
Return & Refund Policy

This policy is only applicable to direct purchases made through 
Vertagear Singapore online store.

We would want you to love the chairs and we know sometimes, it just doesn't work out. 
In an event that you are not completely satisfied. We accept returns in the following
conditions, 

The product must be within 30 days from the day of receiving,
The product must be in the original packaging, unused and NEW.
The product must be completely dismantled in the original packaging.
The shipping fee has to be borne by you.*
Damage Fee may be applicable if goods are damaged or missing when we receive them.

*Please provide us with a tracking number upon shipment.

Refunds

Refunds will be made within 15 days of receiving the returned goods. We will have to
inspect the returned goods before processing the refund. 

If our technicians verify that the returned item has an error or defect, we will refund the full
cost of the merchandise and shipping fees. If you are returning a product that was originally
purchased with a gift certificate or received the product as a gift, you will receive an in-store
credit as your refund. Some exclusions may apply.

Refunds will be made via the same payment method you used for the purchase made
originally. The refunds will be credited to your account within the bank's practice.

Exclusions

For items that are not bought from Vertagear Singapore, which includes wholesale bulk
purchases and corporate purchases. 
Damage items that cannot be repaired or replaced by parts.
Contest redemption is not included under this policy.

Please contact us through support@vertagear.com.sg to initiate the return process.
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Notes

Please note that you are responsible for packing and shipping the returned product. Any
damage or loss of products along the way is the sole responsibility of yours. We encourage
you to purchase insurance for the returned goods. 

All Return and Refunds made by Vertagear Singapore is final and non-negotiable. 
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