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     RAK Hotspot Miner Weekly Status Update 

  August 18th, 2021  

Hey Helium Community Members! 

The sun is shining, the weather is sweet, we've reached over 50k hotspots shipped, which is pretty neat. :) 
Click on the chart image below for a live timeline of hotspots shipped and deployed across all makers! 

 

We are continuing to work diligently to get these devices into the hands of our valued community 
members such as yourself as quickly as possible. 

The August Shipping Table is below. In order to provide the most accurate shipping estimates, we'll 
continue to update this chart weekly as we work through shipping out the hotspots, batch by batch.  

 

Please see below for the August Shipping Table: 

 

https://etl.dewi.org/public/dashboard/5f3cd0b4-9317-48a3-88f0-aae5adf80aed?days=90
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**This table only contains the shipping batches that will be shipping this month to help avoid confusion. 
Please make sure you’re entering your order number correctly when utilizing the Shipping Calculator. It’s very 
important to pay close attention to the number of digits that are in your order number verses how many digits 
are shown on the Shipping Table. 
 

Introducing Cal, our website's new Chatbot! To receive the quickest response 

times on questions and inquiries, please utilize Cal, the Chatbot on our site. He is located at the 
bottom right corner of your screen if you're on our website. 
 
If Cal can't answer your questions, you will either be guided in the right direction or have the 
opportunity to create a support ticket in which one of our agents will contact you shortly. 
 
See below for a preview of Cal and how he interacts. 
 
 
 
 

https://www.calchipconnect.com/
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If Cal can't answer your questions, you will either be guided in the right direction or have the 
opportunity to create a support ticket in which one of our agents will contact you shortly. 
 
Shipping: 
 
Please note that the hotspot orders are shipped out in the same order they were received, however, 
in order to streamline shipping speed, our Fulfillment Team does pick the orders ahead of time 
based on the quantity of hotspots per order. 
 
Gorilla and Hippo: 

Gorilla and Hippo have finished shipping out entirely. If you have an order within the Gorilla or Hippo 
Batch and have not yet received your order, please let Cal know.  

Iguana, Jackal, and Kangaroo:  

Iguana, Jackal, and Kangaroo have all been completed! If you have an order number that falls 
within one of these batches and you have not received a shipping notification, please let Cal know. 
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Lion/Monkey/Numbat: 
 
Lion and Monkey have been completed outside of a few select orders. Numbat US/CAN has been 
completed and Numbat EU is still in progress. 

Orca and Panda 

Estimated to ship by the end of August 2021. 
 
Quail and Raccoon: 

Estimated to ship by the end of August/Early September 2021. 

Squirrel, Turtle, Unicorn  

Estimated to ship around September 2021 

Velociraptor, Walrus, Xenops 

Estimated to ship around October 2021 

Yak and Zebra: 

Estimated to ship in November 2021  

Alien and Baby Yoda  

Estimated to ship in November 2021 

Chewbacca, Darth Vader, and E.T.  

Estimated to ship in November/December 2021 

Frankenstein  

Estimated to ship in November/December 2021 

Godzilla and Han Solo 

Estimated to Ship in December 2021 

Refunds: 
 
If you would like to cancel and refund your hotspot order, please utilize the Chatbot on our website 
for quickest response times. 
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Outdoor Enclosures Available for Quick Shipping: 

Outdoor enclosures are available for shipping next week if ordered today! Limit of five (5) per order. 

Please note that we don't partially fulfill orders. For example, if you ordered a Hotspot and an 
outdoor enclosure together, your outdoor enclosure will not ship until we get to your place in queue 
for the hotspot. If you'd like to receive your accessories sooner, you need to place separate orders. 

Click on the  below to order yours today! 

 

 

Asia Units: We’re working with the RAKwireless Team on finalizing some details around the Asia 
and China units and will send out an update as soon as possible. We know you’ve already been 
waiting a long time for answers, and we promise to give them to you as soon as have them.  
Please let us know if you prefer to continue to wait or if you’d rather cancel and receive a full refund 
and we will work to process that for you expeditiously. Thank you so much for bearing with us. 

Stay tuned for next week's status update where we'll be releasing the next Shipping Batch! 

 

Kindest regards, 

 

The CalChip Connect Team 

  

https://www.calchipconnect.com/products/rak-outdoor-enclosure-for-gateway?_pos=1&_psq=enclosure&_ss=e&_v=1.0

