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RAK Hotspot Miner Weekly Status Update 

March 24th, 2021 

Hey Helium lovers and Network Expanders, are you tired of wondering when your order will 
ship?  Are you sick of having to refer to a crowded shipping chart?  Do you find yourself 
wishing that checking on your RAK Hotspot Miner Order could be simple and quick?  Great 
news, now it can be!  We are very excited to announce and release our websites new tool: 
                                                                 

The Shipping Calculator! 
 

 
-What is it?  
  
A tool to help North American and European customers better determine what Batch they are 
a part of and the estimated shipping time.  
  
-How does it work?  
  
-Simply select the frequency of your hotspot on order and type in your order number, then 
click search! 
  
**Follow the link below to give it a go! 
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RAK Hotspot Miner Shipping Calculator Link: 
 
https://www.calchipconnect.com/pages/rak-hotspot-miner-shipping-calculator 
 
*It will no longer be necessary for us to update and share the Shipping Chart weekly; you can 
type in your order number and check on your order at any time. 
 
We are also excited to announce that the Lion has joined the RAK Animal Kingdom!  The Lion 
will be allowing us to ship up through US order #9663 and should be ready to start shipping to 
customers around late May. 
 
 

 
 

 
Update on Dolphin: 
 
-The U.S. Dolphin Orders should be ready to resume shipping within the next 1-2 weeks.  Thank 
you very much for the ongoing patience if this is you. 

 
We have been very eager to introduce this new tool to the community since it was built based 
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on the community’s request.  We hope that you utilize this tool and that it brings you peace of 
mind knowing that you can now calculate your shipping order status at any time! 
  
Thanks again for your patience and continued enthusiasm!  We will be thrilled to resume shipping again 
and are excited to continue this journey beside you while updating you every step of the way. 
 
Inside Look: 
 
Tune in for next week’s social media posts as we are going to be sharing some exciting inside looks of the 
RAKwireless manufacturing and hotspot production processes. 
 
Follow our social channels so you don’t miss out on these inside looks. "#$% 
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Kindest regards, 
  
  
The Cal-Chip Connected Devices 
 
 

 


