
   

59 Steamwhistle Drive | Warminster, PA  18974 | calchipconnect.com |   

     RAK Hotspot Miner Weekly Status Update 

  September 15th, 2021  

We hope you're enjoying the last official week of summer! 

We're receiving another batch of hotspots from RAKwireless and hope to have the EU/UK shipping resumed 

by the end of next week. Due to the new COVID situation, the time it takes to receive units from China has 

slowed significantly.  

The September/October Shipping Table is below. In order to provide the most accurate shipping estimates, 

we'll continue to update this chart as needed as we work through shipping out the hotspots, batch by batch. 

You can always check the Shipping Calculator for the most up to date shipping estimation on your RAK 

Hotspot Miner order(s). 

Please see below for the September/October Shipping Table: 

 
 

   

https://www.calchipconnect.com/pages/rak-hotspot-miner-shipping-calculator
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**Please make sure you're entering your order number correctly when utilizing the Shipping Calculator! It's 

very important to pay close attention to the number of digits that are in your order number verses how many 

digits are shown on the Shipping Table. Please note we are only showing the next 4 Shipping Batches to 

avoid confusion 

 

RAK continues to ramp up production and although it looks as if we won't be able to meet our goal of 

catching up on the RAK Miner order backlog by the end of the year, we are going to continue to work as hard 

as possible to get these units out into the community as expeditiously as possible.  

Support: 

 

**Please note that as of Friday, August 20th, the support@calchipconnect.com email address became 

an unmonitored inbox** 

Any emails sent after this date/time will not be received. If you have emailed us prior to this date, our team is 

working to catch up on these emails now and will get back to you as quickly as possible. We’ve expanded our 

Support Team and integrated Zendesk, our new support system that utilizes a ticketing process.  

To receive the quickest response times, please utilize Cal, the new Chatbot on our site. Please follow the 

prompts and journey through with Cal, as he is programmed to give you the help you need or, if you need 

further assistance, he will create a support ticket on your behalf, which will be sent to a Customer Support 

Agent.  

As of next week, you should receive a response or resolution within 2-4 business days from the time the ticket 

is assigned. We appreciate your understanding as our team grows and we look forward to supporting you 

through our new systems. 

Beware of Scams: 

CalChip Connect will never ask for personal or financial information via social media or any other 

communication apps. The only time we'd ever ask for any sort of sensitive information is when it's from an 

official CalChip Connect email containing our trademark logo, one of the forms on our website, or when 

you're going through our secure checkout process. If you see something that looks suspicious, send us an 

email to fraud.prevention@calchipconnect.com. 

Shipping: 

 

Please note that the hotspot orders are shipped out in the same order they were received, however, in order to 

streamline shipping speed, our Fulfillment Team does pick the orders ahead of time based on the quantity of 

hotspots per order. 

 

Gorilla and Hippo: 

Gorilla and Hippo have finished shipping out entirely. If you have an order within the Gorilla or Hippo Batch 

and have not yet received your order, please reply to this email.  

https://www.calchipconnect.com/pages/rak-hotspot-miner-shipping-calculator
mailto:fraud.prevention@calchipconnect.com
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Iguana, Jackal, and Kangaroo:  

Iguana, Jackal, and Kangaroo have all been completed! If you have an order number that falls within one of 

these batches and you have not received a shipping notification, please reply to this email. 

 

Lion/Monkey/Numbat: 

 

Lion and Monkey have been completed outside of a few select orders. Numbat US/CAN has been completed 

and Numbat EU will be resuming soon- as soon as we receive more EU units. 

 

Orca and Panda 

U.S. Orca and Panda shipping has been completed. EU Orca should ship around mid to late-September 2021. 

EU Orca is estimated to ship around mid to late-September 2021.  

Quail and Raccoon: 

Estimated to ship around October 2021 

Squirrel, Turtle, Unicorn  

Estimated to ship around October 2021 

Velociraptor, Walrus, Xenops 

Estimated to ship around November 2021 

Yak and Zebra: 

Estimated to ship around November 2021  

Alien and Baby Yoda  

Estimated to ship around November 2021 

Chewbacca, Darth Vader, and E.T. 

Estimated to ship around December 2021 

Frankenstein 

Estimated to ship around December 2021 

Godzilla, Han Solo, and Iconian 

Estimated to ship around January 2022 
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Refunds: 

 

If you would like to cancel and refund your hotspot order, please put in your request via the Chatbot that is 

located at the bottom right hand side of our website and your order will be canceled within 2-4 business days. 

Asia/China Units:  

Thank you so much for your ongoing patience. You should have received a direct email on 09/08/2021 with 

an update on your Asia/China device(s). 

-Please email suppport@calchipconnect.zendesk.com if you have an Asia/China Miner order and did not 

receive an email. Otherwise, please reply to the email that you received.  

We value you and are looking forward to continuing to be your third-party distributor in this upcoming fall 

season. :) 

 

With appreciation, 

The CalChip Connect Team 
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