
Name: 

Address*: 

City: Prov: Postal: 

Home Phone: Work Phone: Cell: 

Email Address: 

Service Checklist: Please choose one or more of the descriptive items below to tell us what is happening with your reel. Please include 
your reel model and approximate purchase date of your reel in the comments area. If none of the items below apply to your problem 
please write a description in the comments/instruction section below. 

Gears Frame/Body Bail 

Anti Reverse Spool Handle 

Clutch Drag 

Comments/Instructions 

**Turn around times vary, please call 1-866-491-5229 for an estimated turn around time. ** 
Service Pricing 

$40 Spinning, $45 Baitcast Reels, $50 Premium Spinning, $50 Conventional, $65 Electric Reels. “Premium Spinning” 
includes the following series: Stella, Exsence, and Twin Power. Pricing includes return shipping (Canpar ground). 

All prices are subject to relevant taxes based on shipping address.

Upon receipt of your reel, a Shimano 
representative will be in contact for 

billing information

SERVICE REQUEST FORM

SEND REELS TO:

SHIMANO CANADA LTD.
ATTN: REEL SUPPORT SERVICES

 427 PIDO ROAD 
PETERBOROUGH, ON K9J 6X7

*Please note: We do not ship to P.O. Boxes

Return Shipping is included in the service fee.
(All orders ship CANPAR GROUND)
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Stamp

sbrooke
Stamp


	PRINT: 
	Gear: [  ]
	Clutch: [  ]
	Frame/Body: [  ]
	Drag: [  ]
	Bail: [  ]
	Handle: [  ]
	Name: 
	City: 
	Zip: 
	Work Phone: 
	Home Phone: 
	Email: 
	Address: 
	Cell: 
	Province: [ ]
	Anti Reverse: [  ]
	Spool: [  ]
	Comments: 


