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EDITOR

In this issue we look at TPIE’s 2021 virtual trade show and 
education sessions. I know most of us really miss getting together 
in south Florida and miss seeing all our favourite industry friends.  

I hope we will be seeing each other once again sometime soon. In 
the meantime please take the time to take part in TPIE’s sessions 
online. There is some great information being offered and some of 
that is available at no cost! TPIE runs online this month from Jan 
20-22nd 2021. Click here for TPIE 2021 registration.

Also in this issue we take a look back at 2020 with an article by 
Kari Maddox of Green Scenes indoor landscaping in North 
Carolina. I feel her article will resonate with many interiorscapers 
across the globe. 2020 was such a historic year in all our lives and 
careers!

Our friend Stuart Swaddling from down under gives us an update 
on how things are going in Australia and a call to action to 
support the organizations and associations that are supporting 
the industry.

Shane Pliska President of Planterra in Detroit, Michigan gives us 
some industry perspective on recent interior plantscape news. We 
are hopeful that Shane will be a regular contributor of articles to 
iPlants magazine. He has vast industry knowledge as he has grown 
up in the industry and is a second-generation business owner.

I would also like to introduce you to Carolyn J.C. Goodman CLP-I 
Emeritus she is the author of Smartee Plants “A Professional’s 
Guide to Indoor Plant Care”.  After spending her career 
interiorscaping in the beautiful state of Hawaii, Carolyn is now 
striving to help educate the newcomers to the industry.  She will 
be a regular author to iPlants magazine as we start the journey 
of looking into the history of the interiorscape industry and the 
benefits of the education certification that the Landscape Industry 
Certified Interior Technician provides. (Formerly CLT-I).

Mahalo

Happy New Year! 
Welcome to the first issue of  iPlants 
magazine 2.0!
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TRUE COLOURS SHINING 
THROUGH IN 2020
As a wife, mom, and business owner 
of Green Scenes Indoor Landscaping, 
January of 2020 found my life full and 
rewarding. We had three excellent 
referral bids out. The future looked 
bright! Little did we know that soon 
life as we know it would be radically 
changed.
 
Soon after the Super Bowl, there was 
news about a strange virus from China. 
In early March, I was happily caring for 
plants in a sunny atrium downtown. 

Jim, my husband, called asking me 
to stop by Costco to stock up. On 
everything. Now. Fear was in the air as 
shelves emptied and people shopped in 
silence.  
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On March 13th, the Governor closed all schools in NC. 
My kids were happy at first. A two week vacation! Clare, a 
high school senior, was upset but hopeful that she would 
return to school. My son James, in 8th grade, would soon be 
homeschooled. May 15th found me tearfully cleaning their 
lockers alone in an empty hallway.

I contacted local officials to see if Green Scenes was deemed 
an essential business. Designing, installing, and caring for 
tropical foliage and patio plants is a rare profession. The lady 
had never heard about indoor landscaping! Nevertheless, 
she confirmed that yes, we could stay in operation.

We rode an emotional roller coaster. At this time, we didn’t 
know a lot about the Coronavirus. Could it be transmitted 
on the plants? I spent hours researching only to find wildly 
varying information. Should we wear gloves or masks? 
I had a few masks from repotting days, but none were 
available at stores. I sent an email to each of my clients, 
asking for nighttime access to each building. I explained 
it was so important to be safe for myself and my daughter, 
who would be working with me. It was already so evident 
which organizations were taking this virus seriously, and 
which ones thought it was a hoax. Some buildings had signs 
up in early February discouraging hand shakes and large 
gatherings, while others showed full parking lots and no 
social distancing or slowing down at all.

Some clients went out of business. One retired and sold 
the business, ending my contract. One long time client 
completely ignored me and would not answer emails or 
phone calls. I later learned they had closed and let all the 
plants die when the heat was turned off. Thankfully, most of 
our clients stuck with us. Everyone showed their true colors.

Clare and I began plant maintenance at night in April. My 
directions were “Drench and Dash.” I urged her not to 
touch her face, and we wore gloves. I figured out when the 
cleaning crew had finished, and we worked soon after. She 
chatted on her air pods while working, her voice echoing 
through the empty, dim buildings. 

We ended each night sanitizing our work truck in the 
driveway and showering immediately when we entered the 
house. Meanwhile, keep in mind that I was waking up at 
5:30 a.m.to create classes for my son’s “homeschool” lessons 
every day. Dragging him out of bed so I could pretend to be 
a teacher was so hard. 

Author: Kari Maddox



By early summer, things had opened up a bit. After her graduation, Clare was busy babysitting most 
days, so I went back to working in the daytime. But my job had radically changed. Learning to work in 
a mask was challenging. I quickly determined that cotton masks were way too hot, but I could handle 
the nice disposable paper masks. My glasses fogged up so badly that I had to leave them in the car, 
resulting in a constant, dull headache.

When I came to do plants, I found skeleton crews and only saw security guards. Gone were the full 
break rooms and offices since nearly everyone was working from home. One of my clients started a 
Mask the City initiative. (www.maskthhecity.com) It was inspiring to see people again as conference 
rooms changed into sewing rooms to help our city. I was proud to be a small part of this.

In July, we were blessed to gain 3 new contracts. Two in the booming real estate market, and a new 
office in an existing client’s building. We were so excited! The gains easily offset our March losses, and 
we felt hope and joy for the future.

Holiday Decor ended 2020 on a festive note. Our clients were interested in decorating for the holidays 
and we were so thankful. Sadly, my wholesaler for Poinsettias had not made it through the shut down. 
But our problem was quickly solved! My friend at Myers’s Greenhouse was happy to sell us the flowers 
we needed. “We grew 3000 Poinsettias for churches who are not buying,” she said. I’m glad to report 
that all Poinsettias were sold!

Take time to realize what makes your company valuable even in times of crisis. I believe our greatest 
long term value is found in our integrity and personal relationships. Do you strive to lead your 
company to “…do unto others as you would have them do unto you?” How did you handle fear? Did 
2020 find you competing fairly based on your skills and value to the community, or did you go after 
new business by undercutting existing contract pricing? Perhaps you even lost a client in this way in 
2020. We all reap what we sow. 2021 is the moment to decide how we will move forward. 

In the future, offices will profoundly change. Over 40 percent of white collar workers say they prefer 
to keep working from home permanently. It’s time to think about how that will change our indoor 
plantscaping industry. How will you make your business furlough proof? The true value of any 
business is trust and excellence. We must take time to connect with our clients and communicate 
clearly when situations change overnight. Can you communicate via Zoom? How about connecting 
with a new manager with masked faces? By focusing on what we can control, we show our clients that 
we are passionate about bringing beauty into their world with our live plants and display of Biophilia.

Let’s work together to support one another in 2021. 2020 taught me to be thankful for so many things 
I took for granted. I’m very thankful for the weary immunology researcher who takes time to thank 
me for the Holiday Decor outside their lab. I’m happy to  greet the day porter whose eyes crinkle into 
a smile when they see me filling my Waterboy. Keep smiling under that mask! Be determined to head 
into 2021 filled with gratitude so we can all continue to bring life and beauty into our world. Let your 
true colors shine in 2021.

Kari Maddox, Owner & Operator 
Green Scenes Indoor Landscaping 
EMAIL:  gsplants@gmail.com.
WEBSITE:  www.GSPLANTS.com
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Greetings! Who am I? 
… Stuart Swaddling, I 

have been in horticulture 
all my life, I owned 
and ran an Interior 

Plantscaping Business 
for 50 years. Author: Stuart Swaddling

A ‘VIEW’ FROM THE LAND DOWN UNDER
Author: Stuart Swaddling

Greetings! Who am I? … Stuart Swaddling, I have been in horticulture all my life, I owned and ran an Interior 
Plantscaping Business for 50 years. Recently I sold the majority shareholding in my business, Tropical Plant 
Rentals, which was operating Australia wide. I am a life member of Green Industry Australia, life member of 
Nursery and Garden Industry NSW, have served as President of both these and served on many other boards and 
committees, was a founding member of the Interior Plantscaping Association (Australia).

I have seen many changes to both our industry and its many associations. The associations are not unlike those in 
the USA, in the past there were some massive upheavals; downsizing, upsizing, amalgamations, name changes, fee 
structure changes to name just a few. The Interior Plantscaping Association of Australia has managed to remain 
intact. It, like many, has changed from having individual state bodies to just a National Association serving all of 
Australia. Participation is still an issue and the workload is left to just a few.

Associations in Australia have many of the same issues as the USA. The work load is left to the same few, it needs 
to be spread over many, all business owners  owe it to themselves and their industry to be involved even if that 
only means being a member of the relevant association and paying the fees. Fees sustain associations. The work 
carried out by associations benefits all, it’s members and non-members alike. GET INVOLVED! Our industry, our 
business, and you will benefit!

 It is indeed unfortunate to see the direction that American Horticulture has taken in relation to our sector at 
Cultivate, but if our industry owners do not support their relevant association, then it is challenging for these 
associations to survive and thrive and support our sector. How many of you are not members of “American 
Horticulture”?   We need to look towards the future and the Big Picture.
It has been an interesting year, COVID-19 has definitely had an impact on the Interior Plantscaping Industry 
across the globe, but here in Australia, we have remained resilient none the less. It does have to be said that 
Australia has fared better than most in avoiding large numbers of cases and even a very low number of deaths 
compared to the rest of the world. 
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In Australia, some Interior Plantscaping companies have taken the action to increase the service interval 
time, they are in the clients’ offices less often.  This means less face-to-face contact and less risk of 
transferring COVID-19. 

It is a win-win for all, the monthly price stays the same and the client perceives a proactive contractor.  
Indeed some clients have requested to extend service interval to the max. So we are now seeing 
servicing times go out to 28 days in some cases. It is inevitable here that some plants are more difficult 
to stretch the time, so for efficiency, its best then to eliminate these from the business’s portfolio e.g., 
Spathiphyllum, Areca Palms. 

So, if you are going from 14-day service interval to 28 days you get some pretty big savings 50% 
reduction on vehicle running costs and about 50% reduction on labour cost for those jobs. 

I can hear the murmurings, “clients will not except longer service interval”, “they want us in the office 
weekly or fortnightly”.  That is not actually the case, in theory you just have to explain the benefits to 
them. And right now, is an excellent time to start!  There are Clients who will need weekly or fortnightly 
servicing. As you know the type. Do not get locked into what you have always done, as they say… think 
outside the square.

Stuart Swaddling 
PlantRoute Pty Ltd



I was not surprised to learn that AmericanHort 
was dropping the Hall of Fame and the 
International Plantscape Awards along 
with the awards dinner and the Interior 
Plantscape District at Cultivate.  The reasons 
are understandable.  COVID-19 has severely 
impacted all organizations negatively that rely on 
events for revenue, especially those who produce 
tradeshows.  AmericanHort had to shrink its 
staff and focus on their “organizational priorities” 
to remain sustainable. This is also a repeat of 
what has happened to our industry programs 
and organizations over the past three decades.  
When times get tough, we are not a priority for 
bigger organizations and struggle to sustain an 
organization of our own.       

The interior plantscape industry is small.  In 
fact, according to the North American Industry 
Classification System (NAICS), we are not even 
an industry.  There is no NAICS code for our 
beloved category of plantscaping or interior 
landscaping.  When filling-out government forms, 
we must declare ourselves as “landscaping” or 
a “florist” or what other classification we think 
our businesses fit best.  By this definition, we are 
not an industry but a specialty or niche within a 
broader classification.  

PLANT BIZ
The Brightside of  an Orphan Industry … 
With freedom comes great responsibility.

Author: Shane Pliska
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Author: Shane Pliska

There is no official measurement on the size of the interior plantscape industry.  According to the marketing and 
research firm Data Axle, there are only 1,100 businesses in the USA that are listed as providers of “Plants-Interior 
Design & Maintenance” but this number does not include the plant shops and landscaping companies that offer 
the service too.  The Interiorscape Facebook Group has 1,300 members, which includes a mix of business owners, 
employees, and suppliers.  Green Plants for Green Buildings has a few hundred members. 

Despite being small we are a vibrant community.  I was fortunate to be exposed to the industry early before I even 
knew I was going to be a plantscaper and experienced many of the programs that were produced by passionate 
industry leaders at PIA, ALCA, PLANET, MidAtlantic, OFA and more.  In many ways being a plantscaper felt 
like being part of a family.  Now we find ourselves in a new reality, orphaned from the organization structure that 
always provided such a venue for our “family” gatherings.   We ask: How can we pay it forward and continue the 
legacy?    
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First, let’s get practical.  The old-fashioned organization business model is too clunky and the 
overhead too expensive for an industry our size. 

Unlike other organizations that are largely funded by a base of big suppliers, the lion share and most 
consistent revenue for plantscapers comes from recurring service revenue, not stuff we buy.   

Our suppliers are small businesses just like we are.   Nor are we a great fit to be an ancillary minority 
attached to some other group.  Been there, done that.  We get the boot at every economic dip.   

For now, we are without an industry organization to call home. This is not an ideal outcome. In my 
sincere opinion, since PIA merged into AmericanHort, the entrepreneurial energy of PIA never 
fully transferred to its fullest potential.  

We continued to have volunteers who deserved ‘plantscape sainthood status’.  But AmericanHort’s 
reduction from the industry has in turn created a void which will unfortunately impact these 
passionate committee members. I believe we can do better; we must do better. But in order to do 
this as an industry, we must unite.     

So, what is next for our industry? We still have needs for our community, education, networking, a 
home for our Hall of Fame, and a venue for our Awards. There are many ideas out there including 
carving-out turf at TPIE.  Eventually we will land somewhere. Until then, consider the bright side of 
being an orphan industry.      

We can embrace technology and smaller venues 
COVID-19 forced organizations of every type to provide virtual programs.  Now that so many are 
used to participating in virtual programs there is an opportunity to offer mixed programing serving 
two audiences simultaneously, in-person and online.  Such a blended program could help the 
economics for education and make venues for in-person events that were previously deemed not 
central enough viable.   Plus, without an organization under pressure to meet convention center fees 
and minimums, we are free to be entrepreneurial and find lower cost smaller venues.  

Free from their politics and their fees  
Back when ALCA merged and was rebranded into PLANET, the advocacy agenda was strongly pro-
chemical and on the other side of the Sierra Club.  

They were in a heated battle, fighting local municipal bans on lawn chemicals and from their 
perspective, a bigger, newly merged organization with more members gave them more political 
influence.   As Plantscapers, it was not our battle, we did not need lawn chemical for nurseries 
to grow Dracaenas, but they were happy to take our dues to help cover their expanding lobbyist 
expenses.

We lacked a voice on their board to shape priorities and agendas.  There were a few brief terms of 
plantscapers on the “big board” at OFA and ALCA but the influence didn’t last.  As the saying goes, 
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Under the radar 
Without an organization we are under the radar.  No one is measuring our industry, writing about 
it, or alerting new potential goliath competitors.   

With all the interest in plants with millennials, the pop-up plant shops, the plant parties, the plant 
Instagram influencers, surprisingly, very few newbies have decided to offer recurring maintenance. 
Of course, our industry needs fresh faces and new businesses but at the moment, being under the 
radar is not all that bad. 

With freedom comes great responsibility  
Without an organization we lack a standard bearer when it comes to best practices, training, and 
certifications.  Thank goodness plantscaping is a mature industry.  Most of the companies in our 
field have decades of experience.  However, despite the longevity of these organizations, natural 
attrition can rob a company of skills.  The transfer of knowledge is not easy.   With or without an 
organization, we need to continue efforts to offer education on the fundamentals of our trade and 
celebrate it. 

Shane Pliska is the President of  Planterra Corporation in 
West Bloomfield, Michigan.
He oversees the company’s businesses of interior landscaping, display services and events.  
Shane is a graduate of Emerson College and serves on the board of the West Bloomfield 
Chamber of Commerce.  Follow Shane on Twitter @ShanePliska and on Instagram @
ShanePliska        

http://www.thewaterboy.net/
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THE INSIDE STORY
Allow me to Introduce myself.  My name is Carolyn J.C. Goodin.  I am the author 
of Smartee Plants: A Professional’s Guide to Indoor Plant Care. I have a Master’s 
Degree in Horticulture, with emphasis on Acclimatization and Adaptation of plants 
destined for indoor use. My degree was granted from the University of Hawaii 
School of Tropical Agriculture in 1979. I was the owner of a plant company I 
entitled VSPS: A Very Specialized Plant Service because I was the first plant rental 
company to specialize in Indoor Landscaping. We promoted ourselves and plant 
scientists because that’s what we were.   I ran this company until 2010. 

I am a Certified Landscape Professional, CLP-I.  I attained this certification in 
1987.  I was the first Certified Professional in the State of Hawaii, and among 39 of 
the first to receive this honor, nationwide in the USA.  Originally, this certification 
was offered by NCCIH, The National Council for Certification of Interior 
Horticulturists. The goal was to distinguish those who created plantscapes for 
Interior Environments, from the larger and more established exterior Landscape 
Industry.  I was given the title of Certified Interior Horticulturist, CIH. The Interior 
Industry was in its infancy at that time, and as such this council was created to 
bring attention to a new and growing concept of the “Interiorscape.”

Over the years the certification process evolved, NCCIH partnered with the well 
known exterior Industry and slowly but surely, the INTERIOR distinction became 
lost in the dialogue.  Through my efforts and that of thousands of others like me, 
we demanded that the Interior Certification remain separate and distinct.  After 
all, the science of maintaining Indoor gardens is completely different from that 
Landscapes. 
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To lump us all in with Landscapers just did not sit well with us. Now having said 
that, the Plant Net Work or “Planet” as they were so called, created the coveted “ - I 
“ designation which I now hold in Emeritus.  The Interior Industry exploded in the 
1980’s, ebbed and flowed over the next 3 decades, and still we fight for recognition.   

Never feel that what you do is subservient to the acclaimed Landscapers.  What you 
do is more technical and more scientific than planting and maintaining gardens, 
grass and trees. I do not mean to diminish the talents of those who landscape by 
any means, however to do it indoors is a different ballgame.  This career requires 
more education specifically because we are working in a reduced light environment. 

We cannot take plants grown in the field and put them indoors without disastrous 
results.  We must prepare material for the indoor environment through a process of 
Acclimatization.  Maintenance of such material requires more thinking than doing.

In the coming issues, I will share my 35 year + experiences with you, what it was 
like in the early days, how things evolved, and expand your knowledge, especially 
in the area of Interior Plant Maintenance.  Mostly, I want to give you the credit 
you deserve, for working in an industry which is absolutely needed, for the general 
health and wellbeing of all societies.  Until next time, stay safe, stay well and stay 
happy and most of all, stay Professional.  
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