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RAK Hotspot Miner Weekly Status Update 
  

May 26th, 2021 
 

Today we'll touch base on hotspots shipping, what's in the pipeline for next week's update, 
and the Helium Explorer Dashboard. First, let's look at how much the People's Network has 
grown and continues to grow more and more with each and every newly onboarded hotspot! 
Amazing job, Helium Community! 
  
Click the image below to check out the Helium Explorer Dashboard to see the most up to date 
live information of hotspots that have come online across all suppliers. 

 
 

 
 
 
 
 

https://explorer.helium.com/hotspots
https://explorer.helium.com/hotspots
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Shipping: 
 
As many of you know, due to unprecedented demand for this product, we are limiting the 
number of units that can be purchased to 250 units per day across all variants. Therefore, we 
thought it best to limit the number sold per day to help manage and catch up on our backlog, 
while still allowing everyone a fair and equal opportunity to purchase one. We assure you that 
these are only temporary measures and as more information is received about the supply 
chain and the capacity of our suppliers, we will begin to open sales at a greater capacity.  
 
By limiting the number of orders received per day, we will be able to update the shipping 
calculator with new data surrounding Batch Nicknames and shipping estimations for your 
order/s. By this time next week, we hope to release new Animal Batch information that will 
take us through Order #50,000. This will help share insight on when you should expect to 
receive your miner/s. 
 
Please note that the hotspot orders are shipped out in the same order they were received, 
however, in order to streamline shipping speed, our Fulfillment Team does pick the orders 
ahead of time based on the quantity of hotspots per order. This will result in some orders 
appearing to ship out of sequence, the only difference being about a 48-hour shipping 
window.  
 
Gorilla and Hippo: 
 
Gorilla and Hippo have almost finished shipping out entirely and will be completed by the end 
of this week. If you have an order within Gorilla or Hippo and have yet received a shipping 
notification by the end of this week, please contact our support team. 
 
Iguana, Jackal, and Kangaroo have all been picked up and flown out. CalChip is receiving these 
units in our warehouse and we're working to ship them out as quickly and efficiently as 
possible.  
 
Lion/Monkey/Numbat: 
 
Lion, Monkey, and Numbat should all be shipped out by the end of July 2021. 
Should ship  
 
Orca and Panda: 
 
Should ship by the end of August 2021. 
 
Quail and Raccoon: 
 
Should ship by the end of August/Early September 2021. 
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Support: 
 
Our Support Team has been getting extremely high volumes of inquires lately regarding 
customers checking on when their order will ship. Please do not email support to ask when 
your order will ship, the most up to date information can be found by utilizing the Shipping 
Calculator Tool. Please also note that emails are responded to in the same order they were 
received, sending emails multiple times will only delay response times further. Thank you for 
your patience and understanding in waiting for a reply while our support team works diligently 
to respond to everyone. 
 
Our Support Team has been getting extremely high volumes of inquires lately regarding clients 
checking on when their order will ship. Please do not email support to ask when your order 
will ship, the most up to date information can be found by utilizing the Shipping Calculator 
Tool: 
  

 
Asia Units: CalChip Connect and RAKwireless will fulfill all Asia orders as soon as possible, but 
as of April 21st, 2021, no more sales for Asia/China will be available. This is being done in 
response to the U.S. and E.U. order backlog. China and Asia orders are expected to be fulfilled 
no later than the end of June 2021 
 
If you have any questions related to supply chain or would like to request a return for your RAK 
Hotspot Miner pre-order, please do not hesitate to reach out to our support team at 
support@calchipconnect.com.  

 

https://www.calchipconnect.com/pages/rak-hotspot-miner-shipping-calculator

