
This month’s tip comes from Heather Alfrejd who manages the 
Precor Home Fitness store in Schaumburg, IL.  Heather is an 
amazing person who exudes positive energy and goodness: 
she also has quite a history in fitness.  She holds a Bachelor’s 
Degree in Kinesiology, has managed Integrative Therapy at a 
hospital wellness center, and was a collegiate athlete and 
coach.  She has worked in fitness since 1998.

Heather's sales story is a great example of both “Helix Radar” 
and being a sales professional who LISTENED intently to her 
clients and picked up on a number of answers they provided 



that allowed her to present Helix as a preferred solution 
rather than what they initially THOUGHT they wanted.

A couple came in and indicated they were interested 
in a recumbent exercise bike.

Heather asked if they’re currently doing anything in the fitness 
realm.  Answer?  They ride outdoor bikes when weather 
permits and they have a gym membership where they 
typically use the elliptical.

Heather asked whether there were any physical limitations or 
injuries or chronic conditions they need to work around.  
Answer?  The husband has lower back issues. 

What are their goals?  Their stated goal was that they 
WANTED TO CHANGE THEIR BODY COMPOSITION!  
(Spoiler alert – that’s gonna be pretty tough to do on a 
recumbent exercise bike!)

HELIX WAS THE SUPERIOR ALTERNATIVE!

Here's where Heather’s depth of knowledge about the body 
AND about Helix (she’s been a solid Helix advocate for years) 
allowed her to present Helix as a superior alternative.  First, 
she explained that  the couple are already doing all of their 
training in the sagittal-only plane so adding another saggital-
only product probably wasn’t the best choice.  Then she 
explained why. 



If you want to change your body composition, you 
will need to train a bit more vigorously AND train in 
a different way that creates more muscle activation 

over a larger portion of your body. 

Since the couple was familiar with elliptical training, Heather 
was able to explain:

• How the upright Helix creates up to 44% more 
muscle activation in 2/3 of the body, when 
compared to an elliptical. 

• How Helix mobilizes and strengthens the low back
(remember, the husband has low back issues).

The couple liked the upright Helix and could feel it doing 
everything Heather said it would.  But, they were honest and 
felt it was a bit too intense for them.  Luckily for all of us, Helix 
offers a recumbent lateral trainer which is exactly where 
Heather led them. 

HR1000

Residential Recumbent

Muscle Activation Chart



The wife hopped on first and was having such a blast that 
Heather had to remind her 3 times to slow down. 

Now it was the husbands turn.  He too enjoyed the motion and 
could feel how it would improve his hip ROM; he felt that 
loosening up his hips SHOULD have a positive impact on his 
low back issues.  (HINT: For many people with low back 
issues, it does exactly that!) 

During the time that both spouses were trying the product, 
Heather was subtly reminding them that, because of the multi-
plane action and increased muscle activation of the 
recumbent, it would have a much more positive impact on 
their body composition than any other recumbent modality.

The Result!?

1. Heather made the sale.
2. The couple LOVES their Helix recumbent!
3. And, Heather claimed a SWEET $300 spiff.!!!  (But 

she hasn’t returned my calls about whether she’ll let me 
help her spend it!)



We hear from dealers all over North America that Helix demos 
generate more “OOHS”, “AAHS”, and “WOWS” than any 
other product in their showrooms. 

So, why wouldn’t you go out of your way to introduce 

people to a product that is scientifically proven to be 

a superior and different way to train???

We hope to see 

you at IHRSA 

2019 in San 

Diego, CA!  Stop 

by and visit us 

at Booth # 3123.

Don't forget about Helix spiffs!  Click 

the image, right, for details about the 

February and March "Gotta LOVE 

the LUCK of the Irish" Spiff Progam. 

Access Online Spiff Submission Instructions



Several of our recent Real World Sales Tips came from folks who saw their 

Helix sales take off after they:

• started personally using the product
• started utilizing some of the sales tips and training 

information we’ve provided them

Will you be the next great Helix success story? Let myself or Laura know if 

you’ve got a great Helix sales story!

Happy Selling!

Scott Logan

Vice President, Sales and Marketing

Helix Company

www.helixco.com

cell: 425-501-9966

office: 888-435-4926 ext 3

email: scott@helixco.com
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