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                                       Kerlink Helium Hotspot 

September 27th, 2021 

We're excited to bring you the first Kerlink Wirnet™ Helium Hotspot Shipping Update! 
 
We know you've been waiting a long time for a shipping update on the Helium Compatible Kerlink Wirnet™ 
Hotspots, and we want to first thank you for your incredible and ongoing patience. 

Introducing for the first time, the Kerlink Wirnet™ iFemtoCell Hotspot Shipping Batch Nicknames, named 
after worldwide famous landmarks, Alcatraz, and Big Ben! We started shipping out the Wirnet™ iFemtoCell 
Hotspots in small increments three weeks ago, to ensure a good customer experience.  

Based on what we've been told by Kerlink, we expect to receive 1,800 North America hotspots and 2,700 EU 
hotspots in November 2021. Additionally, we expect to receive 5,500 North America miners in January 2022, 
which will fulfill all our Kerlink Wirnet™ iFemtoCell Hotspot orders on file.  

 Please see below for the Kerlink Wirnet™ iFemtoCell Shipping Table: 

 
           

          Kerlink Outdoor Wirnet™ iStation and Wirnet™ iFemtoCell-evolution: 

Due to additional testing required to interface with the cellular modem on the Kerlink Wirnet™  iStation and 
Wirnet™ iFemtoCell-evolution products, these hotspots are not ready to ship quite yet.  



   

59 Steamwhistle Drive | Warminster, PA  18974 | calchipconnect.com |   

Based on what we've been told by Kerlink, we expect that these units should be ready to start shipping in 
late October 2021. We'll provide additional information and shipping batches as more information becomes 
available.  

Shipping and Future Shipping Updates: 

Please note that the hotspot orders are shipped out in the same order they were received, however, in order 
to streamline shipping speed, our Fulfillment Team does pick the orders ahead of time based on the quantity 
of hotspots per order.  
 

Due to the speed at which we'll be able to ship these units once we receive them in, we won't be sharing 
weekly updates. However, we will let you know as soon as these miners are in stock and ready to ship to 
your batch. 

 

Support: 

To submit a support ticket, please visit our Help Center or send an email to support@calchipconnect.com. 

You should receive a response or resolution within 2-4 business days from the time the ticket is received. We 
appreciate your understanding as our team grows and we look forward to supporting you through our new 

https://calchipconnect.zendesk.com/hc/en-us
mailto:support@calchipconnect.com
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systems. Please do not submit a ticket for the same issue more than once, tickets are responded to in the 
same order they were received. 

Beware of Scams: 

CalChip Connect will never ask for personal or financial information via social media or any other 
communication apps. The only time we'd ever ask for any sort of sensitive information is when it's from an 
official CalChip Connect email containing our trademark logo, one of the forms on our website, or when 
you're going through our secure checkout process. If you see something that looks suspicious, send us an 
email to fraud.prevention@calchipconnect.com. 

Refunds: 

 
If you would like to cancel and refund your miner pre-order, please put in your request by filling out the 
Refund Request Form and your order will be canceled within 2-4 business days.  

With appreciation, 

The CalChip Connect Team 

  

 

mailto:fraud.prevention@calchipconnect.com
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