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September 22nd, 2021 
 
Please note that action is required for North America customers currently 
waiting on RAK Hotspot Miners in the Turtle batch or later. Failure to execute 
the form via the link at the bottom of this pdf within 30 days (10/22/2021) will 
result in automatic cancelation and refund of your RAK miner order(s). 
    
On Friday, September 17th, there was an announcement that RAKwireless will be 
sending v1.5 Hotspot Miners to Parley Labs. As you know, we are waiting for RAK 
to deliver v2 miners to CalChip Connect and the Helium Community. We would 
like to take an opportunity to update you on the situation. 
  
With upstream delays caused in part by the global pandemic, we estimate all RAK 
v2 orders will now be fulfilled by the end of Q1 2022, on a rolling basis based on 
your place in the queue. 
  
Based on what we’ve been told by RAK, we expect to receive 27,000 additional 
North America units by October 31st, 2021. 
  
As a diversified distributor of Helium compatible miners, we can also offer you 
access to a variety of other options -- including upcoming 5G Miners -- but only if 
you select “Continue to wait for my order and be notified when new miners that 
can ship within a shorter window of time become available” when filling out the 
form. Please note that when these options do become available to your batch, 
you will also have an opportunity to choose to refund your order at that time. 
  
Every North America customer who responds in the affirmative and currently has 
an unfulfilled RAK Miner order from CalChip Connect in 2021, will receive an 
email with these options. This doesn’t affect EU customers as we will be able to 
fulfill these in line with the current ship estimates on our shipping calculator. 
  
In particular, CalChip Connect has procured Helium compatible North America 
miners from a variety of manufacturers at a premium and is reserving nine out of 
ten of them for the community first. These units will not be sold at MSRP (our 
costs to obtain these units were higher), but as a way to make this right, we are 
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offering a discount against our business pricing and expedited shipping for in-
stock units from other manufacturers. 
  
Please note: as we receive inventory of non-RAK miners, detailed emails with the 
first available options will be sent in batches, starting with the Turtle batch later 
this week. All following batches will be emailed within 60-90 days. These options 
will only be provided to customers who select “Continue to wait for my order and 
be notified when new miners that can ship within a shorter window of time 
become available”. 
 

Action required 
 
• Please fill out the form via the link below within 30 days 
(10/22/2021). The form will ask whether you would like to “Continue 
to wait for my order and be notified when new miners that can ship 
within a shorter window of time become available” or if you would 
like to cancel your order and “receive a full refund” at this time. 
 
Click to access form: https://www.calchipconnect.com/pages/rak-
options 
 
• If you do not fill out the form within 30 days (10/22/2021), your 
order will be canceled, and a refund issued to the original form of 
payment if applicable.  
 
We will be in touch shortly. 
 
With respect and appreciation, 

CalChip Connect | calchipconnect.com 
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