

Connect using:
¥ Intel(R) Ethemet Connection 1219-LM

This connection uses the following tems:

] % Client for Microsoft Networks

V! =} Trend Micro NDIS 6.0 Fiter Driver

v goos Packet Scheduler

W JBlFile and Printer Sharing for Microsoft Networks
W] - Intemet Protocol Version 6 (TCP/IPv6)

W] & Intemet Protocol Version 4 (TCP/IPv4)® 1

Wl .. Link-Layer Topology Discovery Mapper /O Drivi

W] .. Link-Layer Topology Discovery Responder

Install, Uninstal Properties 2
Description
Transmission Control Protocol/Intemet Protocol. The default

I wide area network protocol that provides communication
across diverse interconnected networks.

Internet Protocol Version 4 (TCP/IPvé) Properties st |

General | Alternate Configuration 1

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

3 (@ Obtain an IP address automatically
| Use the following IP address:

‘@ Obtain DNS server address automatically

() Use the following DNS server addresses:

Validate settings upon exit

) [ ]

DHCP Selected

* Open a Chrome browser

+ Enter: https://simulator.local and press enter

Note: If your laptop has no certification installed, a message will pop asking you to install
VolP certificate. Follow the on screen steps to download and install the certificate.

If your laptop already has VolIP installed, you will see Maestro home page.

82
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Connect Multiple Laptops to Juno (Ethernet)

* You need an Ethernet switch.

« Power on your Ethernet switch

+ Connect the Ethernet Switch to Juno's LAN port using an Ethernet cable
+ Ensure the laptops are set to DHCP

+ Connect the laptops to the Ethernet switch using an Ethernet cable

+ Open a Chrome browser on each laptop

+ Enter: https://simulator.local and press enter

Laptop
O S

Switch

Laptop

Multiple Laptops

©2017 CAE Healthcare 905K600152 v1.1 83



Upgrading to Juno Live CAEJuno™

84 ©2017 CAE Healthcare 905K600152 v1.1



e

CAE Using Juno

USING JUNO

Once Juno has been assembled, the simulator is ready for instructor and learners to practice a
selection of manual competencies including:

Airway Suctioning

Care of oral airways and care of endotracheal tubes

Catheter Care and Maintenance (right subclavian and bilateral chest tubes)
Ear and Eye Irrigation

Enema Procedures

IM Injections and Medication Administration

IV Administration

Manually Controlled Carotid Pulse

Nasal Packing

Nasogastric / Orogastric Tube Placement for Lavage and Gavage
Non-Invasive Blood Pressure Monitoring (requires Juno Live manikin configuration)
Ostomy Care and Irrigation

Tracheostomy site care and tube placement

Urinary catheterization

Ventilation
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Ear Irrigation

Both of Juno's ears can be used to practice irrigation techniques.
You will need:

+ Standard ear irrigation device
+ Reservoir to catch irrigation fluid
« Towels to wipe up excess fluid

Practicing Ear Irrigation Techniques

To irrigate Juno's ears:

+ Use a standard ear irrigation device filled with distilled water

* Place a towel under the Juno's head

+ Place the tip of the device at the entrance of the ear canal and irrigate
+ Use the towel to dry Juno's ear and the adjacent area

Ear Irrigation
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Eye Irrigation
Both of Juno's yes can be used to practice irrigation techniques.

You will need:

+ Standard eye irrigation device
*+ Reservoir to catch irrigation fluid

+ Towels to wipe up excess fluid

Practicing Eye Irrigation Techniques

To irrigate Juno's eyes:

* Place a towel under the Juno's head

+ Separate the eye lids

+ Use a standard eye irrigation device to irrigate the eye(s)
+ Use the towel to dry the area adjacent to Junao's eye(s)

Eye Irrigation
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Nasogastric Tube Usage

If you are practicing gastric gavage, there is no need to prime/fill the gastric reservoir. However, if you
want gastric secretions to be aspirated/suctioned back, you will need to fill the gastric reservoir.

You will need:

+ Syringe filled with distilled water or distilled water with food coloring to simulate gastric
fluids

* A 14-French Nasogastric/Salem sump tube
+ Catheter tip syringe

+ Suction canister and tubing

+ Silicon spray from Juno's inventory kit

* Receptacle

Practicing Gavage Lavage Techniques

The gastric reservoir is located in Juno's abdominal cavity. Attach a syringe filled with water to the
gastric fill port located on Juno's right side.

The Gastric Fill Port
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¢ Instill not more than 150 mL of fluid into reservoir

Instilling Fluid

+ Spray the NG tube with silicone spray

Spray the NG Tube with Silicone Lubricant
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« Do an appropriate length measurement for NG tube placement by measuring from the
earlobe to the nose, then to the sternum

Do an Appropriate Length Measurement

* Insert the tube and secure

Insert and Secure the NG Tube
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You are now able to:

* Aspirate back fluids

* Instill Fluids

+ Connect to suction and empty the stomach
To empty the gastric reservoir:

+ Attach an empty 140 mL syringe to the gastric reservoir drain line on Juno's right side
+ Aspirate fluid back until the reservoir is empty
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Endotracheal Tube Placement

For simplicity and protection of Juno's airway endotracheal tubes should be inserted through the
Tracheostomy site.

Note: The methodology described below is intended to provide adequate Endotracheal tube
placement to enable the practicing of endotracheal tube care and maintenance. The Endotracheal

tube placement described here has no correlation to real life patient care.

1. Wrap the inflatable cuff tubing around the endotracheal tube and insert the end fitting
into the endotracheal tube

The Endotracheal Tube

2. Lubricate the Endotracheal tube with silicone spray
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3. Remove Juno's Tracheostomy plug

Remove the Endotracheal Plug

4. Remove Juno's bottom dentures

Remove Juno’s Bottom Dentures
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5. Insert the end of the Endotracheal tube with the inflatable cuff through Juno's
Tracheostomy port

Insert the Endotracheal Tube

6. Insert until the end of the Endotracheal tube can be seen at the back of Juno's throat

The Endotracheal Tube Visible at the Back of the Throat
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7. Pull the endotracheal tube through Juno’s mouth until the distal end enters the
Tracheostomy port

8. Replace the Tracheostomy plug
9. Fill the Endotracheal cuff and secure the Endotracheal tube
10. Replace the bottom dentures
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Tracheostomy Usage

The Tracheostomy site is closed with a plug. Before the simulation, remove the plug and place a
Tracheostomy tube and secure in place. Learners can:

+ Clean the Tracheostomy site

+ Replace the tube

*+ Perform airway suction

You will need:

* A6 mm Tracheostomy tube
+ Trach ties to secure

* 3 mL Syringe

* Suction Catheter

+ Suction Canister and Tubing
* Lubricant

Practicing Tracheostomy Techniques

To prime the airway reservoir:

+ Detach chest skin from upper skin attachment pegs and pull down to abdomen
* Remove chest plate and set aside

+ Attach 30 mL syringe filled with distilled water to the prime port on the airway reservoir
and instill the fluids

Note: Food coloring or soap may be added to the distilled water to simulate colored or frothy
secretions.

+ Detach syringe from airway reservoir

* Replace chest plate and chest skin
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After the simulation any remaining fluid in the reservoir can be suctioned out via the Tracheostomy
tube. Remove the Tracheostomy tube and replace the plug.

Tracheostomy
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Carotid Pulse Usage

Juno has bilateral carotid pulses that are manually operated.
You will need:

+ Carotid Syringe and tubing

Practicing Carotid Pulse Techniques

Fill the syringe with 6 mL of air and attached to the yellow tubing. Attached the carotid pulse
assembly (yellow tubing and syringe) to the carotid pulse port on the left side of the manikin.

The Carotid Pulse Assembly Connection

Note: With the basic manikin configuration the syringe will be attached to tubing that connects to the
carotid pulse mechanism.

98 ©2017 CAE Healthcare 905K600152 v1.1



e 4

CAE Using Juno

As the plunger is pressed, the carotid pulses can be felt.

Pulses can be adjusted to be thready or bounding based on the volume of air put into the syringe.

The carotid pulse is felt as the plunger is pressed
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Ostomy Care and Irrigation

There are three stoma sites on Juno's abdominal plate:
+ Colostomy
* lleostomy
+ Cystostomy

You will need:

« Stoma insert from Juno's inventory kit
+ Standard ostomy irrigation device with water
*+ Receptacle

Practicing Ostomy Care and Irrigation Techniques

All sites are closed with a plug.

The Ostomy Sites
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+ Find the site you need for your simulation and remove the plug
+ Place a stoma insert into the colostomy site and prepare as necessary for the simulation

The Stoma Insert

+ Learners can irrigate the Stomas with 200 mL fluid maximum
Fluid from site irrigation is collected in the internal abdominal reservoir.
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Note: Do not overturn abdominal plate once Stoma has been irrigated, as fluid will come out
of the Stoma opening.

Stoma Irrigation

+ After the simulation, remove the Stoma insert and replace the plug
+ If the site was irrigated, you need to empty the internal reservoir

° Remove the abdominal plate

o Unscrew black cap and empty the reservoir

o Replace the abdominal plate
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Urinary Catheterization

To perform catheterization exercises Juno's urine reservoir must first be filled. This is done using the
urinary prime port.

You will need:

+ The 140 mL syringe with Luer-lock extension filled with recommended amount of distilled
water

* Yellow food coloring if you would like to make simulated urine

A 16-French urinary catheter with or without bag
+ Syringe to inflate catheter balloon

+ Silicon spray from Juno's inventory kit

* Receptacle

Practicing Urinary Catheterization Techniques

+ If desired mix food coloring with distilled water in syringe to simulate urine

Note: For the best performance and easier catheter insertion an administrator may prime
Juno by inserting a catheter and instilling fluids through the fill port until flow is observed
through the catheter tubing. The catheter can then be removed prior to learner participation.

+ Connect the syringe to the Luer-lock connector on the fill port
* Remove the cap from the urinary drain port
+ Slowly inject 100 mL of distilled water into the urine reservoir
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Filling the Urinary Reservoir

+ Replace the cap on drain port
+ Instill 80 mL of air into urinary reservoir
+ Remove the syringe

Note: If continuous urine output is desired, you may attach an IV bag with distilled water and tubing
to the urinary reservoir fill port after above fill procedure. Urine output is regulated with roller clamp
on IV tubing.
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Catheterize Juno using a 16-French urinary catheter lubricated with silicone spray. Both female and
male genitalia can be catheterized.

Inserting the 16Fr Catheter

To drain the urine reservoir:
* Leave urinary catheter in place
+ Connect a syringe to the fill port
+ Fill with air
+ Instill air through system until air exits urinary catheter
* Remove urinary catheter
If colored water was used:

* First prime urinary system with clear fluids until clear fluid exits the urinary catheter

« Instill air through system until air exits urinary catheter
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Enema Usage

Juno provides the ability to practice enema procedures with real fluids.

You will need:

* An Enema bag and tubing or enema bottle
+ Silicone Spray
+ Distilled Water

Practicing Enema Techniques

* Fill the enema bag with 200 mL distilled water maximum

Note: If more input is desired, attach IV tubing and an empty IV bag to the enema overflow
port.

+ Locate the anus on the manikin

* Lubricate the tip of enema tubing with silicone spray
* Insert the tip of the tubing or bottle 3 inches

+ Perform the enema as per procedure

After the simulation, drain the enema reservoir. Attach syringe to enema drain port on Juno’s right
side and aspirate back fluids.
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Note: To ensure complete emptying of reservoir, place Juno in an upright 90° sitting position and
aspirate back any additional fluids.

Performing Enema Procedures
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IM Injection Usage

Juno supports IM injection at six sites:

* Bilateral Deltoid
* Bilateral Vastus Lateralis
* Ventrogluteal
+ Dorsogluteal
You will need:

+ IM injection puck from Juno's inventory kit

+ Standard IM injection device (3 mL syringe with 22 gauge x 1.5” needle)
+ Alcohol pads

+ Sharps container

+ Receptacle

Practicing IM Injection Techniques

To prepare the IM injection site:

* Insert an IM injection pad
* Deliver the IM injection following protocol

The IM Injection

108 ©2017 CAE Healthcare 905K600152 v1.1



e 4

CAE Using Juno

After the Simulation:

* Remove the pad from the injection site
+ Remove the sponge from inside the pad

Remove the Sponge from the IM Pad

+ Squeeze all the fluid from the sponge and let air dry
* When dry, replace sponge back inside pad
* Replace the pad into the injection site
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Squeezing Fluids from the Sponge
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IV Administration

There are two IV sites on Juno's left arm, Dorsum of the hand, and Antecubital Fossa. Each IV site has
an insert with a loop of tubing. The sites are filled and drained through tubing running from the IV
site up to the left shoulder.

The Antecubital IV Site
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You will need:

+ An empty IV bag with IV tubing connected

* Red food coloring if you want to make simulated blood

+ A 20 gauge IV catheter

+ Alcohol swab

* IV Dressing

+ Extension tubing

« Afull IV bag with distilled water with IV tubing connected

* An IV pole

* Full IV bag with red distilled water with IV tubing connected to simulate blood

Practicing IV Administration Techniques

To prepare the IV site for aspiration and flashback, identify the ports that prime and drain the chosen
IV site on the left side of the manikin.One tube will be for priming, the other for drainage.

The yellow tubing is for the Dorsum IV site, and the clear tubing is for the Antecubital IV site.

The Antecubital
Fossa IV Site

The Dorsum of the
Hand IV Site

The IV Tubing

+ Connect the end of the drain port tubing to the IV tubing and an empty IV bag

* Open the clamp on the IV tubing

+ Fill an IV bag with water, or with water mixed with food coloring to simulate blood
* Hang the filled IV bag from an IV pole near Juno's shoulder
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+ Connect the IV tubing from the filled IV bag to the appropriate prime port in Juno's left
shoulder

Connecting to Dorsum of the Hand IV Site

+ Infuse fluid until the fluid comes out of the drain tubing. This will prime that IV site for
flashback and venipuncture.

+ Close the clamp on the drain tubing

+ Perform ventipunture and confirm flashback. Additional red color fluid can be aspirated
back from the IV site if desired.

Close the clamp on the IV tubing of the prime fluids

+ Connect IV fluids / medications to the IV site to be infused
« Open the clamp on the IV fluids to be infused
* Open the IV drain tubing clamp
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After the Simulation:

+ Drain the remaining fluid from the IV tubes in the left arm

+ If you used simulated blood, flushing the tubes with clear distilled water is recommend
* Fill a syringe with clear distilled water

+ Attach the syringe to the appropriate IV prime port

* Infuse until clear fluid flows from the IV drain tubing

Flushing the IV Fill/Drain Tubing

+ Disconnect the syringe and fill the syringe with air

* Flush the IV prime port with air until air flows from the IV drain tubing
+ Disconnect syringe from IV prime port

+ Disconnect the IV tubing and bag from the IV drain port

« Empty the IV bag

+ Reconnect the IV tubing and empty IV bag to the drain port

114 ©2017 CAE Healthcare 905K600152 v1.1



P 4

CAE Using Juno

Gender Conversion

Juno can be easily converted from female to male or male to female. Juno is shipped with both sets of
genitalia, both chest skins and 2 wigs to accommodate these conversions.

Note: Juno is shipped in female configuration.
You will need (included):

+ Genital Insert
+ Chest Skin
+ Wig
To change the genitalia:
* Roll Juno onto her side and detach the skin from both lower torso skin attachment pegs by
gently pulling the skin tabs up and over the attachment pegs
+ Repeat the procedure for both upper skin attachment pegs

The Left Skin Detached From Attachment Pegs

* Roll Juno onto her back
+ Gently remove the chest skin by lifting it off Juno
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* Remove the abdominal plate and set it aside

The Abdominal Plate Detached
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+ Pull the current genital insert gently upward to remove it from Juno

+ Locate the tubing connecting the genital insert to the urine reservoir and the enema
reservoir and disconnect them by turning the connectors counter-clockwise

+ Remove the genital from the pubic bone by gently pushing downward
+ Attach new genitalia to the pubic bone

Attaching the New Genitalia to the Pubic Bone
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* Re-connect the urine reservoir connector to the upper port by turning the black connectors
clockwise

* Re-connect the enema reservoir connector to the lower port by turning the black connector
clockwise

The Urine and Enema Reservoirs Attached

+ Place the new genital insert into position by gently pushing downward
* Replace the abdominal plate
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To attach the alternate chest skin:

+ Position the new chest skin on Juno
+ Align the ECG holes

Aligning the ECG Holes

+ Attach the upper skin tabs to the upper skin anchors
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Note: If converting from male to female place and align the breast foam inserts on Juno's chest prior
to placing the chest skin. Use the Breast Foam Alignment Guides to assist with proper placement.

The Breast Foam Alignment Guide

« Attach the lower skin tabs to the lower skin anchors
+ If desired remove and replace Juno’s wig

120 ©2017 CAE Healthcare 905K600152 v1.1



e

CAE Front Matter

CARE AND MAINTENANCE

Maintaining the simulator requires careful treatment of the electronic and mechanical components.
Each time the simulator is assembled or disassembled, make sure all components are properly
handled and correctly removed or placed into storage.

Note: Certain hardware components within the simulator and Instructor tablet are not user
serviceable. Consult CAE Healthcare Customer Service to address any hardware maintenance
concerns.

General Simulator Care

Avoid the use of writing instruments and sharp objects near the patient simulator to prevent
unattractive markings on or tears in the skin.

Lubricate airway adjuncts, urinary catheters, nasogastric tubes, and enema tubes with silicone spray
prior to insertion. DO NOT use water-based lubricant.

A mild detergent and warm water will remove most marks and stains. Gently rub the soiled area with
a soft cloth. DO NOT use solvents or abrasive pads.

Prior to using moulage of any kind, CAE Healthcare suggests the application of a very light coating of
petroleum jelly, followed by a light dusting of baby powder, to the simulator’s skin. This application
makes cleaning the skin easier.

If any of Juno's fluid systems have been used, flush out the simulator as described in the following
pages in the User Guide. Failure to flush the systems may cause damage to the simulator.

Once a month, it is advised to flush the system with a mix of 50% distilled water and 50% white
vinegar to keep mineral and algae buildup to a minimum. Always perform the steps for Flushing the
Simulator afterward to remove vinegar.
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Recommended Sizes for Clinical Supplies

Item Recommended Size

Urinary Catheter 16 Fr-Female

14 Fr-Male

Nasogastric Tube Insertion 14 Fr*

Gastric Lavage / Gavage 14 Fr*

Airway Suctioning 14 Fr*

ETT 7 mm

Oropharyngeal Airway 100 mm

Nasal-Pharyngeal Airway 24 Fr

Tracheostomy Tube 6 mm

IV Cannula 20g

Chest Tube 28 Fr

* With fluid return

122 ©2017 CAE Healthcare 905K600152 v1.1



e 4

CAE

Maestro Software

MAESTRO LEARNER INTERVENTIONS

Juno Live and Complete Manikin Configurations include the CAEMaestro software. The Maestro
software allows students and educators to conduct a myriad of interventions.

From the Run screen, parameter controls are broken down into the following categories: Cardiac,
Respiratory, Neuro, Fluids, Conditions, Medications, and Treatments.

Header and Current State
Scenario Panel

‘Center Controls Right
Puisa Speach COI‘ItI‘OlS
Controls _ . [.. ¥ Right Control
Four Hoory Bl (i}
(left) Patient Vitals Patient Overview Parameters
The Maestro Software Interface
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Controls - Center

Tap any of the 3 center control buttons to open an associated popup containing that button’s sound
settings.

127571275

Controls - Center
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Controls - Center - Sounds
Controls - Center - Sounds - Heart

1. Use the Master Controls to:
o Enable/Disable ALL Heart sounds

o Select the Type (Normal, S3, S4, S3 and S4, Early Systolic Murmur, Late Systolic
Murmur, Pan Systolic Murmur, Late Diastolic Murmur)

o Adjust the Volume

2. Use the On/Off toggles, Type dropdowns, and volume sliders to adjust sounds in each
quadrant (Mitral. Pulmonic, Aortic, Tricuspid)

Running SCE JANE

PULMONIC

TRICUSFID

m Normal
e

Controls - Center - Sounds - Heart

©2017 CAE Healthcare 905K600152 v1.1 125



Maestro Software CAEMaestro™

Controls - Center - Sounds - Lungs

1. Use the Master Controls to:
° Enable/Disable ALL lung sounds

o Select the Type (Normal, Crackles, Diminished, Gurgling, Pleural rub, Rhonchi,
Wheezing)

o Adjust the Volume

2. Use the On/Off toggles, Type dropdowns, and volume sliders to adjust sounds in each
quadrant

“ Running SCE

C® o
e —

LEFT LOWER RIGHT LOWER
m i m Normal
————— ——

Controls - Center - Sounds - Lungs
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Controls - Center - Sounds - Bowel

When the sounds popup is opened the Bowel tab is selected by default. The tabs available are Bowel,
Lungs, and Heart.

1. Use the Master Controls to:
° Enable/Disable ALL bowel sounds
o Select the Type (Normal, Hypoactive, Hyperactive)
o Adjust the Volume

2. Use the On/Off toggles, Type dropdowns, and volume sliders to adjust sounds in each
quadrant

“ Running SCE

C® o
—

LEFT LOWER RIGHT LOWER
m i m Normal
————— ——

Controls - Center - Sounds - Bowel
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Controls - Center - Pulse

When the Pulse popup is opened the patient’'s NIBP arm pulses are displayed.

1. Tap a pulse to open a pulse specific popup that allows you to view and adjust all of its
current parameters

Use the On/Off toggle to toggle the pulse between on and off
Use the slider to adjust the pulse Intensity

Use either the slider or numeric controls to adjust the Deficit parameter

v W

Tap Accept to apply your selections

Running on the Fly (M

Brachial Pulse - Right

Controls - Center - Pulse

128
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Controls - Center - Speech

The Speech popup includes all of the sounds that can be heard without an stethoscope. This includes
the continuous sounds and throat sounds.
1. The Speech tab contains all default/custom, continuous sounds, and one-time speech

2. Use the Volume slider to adjust the volume for all continuous and one-time sounds on
the tab

Throat sounds have their own volume adjustment.
3. Use the On/Off toggle to toggle all sounds on the tab on and off

4. Tap a speech sound to play that sound once

Running SCE JANE - Seiz
g

Sometimes

Loud Cough Soft Cough
(1] 1 2 4
6 7 10

Aching Pressure Stabbing

I Can't My Chest s
Breathe Tight Dt

Scream

Controls - Center - Speech
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Controls - Center - Patient Overview

The Patient Overview section of the Maestro interface displays an overview of the patient's current
condition.

Current patient respiration is indicated

Overridden patient sounds are indicated by a stethoscope
Overridden parameters are listed in the lower portion of the panel
Tap the X associated with a parameter to remove the override

A wnN -

Cardiac

RUQ bowel s

LUQ bowel

Controls - Center - Patient Overview
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Controls - Right

1. Tap any of the right side control buttons to open a popup containing options for the
selected control

Close the popup by tapping the X or anywhere to the left of the popup.

ate Learning Dis

| Assessment

Checklists | | Sounds

-

Manitor Respiratory

Neuro

Signals

Fluids

4

Conditiona

&

Medicationa

1159/ 1139

Treatments

Patient Vitals - Controls - Right

©2017 CAE Healthcare 905K600152 v1.1 131



Maestro Software CAEMaestro™

Controls - Right - Scenario

1. The patient’s Current State is always highlighted

When running an SCE the patient will always start on the Patient Baseline. You must
manually transition to state 1.

2. Tap the (i) icon to view more information on the sate
3. Tap the Pause icon to pause the current state
4. Tap Next State to move the scenario to that state

&« Running SCE JANE

Scenario

Initial Assessment (T)

Tonic-Clonic Seizure (@)

Four Hours Later Ig'f

Controls - Right - Scenario
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Controls - Right - Cardiac

Tap Cardiac in the Right Controls to open the Cardiac popup
Tap the > to edit a parameter's settings

Use the On/Off toggles to turn cardiac parameters On or Off
Use the Search box to search for a specific parameter setting
Use the radio buttons to select a parameter setting

1.
2.
3.
4,
5.
6.

Cardiac : Cardiac Rhythm

Tap Accept to apply the selection to the patient

Q S h 4

115/76 Myocardial Ischemia, Moderate

Respiratory

19/8 3 ‘. Mpyocardial Ischemia, Severe

Neuro

272/3 ° NSTEMI

Paroxysmal Junctional Tachycardia

Pericarditis

Premature Atrial Contraction

Sinus
Treatmenta

ST Elevation with Chest Pain

STEMI Anterior

STEMI Anterolateral

STEMI Inferior
STEMI Lateral
STEMI LBBB
STEMI Posterior

STEMI Septal

Controls - Right - Cardiac
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Controls - Right - Respiratory

Tap Respiratory in the Right Controls to open the Respiratory popup

Use the On/Off toggles to turn respiratory parameters On or Off
Tap the > to edit a parameter’s settings

Use the sliders or numeric controls to adjust parameter settings

LA ol S

Tap Accept to accept your adjustments and apply them to the patient

Respiratory ,. ,. Intrapleural Volume: Left

Controls - Right - Respiratory
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Controls - Right - Neuro

Tap Neuro in the Right Controls to open the Neuro popup
Tap the > to edit a parameter's settings
Use the sliders and numeric controls to adjust parameters

AN -

Tap Accept

Controls - Right - Neuro
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Controls - Right - Fluids

Tap Fluids in the Right Controls to open the Fluids popup

The sections available on the Fluids tab are Bleeding and Infusions:
Tap the > to set options for Bleeding or Infusion parameters

Use the controls on the parameter popup to adjust options

Tap Administer to infuse blood

o vk wWwnN =

Tap Apply Loss to initiate blood loss

Tap Administer or Apply Loss again to repeat treatment or Blood Loss.

Whole Blood

. Bolus Infusion

4

INFUSIONS 2

Conditions Fluid Loss Blood

&

Treatmenta

Controls - Right - Fluids
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Controls - Right - Conditions

1. Tap Conditions in the Right Controls to open the Conditions popup

2. Tap the Search box to search for a specific condition

Maestro searches as you type.

A-Z (All Conditions) contains a listing of all conditions and condition categories
Tap the > for a parameter to adjust its options

Use the controls available to adjust parameter settings

o v ok~ W

Tap Apply Condion

Conditions Desaturation

Canditions List

p

@ Rt

High 90s

Mid 90s

Low 90s

High 80s

Mid B0s

Low 80a

High 708

Mid 70s

Controls - Right - Conditions
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Controls - Right - Medications

1. Tap Medications in the right controls to open the Medications popup

2. Use the Search tool to search for medications and medication categories

3. Tap the A-Z (All Medications) arrow to view all medications programmed into Maestro
4

. Tap the ACLS arrow to view a listing of all ACLLS Medications programmed into Maestro

Medications

Scenario

Qs L 4

Cardiac

n

Respiratory

Neuro

Conditions

Treatments

Controls - Right - Medications
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Controls - Right - Medications - Search

1. Tap in the the Search box to activate the search

As you enter text in the Search box, Maestro will display medications that contain the

characters you entered.

2. Tapthe X in the Search Box to stop the search and clear the contents of the search box

3. Tap the X in the upper right to close the popup

Medications

Medication List

ani 1 02 (]

Respiratary

Neuro

Treatments

Controls - Right - Medications - Search
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Controls - Right - Medications - Category

1. Tap the arrow next to a Category name to view an alphabetical listing of all medications
in that category

2. Tap the > next to a medication to adjust its administration settings
Use the controls to adjust the administration settings for the medication
4. Tap Administer to administer the medication

The selected medication will be administered according to the selected parameters each
time the Administer button is tapped.

Fentanyl 2

Medications

< Analgesics

Medication List
@ Inteenuscular (IM)

Q, Anal

Intracascous (10)

Controls - Right - Medications - Category
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Controls - Right - Medications - Active Medication

1. The active delivery rate is displayed on the medication popup, and the concentration
amount is displayed

2. Tap Stop to stop the delivery

When a delivery method that has a rate has been selected, the rate appears in the
medication list while it is active

< Cardiovascular

Nitroglycerin

2 meg/min

0 Intravenous (IV)

2 meg/min

Treatments

Controls - Right - Medications - Active Medication

©2017 CAE Healthcare 905K600152 v1.1 M



Maestro Software CAEMaestro™

Controls - Right - Medications - Log

1. Access the medication log by tapping the Log tab at the top of the Medication tab

2. Tap a Medication to open the edit popup and make change to the rate, or administer
more

3. The Medication Log contains:
° Timestamp
° Name of the medication
o Description; Amount of medication (Delivery Method) or, delivery Stopped

Medications

ACTIVE

Respiratory

HNewo

2 meg/min \2

Controls - Right - Medications - Log
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Controls - Right - Treatments

1. Tap Treatments in the Right Controls to open the Treatments popup

2. Tap the Search box and begin typing to have Maestro search for a specific treatment or
treatment category

3. A-Z (All Treatments) contains a list of all treatments and treatment categories in
Maestro

4. Open a popup containing the settings for a treatment by tapping the arrow (>) for that
treatment

Treatments

Treatments List

Controls - Right - Treatments
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Controls - Right - Treatments - Oxygen

All Oxygen treatments simply modify the current Fraction of Inspired Oxygen Value.
1. Tap atreatment's > arrow to open a popup containing that treatment’s
settings
Make selections on the popup
3. Tap Apply Condition to apply the treatment using the selected parameters

< Oxygen : Bag Valve Mask

' Room Air

73% Fi02

Reagiratory

Neuro

75% FO2

80% F02

85% Ro2

90% RHO2

95% R02

100% FO2

Controls - Right - Treatments (Oxygen)
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Controls - Right - Treatments - Electrical Therapy

1. Tap the > next to a treatment to adjust treatment settings
2. Use the controls to adjust treatment options
3. Tap Apply Condition to apply the treatment using the selected options

< Electrical Therapy z Cardioversion Biphasic

@ 30.Jcules
50 Joules
100 Joules
120 Joules
150 Joules

200 Joules

Controls - Right - Treatments (Electrical Therapy)
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Controls - Right - Treatments - Log

1. Access the treatment log by tapping the Log tab at the top
2. The Active section lists all active treatments
3. The Logged section includes:

o Timestamp

° Name of Treatment

o Description; Parameter Setting, or Amount + Duration, or Type of treatment and
Setting

Treatments

2mcg/min

Controls - Right - Treatments (Log)
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CAE HEALTHCARE ASSURANCE
PROGRAMS

General Information

CAE Healthcare patient simulator products come with a one-year Assurance support and
maintenance plan. All plans begin at the date of shipment or CAE Healthcare installation. You may
upgrade your first-year plan to an enhanced plan and receive remedial and planned maintenance. To
prevent equipment downtime and delays after the plan expires, CAE Healthcare encourages
customers to purchase extended Assurance plans for all subsequent years.

Units Out of Plan

For units no longer under an Assurance plan that require repairs, the Time and Materials service plan
applies. For more information, see Time and Materials section of this Care and Maintenance section.

To place an out-of-plan unit under a support and maintenance plan, CAE Healthcare reserves the
right to have the patient simulator inspected by a CAE Healthcare-approved technician at the
customer’s expense. If necessary, the unit would have to be repaired at the customer’s expense prior
to issuance of a plan.

The repairs required as the result of the examination will be quoted on a time and material basis.

Plan Period

Assurance plans are not ordinarily offered for periods of less than one year. However, multiple-year
plans may be arranged for up to an additional three years. Discounts are available for purchase of
multiple-year plans.

Limitations of Plan

Your exclusive remedy for any defective patient simulators is limited to the repair or replacement of
the defective patient simulator.

CAE Healthcare may elect which remedy or combination of remedies to provide at its sole discretion.
CAE Healthcare shall have a reasonable time after determining that a defective material exists to
repair or replace the identified defective material. CAE Healthcare's replacement material will be
manufactured from new and/or serviceable parts. CAE Healthcare's Assurance plan applies to
repaired or replaced materials for the balance of the applicable period of the original support and
maintenance plan or ninety days from the date of shipment of a repaired or replaced material,
whichever is longer. CAE Healthcare warrants its labor for 30 days or the balance at the applicable
period of the original support and maintenance plan, whichever is greater.

CAE Healthcare shall not be liable under this Assurance plan for incidental or consequential
damages, or in the event of any unauthorized repairs or modifications have been made or
attempted, or when the product, or any part thereof, has been damaged by accident, misuse or
abuse. This plan does not cover normal wear or tear, staining, discoloration or other cosmetic
irregularities that do not impede or degrade product performance. Any damage or malfunction as a
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result of the installation of software or hardware, not authorized by CAE Healthcare, will be repaired
under the Time and Materials service plan (see Time and Materials section).

CAE Healthcare's Assurance plans do not cover products that have been received improperly
packaged, altered or physically damaged. Products will be inspected upon receipt.

Some states in the USA do not allow the exclusion or limitations of incidental or consequential
damages, so the limitations above may not apply to you. The Assurance plan gives you specific legal
rights and you may also have other rights, which vary from state to state.

Return Materials Authorization (RMA)

No product may be returned directly to CAE Healthcare without first contacting CAE Healthcare for an
RMA number. If it is determined that the product may be defective, the customer will be given an
RMA number and instructions for returning the product. An unauthorized return (e.g., one for which
an RMA number has not been issued) will be returned at the customer’s expense. Authorized
shipments are to be shipped prepaid to the address on the RMA. The original box and packaging
materials should be kept for storing or shipping your product. To request an RMA, please contact
Customer Service.

Time and Materials

For those systems not under a support and maintenance plan, service will be provided as required
on a Time and Materials basis:

The principal period of on-site support (customer's local time) is:

* Monday through Friday, 8:00 AM to 5:00 PM (customer’s time zone)
+ Holiday and non-business days excluded
* Support outside principal period is billed at the premium rate (hourly rate x 1.5)

A minimum of 48 hours notice is required for scheduling an on-site support call. Urgent on-site
support with less than 48 hours notice will be charged at the premium hourly rate.

On-site time is described as the time period commencing from arrival at customer site through
departure from customer site.
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System Software Upgrade Support

Customers with current support and maintenance plans are entitled to receive updates and
upgrades to applications software previously purchased. Installation of the system software is the
user's responsibility.

The System Software Upgrade Support includes software upgrades for base software and purchased
optional learning modules.

NOTE: This does not apply for major upgrades or technological enhancements.
Time and Materials

For those systems not under a support and maintenance plan, service will be provided as required
on a Time and Materials basis:

The principal period of on-site support (customer's local time) is:

* Monday through Friday, 8:00 AM to 5:00 PM (customer’s time zone)
+ Holiday and non-business days excluded
Support outside principal period is billed at the premium rate (hourly rate x 1.5)

A minimum of 48 hours notice is required for scheduling an on-site support call. Urgent on-site
support with less than 48 hours notice will be charged at the premium hourly rate.

On-site time is described as the time period commencing from arrival at customer site through
departure from customer site.
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How to Contact Customer Service and
Training
For customer service, please contact CAE Healthcare.

CAE Healthcare Customer Service Headquarters - United States and Latin
America

Monday - Friday from 7:00 a.m. to 6:00 p.m. ET
Toll Free:+1 (866) 462-7920

24-hour Hotline:+1 (941) 342-5605

Fax:+1 (941) 342-5600
Email:customerservice@caehealthcare.com
Website: www.caehealthcare.com

CAE Healthcare Customer Service - Canada

Monday - Friday from 8:00 a.m. to 5:00 p.m. ET
Toll Free:+1 (877) 223-6273
Email:can.service@caehealthcare.com

CAE Healthcare Customer Service - Europe, Middle East and Africa

Monday - Friday from 8:00 a.m. to 5:00 p.m. CET
Phone:+49-(0) 6131 4950354

Fax:+49 (0) 6131 4950351
Email:international.service@caehealthcare.com

CAE Healthcare Customer Service - United Kingdom and Ireland

Monday - Friday from 9:00 a.m. to 5:00 p.m. GMT
Phone:+44(0)800-917-1851
Email:uk.service@caehealthcare.com

Principal hours of operation exclude holidays and non-business days.

IMPORTANT: Technical and clinical phone support are available ONLY for products with active support
and maintenance plans.
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caehealthcare.com

For more information about CAE Healthcare products,
contact your regional sales manager

or the CAE Healthcare distributor in your country, or
visit caehealthcare.com.

Tel +1 941-377-5562 or 866-233-6384

For customer service, please contact CAE Healthcare.

Customer Service Headquarters - United States and
Latin America

Monday - Friday from 7:00 a.m. to 6:00 p.m. ET
Phone 1-866-462-7920

Email: customerservice@caehealthcare.com

Customer Service - Canada

Monday - Friday from 8:00 a.m. to 5:00 p.m. ET
Phone 1-877-223-6273

Email: can.service@caehealthcare.com

Customer Service - Europe, Middle East,
Africa, India, Asia and Australia

Monday - Friday from 8:00 a.m. to 5:00 p.m. CET
Phone +49 (0) 6131 4950354

Email: international.service@caehealthcare.com

Customer Service - United Kingdom and Ireland
Monday - Friday from 9:00 a.m. to 5:00 p.m. GMT
Phone +44 (0)800-917-1851

Email: uk.service@caehealthcare.com
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