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Merchant Policy - Aequus Pharmaceuticals 
 
Last updated: Feb 19th, 2021 
 
At Aequus Pharmaceuticals Inc. (“Aequus Pharmaceuticals”), we believe end-users of our products 
can only receive the full benefit of our products when they are diagnosed, prescribed, and 
monitored by eye care professionals. 
 
This Merchant Policy (the “Terms”) governs the purchase of Aequus Pharmaceuticals products (the 
“Products”) by eye care professionals for resale and outlines the eye care professionals’ 
responsibilities as a reseller of Products, whether online or in person. By registering for an account 
and/or purchasing any Products on the www.aequuseyecare.ca website (the “Website”), you agree 
to be bound by the provisions of these Terms in full. Your agreement to these Terms is a condition 
of your purchase and if you disagree with any part of these Terms, you must not purchase, use, sell, 
or distribute any Products.   
 
Aequus Pharmaceuticals reserves the right to modify these Terms at any time by giving you written 
notice of such change or by posting a revised version of these Terms on the Website. You are 
responsible for verifying the current Terms when you utilize the services and content of the Website 
or purchase any Products. By using the Website after any changes to these Terms, you are deemed 
to agree to those changes, whether you have reviewed them or not. 
 
Registration and Account 
Aequus Pharmaceuticals Products are available for order through the Website exclusively by 
Canadian eye care professionals. Prior to ordering any Product, you must be a qualified eye care 
professional (“Eye Care Professional”) and you must register by creating an account through the 
Website. By creating an account, you represent and warrant to Aequus Pharmaceuticals that you 
are a qualified Eye Care Professional and that all information you provide to Aequus Pharmaceuticals 
is and remains accurate, current, and complete for all purchases made on the Website. If any of 
your information changes, you agree to update your account through the Website, so that orders 
may be processed in a timely manner and that you may be contacted for the purposes set out above.  
 
You must maintain the confidentiality of your account access information. You are responsible for 
any order or other action placed through your account. 
 
Personal Information 
Some personally identifying information (“personal information”) will be collected as part of the 
registration process.  
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Aequus Pharmaceuticals will use the personal information provided to create your customer profile, 
to process your order for Products and to administer Aequus Pharmaceuticals’ invoicing database. 
If there are any issues with processing your order, Aequus Pharmaceuticals will use this information 
to contact you.  
 
Aequus Pharmaceuticals will put in place adequate security safeguards to protect personal 
information against unauthorized access or disclosure. Aequus Pharmaceuticals may use third party 
services providers to process personal information on its behalf for the purposes set out in these 
Terms. Some of these services providers may be located outside Canada and the personal 
information may become subject to the laws of these other jurisdictions. 
 
Once you register for an account, we may contact you, provide information on Products or help 
patients find your practice through various communication methods (i.e., promotions, online clinic 
locator, emails, etc.). You may opt out of this use of your information at any time by contacting us 
at the email address set out below. We will not share your information with any third party outside 
of our organization, other than as necessary to fulfill the order or for quality assurance tracking as 
per Canadian regulations, or otherwise as required or permitted by law.  
 
By providing personal information to Aequus Pharmaceuticals, you consent to the collection, use 
and disclosure of your personal information in accordance with these Terms and you represent and 
warrant that you have obtained such consent from any individual concerned. 
 
Purchase 
Only individuals who are residents of Canada and who are qualified Eye Care Professionals in the 
province or territory in which they practice within Canada may place orders through the Website. 
Product orders are available to be shipped within the Canadian provinces and territories indicated 
during the purchase process only. An order will be deemed to be accepted only when a confirmation 
of the terms of the order is sent to the email address indicated during the purchase process and will 
be subject to these Terms.  
 
We reserve the right to refuse, cancel or limit quantities on any order. We reserve the right at any 
time to reject or correct any order for any reason whatsoever. Unless otherwise indicated, all prices 
and other amounts are in Canadian dollars. Prices for our Products are subject to change without 
notice. 
 
Payment 
You may pay for your purchase by using the payment method indicated during the purchase process. 
Payment will be charged upon acceptance of your order. By submitting your payment by credit card, 
you authorize Aequus Pharmaceuticals to charge the applicable card for the total amount of your 
order and you represent and warrant that you are the cardholder of the applicable card. If your card 
is rejected by the card issuer, your order will not be accepted and Aequus Pharmaceuticals will have 
no obligation to fulfill your order. 
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Shipping 
The delivery date of your purchase depends on the shipping method chosen by our warehouse. 
Although most orders are intended to ship on the next business day, in some cases, market 
conditions with carriers, including the impact of measures put in place in relation to the COVID-19 
pandemic, and remote locations can add additional time to shipments. We reserve the right to use 
a substitute carrier for your purchase at any time, at our discretion. 
 
Return Policy 
A Product is only eligible for return if it has a manufacturing defect or if the Product is recalled. All 
returns are subject to prior approval and managed through our customer service only.   
 
Conditions for Distribution 
By registering and creating an account through the Website, you (i) certify that you are an Eye Care 
Professional; (ii) agree to resell or distribute Products to Canadian patients solely through your 
clinic’s location or your clinic’s e-commerce website and in compliance with all applicable legal 
requirements. You are prohibited to act as a distributor or to sell any Products to other Eye Care 
Professionals or through third-party sites (including, without limitation, Amazon, E-Bay and Online 
Pharmacy). You are prohibited from selling, distributing or transferring any Products purchased 
through the Website outside Canada, including by shipping to patients or any other third party 
located outside Canada. 
 
All Products must be stored in accordance with the manufacturer's recommendations. 
 
Clinic stock are not for re-sale 
As a reseller of Aequus Pharmaceuticals Products, clinic stock may be available to you for 
therapeutic use in your clinic. By accepting clinic stock, you agree to distribute it using your 
professional judgement and to provide it at no cost to new patients who could benefit from the 
Products on a trial basis in compliance with applicable laws. The sale of clinic stock is strictly 
prohibited. 
 
Resale Pricing 
While Aequus Pharmaceuticals will provide a Manufacturer Suggested Retail Price (MSRP) for each 
Products, Eye Care Professionals are permitted to set their own prices online and in-clinic. List prices, 
special offers, or any other such discounts are confidential information of Aequus Pharmaceuticals. 
You agree to use adequate safeguards to maintain the confidentiality of this information, not to 
disclose to any third party and not to use it for any purposes other than as set out in these Terms.  
 
Promotions 
From time to time, Aequus Pharmaceuticals may, at its discretion, provide promotions in relation to 
the Products or to assist Eye Care Professionals improve patient compliance.  Aequus 
Pharmaceuticals reserves the right to apply or limit the use of these promotions as it sees fit. If you 
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choose to participate in any promotion, you are responsible for ensuring your compliance with your 
professional obligations.  You have no obligation to participate in promotions or to distribute 
promotional material or offers of Aequus Pharmaceuticals to your patients or to accept 
rebates/coupons from your patients. 
 
Errors, Inaccuracies and Omissions 
Occasionally the Website may contain typographical errors, inaccuracies or omissions with Product 
descriptions, pricing, promotions, and availability. We reserve the right to correct any errors, 
inaccuracies, or omissions at any time without prior notice. 
 
Disclaimers, Liability Exclusions/Limitations on Liability and Indemnity 
These Terms are in lieu of all express warranties and of all other liabilities and obligations on the 
part of Aequus Pharmaceuticals. Aequus Pharmaceuticals is not liable for any indirect, incidental, 
consequential, special, punitive or exemplary loss or damage, or for any loss of data, business, 
income, profits, use, reputation or goodwill, anticipated or otherwise, under any theory of liability, 
arising from, connected with, or relating to the Products, the use of or inability to use the Website 
or services available through the Website. In any event, Aequus Pharmaceutical’s liability under 
these Terms is limited to the amount actually paid by the qualified Eye Care Professional for the 
relevant Product(s). 

Cookies 
This Website uses cookies, a small data code which asks permission to be placed on your computer’s 
hard drive. The cookie analyzes web traffic and helps personalize sites based on previous history 
and preferences. This helps us make sure you see the most relevant information when viewing the 
Website to improve your experience. You can choose to accept or decline cookies. A cookie in no 
way gives us access to your computer or any information about you, other than the data you choose 
to share with us. That said, your web browser, or phone settings, may automatically accept cookies, 
so you should change your settings if you prefer to decline cookies. 
 
General 
These Terms and all related matters are governed solely by the laws of the Province of British 
Columbia, without reference to its conflict of laws provisions, and the federal laws of Canada 
applicable therein. To the fullest extent permitted by applicable law, any dispute arising from, 
connected with or relating to these Terms of Purchase, or any related matters ("Disputes") will be 
submitted to the courts of competent jurisdiction located in the Province of British Columbia, 
Canada, and you hereby irrevocably submit and attorn to the original and exclusive jurisdiction of 
those courts in respect of all Disputes. If any provision of these Terms is held to be invalid or 
unenforceable for any reason, then the provision will be deemed to be severed from these Terms 
and the remaining provisions will continue in full force and effect. These Terms enure to the benefit 
of Aequus Pharmaceuticals and its successors, assigns and related persons. You may not assign any 
rights or obligations that you have under these Terms. Aequus Pharmaceuticals may assign its rights 
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and obligations under these Terms without your consent. Any waiver under these Terms must be in 
writing.  
 
Questions  
If you have questions with respect to these Terms, or wish to request access to or the correction of 
your personal information to the extent provided by law, please contact: 
contact@aequuseyecare.ca 
 
Product Complaints and Adverse Events 
Product complaints, adverse events or defective Product can be reported to: 
contact@aequuseyecare.ca 
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