
 

Happy Thanksgiving Season!  
  

In the spirit of the Thanksgiving season, we are feeling extra generous! 

 

We are sharing not only a sales tip right from the toolbox of Bill Wagner, we 

also included a section of sales tips specific to selling our new Helix HR1000 

recumbents, PLUS we have an EPIC SPIFF OFFER for the month of 

November.  

 

We appreciate you! 

Real World Sales Tip: 
First Time Buyer and the Either/Or Close 

  

If you have a first time customer who isn’t sure what type of product they want, 

here is a great way to introduce them to Helix, while at the same time setting you 

up for an effective “close” 

 

Customers visit specialty fitness stores largely to be educated. They also expect 

the merchandise to be of higher quality than what they can find in sporting goods 

or warehouse stores. 

 

After you’ve asked the customer all of your important qualifying questions, and 

you’ve found out their needs, wants, desires, fitness goals, who’ll be using the 

machine, are there any physical limitations, what activities do they like doing, etc., 

now you’re ready to direct them to a product that will fit EXACTLY what they’re 

looking for. 



 

 

At this point you want to say something like “thanks for sharing all of that 

information with me. That really helps me identify exactly what you’re looking for”. 

Now say: “Let me show you a couple of products that are perfect for you, based on 

what you’ve shared with me”. 

 

By showing the customer 2 products, you set yourself up for “the either/or close”. 

Remember, you still have to be educating during this phase of the sale so you’ll 

want to reinforce why each product is perfect for the customer based on the 

knowledge you’ve gained. After you’ve explained why each product applies directly 

to what they’re looking for, then you gently ask “which one do you think will fit your 

needs best”? 

 

Voila! There you have the either/or close! 

 

 

Helix RLT Specific Sales Tips and Benefits 

  

Scott wrote an amazing email to a dealer. We (Jen and Laura) liked it so much, we 

took the best snippets from it so you can use them to your Helix-selling advantage! 

 Educate the consumer that the Helix RLT is an all new recumbent modality - 

recumbent lateral training. Using the term "modality" opens the door to 

educate consumers to the variety of recumbent fitness products available. 

 Recumbent lateral trainers are a whole new concept, and they bring many 

of the advantages of Helix training (such as multi-planar movement, which 

delivers a more complete workout AND greater metabolic cost because of 

the increased muscle activation, and because the HR1000 engages the 

glutes throughout the entire workout, you get improved lateral stability 

AND again, more calories burned - because you're involving the largest 

muscle group of the lower body, the glutes, during the entire workout). 



 

 We have verifiable study results that show a 54% improvement in lateral 

stability when using the Helix RLT for 4 months, which translates directly 

to fall prevention. 

 Other benefits include:  

o the motion actually helps improve the ROM in the hip joint, and 

strengthens the muscles and connective tissues surrounding the 

"hip joint", which most people view as the head of the femur as it 

sits in the socket of the pelvis. 

o if a client has arthritic hip or hips, this motion will be far easier on 

their hips than walking. Walking creates torque on the hip joint 

(we have a study that proves it!), which will increase pain levels if 

the client is already arthritic. But, because our motion never 

causes the feet to cross the center line, there is zero torque on 

the hips (plus the aforementioned improved ROM and 

strengthening). 

 For a fitness customer, you've got a compelling story to tell with the multi-

plane bi-directional movement, more complete training, better results and 

better calorie burn in less time, and then for seniors you've got all that 

PLUS the dramatically reduced fall prevention, strengthening of the hips, 

improved hip ROM, and less pain (if they have arthritic hips). 

 

 

WHAT ARE DEALERS SAYING ABOUT THE HR1000?  
 

It's a completely different feeling, in my mind, than the upright Helix. I almost feel 

the muscle groups rotating with motion of my legs. However, because my upper 

body is static, no matter which way I go I feel the inner and outer muscle 

groupings. It's very easy to move with no resistance but I cranked it up because of 

my leg size. It was a much harder workout than the stand up Helix. Not sure if 

anyone's mentioned that. It's a good sell to someone looking for a great workout 

while seated, maybe with back problems, recovering from injury, or just wanting to 

watch TV.  



 

- Jeff Grau, California Home Fitness, retired NFL player 

 

 

 

Happy Selling! 

 

Scott Logan 
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