
Real World Sales Tip 
Happy 2018! Can you believe the January is nearly over? 

 

To kick off the year, we wanted to reintroduce you to the dealer resources we 

provide and also share an awesome story shared with us by Kevin from Fitness 

Pro. Kevin is a big advocate of our sales tips, training materials, and dealer 

resources. He sets a great example of reading our sales tips and putting them into 

action! Enjoy! 

Sales Story* from Kevin W. at Fitness Pro: 

*Abridged for sales tip email reading purposes! :) 

Kevin was helping a customer who had already purchased an elliptical and was 

moving it to the customer's second floor rec room. Before he had to move it, he 

started a conversation with her and asked her some great discovery questions.  He 

discovered her goals were to lose weight and tone up; he also discovered what 

challenges she'd had in the past. He asked her how she liked her elliptical. When 

she wavered, he mentioned they have "a breakthrough new machine which will not 

only help tone and tighten but also burn more calories faster with its bio-lateral 

movement and its innovative design. 

 

Then I told her about the 'surfing action' of standing high on the foot pads and 

described the glute activation when bending the knees. [Her] interest was piqued 

but the capper was I told her it really works those outer thighs." 

 

She immediately said 'Can I trade in this machine for that one?' So  we loaded the 



 

elliptical in the truck and she followed us back to the showroom to purchase a 

Helix!" 

 

 

Utilize Your Helix Dealer Resources in 2018! 

 

We are proud of the resources we provide our dealers. If you aren't sure how to take 

advantage of these or what is available to you, please ask!  

 

How to Access the Dealer Portal: 

1. Go the Helix website and click on the Support Tab 

2. Click on the Dealer Support Subtab 

3. Enter the password: dealer 

4. Access any of the links on the right hand side of the page for some awesome, for 

dealer eyes only information :) 

Dealer Resource Highlights: 

1. Access to downloadable machine brochures and specs 

2. Access to downloadable manuals 

3. Access to images to share on your social media outlets and websites 

4. Helix Company Contact Information 

Access Dealer Resource Materials 

 

 

Helix Recumbent Video 

 

In addition to the awesome webinar video clip we shared, we have another recumbent 

video you can access from the HR3500 and HR1000 spec sections of our website. Feel 

free to use this video on your websites or share on social media! Be sure to tag us or use 

the hashtag #helixlateraltrainer on social!  



Access Helix Recumbent Video 

 

 

 

Happy Selling! 

 

Scott Logan 

Vice President, Sales and Marketing 

Helix Company 

www.helixco.com 

cell: 425-501-9966 

office: 888-435-4926 ext 3 

email: scott@helixco.com 

 


