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     RAK Hotspot Miner Weekly Status Update 

  August 11th, 2021  

Thank you for staying in tune with the weekly status updates!  

The August Shipping Table is below. In order to provide the most accurate shipping estimates, we'll 
continue to update this chart weekly as we work through shipping out the hotspots, batch by batch.  

 Please see below for the August Shipping Table: 

 
 

**This table only contains the shipping batches that will be shipping this month to help avoid 
confusion. Please make sure you’re entering your order number correctly when utilizing the Shipping 
Calculator. It’s very important to pay close attention to the number of digits that are in your order 
number verses how many digits are shown on the Shipping Table. 
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Shipping: 
 
Please note that the hotspot orders are shipped out in the same order they were received, however, 
in order to streamline shipping speed, our Fulfillment Team does pick the orders ahead of time 
based on the quantity of hotspots per order. 
 
Gorilla and Hippo: 

Gorilla and Hippo have finished shipping out entirely. If you have an order within the Gorilla or Hippo 
Batch and have not yet received your order, please contact our support team.  

Iguana, Jackal, and Kangaroo:  

Iguana, Jackal, and Kangaroo have all been completed! If you have an order number that falls 
within one of these batches and you have not received a shipping notification, please let us know. 

Lion/Monkey/Numbat: 
 
Lion and Monkey have been completed outside of a few select orders. Numbat US/CAN has been 
completed and Numbat EU is still in progress. 

Orca and Panda 

Estimated to ship by the end of August 2021. 
 
Quail and Raccoon: 

Estimated to ship by the end of August/Early September 2021. 

Squirrel, Turtle, Unicorn  

Estimated to ship around September 2021 

Velociraptor, Walrus, Xenops 

Estimated to ship around October 2021 

Yak and Zebra: 

Estimated to ship in November 2021  

Alien and Baby Yoda  

Estimated to ship in November 2021 

Chewbacca, Darth Vader, and E.T.  

Estimated to ship in November/December 2021 
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Frankenstein  

Estimated to ship in November/December 2021 

Godzilla and Han Solo 

Estimated to Ship in December 2021 

Refunds: 
 
If you would like to cancel and refund your hotspot order, please send an email to 
refund.request@calchipconnect.com and use your order number(s) as the subject line. 

Support: 
 
Our Support Team continues to receive extremely high volumes of inquires lately regarding 
customers checking on when their order will ship. Please do not email support to ask when your 
order will ship. The most up to date information can be found by utilizing the Shipping Calculator 
Tool. Please also note that emails are responded to in the same order they were received, sending 
emails multiple times will only delay response times further. Thank you for your patience and 
understanding in waiting for a reply while our support team works diligently to respond to everyone. 

Asia Units: Announcement coming soon. 

 

Stay tuned for next week's status update where we'll be releasing the next Shipping Batch! 

  

Kindest regards, 

The CalChip Connect Team 
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