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RAK Hotspot Miner Weekly Status Update 
  

June 16th, 2021 
  
 
June is pride month! 
  
We here at CCC celebrate and support ALL our valued customers! 
  
New Updates: 
  
We have added Sci-Fi Creatures to our Shipping Calculator and have updated the June shipping 
Table below.  In order to provide the most accurate shipping estimates, we will continue to 
update this chart weekly as we work through shipping out the hotspots, batch by batch. 
  
Please see below for the June Shipping Table: 
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This table only contains the shipping batches that will be shipping this month to help avoid 
confusion. The Shipping Calculator has been updated through the Zebra Batch for the Animal 
Batches, and Baby Yoda for the Sci-Fi creatures.  
 

 
  

https://www.calchipconnect.com/pages/rak-hotspot-miner-shipping-calculator
https://www.calchipconnect.com/pages/rak-hotspot-miner-shipping-calculator
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*Please note, the shipping estimates and order number ranges for each batch are subject to 
change. These numbers will be re-analyzed every week and the shipping calculator will be 
updated accordingly as needed. There are still some additional shipments planned for the fall 
that have not been assigned batch names yet. We will soon be releasing more Sci-Fi Creature 
Names for those batches!  
  
Tell us some of your favorite Sci-Fi characters in the #CalChip Discord Channel, and we will 
try to incorporate them! 
  
Beware of Scams: 
  
CalChip Connect will never ask for personal or financial information via social media or any 
other communication apps. The only time we will ask for sensitive information is is when it is 
from an official CalChip Connect email containing our trademark logo, one of the forms on our 
website, or when you are going through our secure checkout process. 
  
Sales: 
 
Supply chain challenges continue to increase daily. We have been keeping a close eye on our 
backlog and as of the end of May 2021, we are no longer accepting RAK Hotspot Miner 
orders, even on a limited basis. This will allow us to catch up on our order backlog.  
 
RAK and CalChip Connect are working together daily to build and deliver more products onto 
the Helium Network. We're all in this together.  
 
As the leading distributor in Helium Compatible Products, CalChip Connect has high visibility 
into new incoming compatible gateways and products across multiple manufacturers. Please 
fill out the form to show your interest in purchasing a Helium compatible miner and we will be 
sure to email you as new options come available. 
 
Shipping: 
 
Please note that the hotspot orders are shipped out in the same order they were received, 
however, in order to streamline shipping speed, our Fulfillment Team does pick the orders 
ahead of time based on the quantity of hotspots per order. This will result in some orders 
appearing to ship out of sequence, the only difference being about a 48-hour shipping 
window.  
 
 
 
 
 
 

https://www.calchipconnect.com/pages/helium-compatible-miner-waitlist
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Gorilla and Hippo: 
  
Gorilla and Hippo have finished shipping out entirely. If you have an order within the Gorilla or 
Hippo Batch and have not yet received your order, please contact our support team.  
 
Iguana, Jackal, and Kangaroo:  
  
Iguana shipping is complete! Jackal has begun shipping and Kangaroo will be shortly to follow. 
 
Lion/Monkey/Numbat: 
 
Lion, Monkey, and Numbat should all be shipped out by the end of July 2021. 
 
Orca and Panda 
  
Should ship by the end of August 2021. 
 
Quail and Raccoon: 
  
Should ship by the end of August/Early September 2021. 
  
Squirrel, Turtle, Unicorn  
  
Should ship around September 2021 
  
Velociraptor, Walrus, Xenops 
  
Estimated to ship around October 2021 
  
Yak and Zebra: 
  
Estimated to ship in November 2021  
  
Introducing, Sci-Fi! 
  
Alien and Baby Yoda: 
  
Estimated to ship in November 2021 
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Support: 
 
Our Support Team has been getting extremely high volumes of inquires lately regarding 
customers checking on when their order will ship. Please do not email support to ask when 
your order will ship, the most up to date information can be found by utilizing the Shipping 
Calculator Tool. Please also note that emails are responded to in the same order they were 
received, sending emails multiple times will only delay response times further. Thank you for 
your patience and understanding in waiting for a reply while our support team works diligently 
to respond to everyone. 
  
Asia Units: CalChip Connect and RAKwireless will fulfill all Asia orders as soon as possible, but 
as of April 21st, 2021, no more sales for Asia/China will be available. This is being done in 
response to the U.S. and E.U. order backlog. China and Asia orders are expected to be fulfilled 
no later than the end of June 2021. 
  
Thank you for your ongoing patience, we appreciate you. 
  
With respect and appreciation, 
  
The CalChip Connect Team 
 


