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Where is Helix? 

Helix machines can be found in well over 1,000 commercial facilities, 
including over 120 24 Hour Fitness Clubs, The New England Patriots, 
Cleveland Cavaliers, all eBay corporate gyms, and many more. 



Fitness Industry History 

From an industry history 
standpoint, new cardio 
categories do not come along 
very often.  
 
In fact, in the last 30 years 
there have only been a handful 
of new cardio categories. 



Fitness Industry History 

• In the 1980’s, stairclimbers came along and revolutionized the 
industry… 



Fitness Industry History 

• In the 1990’s, ellipticals came along and revolutionized the industry… 



Fitness Industry History 

• More recently, alternative trainers such as AMT’s, Arc Trainers, and 
Suspension Trainers have come along… 



Introducing Helix 

• Which leads us to Helix, The World’s First Lateral Trainer!  
• Not just a new product, but a new way to train! 



Introducing Helix 

• Every other cardio product trains you ONLY in the sagittal plane. 



Introducing Helix 

• Only HELIX trains you in multiple planes! 



Introducing Helix 

• In a study conducted by the University of Tampa Human Performance 
Research Lab, when comparing a Helix Lateral Trainer to the leading 
health club elliptical, they discovered that Helix training delivers 
measurably better results in the lower 2/3 of your body. 

  
• This includes the muscle group that is responsible for generating 

explosive power and creating lateral stability (and this muscle group is 
also a muscle group that many folks are obsessed with training) ---- 
the GLUTES! 
 



Introducing Helix 

• The multi-plane training of Helix delivers RADICALLY greater muscle 
activation in virtually every muscle group from “the core to the 
floor” 

Vastus Lateralus 

Adductors 

Gluteus Maximus 

Gluteus Medius 

Obliques 

Rectus Abdominis 

Spinal Erectors 

Helix Activation Chart 

11% more 

13% more 

44% more 

36% more 

38% more 

42% more 

43% more 



Introducing Helix 
• The muscle groups receiving the GREATEST increases in muscle activation are: 

The glutes, inner/outer thigh, and the obliques!  
• How many of your customers would like to shape up their glutes, inner/outer 

thighs, and obliques FAST?! 
• And, common sense tells us that when you simultaneously generate up to 44% 

more muscle activation in 2/3 of your body, including the largest muscle groups 
of the lower body, there will be a corresponding increase in metabolic cost (i.e., 
Helixing BURNS MORE CALORIES!). the U of Tampa study did not specifically track 
metabolic cost, but a more recent study at Highpoint University tested the Helix 
against an Octane Lateral-X, which is a dual-action machine. Not only did the test 
subjects receive greater muscle activation on the Helix, they also burned over 
10% more calories while riding the Helix. The greater intensity and muscle 
activation of the Helix burns more calories than dual-action machines!! No 
wonder so many successful Helix salespeople state that the Helix is the most 
EFFECTIVE” cardio product on their floors. 



Introducing Helix 

• Several top Helix salespeople compare a Helix to functional trainers: 
•  1) you use more of the muscles you use in everyday life (because you 

are engaging more than 1 plane of movement),  
• 2) you recruit stabilizing muscles, and  
• 3) you engage the core 



Introducing Helix 

• In fact, Helix training is so EFFECTIVE in engaging glutes and core that 
a beginner should start at only 5 or 10 minutes and work their way 
up, so as not to create soreness! 
 
 



Introducing Helix 

Two of the top Helix salespeople in the US (over 60 units sold at 
retail in 12 months!) have 3 words of advice for anyone hoping to have 
success selling Helix: USE ….. IT ….. REGULARLY! Only by using it can you 
truly understand how different and how effective it is! 
 
“By using the Helix regularly, I have found that I do everything else 
automatically. My enthusiasm cannot be contained! 
I usually do just 8-10 minutes right before opening my doors and my 
energy level is soaring! That above anything else is what's helped me.”  
                                                                                                                         – Top Helix Salesperson 



Helix Customer Types 

• Of course, Helix can be great for everyone, but there are several 
customer types that tend to be more open to hearing the Helix 
message. So, keep your Helix RADAR up for these customer types… 



Customer Type: Space Challenged 

• Space Challenged. Many people, particularly in urban areas, have 
limited space. Helix trainers take up less space than a recumbent and 
most upright bikes. 



Customer Type: Repeat Customers 

• Repeat customers looking for a 2nd or 3rd fitness product. Most of the 
time, this customer will say they are looking for another product to 
help them cross train. Given that Helix is scientifically proven to train 
them in a way no other product can, they are open to hearing about 
Helix, especially if you can explain to them that the Helix is proven to 
train them in ways no other product can. 



Customer Type: Athletes 
•  If the customer is a golfer, tennis player, or participates in any sport, 

or has children participating in sports, you need to introduce them to 
Helix. Virtually all sports require lateral movement, and athletes 
understand that.  

• Or, what is the name of that sport that Canadians are very good at, 
that requires skates, and L-shaped sticks? I bet those athletes would 
like Helix! 



Customer Type: Limited Time 

•  People looking for something new or unique. Or, people who don’t 
have much time for exercise (15 intense minutes on a Helix will easily 
match the results you’d get from 30+ minutes on an elliptical).  

•  In fact, one of the great ways to sell Helix is to: 
• Explain that it truly delivers the results of a 30 minute workout in 15 

minutes (because you are creating so much more muscle activation in literally 
2/3 of your body, including the largest muscle group of the lower body). 

• Because Helix trains you at a more intense level, you receive many of the 
benefits of HIIT training, including greater resting calorie burn/increased 
metabolism, lower resting HR, and lower resting pulse. 



Recent Sales Tips 
• We can send you all of the recent Sales Tips we send out monthly to 

our US dealers. These should help fill in a lot of the blanks both on 
identifying customer types that are open to Helix, as well as helping 
you develop techniques for spotting Helix customers, and tips on how 
to engage prospects on Helix.   

• Do you have any sales tips? Send them to Laura or Jen so we can 
share your best practices. 



Helix Demonstrations 
• Now it’s time to talk about important components of the DEMO. 
•  Demo-ing prospects correctly can literally make or break the sale, so 

please pay attention! 



• The very first and most important 
things to remember are to get 
the client in 100% correct form!  

• This is important for 2 major 
reasons: 

• we want to pre-emptively avoid 
getting an objection due to 
potential knee pain 

• by putting the client in correct 
position, you will ensure that they 
will feel the “Helix burn” in their 
quads and glutes literally within 
seconds! 

Helix Demonstrations 



Helix Demonstrations 
• First, we want to position the prospect with their feet and heels flat, their back straight, 

their weight back, and their eyes focused straight ahead. The first goal of this is to keep 
the prospect in a weight-neutral position, and secondly, to unload their patellar tendon 
so as to reduce stress to the knee. 

•  When ridden correctly, the Helix does not stress the knee, and will even help to stabilize 
it by strengthening the supporting musculature and connective tissues. This position 
should also drop the derriere 3 to 4” into a squat position.  

• Once the client is in this position, you can invite them to start “pedaling”, and urge them 
to “drive with their heels”. This will maximize glute engagement. And, the fact that they 
are 3 or 4” into a squat position, they will also feel it in their quads very quickly. 

Most Effective Cardio Workout Video 

https://youtu.be/GKH18oegwPk�
https://youtu.be/GKH18oegwPk�


• It is important to keep the RPM’s of the prospect between 35 and 45 
RPM.  

• Without supervision or instruction, it is very common for a prospect 
to get on a Helix and crank it up to 60 or even 70 RPM, mainly 
because it’s fun and different.  

• If allowed to ride it in this manner, that same prospect will “go 
anaerobic” in 60 seconds or less, and will then complain that it’s “too 
hard”. 

Helix Demonstrations 



Helix Objections 
• Now is a good time to mention the only 2 objections we’ve heard 

more than once down here in the States, and explain how to 
overcome them: 

 
• 1st OBJECTION “It’s too hard”. 
 
• 2nd OBJECTION “it looks like it’s hard on the knees and hips”. 



The #1 Helix salesperson down here (70 units in a 12 month period, all at 
retail) uses this method. 
• Before allowing the prospect to get on the Helix, he tells them that it is,  by 

far, the “MOST EFFECTIVE” machine in the entire store. This positions him 
brilliantly to overcome the objection.  

• If a prospect complains that it’s “too hard”, you can then say: “Well, that is 
precisely why it is our MOST EFFECTIVE product. It is literally creating up to 
44% greater muscle activation in virtually every muscle group from “the 
core to the floor” (and point to your abs, obliques, and glutes), so common 
sense tells us when we are working that many muscle groups at that level, 
all simultaneously, it’s going to be intense, but it’s also going to be super-
effective, AND you only need to use it for 15 to 20 minutes, to get better 
results than 30 to 40 minutes on other machines deliver”. 
 

Objection: It’s Too Hard 



Objection: Looks Hard on the Knees and Hips 
• ANSWER – ABSOLUTELY NOT.  
• In fact, Helix gets used 3 primary ways in PT. Latter stage ACL rehab, 

latter stage total hip rehab, and back rehab. Medical professionals 
would not rehab their clients on a product that was bad for them 

• We work with an MD in Missouri and Florida who specializes in 
rehabbing competitive athletes. She has developed an advanced 
rehab protocol for ACL reconstruction rehab, and she has had athletes 
back on the field competing in as little as 3 months post-surgery. She 
has done 37 case studies in this manner and is gaining notoriety for it, 
including being invited to speak at Harvard about the protocol. One of 
the products she uses in her protocol is the Helix!  

 



Objection: Looks Hard on the Knees and Hips 
Here is one of many testimonials about using Helix for knee and hip 
rehab: 
 



• About 90% of N American males over the age of 40 have chronic or occasional back pain. 
If it is the type of back pain brought on by aging, degenerative disk, and loss of glute and 
core strength, rather than back pain caused by specific conditions (bulging or herniated 
disk, sciatica, stenosis, etc), then the Helix is SUPER beneficial.  

• Typically, in this type of prospect, they have lost glute strength, so the low back becomes 
unstable and weak and then the hamstrings overcompensate for the glutes and become 
super tight. And, the client generally has also lost core strength. And may even be 
packing a few extra kilos of fat. If that client goes to a PT to help his back, first they will 
try to get flexibility back in the hamstrings. Then they will mobilize the lumbar/SIJ region 
(you can very effectively show a prospect how Helix does this), then they will work on 
strengthening the glutes, to bring back low back stability and take the load off the 
hamstrings, and then they will work on strengthening the spinal erectors, the obliques, 
and the rectus abdominis.  

• Guess what? Other than the hamstring flexibility, Helix does all of these things 
concurrently! 

Helix for Back Rehab  



Helix for Back Rehab  
• Speaking of back pain, do you think any golfers ever suffer from 

back pain?? Of course they do. And, one of our best testimonials 
comes from a Canadian chiropractor, Peter Mackay.  

• He was the Canadian PGA Tour chiropractor for 6 years and is on 
the Titleist Performance Institute Board of Directors. He states 
that the Helix is the best cardio product he’s ever seen for golfers. 
Why? Many reasons: 

• First, it’s a great cardio workout, so if you walk the course, you’ll be in 
better shape than your partners.  

• Second, no golf course is 100% flat, so the multi-planar training of the 
Helix will better equip you to deal with uneven surfaces.  

• Third, virtually all of the power in a golf swing is generated between the 
core and mid-thigh, including the glutes. The glutes, besides being the 
muscle group most responsible for lateral stability, are also the muscle 
group responsible for generating power in the lower body! And, 
remember the previous slide about Helix being great for back rehab and 
mobility? Combine that with what was covered in this slide and you 
have the ultimate golf trainer! 



Introducing the Helix Recumbent  

The Helix Recumbent’s 
patented Helix Motion 
Technology trains your body 
in multiple planes, a full 360°, 
thereby activating more 
muscles and burning more 
calories – in less time. For 
those who prefer their 
workouts seated, there is no 
better workout option.   

Model HR1000 shown 
Estimated availability June 2017 



Introducing the Helix Recumbent  
Features: 
• 360° Results: Unlike other cardio machines, Helix works the total lower 

body as it builds aerobic conditioning 
• Glutes: The machine’s intense focus on the glutes (medius and maximus) 

yield dramatic toning benefits 
• Quads: Provides a zero-impact, powerful quad workout 
• Knees: Maintains and improves knee and hip functionality by safely 

targeting and strengthening the mucscles that support these joints 
• Stability/Fall prevention: Provides strength and cardio conditioning in an 

ergonomic, seated position, enabling everyone to make great strength 
and fitness gains 

• Inner Thighs: Creates up to 42% greater activation of the adductor 
muscles than traditional cardio machines 

• Outer Thighs: Sculpts the outer thighs by creating up to 43% more 
abductor muscle activation than traditional cardio machines Model HR3500 shown 

Estimated availability June 2017 



Introducing the Helix Recumbent  
• We wanted to bring the myriad benefits of lateral training to a wider audience. Because the recumbents are not 

weight bearing, they can be used and enjoyed by a much broader customer demographic. 

• The recumbents activate virtually all of the same lower body muscle groups as the upright Helix, just not quite as 
intensely. 

• They are one of the very few recumbent modalities that are bi-directional. For more complete development and 
training variety. 

• They fire the glutes throughout the entire range of motion. We’re not aware of any other recumbent modality 
(recumbent cycles, recumbent steppers, or recumbent ellipticals) that create nearly as much (or any) glute activation. 
Besides the aesthetic benefits of toned glutes, activating the glutes this thoroughly greatly helps lateral stability, 
which can contribute to fall prevention. 

• This is the only recumbent modality that activates all 4 quadrants of the quads. 

• The only recumbent modality that hits inner/outer thigh 

• These actually create hip abduction, which means they improve the ROM of your hips. A lot of folks are really tight in 
the hip area (which can create low back issues, among other things), so gaining flexibility in that large of a joint is a 
huge bonus. 

• In addition to improved ROM, these also will strengthen the hip joint, because they activate the muscles and 
connective tissues around the hip joint 

• For seniors, or anyone with arthritic hips, the recumbents are actually better than walking. Walking creates hip 
adduction, which means every time your feet cross the center line of your body, it creates torque on the hip 
(basically the head of the femur), which can be very painful for someone with arthritis. Since the recumbents do not 
cause your feet to cross the center line, there is NO adduction. And, recumbent Helixes provide more glute activation 
than walking, which contributes to enhanced lateral stability (which can contribute to fall prevention as noted earlier, 
but definitely a point worth repeating) 

Model HR3500 shown 
Estimated availability June 2017 



If we had to pick the 3 most common threads of what the best Helix dealers do, they would be: 
• Use the darn thing every once in awhile. Even if it’s just for a few minutes. If you do this regularly, 

you will not only be able to give BETTER demos, you’ll also witness firsthand how quickly it shapes 
you up and you will, without even realizing you’re doing it, start showing that excitement to 
prospects 

• Just like in real estate, location, location, location. Most top tier Helix dealers place their Helixes 
near the cash wrap or in a high traffic high visibility area of the store. 

• Get as many people on it as possible. You can be creative with this. For example, say you are 
writing up a customer on another product. You can turn to the customer and say “this is going to 
take a couple of minutes. Can I ask you to do me a favor? Can you hop on and try this product? It’s 
a new category of product and we’re trying to get input on it from our good customers.” That is a 
nice, non-threatening way to expose it to customers. If you find out that the prospect is a snow 
skier, or golfer, or tennis player, or hockey player, you definitely want to get them on a Helix. For 
example “You snow ski?? You have GOT to try this machine. It is, by far, the best product on the 
market for skiers, boarders (or golfers, etc. Plug in whatever activity you know the customer 
participates in)”. 

Sales Tips  



Sales Tips 
Most of you have been doing this for awhile, so you’ll understand what 
I am about to say: 
• Believe me when I tell you that back in 1994, no one was coming in to 

stores asking for “ellipticals”. In fact, most people couldn’t even 
pronounce the word (the most common mistake was “eclipticals”). 



But, because Precor had developed a great story about ellipticals, and 
because if you’re a Precor dealer, you do what Precor asks of you, they were 
able to get the word out. The story was this: 
 
• Every year, for the next 20+ years, there are going to be 1 million-plus 

people entering the 45-plus age demographic. Baby-boomers are the first 
generation that doesn’t want to slow down once they hit middle age. So 
there are going to be MILLIONS upon MILLIONS of people entering middle 
age who want to stay active. But, even though you may WANT to stay 
active, the aging process is still the aging process, so we need to help those 
people protect their joints. This (elliptical training) is the first weight 
bearing exercise with ZERO IMPACT. 

• So the first part of their argument was “protect the joints, no-impact”. 
 

Sales Tips 



Sales Tips 
• They had also done a study that showed when using the ramp and 

pedaling backwards, women could generate more muscle activation 
in their hamstrings, which dealers used to tell females that elliptical 
training would help get rid of the cellulite on the back of their legs. 

• So, these were the 2 things they hung their hat on. And, guess what? 
Their dealers (and their direct commercial guys) hammered the heck 
out of that message, and it ended up changing the industry. 
 
 



From a strictly physiological point of view, the Helix story is even more compelling: 
• Yes, Helixing is NO IMPACT. So it’s very safe for the joints. But wait, there’s more. 
•  Helix training is scientifically proven to burn WAY more calories than even dual-

action ellipticals or lateral trainers, and Helixing is scientifically proven to create 
RADICALLY more muscle activation IN THE AREAS MOST PEOPLE WANT TO TRAIN 
THE MOST!, glutes, obliques, inner/outer thigh.  

• But wait, there’s more – Helixing even strengthens your back and helps you 
create more explosive power for sports. But wait, there’s more – Helixing 
improves balance, so as you get older, you’ll have built-in fall prevention. 

• Anyway, keep remembering that Helixing literally outperforms elliptical training in 
virtually every aspect. And I know ellipticals and treads are your bread and butter, 
but when you’re trying to get that package deal or sell to a repeat customer, you 
have a lot of ammo to throw at them! 

 

Sales Tips 
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