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RAK Hotspot Miner Weekly Status Update 

March 11th, 2021 

If you are reading this, you should be proud. You should be proud to be able to consider 
yourself a Peoples Network Expander and Helium Hotspot Enthusiast!  We’d like to first 
congratulate Helium on reaching over 20K hotspots! That is an incredible feat, and none of this 
would be possible without the help from the community.  
  
Previously we were sending out RAK Hotspot Miner Weekly Status Updates to our V1 and V2 
consumers separately.  However, as the number of V2 customers continues to grow, and the 
number of V1 Orders continues to be shipped, we are now at the point of being able to merge 
these separate updates into one official update that will be shared amongst you all weekly.   
  
This update will be sent out every Wednesday, from 4-5 PM EST.  We will be sharing this 
update in the form of an official email, as well as sharing across our social media platforms 
such as Twitter, Facebook, and Instagram.  
  
And now, without further ado, we are pleased to welcome you to the: 
  
                                                                    RAK  
                                                                    Animal  
                                                                    Kingdom!  
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-What is the RAK Animal Kingdom?  
  
This idea was created based on feedback from the community regarding the hotspot batches and 
shipping forecasts.  The "Animal Kingdom" is how we are differentiating one shipping batch from the 
next.  For example, instead of using the typical Alpha, Beta, Capa, or 1-2-3 organizational methods, we 
are using Animal Nicknames in alphabetical order.   
  
These Animal Nicknames will be used to group the shipping batches under individual umbrellas, enabling 
the community to have a better idea of when their units will be shipping, along with assisting to help 
gain clarity.  We here at Cal-Chip Connect want to make things as fun and exciting as possible, while we 
all patiently wait for our hotspots to be delivered to our doorsteps. 
  
-The RAK Hotspot Miner Shipping Chart: 
  
The Shipping Chart was also created at the request of the community and can be used to reference 
which Shipping Batch your specific Order Number is a part of, along with helping to give you a better 
idea of when your order will be shipping.  
  
How it works: 
  
-Batch Nickname: The nicknames given to shipping batches to help differentiate from the rest. 
For example, if you are a part of the Eagle batch, you know that you are a part of the next 
shipping cycle. If you are a part of the Falcon batch, you will know that you are in the shipping 
batch after the Eagle batch, based on alphabetical order. 
 
-Units in Shipments: The number of total units in the batch 
  
-Shipping to Businesses: The number of units shipping to our B2B clients 
  
-Total after business units: The total number of units that will be shipped to community 
members 
  
-US E-Commerce: The total number of US/Canada hotspots available to ship within this cycle 
  
-EU E-Commerce: The total number of the 868Mhz available to ship to consumers within this cycle 
  
-Est US/Canada: This is an estimate of the highest order number we plan to ship through 
with the current shipping stock of US/Canada 915Mhz RAK Hotspot Miner versions. 
  
-Est E.U.: This is an estimate of the highest order number of the 868Mhz RAK Hotspot Miner 
versions we plan to ship through with the allotted stock. 
  
**If your order number is not listed on the shipping chart, it simply means we do not have enough 
information at this time to provide a better forecast, we will have more information in the coming 
weeks ahead. 
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 **Update on Asia Units: RAK and Cal-Chip are working through final product certifications/testing stages 
for the Asia countries, as well as a focused priority based on demand. We will provide a further update 
on this next week. 
 
 
See below for the most up to date Shipping Chart as of today, March 11th, 2021: 
  
 
  

 
 
**Important Update:  While RAKwireless is still meeting their goal of shipping out the Eagle Batch (from China to 
Cal-Chip HQ in Warminster PA) by the end of March, this batch more than likely won’t be ready to start shipping to 
consumers until early April 2021. 
 
In the Loop: 
 
Want to be kept “in the loop” on the Helium Ecosystem and be notified automatically with important updates?  
Please follow this link to sign up to join Helium’s Newsletters today! https://www.helium.com/newsletter 
 
If you have any questions related to Orders and Shipping, please do not hesitate to contact us at 
support@calchipconnect.com. 
  
For any technical or networking questions, please continue to contact  
support@helium.com 
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Thank you for continuing to maintain the positive attitudes, it has not gone unnoticed and is greatly 
 
appreciated.  
  
 
See you next Wednesday, March 17th, for the first United St. Patrick's Day Update! 
  
  
With appreciation, 
  
  
The Cal-Chip Connected Devices Team  
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