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Editor’s 
Letter
Hello everyone, we are now 3/4’s the way 

through 2022 and quickly marching towards 

the new year. As you may have heard, 

the National Association of Landscape 

Professionals (NALP) has decided to “sunset” 

the certified landscape technician - Interior 

certification course. As of this publication date 

there has been no indication that NALP will 

bring back the certification as it once was. 

They are open to discussions regarding the 

program’s future, and they do hope to find a 

way that the program can be supported going 

well into the future. I know that there are 

conversations being had regarding its future 

but if and when it comes back it will come 

down to one thing... industry support! The 

certification program is the latest victim of lack 

of industry support. 

If you are not aware, the interior landscaping 

industry is fairly small as a whole. It does not 

even have its own industry code in the U.S. 

but is widely tied to the floral industry as far 

as government recognition and descriptions 

go. The interior landscaping industry is at a 

crossroads with regards to “industry” related 

programs. Companies and individuals need 

to support organizations like Green Plants for 

Green Buildings, Plants@Work the Interior 

Plantscape Association, and other interior 

landscaping-based organizations. NALP has 

been offering the CLT-I program for years... why 

now is the support so low? 
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I can tell you it has been a value to 

me and our company. It does and has 

separated us from our competition. Think 

of the certification as a set of industry 

standards and practices that should 

be followed by all. Other industries 

have rules and regulations, why is the 

interior landscaping industry lacking 

these? It would take an alliance of all 

organizations to come together and 

develop something that could be adopted 

by anyone in any country. 

All this would be great to go out and 

create however if it is already not being 

supported what is the point? What is the 

future if we keep losing what has been 

developed and created to this point? 

Programs like the International 

Plantscape Awards and the Awards Gala 

held at T.P.I.E all need YOUR support, 

or they will once again be subject to 

sunsetting due to lack of industry support. 

We have a great opportunity here and 

now, but all these organizations need 

your support either financially or with 

your time and experience. Giving back 

to the industry that helped create your 

lifestyle is a way of saying thank you 

and paying it forward and leaving the 

industry in a better place than where 

we found it. The time is now to support, 

from the suppliers to the interiorscapers 

please take some time to partake in your 

industry in some way, shape or form. If 

you need any direction on where to go if 

you would like to support, please reach 

out to us via email at 

hello@iplantsmagazine.com.

We would love to collect some key 

information regarding the certification 

program. Could you please answer 

these Yes and No questions on the 

next page and click submit so we can 

collect some industry feedback so we 

can help tailor any future certification 

closer to the industries needs and 

wants.

In this edition there is an article from 

Carolyn Goodin, one of the original 

certified technicians for the interior 

(CLP-I). She reminds us that we as 

interiorscapers are different and that 

we absolutely need this program. 

To NALP, we thank you for running 

the course as long as you have. This 

program should not be sunsetted, it 

should be at the very least passed on 

to another organization on company 

that can facilitate the program 

going into the future. The Interior 

landscaping industry is bigger than 

any one organization. It would be 

great to continue to work together 

with NALP however if it does not 

make financial sense for them to do 

so, please find a way to pass this 

information on so the future of the 

industry can build on it.

Looking forward to hearing from you 

and please support your 
industry!

Kind regards,

Elliott Bennett CLT-I

https://www.surveymonkey.com/r/GVK53P2
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https://iplantsmagazine.com/pages/international-plantscape-awards-2022
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Rest in    
Paradise 

Phil Cialone
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“I regret to inform you of the 
passing of my Brother 
Phil Cialone on September 16, 
2022.” 
- Joe Cialone
  Phil Cialone grew up on a vegetable farm in 

NJ and in 1963 received a BS Degree from 

Rutgers University with a major in ornamental 

horticulture. After graduation, Phil became 

a vocational ag teacher at Manasquan High 

School on the Jersey shore. In 1968 he moved to 

Florida and became manager of Dot and Ed’s 

Green Thumb Nursery in Delray Beach. In 1971 he 

and his brother’s Joe and Paul started Tropical 

Ornamentals in FL and Tropic Greenhouses in NJ.

Phil Cialone’s career in the foliage industry was 

one of leadership and innovation. Beginning 

in the late 1960’s and going through the 

1990’s, Phil was constantly looking for ways to 

make our company and the industry better. 

He had been a leader in the Foliage Division 

of FNGA in 1975. At that time, foliage was 

the fastest growing segment of the industry 

and he saw the need for foliage growers to 

form a separate association that could best 

accommodate their needs. When the Florida 

Foliage Association was formed, Phil became 

its first president. 

During the early 1970’s, he led efforts to deal 

with the Palm Beach County commissioners. 

The county code enforcement officers were 

asking growers to treat shade houses as 



permanent structures, meaning they 

would be subject to the same rules and 

regulations as if you were building a house 

or a barn. The industry stood firm and new 

codes were written specifically for shade 

houses. These efforts lead to shade houses 

being treated as temporary structures, 

taking a huge burden from those growers 

whose plants required shade.

He was a great supporter of the Cooperative 

Extension Service and the University of 

Florida and the programs they provided to 

the plant industry. He was a loud and clear 

spokesperson for the industry in matters of 

political support during times of crisis, such 

as hurricanes, droughts and was often 

sought after by the press for comments 

about the industry during troubled times

 He was a proponent of marketing and 

promotion of the foliage industry. He 

supported many efforts to get the industry 

to do industry wide promotion. Even 

though the industry did not respond, he 

decided to do his own version of promotion 

via our company, Tropical Ornamentals. 

He instituted a company newsletter called 

Tropical Topics that had a mailing list of over 

three thousand people, including not only 

competitor industry members, but such 

groups as The Garden Writers of America and 

various associations that represented zoos 

and Botanical Gardens. The newsletter not 

only served as an advertising piece, but within 

it were featured writers who were experts 

in everything from accounting to pesticide 

research and everything in between. 

He also was one of the first people in our 

industry to hire a professional marketing and 

public relations firm to develop magazine 

ads, several of which won awards. All of this 

was done at a time when most in the industry 

had no interest in marketing and promotion, 

even of their own companies. 

In 1986 the Horticultural Marketing Council 

was formed, and Phil became its first 

President. This group pioneered the export 

of large plant material by boat to overseas 

markets, especially in England and Holland. 
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Selling plants out of the domestic market 

created lower supply at home and helped 

maintain prices for Florida growers.

His efforts for the industry did not go 

unnoticed and Phil was awarded the Foliage 

Hall of Fame award in 1984, the youngest 

person to ever receive this award.

After Phil left Tropical Ornamentals in 

the early 1990’s he formed a company 

called Outrageous Tropicals, specializing 

in supplying plant materials to botanical 

gardens, and zoos. His special passion with 

large plant material made him become 

one of the nation’s leading experts on the 

growing, handling and shipping of large 

material for use in buildings. The Opryland 

Hotel plant installation in Nashville, TN 

became a landmark installation for the 

Interior Landscape Industry and Phil was a 

large part of that project. 

He also developed a soil mix called “Success 

Soil’ that was marketed for use in indoor 

projects that were planned for long term 

plant life. This mix prevented soil subsidence 

that had become a problem for long term 

projects that used large plants. Phil became 

the go-to guy when most of the installations 

of large plants were done around the 

country.

Phil is survived by his wife Judy, his daughter 

Patty and her husband Jonathan Brookshire, 

his son John and his partner David Seleb, his 

grand-daughters Christine and Stephanie 

Brookshire and his brother’s Joe and Paul 

Cialone. 
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The Cityscapes Biophilic 
Showroom Envisions 
the Office as a Botanical 
Garden
Since first starting in 1992, Cityscapes has 

had the overarching goal of transforming 

people’s lives through the healing power 

of plants in commercial environments.  

The work combines horticultural expertise 

with intense creativity and an ever-

present desire to constantly innovate, 

instead viewing plants as living, breathing, 

functional elements of a building.  So, it 

would only make sense that they would 

turn their own office and showroom into a 

lush grove perched above the foyer of the 

oldest office building in downtown Boston 

(Massachusetts). 

https://bostoncityscapes.com/
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The Boston-based 
commercial plant design 
firm puts their passion and 
horticultural talent on full 
display.

A Celebration of a Plant’s 
Many Dressings
The entryway to the office immediately sets 

the stage for what’s about to unfold in the 

showrooms. Upon walking into the central 

office, the energy shifts. The white, plaster 
wall is swallowed up by a massive living 
one of dark greens and vibrant, emerald 
tones before terminating at the warm wood 

A traditional meeting table gets elevated 
with the addition of living partitions and a 
river of live moss running through the center.

A traditional meeting table gets elevated 
with the addition of living partitions and a 
river of live moss running through the center.

A traditional meeting table gets elevated 
with the addition of living partitions and a 
river of live moss running through the center.

https://bostoncityscapes.com/
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framing the reception desk. Meanwhile, at the 
center of it all, sits a terrarium on what could 
be viewed as its next evolution in design: a 
table housing a living ecosystem that Jan 
Goodman, CEO and founder of Cityscapes, 
calls ‘Living Fernature.’

But that is just the reception area. The showroom 
is seemingly split between two seasons down 
two branching corridors, which themselves 
are framed by creeper vines underneath grow 
lamps (the science of plant-based design at 
work). On one end visitors catch glimpses of 
a greenhouse-like environment, and on the 
other, a wintry time capsule.

Being in New England, the shift in the season 
brings tremendous change in the fauna. The 
once emerald hues explode in fiery reds and 
yellows before burning off completely and 

resting themselves spent on the forest floor. 
Then, all that’s left behind are stark, grasping 
frames, like veins running through the sky. It’s 
a shift Cityscapes revels in with their winter 
designs, especially the part where the weather 
creeps over the land and blankets everything 
in snow.

Upon walking into the central office, the energy 
shifts. The white, plaster wall is swallowed up by 
a massive living one of dark greens and vibrant, 
emerald tones before terminating at the warm 
wood framing the reception desk. 

Meanwhile, at the center of it all, sits a terrarium 
on what could be viewed as its next evolution in 
design: a table housing a living ecosystem that 
Jan Goodman, CEO and founder of Cityscapes, 
calls ‘Living Fernature.’

The entryway to the 
office immediately sets 
the stage for what’s 
about to unfold in the 
showrooms.

The entryway to the 
office immediately sets 
the stage for what’s 
about to unfold in the 
showrooms.

The entryway to the 
office immediately sets 
the stage for what’s 
about to unfold in the 
showrooms.

https://bostoncityscapes.com/
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Native conifers are a 
staple of the region’s 
greenery during the 
winter, being one of the 
only things that will stay 
green year-round.

But that is just the reception 
area. The showroom is seemingly 
split between two seasons down 
two branching corridors, which 
themselves are framed by creeper 
vines underneath grow lamps (the 
science of plant-based design at 
work). On one end visitors catch 
glimpses of a greenhouse-like 
environment, and on the other, a 
wintry time capsule.

Being in New England, the shift in the 
season brings tremendous change 
in the fauna. The once emerald hues 
explode in fiery reds and yellows 
before burning off completely and 
resting themselves spent on the 
forest floor. Then, all that’s left behind 

https://bostoncityscapes.com/


Even though all Living Fernature is designed to 
be highly self-sustainable, each piece comes 
with an easily separated top to tend to the 
plants within.
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are stark, grasping frames, like veins running 
through the sky. It’s a shift Cityscapes revels 
in with their winter designs, especially the 
part where the weather creeps over the land 
and blankets everything in snow.

There’s a vibrancy and eclecticism in their 
mediums, ranging from sturdy evergreens, 
ghostly birch, vibrant berries left on branches 
and even the skeletal forms of deciduous 
trees. Rich coniferous overgrowth gradually 
gives way to alpine and Nordic décor before 
finally ending in stark, white boughs caked 
with ice and snow, lights and baubles 
adorned throughout. It’s more than a simple 
holiday season escape, though. Here, visitors 
get to witness the full range of character this 
season has to offer, not just in New England, 
but from all over the world.

Office Space or Botanical 
Garden?

Stepping down the alternate path, visitors 
then enter the biophilic showroom. While 
the main centerpiece is a massive, custom-
made pergola rippling with a pattern 
resembling the underside of leaf or a cluster 
of vines, the floor is set so that exploration in 
encouraged. Aside from being a showroom, 
it is a fully functional event and gathering 
space with spaces tucked off to the side for 
personal meetings, games and even photo 
or recording opportunities. Each carefully 
cordoned space represents a microcosm of 
function, yet each holds the same purpose 
of creating a space where plant life shines as 
the star.

In the back center, a large video wall sits 
over a living one, cycling through natural 
photography like a digital art display with 
the ability to swap into presentations or 

video functions at any moment. All the while, 
bird calls and the distant lure of running water 
plays over speakers that encompass the entire 
space, completely blocking out the bustle and 
commotion of the lobby directly below.

Scattered throughout here are several more 
of the Living Fernature pieces, which quickly 
become the focal point of whatever arrangement 
they are featured in, each one representing a 
different region. From the lush forest floors of 
New England to the sparse cacti and aloe plants 
that may be present in southern chaparrals, the 
scenery embodied in each table is enough to lose 
oneself in.

The pseudo-atrium is further enriched by other 
functional, sculptural elements, such as live edge 
benches and tables, planters clad in natural 
wood and bark textures and the arrangement 
of rounded stone to fill in voids. All the while, 
rich natural lighting filters down from the glass 
enclosure, completing the illusion that you are 
standing in the middle of a backyard garden.

It’s a beautiful showcase highlighting how living 
plants can provide function and utility to a space 
on top of their gorgeous aesthetics.

https://bostoncityscapes.com/
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Remember from the last article, we 

defined three processes, Photosynthesis, 

Transpiration and introduced Respiration.  

With Respiration, we are dealing with an 

extremely complicated plant mechanism. 

The main take away is that Respiration 

is a 24/7 process.  Unlike Photosynthesis, 

which begins only in the presence of light, 

Respiration does not need light to drive the 

process. However, the rate of Respiration is 

determined by temperature. Transpiration, 

is driven by Photosynthesis, however, 

the rate at which Transpiration occurs is 

controlled by temperature, air movement 

and to some degree, humidity.  Whether 

or not Photosynthesis will complete its 

goal, will depend on temperature as well 

as light levels.  Remember too high a 

temperature will close stomates, halting 

Respiration:
Is the Plant Breathing or Digesting?
By: Carolyn Goodin, CLP-I

the photosynthetic mechanism.  Unless 

the plant in question is a CAM plant, i.e., all 

cacti and most succulents, which allows 

Photosynthesis to continue at night when 

temperatures are traditionally lower. Lower 

temperature allows stomates to reopen. Thus, 

unless the Crassulacean Acid Metabolism 

is present, daylight closure of stomates will 

lead to trouble.  

So, we have a common factor in these 

three physiological processes. Temperature. 

Therefore, it is wise to pay attention to 

optimum and minimum temperatures 

of the proposed plant; and of course, 

optimums and minimums are species and 

variety dependent! I know, I know, you are 

totally frustrated, but do not fret. There are 

abundant tables and charts for optimum and 

minimum levels for light and temperature.
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So, we have a common factor in these three 

physiological processes.  Temperature. 

Therefore, it is wise to pay attention to 

optimum and minimum temperatures 

of the proposed plant; and of course, 

optimums and minimums are species 

and variety dependent! I know, I know, 

you are totally frustrated, but do not fret. 

There are abundant tables and charts for 

optimum and minimum levels for light and 

temperature.

What becomes clearer, as we move along, 

is that plant processes work together to 

keep the plant growing.  Knowing this, and 

that they are influenced by environmental 

factors, we have to know what those factors 

are. We set our care plan based on the 

environmental influences that may assist 

or impair these processes. That is the job of 

the Technician. Study those environmental 

conditions BEFORE the plants go to the job 

site!!  

So, what is the end result of Respiration?  

Recall Photosynthesis is the process 

whereby carbohydrates are built and stored 

using light, Carbon Dioxide and water. 

The by-product is life sustaining Oxygen.    

Transpiration helps move water and 

nutrients to plant cells using ventilation 

and evaporation. No by- product but good 

turgor is one result.

Respiration, (here it comes,) USES stored 

Carbohydrates, Oxygen and water and 

through a long, drawn-out mechanism, 

breaks them down into usable materials 

for plant consumption. Thus, the end result 

of Respiration is the break-down of stored 

carbohydrates, using water, with one of 

the by-products, (drum roll please) Carbon 

Dioxide!! This process is going on night 

and day, day in and day out. It involves the 

graduate students’ nightmare: The Krebs 

Cycle. Respiration consumes oxygen, while 

Photosynsthesis, consumes Carbon Dioxide.  

Thus, respiration begins with “breathing,” 

and ends with digesting.  HUM? Remember 

the nurses from years ago?  Seems they 

were partially right, when they said, “Can’t 

have those plants using up patients’ Oxygen 

at night.”
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If you’ve ever seen a diagram of the Krebs Cycle also known as the TCA cycle, (Tri-carbolic 

Acid Cycle) you know of what I speak.  As graduate students, we were compelled by our 

Plant Physiology Professors to commit this cycle to memory!  As you can see, that was 

no easy task. Suffice it say, that after going through this cycle the gist is carbohydrates, 

are broken down to usable substances with the help of Oxygen, and with a loss of carbon 

dioxide. In the process ATP (Adenosine triphosphate,) a very important energy molecule, 

is created.  ATP is needed to drive the processes involved in plant growth. All this takes 

place in the within the nucleus of the plant cell. The nucleus contains energy producing 

organelles called mitochondria.  ATP loses one phosphate and with that loss, energy is 

given off. This energy is then used for plant growth. Essentially, without ADP + energy 

plant growth would be impaired.
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I certainly do not mean to blow your minds 

with all this technical plant physiology.  In fact, 

I confess I had to go back to my Introduction 

to Plant Physiology Text book to remind myself 

of all this stuff, I couldn’t possibly remember, 

after 40 some odd years!  The take away is that 

respiration is a remarkably, perfect, process 

that keeps plant life alive and growing. Some 

respect for our green friends is owed to the 

plant kingdom, is it not?

To keep plants in the growth stage, the 

net production of Carbohydrate during 

Photosynthesis must exceed the net loss 

of carbohydrate which is “digested” during 

respiration. Remember the plant is using its 

reserves during respiration, thus those need 

to be replaced somewhere along the line. This 

is just another example of plant processes 

working together to reach a common goal.

By understanding the dynamics of Respiration 

vs. Photosynthesis, hopefully, a better grasp on 

the Growth vs Maintenance vs Decline concept 

will come from it. If a plant is in a “growth” 

environment, meaning light levels are sufficient 

enough to allow photosynthesis to occur, 

then the end product will be the increased 

production of carbohydrate. In other words, 

there will be a replacement of carbohydrates 

used during respiration.

Under maintenance conditions, the net 

production of carbohydrates during 

photosynthesis Is equal to the net loss during 

respiration.  The plant will maintain for a period 

of time, with leaf production equal to leaf loss. 

The oldest leaves will be lost first as the plant 

trans-locates nutrients up to the new growth. 

The thing to watch for is the die back of leaves 

mid-way through the foliage and particularly 

the new growth.  If die back is apparent in 

these areas, something else is occurring that 

needs to be diagnosed. We will discuss these 

problems in later sections.

Under decline conditions, the net loss 

of carbohydrates during respiration is 

greater than the net production during 

photosynthesis.  This situation cannot 

continue for too long a period.  Thus, plants 

in decline environments must be rotated 

more frequently to prevent the loss of the 

plant completely. Do not wait to switch the 

plant after leaf loss will render the poor thing 

unsightly. Unsightly plants reflect badly on 

the Technician, as well as the company you 

work for.  Plus, if there is any hope of re-

employing this plant, it must be pulled before 

leaf loss is too great for the plant to recover.

Early in my career, I realized light levels were 

more commonly low, placing many of my 

little darlings in decline. If I kept rebuying 

plants that could only last a couple of months, 

I’d be spending most of my profits. So, to stay 

competitive, and not have to charge more for 

my services, revitalization was the way to go. 

Rotating and revitalizing kept every one of my 

plants looking healthy, and nursery fresh. The 

quality of my plants was even throughout.

Knowing what plant processes are at 

work, how they work together, and also, 

understanding the concepts of growth vs. 

maintenance vs. decline, is vital to doing a 

professional job for your clients. Without this 

information, the job becomes exceedingly 

difficult. Until next time stay healthy, keep 

learning and stay PROFESSIONAL!



https://www.youtube.com/watch?v=GesqCsMRBjs
http://www.thewaterboy.net/
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Program Closure - Notification 

August 1, 2022 

The National Association of Landscape Professionals (NALP) is focused on delivering high-quality, easily accessible 
training and education to landscape and lawn care professionals. The Landscape Industry Certified Interior 
Technician certification has been a known and recognized credential nationwide. 

It is with sincere regret that we inform you that this certification will be permanently retired at the end of this year. 

While the program continues to attract new industry professionals, the demand is not steady enough to support 
the necessary resources for program management and maintenance. After careful review of the program by a 
team of industry representatives, NALP decided to sunset the program. 

As a result, new program enrollments will cease as of 8/1/2022. Because you are already certified, and have 
maintained your certification in good standing (through 12/31/2022 or greater), you may continue to use the 
Landscape Industry Certified credential indefinitely with no need to ever recertify. 

The National Association of Landscape Professionals and its Board of Directors are extremely proud of and 
grateful for your commitment to professionalism in our industry. We wish you continued success in your career 
and hope you will turn to NALP for other professional development opportunities in the future. 

If you have any questions, please contact me or for more program information go 
to: https://www. landscapep rof essiona I s.org/LP /Certification/LP /Certification/Certification-NALP .aspx 

Regards, 

Margo A. Rash, CBAP@ 
Director, Professional Services and Programs 

National Association of Landscape Professionals 
12500 Fair Lakes Circle, Suite 200, Fairfax, VA 22033 
T: 800.395.2522 F: 703.322.2066 
E: margo@landscapeprofessionals.org 

https://www.landscapeprofessionals.org/LP/Certification/LP/Certification/Certification-NALP.aspx
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Forgive me while I take a short break from our 

regular instructional articles. I am compelled 

to alert you to a most dismaying circumstance. 

There are serious conversations going on about 

the CLT-I credential, and whether or not it 

should be cancelled. The one rationale given 

by the powers that administer this program 

is: there is very little interest in obtaining the 

credential!  What?

I cannot believe I am hearing this. Since when 

are people in career jobs not willing to upgrade 

Due to Lack of Interest, 
Tomorrow Has Been Cancelled!?

themselves? Since when is it unfashionable, to 

have one’s name on an ID tag, followed by a set 

of initials? What makes one a Professional, if not 

having credentials for that profession?  What 

exactly is the reason for this lack of interest? I 

would really like to know.

I can think of a few reasons, one being it is too 

darn hard! Well, if it’s hard to come by, then that 

only makes it more valuable. If you try for it, and 

make it, well wow, good for you. Appreciate 

yourself for this great achievement.  How about 
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Due to Lack of Interest, 
Tomorrow Has Been Cancelled!?

it’s just not worth the trouble? “I don’t have 

that kind of time to commit to studying for the 

exam.” “Others, I’ve known who took the exam 

didn’t get any kind of reward or compensation 

from their employers, so why bother.”  So, 

employers, are you one of those? “Renewing 

every year is a pain in the butt.” Yes, it is, but 

taking continuing education classes to earn 

the right to recertify is a good thing. Perhaps, 

the classes need to be offered for convenience, 

and at reasonable cost.  Another reason I can 

come up with is that getting certified is too 

expensive. Employers:  I want you to know that 

my company paid the fees because having 

CERTIFIED TECHNICIANS on staff is a great 

marketing tool!

Do any of these thoughts ring a bell? Do you 

have other reasons for not getting certified?  

Let me know. If, and I say if, we are given the 

chance to continue the program, how may it 

be improved? Who shall run it? What positive 

changes will you suggest?  Should we just 

drop the whole thing and go on as we were 

and cancel the future of our industry?

When I refer to “lack of interest,” and 

“tomorrow” being cancelled, I am talking 

about the future of the Interiorscaping 

industry.  YOUR future. If you have been 

reading my articles you have seen how I end 

them.  “STAY PROFESSIONAL!” Why would I 

keep saying that? For starters, I became one 

of the first certified Interior Horticulturists in 

the country, one of 39 nationwide. I saw the 

value because, from the moment, I started my 

Interiorscaping business, I knew that this was 

a separate and distinct science.

The organization which certified me, was called 

NCCIH, the National Council for the Certification 

of INTERIOR HORTICULTURISTS. My credential 

was CIH.  Certified Interior Horticulturist.  A 

few years later, NCCIH was taken over by 

ALCA, Associated LANDSCAPE Contractors 

of America. That was a big mistake because 

ALCA, although they felt the certification idea 

was terrific, they put all their energy and dollars 

into Landscapers and Exterior Gardeners. 

ALCA changed my certification from NIH 

to CLP, Certified LANDSCAPE Professional. 

Now wait just a holy minute! I am NOT a 

Landscaper, I am an INTERIORSCAPER, AKA  

INTERIOR PlANTSCAPER. After many months 

of grumbling and contesting ALCA’s decision 

to lump Interiorscapes in with the Landscaping 

Industry, I also insisted that Interiors IS a 

separate and distinct Science. Finally, ALCA 

agreed to add the coveted “I” back to our 

credentials. I, and others like me, were then 

known as CLP-I. 

A few years later, someone brilliant decided 

that Technicians deserved to be credentialed.  

Applause please! However, much to my 

dismay, this credential was heavily promoted 

to Landscape technicians! Once again, Interior 

people were diminished to the unworthy!  

Why???  I guess not enough noise was made. 

However, when the Plant Network, or PlaNet 

stepped in, the CLT-I was offered.  Well FINALLY! 

Our esteemed Editor of I-Plants magazine and 

his mom earned this distinction.  Bravo to them! 

Brava to Kathy Fediw, CLP-I, the former owner 

of this informative periodical and whom, by the 

way, has an alphabet soup load of credentials 

after her name!  Kathy is a true Professional.
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Unfortunately, this distinction is once again 

under attack, due to lack of interest!  It 

is proposed that the CLT-I credential be 

discontinued! This lack of participation will 

quite frankly, doom the future of our industry. 

YOUR future.  If we lose this distinction, we 

can no longer call ourselves Professionals. We 

cannot let that happen! I suggest strongly to 

both employers and employees to put your 

brainy heads together and come up with ways 

to improve the process, and also make noise 

that we in the Interiorscape business, will NOT 

go away quietly.  Look at all the progress we’ve 

made.  From free standing indoor plants, to 

Living Walls to Biophilic Designs, our industry 

has grown in the field of plant science.  Are 

we not every bit as professional as the “other 

guys?” Now to my quest:

I spent several months writing about the 

history of our industry. You became aware 

of how the LANDSCAPING industry, tried 

to ignore Interiors, as a small side line for 

Landscapers, not worthy of mention.  Because 

we are not as huge as our exterior counter 

-part, we are being pushed to an indistinct 

level of skill. I must tell you that maintenance 

of Indoor gardens, is NOT a piece of cake.  It 

takes study and a clear understanding of 

the physiological mechanisms that keeps 

plants growing. Understanding how these 

processes interact with one another and what 

maintenance techniques, specific for reduced 

light environments, must be employed. This is 

critical to the job description!  

If you think you can get by with just “splash and 

dash,” think again. I believe it is most probable 

that even employers, in this industry put little 

attention to the science.  That tells me you folks 

don’t really know how important the science is.  

That’s why over the years I personally observed 

shoddy work. Plant after plant filthy with grime, 

riddled with brown tips, covered in bugs and 

leaning into the next building!  Plants placed 

in the wrong lighting, no thought to planning, 

inappropriate size to space ratios, and on and 

on.  The splash and dash I mentioned earlier is 

a what I used to call a job performance of those 

who are completely ignorant of the science.

That is the main reason I dedicated my career to 

teaching others about the indoor science. I tried 

to professionalize the Interiorscape business.  

Now I know I’m a trail blazer having started in 

the late ‘70s, a dinosaur as some call me, but 

if you could have seen what I saw, in terms of 

presentation, you would have been astounded. 

It was Landscapers who started bringing 

plants indoors, in coffee cans, no planters, no 

top dressing, and in landscape “mud.” And by 

the way these were plants that were grown in 

full sun!  Okay some of them were grown in 

morning sun! At the time I was learning about 

acclimatization and adaptation at 

U. of Hawaii. 

Of course, mainland companies were way 

ahead of Hawaii. However, when traveling to 

continental USA, the maintenance of said indoor 

plants wasn’t much better.  But as time went on 

people were starting to demand classes in the 

care of Indoor plants. (Read why in my HISTORY 

of the industry series.) 

This baby industry took off like a rocket, but due 

to lack of interest, it has now landed like a rotten 

piece of fruit! We blew the greatest opportunity 

EVER when NASA published its original papers 

on the health benefits of plants. And we are 

blowing it now, because if Covid did one thing 
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positive, it revived an enormous interest in 

INDOOR plants. 

 Every Interior Technician should be required 

to learn the science of Interiorscapes. Had 

we done this, we would not be considered 

a sideline, but a bona fide subset of 

Landscaping., The Interior division with 

the “I” proudly displayed on our ID Tags!  

Knowing the science, will turn a “lowly” 

technician into a Master Technician whereby 

you will provide quality and excellence on 

every project. 

Now to learn that due to lack of interest 

our tomorrow has been cancelled, we have 

nobody to blame but ourselves.  Think about 

this. See if you can find Interior Plantscaping, 

or Interiorscaping in your spell check.  After 

more than 40 years we haven’t even made it 

into spell check!! Not unless you put it there 

yourself!  Pathetic!!

If we don’t promote ourselves, then who 

will? Are you a Landscaper or Plantscaper? 

The “I” means something.  It tells who and 

what you are.  I presented you with the 

history of this important distinction and the 

trials to keep it. It’s been an ongoing struggle 

to be recognized as the separate and distinct 

science. Will you allow this distinction to fall 

away as a passing fad, or will you join us in 

preserving our industry. Please consider 

what I have told you.  Do not allow our future 

to be canceled due to lack of interest. Yes, 

the program needs work. If we put our brains 

to work, we can and we must improve the 

program.  There are plenty of resources out 

there to prepare for the test. Kathy Fediw has 

written a number of worthwhile books and I 

have written one that I hope you will study. 

These are there to help us into the future. 

We cannot sit idly by while the future of our 

industry hangs in the balance.

Until then, stay well, keep learning and for 

the sake of our Industry, GET CERTIFIED!

Lovingly, Carolyn J.C. Goodin, CLP-I 

Emeritus 



https://www.plantsatwork.org.uk/


https://www.plantsatwork.org.uk/index.php/who-we-are
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https://www.plantsatwork.org.uk/index.php/p-w-awards/2022-awards-winners
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https://www.plantsatwork.org.uk/index.php/p-w-awards


https://seasonscapes.com/
https://www.soilmoist.com/
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https://www.nosweatliners.com/
https://www.amazon.com/Smartee-Plants-Professionals-Guide-Indoor-ebook/dp/B07BBTBDWB
https://www.americangranby.com/AQUAmatics
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