
 
 

Shipping Update: RAK Hotspot Miner Delay 

First and foremost, Cal-Chip Connected Devices would like to thank you for your 
continued support in growing The People’s Network. 

After reviewing the ongoing work on HIP19 – proposed by the community for 
onboarding new 3rd party gateway manufacturers – and after extensive conversations 
with the Helium team, there have been identified improvements to the RAK Hotspot 
Miner hardware and firmware. 

Our goal is to be good network citizens, and RAKwireless and Cal-Chip Connected 
Devices have determined as a team that updating the current RAK Hotspot Miner 
product is essential to this initiative. We’ve consulted with the Helium team and they are 
excited about the improvements. 

 What does this mean if I’m waiting on a RAK Hotspot Miner? 

Unfortunately, this means that the shipping of the RAK Hotspot Miners will be delayed 4 
to 6 weeks to accommodate adding enhanced security features. Cal-Chip Connected 
Devices and RAKwireless are in support of the HIP19 proposal, and should it pass, an 
upgrade to the hardware and firmware design will be required to ensure that RAK 
Hotspot Miners are compatible with the security standards of the Helium network. These 
updates will put us in line with the anticipated HIP19 specifications.  

This update will also bring improvements to the overall Hotspot owner experience by 
eliminating the need to back up the SD card since the key will be stored in the 
hardware. 

I’ve already received a RAK Hotspot Miner. Will my Hotspot be different from the 
updated version if HIP19 passes?  

If you’ve already taken delivery of the RAK Hotspot Miner, and are using it as intended 
to provide coverage, no action is needed. These Hotspots are functional and there will 
be no performance or mining difference between these and the revised version we ship 
in the near future. 

Can I order a RAK Hotspot Miner today?  

Yes. Although shipping is delayed, our team is doing everything possible to ensure that 
production continues as fast as possible. New orders and orders already placed that 
haven’t been fulfilled yet will receive a fully revised version 2 product, including added 
improvements to the user experience such as a button for configuration. 

We’ll continue to take preorders, but due to these changes, the updated price for the 
RAK Hotspot Miner will be $299.99 USD. If you already placed an order and are 
awaiting shipment, your order and pricing will remain the same. 



 
 

Hotspot Shipments will resume in late January 2021, and we’ll continue to ship in daily 
batches as we receive them. We’re expecting to receive a total of 16,000 Hotspots 
throughout January and February. 

We’re all in this together. 

Cal-Chip Connected Devices and RAK are looking forward to the ratification of the 
HIP19 proposal, which creates a well-defined Hotspot standard that will allow us to have 
a more diverse and stable supply of Hotspots in 2021. We invite the community to join 
the upcoming Helium Community Call on Wednesday, December 16th at 12pm ET to 
participate in the ongoing HIP19 discussions. Both Cal-Chip Connected Devices and 
RAK will be present on the community call. 

We apologize for the delay as we know the community has been eager to receive their 
RAK Hotspot Miners.  We sincerely appreciate your ongoing patience. We’ll provide the 
Helium community a weekly progress update every Wednesday, between 4 and 5 pm 
EST. 

If you have any questions related to supply chain, please do not hesitate to 
contact us at support@calchipconnect.com. 

For any technical questions please continue to contact support@helium.com 

Sincerely, 

The Cal-Chip Connected Devices Team 

 

 


