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RAK Hotspot Miner Weekly Status Update 

March 3rd, 2021 

Hey Peoples Network Expanders, Happy Wednesday!  This week’s update is going to be a little 
different than the rest.  We are focusing strictly on the Dolphin Batch today, as our team 
remains hard at work to ship out as many units as possible.  We will have further updates on 
Eagle, Falcon, Hippo and Gorilla coming your way next week! 
  
 

 
 
Dolphin: 
 
-The Dolphin Batch arrived at Cal-Chip Headquarters (Warminster, PA) over this past weekend, 
February 27th-28th. 
 
-Shipping continued Monday, March 1st, 2021! 
 
- The Cheetah Shipment has been completed, outside of some additional EU and UK units.  The 
team is now shipping these additional units in parallel with the Dolphin Batch. 
   
-The U.S. Dolphin Orders are in the process of being shipped, you will receive a tracking 
number once your order has been fulfilled. 

mailto:support@calchipconnect.com
http://www.calchipconnect.com/


Cal-Chip Connected Devices • 59 Steamwhistle Drive, Warminster, PA 18974 

p: 215-942-8900 • support@calchipconnect.com • www.calchipconnect.com 

 

 

 
Common Chart Questions: 
  
Q: My order number puts me in the Eagle Batch, I am supposed to be receiving a RAK 
Hotspot Miner V1 re-worked unit, but the chart shows V2's. What does this mean?" 
  
A: After the 10,000 re-worked units are shipped out, the v2's will begin to ship out, finishing 
the fulfillment of the V1 order backlog.  This means that some customers will be receiving the 
V2 unit instead of the re-worked device, essentially a free upgrade. 
 
Q: What if my order number isn't listed on the chart? 
  
A: This means we do not yet have enough information on the specifics of your order at this 
time, and we will share more information regarding shipping lead times as we have it. 
 
Q: Do the businesses get preferential treatment, or get to skip us in line? 
  
A: Businesses DO NOT get special treatment, or prioritized shipping.  The businesses are not 
cutting you in line. Our business clients placed many large volume orders in late September, 
and we are starting to see the volume of some of these start to ship, while continued business 
and e-commerce orders come in. We have a complete division for our business clients, and 
when orders are placed, we ship partials to the businesses in order for more units to get to e-
commerce clients.  New incoming business orders get placed in the order queue just as 
consumers do. 
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Chart Column Breakdown: 

 

-Batch Nickname: The nicknames given to shipping batches to help differentiate from the rest. 
For example, if you are a part of the Cheetah batch, you know that you are a part of the next 
shipping cycle. If you are a part of the Dolphin batch, you will know that you are in the shipping 
batch after the Cheetah batch, based on alphabetical order. 

 
-RAK Version: The type of RAK Hotspot Miner that is shipping, whether that be the re- worked 
v1 units, or the RAK Hotspot Miner v2 

 
-Units in Shipments: The number of total units in the batch 

 
-Shipping to Businesses: The number of units shipping to our B2B clients 

 
-Total after business units: The total number of units that will be shipped to community 
members 

 
-US E-Commerce: The total number of US/Canada hotspots available to ship with this cycle 

 
-EU E-Commerce: The total number of the 868Mhz shipping to consumers with this cycle 

 
-Est US/Canada: This is an estimate of the highest order number we plan to ship through 
with the current shipping stock of US/Canada 915Mhz RAK Hotspot Miner versions. 

 
-Est E.U.: This is an estimate of the highest order number of the 868Mhz RAK Hotspot Miner 
versions we plan to ship to with the allotted stock. 

 
Transparency: 
  
It has been brought to our attention that some customers feel that Cal-Chip has been providing "false 
expectations" to their customers.  Please take note that we provide these real-time updates at the 
community's request to be more transparent.  With transparency comes disappointment, things that are 
out of our control are happening and changing every day, this is inevitable.  The best we can do for our 
valued customers as a company is to keep them informed and work our absolute hardest to overcome 
these hurdles and unexpected obstacles.  We will never stop striving to give you our very best. 
 
If you have any questions related to supply chain or would like to request a return for your RAK Hotspot 
 
Miner v1 pre-order, please do not hesitate to contact us at support@calchipconnect.com. 
  
For any technical or networking questions, please continue to contact support@helium.com 
  
Thanks again for your patience and continued enthusiasm!  We are thrilled to be shipping again and 
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excited to be watching the number of onboarded hotspots rising every day. 
   
Until Next Wednesday! 
  
With appreciation, 
  
  
The Cal-Chip Connected Devices Team 
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We are all aware of the challenges surrounding COVID, supply chain, and part shortages, 
and hopefully it’s understood that all these challenges are something Cal- Chip Connect 
cannot control. What we can control however, is how we respond to these challenges. 
 

In order to ensure that we fulfill our orders as fast as possible and to prevent further 
back-log, we have placed an order with RAKwireless for an additional 50,00 hotspots! 

 

We are very anxious to receive product so we can turn around and ship as quick as 
possible. Thank you again for hanging with us as we work together to continue to 
expand the People’s Network worldwide! 
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