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RAK Hotspot Miner Weekly Status Update 

April 14th, 2021 

Happy Status Update Wednesday!   
 
Did you know that a group of Numbats is known as a ‘colony or cloud’, while juveniles of this 
species are known as ‘pups?' RAKwireless is no juvenile manufacturing company however, as 
they continue to ramp up hotspot production significantly, equipping us to be able to ship as 
quickly as possible!  Introducing the Numbat Batch, which is estimated to be available to start 
shipping to customers in June, and is predicted to cover the order # ranges below: 
  
North America – #11259 – #12941 
 
Europe – #16725 – #17425 
 

 
 
Update on Eagle and Falcon: 
 
Eagle and Falcon are still in transit, estimated to arrive to the US early next week.  We are 
hoping for no customs delays and will keep you updated.  We are expecting to have Eagle and 
Falcon land at CalChip facilities by the end of next week.  This means Eagle and Falcon should 
start shipping to customers the last week of April.  All the Shipping Calculator information has 
been updated to reflect this. 
  
Asia Units: Current China orders are now in production and should be shipping soon! We will 
have a separate update on these orders specifically next week.  
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Prioritization Clarification: 
 
It’s been brought to our attention that there have been some community concerns regarding 
possible favoritism being given to the business clients and to international orders.  Please note 
the orders are shipped out in the same order they were received, moving through the order 
queue organically.   
 
Businesses do not get prioritized shipping over community members.  Several of our business 
clients placed large orders up front and get partial shipments from every batch. 
 
Why does it look like the EU is so far ahead of the US/CAN? 
 
To help put the EU and US order number ranges into perspective, we would like for you to 
know that for every 10 orders that come in, on average, 8.5 are for North America and 1.5 are 
for Europe. Since they all share the same lot of order numbers, it makes sense that the EU 
miners are so far ahead. It is not that they are being fulfilled quicker or sooner, but rather that 
the US orders are much more plentiful, being purchased at a rate of more than 4 to 1. 
 
 
If you have any questions related to supply chain or would like to request a return for your 
RAK Hotspot Miner pre-order, please do not hesitate to contact us at 
support@calchipconnect.com. 
  
For any technical or networking questions, please continue to contact support@helium.com 
  
Thank you to all of you who are still hanging with us, we are looking forward to continuing to 
ship and watch the network grow!  
  
  
Our very best, 
  
  
The CalChip Connect Team  


