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To Our Valued Helium Customers, 
 
For those of you who don’t know me, my name is TJ Rancour, President of Cal-Chip Connected Devices, and avid 
IoT enthusiast.  First and foremost, I’d like to thank each and every one of you for believing in the People’s Network 
and trusting Cal-Chip Connected Devices as your partner to help deliver products to you.  Our journey together as 
we work to grow the largest IoT Network the world has ever seen, built by the people, for the people, is so exciting.  
I personally wake up every day excited to be part of this adventure with you.  We here at Cal-Chip Connected 
Devices will continue to do our absolute best to deliver product as quickly as possible to you, with good quality and 
reliability. 
 
Much like each one of you, I also am very frustrated with the supply chain challenges we have been facing.  This is 
nobodies’ fault, the world experienced a growth in online sales by nearly 27% last year. This means 27% of product 
that used to be purchased in stores and handled by their distribution channels, are now being handled by the UPS’s 
and the FedEx’s of the world, who are having to ship right to our doorsteps.  On top of that, our specific industry, 
the electronics industry, has been impacted severely due to the increase in demand and decrease in component 
availability.  Many tech giants are struggling to meet demand.  I have added some links you can read to understand 
some of what is shaking the industry and how we are all getting impacted.  The same type of parts that go into an 
iPhone and/or PlayStation 5 also go into the RAK Hotspots Miners.  
 
On top of increased demand and decreased component availability, comes increased costs in components and 
increased costs in shipping.  This is typical and natural for the market to experience when the economics present 
itself in this fashion.  Cal-Chip Connect has handled this dynamic as best as possible, and will continue to do so, but 
in order to help support increased air-shipping costs, semiconductor costs, and drive more supply to our Helium 
customers, we need to increase the price of the RAK Hotspot Miner to $344.99.  This price change will go into 
effect on Wednesday, February 10th, 2021.  A bulk of these costs are going to continue to push to drive every facet 
in supply chain we can to get components and product built more quickly in order to support the ever growing 
demand in the Helium Ecosystem. 
 
For all our valued community members, we are giving the 46-hour opportunity to get the RAK Hotspot Miner at the 
current price of $299.99. The price of all RAK Hotspot Miners for all regions will increase to $344.99 at 4pm EST on 
Wednesday, February 10th, 2021. 
 
I want every one of you to know that we here at Cal-Chip Connected Devices are working every avenue possible to 
drive more supply quickly, and we will continue to keep you updated weekly and will do our best to get RAK 
Hotspot Miners into your hands as quickly as possible! 
 
 
With respect and appreciation, 
 
 
TJ Rancour 
President of Cal-Chip Connected Devices 
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Reference 
  
Semiconductor shortages are preventing Sony from increasing PlayStation 5 production 
(techspot.com)  
 
PS5 Production 'Difficult' Thanks to Supply Shortage, Says Sony (msn.com) 
 
Chip Shortage Unsettles Auto Market: 4 Semiconductor Picks | Nasdaq 
 
GM to idle 3 plants in North America due to semiconductor shortage (msn.com) 
 
Semiconductor Shortage Is Slowing Down Global Manufacturing - Bloomberg 
 
The ongoing impact of COVID-19 on global supply chains | World Economic Forum (weforum.org) 
 
Semiconductor shortages are spreading, warns smartphone chip giant Qualcomm | South China 
Morning Post (scmp.com) 

 

https://www.techspot.com/news/88523-semiconductor-shortages-preventing-sony-increasing-playstation-5-production.html
https://www.techspot.com/news/88523-semiconductor-shortages-preventing-sony-increasing-playstation-5-production.html
https://www.msn.com/en-us/news/technology/ps5-production-difficult-thanks-to-supply-shortage-says-sony/ar-BB1doAHz
https://www.nasdaq.com/articles/chip-shortage-unsettles-auto-market%3A-4-semiconductor-picks-2021-01-12
https://www.msn.com/en-us/money/companies/gm-to-idle-3-plants-in-north-america-due-to-semiconductor-shortage/ar-BB1dmwa0?ocid=uxbndlbing
https://www.bloomberg.com/news/articles/2021-02-05/chip-shortage-spirals-beyond-cars-to-phones-and-game-consoles
https://www.weforum.org/agenda/2020/06/ongoing-impact-covid-19-global-supply-chains/
https://www.scmp.com/tech/tech-trends/article/3120449/semiconductor-shortages-are-spreading-warns-smartphone-chip-giant
https://www.scmp.com/tech/tech-trends/article/3120449/semiconductor-shortages-are-spreading-warns-smartphone-chip-giant

